Salaried Dental Services
The dental team are more than happy to answer any questions about
your assessment or treatment.
For more information on the service or your treatment, please speak
with your dental team (e.g. dentist, dental nurse, therapist) or contact:
Salaried Dental Service
Park House
61 Burton Road
Carlton

Telephone: 0115 993 5540
Monday-Friday, 8:30am-4:30pm

Where else can I get advice and support?
Out of Hours
If you require treatment or advice out of clinic hours, please contact
NHS Direct on 111 - healthcare advice available 24 hours a day;
www.nhsdirect.nhs.uk
Patient Advice and Liaison Service (PALS)
PALS at NHS Nottinghamshire County may be able to offer
additional support for you to access a dental service.
Contact PALS on  0800 028 3693, Monday-Friday, 9am-5pm
Email: pals@nottspct.nhs.uk
This document is also available in other languages and formats upon request
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Special Needs Dental Service
Patient Information

Who do you see?
The Special Needs Dental Service is provided by
Nottinghamshire Healthcare NHS trust. You may be
referred to the service if you are unable to access
routine dental care in a general dental practice due to
some impairment, disability or complex medical
condition. This may include:
•
•
•
•
•
•
•
•
•

Learning disabilities
Severe Mental Health problems
Autistic Spectrum Disorders
Severe physical problems
Children in Care
Very young children with extensive decay
Severe medical problems
Life limiting conditions
Very nervous children

Your GP, dentist or other health professional will have
made a referral to the service for you.

You may be entitled to help with dental charges.
The leaflet ‘NHS Dental Services in England’ gives
more information on this.
Please bring proof of exemption with you to the
appointment. This may be for example exemption
card or letter stating that you are entitled to certain
benefits.
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Where will I be seen?
Once your referral has been accepted, your details are
sent to the most appropriate clinic nearest to where you
live.
We have clinics located at various sites across
Nottingham, including:
• Carlton • Clifton
• Hucknall • Hyson Green

Meadows • Strelley

Sneinton
All of our clinics are accessible by wheelchair users,
have on-site patient car parking and disabled parking.
What happens next?
You have been given an appointment for an
assessment. At this assessment, the dentist will take a
full medical history, including details of any medical
problems you may have or medication you are on.
Please bring with you a list of any medication you are
currently taking.
The dentist will examine inside your mouth and discuss
with you what treatment may be carried out. Following
this you will agree a treatment plan with the dentist.
The dentist or any member of the dental team will be
happy to answer any questions or queries you may
have.
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