Tell us what you think!
It would be helpful to hear about what you have found useful
so that we can develop our service to help future users.
Please pass on you comments, positive or negative, to your
Care Co-ordinator or a senior member of the team.
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Rushcliffe Mental Health Team

Patient Advice and Liaison Service (PALS) / Making a
Complaint

We provide services for people who have GPs in the Rushcliffe
area.

If you have any concerns about any aspect of your care, please
speak to your Care Co-ordinator or the Team Leader.

Welcome to the Mental Health Team

If you do not feel your concern has been resolved and you wish to
take this matter further you can contact the Patient Advice and
Liaison Service (PALS). PALS works with the staff to ensure you
and your relatives and carers have information and a way of
resolving issues and concerns you may have.

Musters Road is the base for the Rushcliffe Community Mental
Health Team which provides mental health services for people
aged 18 to 64 years, and 16 to 18 if not in full time education.

You can contact PALS by telephoning:
Our specialist staff includes Nurses, Social Workers,
Occupational Therapists, Community Care Officers and
Psychiatrists.
What are our office hours?
You can contact the team between the following times:
Monday to Friday

9.00am to 5.00pm

0800 015 3367

Or email: pals@nottshc.nhs.uk
If you would like to make a formal complaint, please write to:
Service Liaison Department
Duncan Macmillan House
Porchester Road, Nottingham NG3 6AA
Trust leaflets are available on these services.
Travelling by bus

The contact number during these opening times is 0115 9455990.

All buses drop in West Bridgford town centre.

If you need urgent help when the office is closed, contact your GP
surgery or NHS Direct on 0845 46 47.

From: Keyworth, Plumtree, Tollerton and Edwalton, the Keyworth
Connections runs every 15 minutes.

How can we help?

From: Belvoir Vale villages, number 22 (except Harby and
Stathern) run every hour and 22b (including Harby and Stathern)
use a local timetable.

Our staff have the skills to help you to cope with periods of mental
illness and severe distress.
We work with people who have a wide range of mental health
difficulties. Some may require short term intervention and
sometimes longer term care plans will be put in place.

From: Cotgrave, number 22 as above and The Cotgrave
Connection every 20 minutes.
From: Kinoulton, number 29, every 2-3 hours, see local timetable.
Travel line:
Barton:
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0870 6082 608 or www.traveline.org.uk
01773 712 265
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Rushcliffe Support Group for Service Users
This group meets on a weekly basis in West Bridgford.
For further information contact:
Self Help NOTTINGHAM
Tel: 0115 9111661

Most people can be helped at home. Some may need to be
admitted to hospital for treatment. This will be discussed
thoroughly with you and your carer or family, if appropriate.
How will you be referred to the Team?

Carers Support Groups
Friendly and informal groups which offer support, understanding
and information. They meet on the second Wednesday of the
month at:
Church Croft Community Centre
Stratford Road
West Bridgford
Nottingham
Contact:
Shirley Jeffs on 0115 986 3122 for further information

Most family doctors (GPs) can assess and treat a wide variety of
emotional and psychological problems.
Sometimes more specialist psychiatric help is needed and your
GP will refer you to the mental health team at Musters Road for
assessment. Your GP will write to us to let us know about your
situation and problems.
You will be offered an appointment within six weeks. However, if
you feel your circumstances are more urgent, discuss this with
your GP.

Advocacy
If you are worried or concerned about any aspect of using
Nottingham’s mental health services in hospital or in the
community, there are people you can contact for help.

What happens at your assessment appointment?
♦

This will usually take place at Musters Road, a local health
centre or your home.

♦

Your appointment can last up to an hour. It would help us if
you could confirm you are able to attend.

♦

AWAAZ (who provide advice and support to Asian mental health
service users):
Tel: 0115 924 5555

If you wish, you can bring a carer or a member of your
family.

♦

Amaani Tallawah (who provide advice and support to black
mental health service users):
Tel: 0115 957 0020

Musters Road has full disabled access. If you have any
other requirements please contact us before your
appointment.

♦

We can arrange an interpreter if you need one.

Nottingham Advocacy Group
Tel: 0115 910 7300
Email: nag@nottinghamadvocacy.org.uk
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We need to ask you some quite detailed questions at this
assessment about your problems. We will then tell you about the
help we can offer. Sometimes we may feel that the help you
need would best be provided by other agencies, e.g. the Let’s
Talk Wellbeing service. We will aim to involve you fully in any
decision.
What about confidentiality?

You will receive a copy of the Care Plan.
What does Rushcliffe CMHT aim to offer you?
♦

A responsive and comprehensive mental health service

♦

Treatment as an individual, taking into consideration race,
religion, gender, disability and sexuality

♦

Professional advice and guidance

♦

The NHS has strict rules about keeping patient information
confidential. Details of the Trust’s policy on confidentiality are
explained in a separate leaflet. Please ask for a copy if you
would like one.

We will involve you in your care and work collaboratively on
a care plan to meet your needs

♦

How often you are seen and by whom will be based on
your individual circumstances

What kind of help can we offer?

Fire Procedure
If the alarm sounds, a member of staff will guide you to the
nearest exit.

We will work out a care plan with you to meet your individual
needs. If appropriate and if you agree, we will involve your carer
or family in your care.
A team member will be your Care Co-ordinator and, together
with whoever supports you, we will regularly review the Care
Plan, which may include:
♦

Psychological support and therapies

♦

Identification of social care needs and ways of meeting
those

♦

Practical support

♦

Occupational therapy

♦

Medication

♦

Recovery work and support groups

♦

Employment and benefits advice

♦

Links to wider community resources
4

Smoking Policy
We have a no smoking policy at Musters Road and ask that you
do not smoke in the building or the grounds.
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