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Champions’ Newsletter
Welcome to the November edition of the Better Together Champions
newsletter which aims to provide you with the latest information on
the programme, progress to date and the next steps.
Since the last edition, the programme team has been working hard to involve
patients, the public and staff to ensure our interventions are really making a
difference for our population. We have promoted the Better Together
programme at a number of events recently, including the Annual Public
Meetings for Mansfield & Ashfield CCG, Newark & Sherwood CCG and
Sherwood Forest NHS Foundation Trust.
We’re also pleased to announce the recent launch of the Self-Care Hub, a 'one-stop-shop'
across Mid-Nottinghamshire that provides information to help local residents care for
themselves and link to a wide range of local self-care support services.
All too often urgent care services are seeing people turn up with conditions that could have been
treated more appropriately in primary care. As we enter Winter please stay well and remember
that advice on colds, coughs and minor illnesses can be obtained by popping along to your local
pharmacy. A well stocked medicine cabinet at home is always useful and can help to make you
feel much more comfortable if suffering from conditions such as flu, backache or earache.

Amanda Sullivan
Chief Officer
Mansfield and Ashfield CCG & Newark and Sherwood CCG
www.bettertogethermidnotts.org.uk
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£3.98 million vanguard cash boost for Better
Together
The Better Together programme in Mid-Nottinghamshire has received £3.98 million of
funding for its part in a national NHS programme aimed at transforming the way health and
care is delivered across England.
The money has been given to NHS Mansfield
and Ashfield Clinical Commissioning Group
and Newark and NHS Sherwood Clinical
Commissioning Groups; who are leading the
Better Together Transformation Programme
with health and social care partners across
parts of Nottinghamshire. Better Together was
selected as one of the ‘vanguards’ for the new
care models programme which is playing a key
part in the delivery of the Five Year Forward
View – the vision for the future of the NHS.

Samantha Jones, Director – New Care Models
Programme, said: “We are pleased to be able
to support the Mid-Nottinghamshire Better
Together Programme with both financial and
practical support. The changes they have
planned will help deliver a raft of benefits
for patients, local people and staff.”

There are 50 vanguards across the country
which will deliver an array of benefits for
patients including providing care closer to
where people live, for instance blood tests,
dialysis or chemotherapy.

Nottinghamshire County Council Health
and Wellbeing board Chair, Councillor Joyce
Bosniak said: “By working together to improve
services we can help people to stay out of
hospital, enable them to receive care closer to
home and help them to access the specialist
support they require to remain independent
for as long as possible”.

Better Together aims to ensure that everyone
receives the best possible care with high
quality, sustainable services. The vanguard is
working towards care becoming much more
Vanguards are leading on developing new care integrated, with doctors, nurses and social care
models that will act as blueprints for the future staff working together more closely to support
of the health and care system in England.
the needs of patients, their families and carers.

The money, which covers the year 2015/16, is
being drawn from a national £200 million NHS
transformation fund.
Amanda Sullivan, Chief Officer for NHS
Mansfield and Ashfield CCG and Newark and
Sherwood CCG said: “We are delighted that
Mid-Nottinghamshire has been recognised as
a vanguard site as part of the NHS’ new
models of care. This funding will enable us to
accelerate the improvements to changes that
we are already making across
Mid-Nottinghamshire to improve and
sustain services for future populations.

Better Together sets out a bold vision for the
way health and care services will look over the
next five years, based on population needs and
public, stakeholder and staff feedback about
current services. It focuses on several important
areas - urgent and proactive care (including
care for people with long-term conditions like
diabetes or asthma, and frail older people)
and early and planned care (such as surgery
for hips and knees, or cataracts).

The NHS Five Year Forward View is a
”Already we have seen some improvements in partnership between NHS England, Monitor,
the way services are working together. Patients the Care Quality Commission, The National
are receiving improved care and support which Institute for Health and Clinical Excellence
is now available closer to home, or in their
(NICE), Health Educational England, Public
own home. This enables them to remain
Health England and the NHS Trust
independent for as long as possible and
Development Authority.
ensures they receive the right care, in the
right place, first time.”
www.bettertogethermidnotts.org.uk
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Engaging with
local communities

Mid-Nottinghamshire
CCGs in line for top award

During the last month the Better
Together engagement team and the
Newark and Sherwood CVS have led a
number of events and initiatives.

The Clinical Commissioning Groups (CCGs)
responsible for planning and paying for healthcare
services in Mansfield and Ashfield and Newark
and Sherwood have been shortlisted from a list
of over 150 for a major health award.

It was recognised that there needed to
be more communication with the Polish
community so our engagement team and
the CVS arranged a visit to the Bakkavor
Factory in Newark to ask people who
worked there questions about accessing
health services. Approximately 80% of the
workers at the factory are Polish and with
100 questionnaires completed it was a
great engagement opportunity.
Results of the survey will be published
shortly.

The CCGs have jointly been chosen, along with
only six others, to go through to be considered
for the CCG of the Year 2015 Award.
The Health Service Journal (HSJ) Awards, is
the largest celebration of excellence in UK
healthcare, highlighting the most innovative and
successful people and projects in the sector.
The awards were created in 1981 to recognise,
on a national platform, the projects and initiatives
that deliver healthcare excellence and innovation.
By shining a spotlight on cutting-edge innovations
and best practice, the awards give impetus to
improving the quality of health care in the UK.
This year, over 600 unique organisations
submitted over 1600 entries. The shortlisted
organisations will now complete presentations
and interviews to a specific judging panel made
up of senior and influential figures from the
health sector.
Dr Amanda Sullivan, Chief Officer of Mansfield
and Ashfield CCG and Newark and Sherwood
CCG said; “We are delighted to be shortlisted for
this prestigious award in recognition of the efforts
of everyone working across Mid-Nottinghamshire.
Our staff should, quite rightly, be very proud of the
work they do to ensure that our local population
continues to receive the best possible care from
services that continue to meet future challenges,
and embrace every opportunity for innovation and
improvement.”

We’ve also held two mental health events
recently in Mansfield and Newark. Both
were extremely well attended, with over 80
attendees in total. These events gave
participants the opportunity to help shape
crisis response for mental health services.

The CCGs, which are led by doctors, nurses,
and health service managers from the area is
responsible for buying health services for
approximately 312,000 residents.
The award winners will be announced on
18th November 2015.

www.bettertogethermidnotts.org.uk
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Notts man tells how community nursing team ‘go
the extra mile’
Chris Hunt from Mansfield Woodhouse tells us how Nottinghamshire Healthcare’s
Integrated Care Team, part of Better Together, supports him in his day-to-day life.
Chris was in his mid-thirties when he was left
paralysed after surgery to correct a spinal
disorder. Today, 28 years later, he lives at
home in Mansfield Woodhouse, from where
he also runs his accountancy firm helped by
a team of office-based staff. He uses a
wheelchair but, due to his condition, can only
be in it for around four hours a day. He has to
spend the rest of his time in bed.
“I get up at around seven in the morning, do
a bit of work, and I’m usually back in bed for
eleven. Then I’m in bed all day and night until
seven again the next morning. Carers visit
four times a day.”
The Trust’s Integrated Care Team in
Mansfield and Ashfield also visit Chris daily,
helping him to manage his diabetes and
providing catheter and stoma care. Chris is
also receiving treatment for polycythaemia,
a condition where the body produces too
many red blood cells.

was eventually admitted to Kings Mill Hospital,
where he spent eight days. But, once again,
the team were on hand to help.
“Before I went into hospital, the GP visited and
prescribed antibiotics. However, I had no one
to fetch them. Without hesitation, Lesley,
another Community Nurse, went and got them
for me. That’s what I call going the extra mile.

Lesley Bosson, Community Staff Nurse, helps
to look after Chris, who she describes as an
“amazing person” to care for. “It is a pleasure
to visit Chris” she says. “He is always so
Chris also suffers from pressure ulcers, a
interesting and has such a positive attitude to
common injury for people who lie or sit for long life. He has so many comorbidities but he never
periods of time. Equipment, such as hospital
complains, he is so compliant with all the advice
beds and air-filled mattresses, can help prevent that we give him.
ulcers but can be hard to get - as Chris found
out.
The Trust’s Integrated Care Teams operate
across the county and are made up of nurses,
“I had previously been refused a hospital bed
occupational therapists, physiotherapists,
at home but then Liz, Community Nurse, visited community matrons, specialist nurses,
with Karen, a new Occupational Therapist from healthcare assistants, falls specialists,
the team; Karen did an assessment and agreed mental health workers and social workers.
I had a case. ‘Let’s see what we can do
together’ they said. And that was it, I got a bed! Referrals can be made by a GP or self-referrals
are also accepted via the Single Point of
Sadly, Chris’s ulcer became infected and he
Access on 0300 456 4951.
www.bettertogethermidnotts.org.uk
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Ever wondered where to turn to for local self-care
support? Our new service may be able to help!t?
The newly launched Self-Care Hub is a
The Self-Care Hubs are located in:
'one-stop-shop' across Mid-Notts, providing
information to help local residents care for

Ashfield
themselves and linking to a wide range of
Every Monday, 11am-3pm
local self-care support services.
Ashfield Health and Wellbeing Centre,
Portland Street, NG17 7AE
The Hub is a free and confidential service,
available to anyone over the age of 18 who

Ollerton
lives or works in Mid-Nottinghamshire.
Every Tuesday, 11am-3pm
Lifespring Centre, Sherwood Drive,
It has been set up to:
New Ollerton, NG22 9PP








listen to what local residents want,
providing signposting to local support
services
help local residents plan a path to
proactively improve their health and
wellbeing
provide non-medical information to help
improve the life experiences of local
residents
act as a one-stop-shop in accessing
local services.

Rosalind Pearce, Connect to Health Manager
at Self Help UK said: “The Self-Care Hub has
been introduced to support the general public
and healthcare professionals in accessing
services, advice and information, helping to
improve people’s lives. It delivers a holistic
approach to providing health and social care
services across Mid-Nottinghamshire.”



Newark
Every Wednesday, 11am-3pm
Newark Library, Beaumond Gardens,
Baldertongate, NG24 1UW



Mansfield
Every Thursday, 1-4pm
Mansfield CAB Advice Hub, 16 Regent
Street, Mansfield, NG18 1SS

There are lots of other ways that you can get in
touch to find out more about the Self-Care Hub
and how it can help you:





give them a call on 0300 303 2600
drop them an email at
selfcarehub@selfhelp.org.uk
visit their website at
www.nottshelpyourself.org.uk/selfcarehub
follow their Twitter account @selfcarehub

The Self-Care Hub forms part of the Better
Together programme running across
Mid-Nottinghamshire, looking at ways of
improving health and social care by joining
up services more effectively.

For the latest information on the Better Together Programme contact us at:

Email: nshccg.bettertogether@nhs.net / Telephone: 01623 673591
Follow us on Twitter: @bettermidnotts

www.bettertogethermidnotts.org.uk
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New community led taskforce
a boost to the health of Newark
A new community partnership group has been set up to help
boost plans to improve health services for the populations of
Newark and surrounding areas.
The brand new healthy communities partnership is a joint venture
between NHS Mansfield and Ashfield and Newark and Sherwood
Clinical Commissioning Groups; and Sherwood Forest Hospitals
NHS Trust.
The group will be representative of the communities in Newark
and will act as a forum to help the hospital trust and commissioners
to improve population health, increase communication with the
public and promote new ways of delivering care in Newark.
The group will include social care staff, members of the public
and voluntary groups.
Chief Officer for NHS Newark and Sherwood Clinical
Commissioning Group, Dr Amanda Sullivan, said: “It is important
we work with the local community and our partners to explore
opportunities for improving the health of the local population.
As a partnership we want to accelerate the pace of the Newark
Strategy and establishing this group will help the whole
community to suggest positive changes together.
“The aim of the group is to ask for views on how Newark Hospital
can be maximised within the overall vision that was outlined in the
Newark Hospital Strategy.”
Sherwood Forest Hospitals NHS Foundation Trust Medical Director,
Dr Andy Haynes said, “The Newark healthy communities
partnership group is a positive step in helping us to work with the
local community to think about what else we can do to achieve the
vision of vibrant healthcare provision in Newark, with the hospital
at its core.”
As the partnership gets underway, information on progress will
be shared with the public through the local media.

www.bettertogethermidnotts.org.uk
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Nottinghamshire Healthcare NHS Foundation Trust has developed a new self management course
to support people with persistent/chronic pain.
The course includes information on a range of topics including acceptance, pacing, communication,
lifestyle factors, managing flare ups and where to go from here.
The resource was developed by a group of professionals, clinicians and lay members with lived
experience of pain and a pilot is planned to run in Blidworth on the 22nd and 29th October.
It is hoped that after the pilot and subsequent evaluation the course will be submitted to the Trust’s
curriculum board and then be made available as part of their Wellbing/Recovery Prospectus.
For further information, please contact Dawn Anderson, Self Care Development Manager,
by telephone on 01623 673302 or by email at dawn.anderson@nottshc.nhs.uk

www.bettertogethermidnotts.org.uk
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For the latest information on the Better Together Programme contact us at:

Email: nshccg.bettertogether@nhs.net / Telephone: 01623 673591
Follow us on Twitter: @bettermidnotts
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