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TOP RATED RAMPTON APPRENTICES BACK TO THE FLOOR SIGN UP TO SAFETY PRECEPTORSHIP

MESSAGE
Much work has taken place across
the Trust since we committed to the
Sign Up To Safety campaign last year
and continues apace. You can find an
update on our strategy for continuing
to improve Pressure Ulcer care and
avoidance on page 6 along with details
of new and developing initiatives.

FROM THE BOARD
Service evaluation and research is
vital to improving and progressing our
services and ultimately, to providing
the very best care to patients with
the best possible results. A number
of sessions are being held across the
Trust in the coming weeks to help staff
who are undertaking research and/or

Rampton
Hospital
secures
top rating
Rampton Hospital has
received an impressive
score of 99% and
a rating as Green –
Substantial Compliance,
in its annual audit by
the Prison Service,
which looked at the risk
reduction and security
in place at the High
Secure Hospital.
The Hospital has
consistently received
excellent ratings each year,
reflecting the dedication of
staff to ensure the safety of
patients, colleagues and the
public.
The team that carried
out the audit fedback
that they were extremely
impressed with the levels of
engagement, courtesy and
hospitality shown to them
by staff throughout the
Hospital during their visit.
They passed on their thanks
especially to ward staff and
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staff in the Therapy and
Education service, who
they commended for their
professionalism, practice
and compassion. A special
mention was also given to
two ward teams who had
invited the auditors to
observe their practice.
Lee Brammer, Head of
Security Services said: “I
want to thank all staff for
their hard work every day
to deliver effective care and
treatment to our patients
in a safe and therapeutic
environment. The security
and safety of our patients,
staff, visitors and the public
is paramount and this
fantastic result reflects this.
“We are delighted to have
improved on our score
from last year. It shows
that we addressed the
areas highlighted in last
year’s audit and were
able to demonstrate our
commitment to safety and
security and continual
efforts to reduce risk.”

evaluation of current practice. See page
7 for details.
We were delighted to be named as Star
Performer by Stonewall this year. It is a
fantastic recognition of the continued
effort to ensure Nottinghamshire
Healthcare is a place where everyone

can be themselves and is credit to our
staff who treat patients, service users,
carers, volunteers and each other with
dignity and respect.

nominees for the difference they have
made to others. Good luck to all the
shortlisted nominees and well done to
you all.

Our annual OSCARS (Outstanding
Service Contribution and Recognition
Scheme) Awards take place this
month. It is always a great event and
an opportunity to say a big thank you
and well done to all the winners and

Dr Julie Hankin
Executive Medical Director

Welcome to our
new apprentices
The Trust welcomed a new group of apprentices last month, in a range of roles including as part of a
new clinical framework in Health & Social Care (Adults) within Health Partnerships.
The clinical apprentices will have a host
base in a Primary Care Centre, and this
first group will be linked to Stapleford,
Park House, Byron Court, Arnold
and Lings Bar. Over a year, they will
access two placements in the community
as well as an inpatient ward experience,
and will complete the National Care
Certificate.
Additional training sessions are also
planned including basic observations,
venepuncture, falls prevention,
documentation and recording,
medication management and conflict
resolution, plus a weekly session with
the provider, Access Training, for assessor
support, observation and taught
sessions.

“The placements will also focus on the
interest of the individual to help shape
future career options. One of the current
group is interested in midwifery and
another physiotherapy, so we attempted
to tailor their placements to give
experiences in the right type of service.”
Two Business and Administration
apprentices have also joined the Trust
and will be based with the PALS service at
Rampton Hospital and the Procurement

Team at Lichfield Lane. Another is
undertaking a Childcare award, based
at West Bridgford Health Centre in the
Rushcliffe Children and Young People’s
Service.
If you are interested in hosting an
apprentice and would like more
information, please contact Heather
Porter, Learning and Skills Advisor/
Apprentice lead on 0115 969 1300 ext.
11269.

Margaret Pitt, Suzanne Jones and
Heather Porter have been involved in
the management of the placements
and training schedule for the
apprentices.
Heather Porter, Learning and Skills
Advisor and Apprentice Lead said: “We
hope that this new clinical pathway
will incorporate a more varied range
of experiences with different groups of
people and services. It should also ensure
the apprentices gain numerous clinical
skills and knowledge in various areas,
making them suitable for employment
across many teams and specialities.
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Star Performer!
The Trust has been named a Star Performer in Stonewall’s 2016 Workplace Equality Index (WEI),
building on previous years’ success including gaining the top spot in the index last year.
Star Performers are organisations that
have repeatedly demonstrated their
commitment to creating inclusive
workplaces by ranking in the top ten of
the Stonewall Top 100 Employers list at
least three times in the last five years.
Only eight other organisations hold Star
Performer status, including Barclays, IBM,
the Home Office and EY.
According to Stonewall, the accolade
recognises the unwavering and consistent
efforts of such organisations to create
workplaces where lesbian, gay, bisexual
and trans staff can bring their whole
selves to work.
Star Performers are not ranked in the
WEI and instead work with Stonewall
on pioneering initiatives that will define
future best practice to share across the
UK. They are required to set a number
of stretching objectives to work on and
develop over a two year period, as well
as actively mentor another employer who
is working to create a workplace culture
that is inclusive of lesbian, gay, bisexual
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and trans people. The organisation
the Trust has chosen to mentor, due to
the potential benefits the relationship
can bring to both organisations, is
Nottinghamshire Police. The Police
entered this year’s Index in joint 64th
place with Nottinghamshire County
Council, another of the Trust’s partner
organisations.
Over the last year the Trust, with the
support of its LGBT Forum, Allies and
members of our diverse communities

has continued to build on its success
as the Stonewall Top 100 Employer in
2015. Key initiatives have included the
delivery of Trans Awareness Training
to both healthcare and prison staff
and developing a Trans Patient Policy.
The Trust also hosted some very well
attended stalls at Nottinghamshire Pride
(the main Trust stand, CAMHS and
the Health Shop), with the Trust Chief
Executive, Trust Chair and Staffside Chair
joining members of the LGBT Forum
on the march. The Trust has also been
working with other organisations in the
Country to develop and share learning
and good practice; raising awareness of
diversity within our diverse communities;
and reaching out and engaging with
Nottinghamshire’s LGBT communities.
A number of activities/events have
also taken place throughout
February to commemorate LGBT
History Month, including Raising
the Rainbow Flag above Duncan
Macmillan House; an exhibition
of famous Trans people in the

building’s reception; hosting a stand at
the Nottinghamshire Rainbow Heritage
Awards Event; an LGBT themed film
night at the Involvement Centre and
hosting a conference which aims to
explore and celebrate Trans
identities through the
journeys of both

individuals and organisations. The
conference was delivered in partnership
with Nottinghamshire Police,
Nottinghamshire County Council,
Nottingham City Council and Nottingham
City Homes.
The LGBT Forum is planning to have a
stall again this year at Nottinghamshire
Pride, and there are even discussions in
place about joining the march at London
Pride on 25 June this year alongside
other NHS employers.
This is only a small part of the Equality
and Diversity related activity going on
in and around the Trust. There is for
example a great deal of work taking
place in raising awareness of
dementia within our diverse
communities; the work of the
British Sign Language Charter
is progressing well and a
video resource library has
been developed to assist
Deaf people in accessing
services.

The Trust’s second Workforce Race
Equality Standard (WRES) is due
to be published in May 2016 and
improvements are anticipated in the two
key areas of focus, namely recruitment
and retention of BME staff and levels of
bullying and harassment; and progress
is being made in relation to improving
staff mental health and wellbeing in line
with our Public Health Responsibility Deal
pledge.
Catherine Conchar, Head of Equality
and Diversity said: “As a Trust, we
are passionate about embracing and
respecting the diversity of our service
users, patients, carers and staff. We will
continue to work towards ensuring that
we are a service provider and employer of
choice, where individuals are both valued
and respected and where people are able
to be themselves should they choose.”
To get involved with any of the initiatives,
contact Catherine Conchar, Head of
Equality and Diversity on 0115 993 4545
or catherine.conchar@nottshc.nhs.uk
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Tissue Viability Link Nurses

Sign up to safety –
pressure ulcer care update
The national campaign ‘Sign up to Safety’ has the mission to make
the NHS the safest healthcare system in the world.
Nottinghamshire Healthcare signed up
to the campaign last year, committing
to the five pledges of the campaign
and six key areas of focus within the
Trust. The Trust already has clear
processes in place for keeping patients
and staff safe, but a great deal of work
is underway to improve safety through
best practice, improved technology and
increased patient involvement.
One of the key elements
in the Trust’s Sign
up To Safety
Improvement Plan
is to ensure that no
acquired, avoidable
stage 3 and 4
pressure ulcers
develop and that
there is a 50%
reduction in the

Karen McEwan, Service
Improvement Matron
and Gerry Reevill, Tissue
Viability Specialist Nurse,
review the Pressure Ulcer
Action Plan Tracker
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number of acquired avoidable stage 1
and 2 pressure ulcers.
Risk Manager Rachel Lerway
explained: “Since 2012 the Trust has
experienced a year on year reduction
in avoidable, acquired pressure ulcers,
with a particular reduction in stages
1 and 2, and an additional 44%
reduction in the overall number of
acquired, avoidable pressure ulcers
since 2013/14.”
As part of the Sign Up to Safety
Plan for 2015-18, the strategy
for continued pressure ulcer care
improvement includes:
• Prevention – improve
service user, carer and staff
awareness of pressure area
care and good practice

• Data – use data effectively to identify
where future service developments
should be concentrated for greater
impact
• Collaboration – work with third
party organisations including the
voluntary sector
• Self-care – consider how to engage
patients, family and carers to support
care plans, enabling patients
to have more control in
preventing and recovering
from pressure ulcers
• Information
Technology – optimise
the use of available
IT solutions to
support prevention
and management
A number of
new initiatives
to support the
strategy are
planned or
underway:

Expert support to set up your
research or service evaluation
Shirley Mitchell, Head of Research and Innovation, is offering support to
anyone who wants to undertake service evaluation or research projects within
the Trust.
The Tissue Viability Team

• A training package for all nonregistered Trust staff
• A visual tool to encourage nonconcordant patients to consider
alternative treatment options
• The continued roll-out of React to
Red training across care homes,
supported by Health Partnerships
staff
• An ‘app’ to support clinicians’
decision-making when working
remotely
• Video conferencing consultations
between community staff and
other referrers and the Tissue
Viability team
• Building on the care home CHASE
award ceremony held in August
2015, recognising the efforts and
innovations from care homes
across Bassetlaw
• Capturing data on pressure ulcer
healing rates when managed by
clinical teams within the Trust
• Increasing understanding of
unavoidable pressure ulcers to
establish if any interventions can
be implemented to reduce trends
• Ingenuity Project for shared
learning across the organisation
• Identifying themes and trends for
targeted work
• Evaluating the potential
contribution from the
implementation of an international
measurement tool for care homes.
For more information about the
Pressure Ulcer Sign up to Safety
initiative, contact Rachel Lerway,
Risk Manager on Rachel.lerway@
nottshc.nhs.uk.

She said: “To improve patient outcomes and also to develop our staff capabilities,
we need to ensure that all staff have the ability to critically appraise current practice
either by evaluation or looking to generate new knowledge through research. I’ll be
holding ‘clinics’ across the Trust to help teams get their ideas and projects underway
quickly and smoothly by making sure they have all the information they need about the
process and giving advice on all the relevant procedures.
“The feedback from staff who used this service last year has been great and suggests
that spending just half an hour with me, discussing how to apply for the various
permissions required, made the process much easier for them.”
The following sessions are available:
Forensic Services
Wathwood Hospital

Wednesday 13 April

1.00-3.00pm

Rampton Hospital, Room 214, William
Tuke House

Wednesday 20 April

1.00-3.00pm

Rampton Hospital, Room 214, William
Tuke House

Wednesday 18 May

1.00-3.00pm

Wathwood Hospital

Wednesday 8 June

1.00-3.00pm

Rampton Hospital, Room 214, William
Tuke House

Wednesday 15 June

1.00-3.00pm

To book a session at Rampton Hospital email sally.morton@nottshc.nhs.uk
To book a session at Wathwood Hospital email Sharon.oddie@nottshc.nhs.uk
Health Partnerships
Hawthorn House, COE Office

Monday 21 March

2.00-4.00pm

Duncan Macmillan House, Room 2

Monday 18 April

2.00-4.00pm

Hawthorn House, COE Office

Monday 23 May

2.00-4.00pm

Duncan Macmillan House, Room 2

Monday 30 June

2.00-4.00pm

To book a session email samantha.colclough@nottshc.nhs.uk
Local Services
Highbury Hospital, Blossom Room

Thursday 29 March

10.00am-12.00pm

Duncan Macmillan House Meeting
Room 1

Wednesday 27 April

2.00-4.00pm

Highbury Hospital, Blossom Room

Tuesday 24 May

10.00am-12.00pm

Millbrook MHU, Interview Room 1

Tuesday 28 June

10.00am-12.00pm

To book a session email jo.spencer@nottshc.nhs.uk
Institute of Mental Health
IMH, A06

Wednesday 9 March

10.00am-12.00pm

IMH, A06

Tuesday 12 April

10.00am-12.00pm

IMH, A06

Wednesday 11 May

10.00am-12.00pm

IMH, A06

Friday 10 June

10.00am-12.00pm

To book a session email karen.sugars@nottshc.nhs.uk

Positive March 2016

7

Back to the Floor!
Karen Glover, Director of Partner Relations for CLAHRC EM/Head of Clinical Programmes for EM
Academic Health Science Network, talks about her experience of going ‘back to the floor’.
As I approach 25 years in the NHS, I
wondered how frontline nursing had
changed since I left 11 years ago. So,
in November I decided to find out for
myself!
I joined the Trust’s Nurse Bank and
started as a staff nurse on Castle Ward,
a 24-bedded trauma and orthopaedic
rehabilitation ward for older people at
Lings Bar Hospital. I decided to do two
shifts a month alongside my full-time
Director-level role in Research and
Innovation.
I have been so overwhelmed with the
superb standard of care that I see on
Castle Ward that I felt compelled to
shout about it!
What struck me instantly was the
very clear and visible operational and
clinical leadership from the Head of
Inpatient Services, Claire Smith; the
Practice Development Lead, Theresa
Brennan; and Ward Manager Karen
Redgate.
The whole ward team works together
brilliantly to deliver the highest quality

care to patients and their families. It
is truly inspiring to see the dedication
and compassion shown by the nurses
and health care assistants (HCA). They
always go the extra mile to give their
patients the best possible experience
and to optimise clinical outcomes.
Teresa Donohoe, Senior HCA, said: “I
enjoy all aspects of my role, it is very
rewarding to see our patients regain
their confidence and return safely
home” and Jane Sims, HCA, spoke of
her satisfaction at seeing patients reach
their goals to maximise independent
living.
These sentiments consistently reflect
patient views. Alice, who was admitted
with a fractured radius said: “I can’t
put into words how marvellous the
nurses have been” and Kathleen, who
sustained a broken arm following
a fall said: “Everyone has been
fabulous – I can’t fault a thing!”
It is a privilege to be part of the
Castle Ward team - I’m so pleased I
decided to take the plunge and return
to practice!

Could you
return to
practice?
If you have been a registered
nurse and wish to return to the
profession then you may need to
undertake a Return to Practice
programme. The programme is
essentially a period of updating
your skills and knowledge so that
you can become re-registered
and return to work in nursing.
See http://
comeback.
hee.nhs.
uk/ for
more
details.

l-r Teresa Donohoe, Senior HCA, Ewa Fundament, HCA, Gemma Dean, Deputy Ward Manager,
Yolanta Komarska, HCA, Karen Glover, Christine Ansell, House Keeper, Jane Sims, HCA,
Jo Dempsey, Staff Nurse, Linda Cranwell, Staff Nurse and Jim Wood, HCA (front)
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Karen presents at
the Regional CLAHRC
Annual General
Meeting 2015

Peer
Support:
A Shared
Journey
The Institute of Mental Health’s
Peer Support Training Team
has launched a new film ‘Peer
Support: A Shared Journey’,
which celebrates peer support
and the layers of benefits
it offers to peers, trainers,
organisations and communities.
Following the success of their tandeminspired film last year, the team coproduced the new film in collaboration
with Self Help, based in the North West.
Having developed a strong working
relationship with Self Help, founded
on the principles of peer support, the
team wanted to take the opportunity to
share this with a wider audience, as a
celebration of true co-production and the
power of peer support.
Emma Watson from the Peer Support Team
said: “We used the idea of building and
decorating a marquee to illustrate how we
had come together to create something
exciting and creative. We learnt so much
through working together and everybody
contributed some of their experiences in
interviews, which really brings the film to
life. We hope you enjoy watching it as
much as we did creating it!”
The film, co-funded by Self Help and
the Institute and produced as part of
the Peer Support Managed Innovation
Network, will be used as a means of
visually communicating the benefits of
the team’s approach to peer support
to organisations and peers who are
interested in learning more.
To watch the film, go to
www.institutemh.org.uk
For more information about peer support
provision, contact Marissa Lambert, Peer
Support Training Lead on 07766 733179
or marissa.lambert@nottshc.nhs.uk.

Working together
to provide holistic
end of life care
The Harworth Integrated Community Team works closely with
Worksop-based care agency SJW to deliver services in the
local area. District Nurses Gail Buckley and Julie Wilson talk us
through just one real life example of how, together, they are
making a difference.
The Harworth Team received a GP
referral for an elderly couple in their
90s who were inseparable after 70
years together.
The wife had a diagnosis of dementia
and her husband, who had been her
main carer for a number of years, had
sadly been diagnosed with stomach
cancer. They both now needed 24
hour care, as his condition was
deteriorating quite rapidly. He was
fast tracked so that he could receive
the care he needed and SJW started
to visit.
They worked very closely with the
Integrated Community Team and
through regular communication and
joint visits, the two teams built up a
strong relationship which meant that
they were able to provide the couple
with excellent end of life care.
The Integrated Community Team
provided daily end of life care
for the husband and support
for both the husband and his
wife, carers and family, as well
as ensuring good skin integrity
care (to prevent pressure
ulcers for example). SJW
provided exceptional
personal care which
ensured neither of
the couple had
any pressure
damage to their
skin although
they were both
bed bound.

change as possible, they were given
hospital beds side-by-side, downstairs
in the lounge. This allowed them to
stay together and they often reached
out for each other and held hands. It
meant that the wife knew her husband
was by her side and did not become
stressed and the husband felt he was
continuing to support his wife.
Sadly, the husband passed away
peacefully and within 24 hours
his beloved wife also passed away
peacefully at home. However, the
holistic care provided in their home
through excellent multi-disciplinary
agency working had meant that their
last wishes of remaining together, in
their own home, had been respected
to the end.

l-r Members of
the Integrated
Community
Team, Sarah
Hetherington,
Staff Nurse and
Julie Wilson,
Senior Staff Nurse

To help the couple
cope with what
was happening to
them and ensure that
there was as little
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Have your say
on mental health
services for veterans
The NHS currently provides 12 mental health services
across England specifically for veterans. Most of the
contracts for these services are due to end in September
2016, and NHS England is running an engagement exercise
to find out what people think about these services.
The team wants to hear from anyone who has opinions to
offer, and particularly from:
• People who have served in the armed forces (whether as
a reservist or regular) and have used or are currently using
NHS veterans’ mental health services
• Family members and carers
• Staff and organisations that are providing mental health
care, treatment and support for veterans and their
families.
They would also like to hear from veterans with mental
health difficulties who have not sought or received support
and treatment.
To see a list of the current services, to find out more or
complete the survey, go to www.bit.ly/VeteransSurvey.
The questionnaire should only take around 10 minutes
to complete and the deadline for responses is 5pm on 31
March 2016.

Professional Guide
to Preceptorship
The Trust’s Learning
and Development
Department has produced
a Professional Guide to
Preceptorship which is now
available to all staff.
The guide has a multiprofessional approach and
aims to provide information
for pre and post Registered
Nurses and Allied Health
Professionals (AHPs) about
preceptorship and the
standards for preceptorship in
Nottinghamshire Healthcare.
All practitioners are
autonomous and accountable
from the moment they are
registered. Preceptorship is
considered as a transition
phase that acknowledges
new graduates or registrants
as safe and competent
novice practitioners who
will continue to develop
their competence as part of
their continued professional
development.
Preceptorship provides
fantastic opportunities
for both new to post and
newly registered Nurses and
AHPs, enabling them to
continue their professional
development journey as
lifelong learners.
The first twelve months in a
new post is an exciting yet
challenging time for these
registered practitioners in
which preceptorship plays an
important part.
Good support and guidance
are the key elements of
preceptorship and it is widely
acknowledged that new
registrants and new to post
practitioners who manage
the transition into their new
role successfully are able to
provide patients with safe and
effective care more quickly,
feel better about their role
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and are more likely to remain
in their profession.
A positive preceptorship
experience plays an important
role in supporting registrants
as they integrate into their
new role and team. It enables
practitioners to develop
confidence, feel valued
and respected, as they take
personal responsibility for
developing and maintaining
the up-to-date knowledge
and skills required to practice
competently and safely.
Preceptorship offers:
• A structured personalised
development programme
• Support and guidance
• A commitment to
embedding the Trust’s
and NHS values into daily
practice
• Opportunities for continued
professional development
• Encouragement and
establishment as a lifelong
learner
The new guide can be
downloaded from the
Learning and Development
Department’s intranet page.
To request a hard copy, or for
further information, contact
Lisa Stewart, Learning and
Development Facilitator on
0115 969 1300 ext 12473 or
lisa.stewart@nottshc.nhs.uk.

Congratulations
Anthony

Anthony with
his award

Anthony Maher, Consultant Podiatric Surgeon at
Park House, Carlton has received a praiseworthy
award from the Society of Chiropodists and
Podiatrists.

The award was presented in September at a ceremony at
the House of Lords, hosted by the Society’s President,
Lord Kennedy of Southwark.
The Society, in making the award commented: “Anthony
Maher has from his earlier days as a member, supported
the profession in podiatric surgery with a major
emphasis on research quality. In a field where numbers
with good academic reflection are few, he has sustained
an ethos of high standards when conducting studies.
“His work on the Society’s website came at a time when
it required significant revamping. He worked tirelessly
with the Society to improve the face of podiatry and
podiatric surgery.
“He did not just produce one piece of work but has
been highly instrumental in building standards for the
database audit system – PASCOM-10. Although this was
launched in 2010, from 2012 to date he has reshaped
the image for the public and members and applied high
expectations of image that reflects how we are perceived.
As a ‘reporter’ he has produced reports as well as
contributing quality research papers to journals.”

Staying well in winter weather
Spring may be on the horizon, but while colder temperatures remain, people are being reminded of
simple ways to look after themselves.
Colds, flu and norovirus are still in
circulation and cold weather can also be
a major trigger for some conditions such
as asthma.

fluids. Symptoms can be managed with
medicines from the chemist. A cold can
take up to two weeks to fully go and
antibiotics won’t help.

Eating well, keeping hydrated and
keeping warm are really important for
general wellbeing. Being cold, particularly
for the elderly and vulnerable can really
affect health.

If you begin to feel unwell when
pharmacies are closed call 111. You will
be advised on the best course of action
for your symptoms and where to get
further help if needed.

If you do get a winter illness, treat it early
either at home with over the counter
medicines or if you’re not sure what to
do ask your pharmacist. Mostly, you do
not need to see a GP with a cold. Colds
are best treated with rest and plenty of

If you are ill take precautions to minimise
the spread to others. Use tissues rather
than handkerchiefs for coughs and
sneezes. Put them straight in the bin
so you’re not carrying the bugs around
with you. Then wash your hands to kill

the germs. Try to steer clear of the very
young and the very old or ill, so as not to
pass on your illness.
Make sure you have regular meals and
hot drinks and keep your home at a
warm temperature. It should be above
18c. If you do need to go out, wrap up
warm and take care if it’s icy. Slips and
trips are more common in winter. If you
can help an elderly neighbour with their
shopping, repeat prescriptions or other
medication it might save them a trip
out.
For more information on winter health
visit www.nhs.uk/staywell
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Fatigue Fighter
programme
to support
people with
chronic fatigue
syndrome
The Fatigue Fighter
programme, supported by a
grant from Nottinghamshire
Healthcare, offers support
for people living with chronic
fatigue syndrome (CFS).
The online programme, written
by Trust cognitive behavioural
therapist Philip Kinsella, has been
running for about seven years and
is currently supporting around 400
people.
The site – www.fatiguefighter.org.
uk - also offers a guide to posture,
activity and relaxation from
experienced physiotherapist Anne
Childs, as well as a 25 minute
video on exercise in CFS and other
resources.
Philip, who also authored the book
‘Cognitive Behavioural Therapy
for Chronic Fatigue Syndrome’, is
encouraging both Trust staff and
patients to visit the site. He said:
“Clinicians can consider either
recommending the programme
to patients with CFS, or they
could use it in collaboration with
their own help and support. The
programme may also be helpful
for people suffering from general
fatigue or fibromyalgia.”
More information can be found on
the website at www.fatiguefighter.
org.uk and staff wanting to find
out more before referring patients
to the site can contact Philip at
phillip.kinsella@nottshc.nhs.uk.

Building Futu
A special one-day Behavioural Family Therapy workshop for team
leaders and ward managers was held in January, in partnership with
family members and clinical leads from across Adult Mental Health.
The aim was to highlight the roll out of
the Trust’s five-day Behavioural Family
Therapy course so that leaders and
managers can get the best from their
staff’s new skills once they have been
trained, and ensure their areas are geared
up to implementing the approach.
Andrea Emmens, Family Interventions
Coordinator explained: “Working in
true partnership with the involvement
of carers and family members is vital
to ensuring that people experiencing
mental health problems receive the most
evidenced-based care available to them.
“Behavioural Family Therapy, often
referred to as BFT, is one of the
most well-researched and nationally
recommended approaches to achieving
this. We’re running the programme
of training across Adult Mental Health
teams so that we can work in partnership
to ensure the letters BFT truly mean
‘Building Futures Together’.”
Michelle Malone, Operations Manager,
opened the event with a speech on the
importance of working with families,
saying that the Trust is ‘light years ahead’,
especially with regard to the number of
staff in the Early Intervention in Psychosis
Service that were trained in the approach.
Carers and family members inspired the
group with their personal stories and

experiences – one ward manager said: “It
was hearing from the carers that really
made things real for me and I realised
that on my ward we can definitely be
doing more.”
Examples of best practice from across
Adult Mental Health Services were
presented by Angela Purdue who spoke
about the journey so far at Bracken House
inpatient locked rehabilitation unit; from
Rachael White, Lucy Goodrich, Bridget
Dixon and Ingrid Hunt who spoke about
the journey of a family from first contact
until discharge; and from Kevin Somerton
from the Early Intervention in Psychosis
City and County South Teams.
Andrea added: “All the presentations
were inspiring and gave some wonderful
ideas and suggestions for other areas.
It was agreed, during the day, that one
important element of working with
families is to allow carers and family
members to share their stories, enabling
the staff to obtain the fullest, detailed
assessment of the service user available
to them. Although it was a long day and
people worked really hard, the feedback
and evaluation was positive.”
For more information about the Family
Interventions Team and Behavioural
Family Therapy, please contact 01909
502025 or 0115 969 1300 ext 15345 or
e-mail BFTEnquiries@nottshc.nhs.uk.

More family workers
complete their training
Congratulations go to the eleven new family workers who completed
their five-day Behavioural Family Therapy training in January.
The group was made up of clinicians from across Adult Mental Health including
community psychiatric nurses, staff nurses, occupational therapists, support workers
and a specialist registrar.
This brings the total number of staff in Adult Mental Health trained in Behavioural
Family Therapy to 151, enabling more families and networks to receive the intervention.

12

ures Together

Below: the Family
Interventions team,
from left, Sarah
Littler, Alyson
Leeks, Andrea
Emmens and
Lauren Medlam

Keeping it fresh – sharing
the learning from BFT
A Behavioural Family Therapy (BFT)
Refresher day in November gave
BFT trained staff the chance to meet
trained staff from other clinical areas,
share good practice, update their
skills and find out more about how
BFT is being valued and implemented
in Adult Mental Health.
Michelle Malone, Operational
Manager, gave an update about the
Trust’s Carers, Family and Friends
strategy, Think Family, Triangle of Care,
Open Dialogue and the management
team’s commitment to BFT.
The event also included a role play
session by the Family Interventions
Team of an initial engagement session
with a family, depicting a good family
worker and a not so good one, with
the audience giving their feedback.

There were also some very moving
presentations by carer volunteers
about their experiences of services
and how BFT has improved the
quality of life for both them and their
loved ones.
The day ended with some
Mindfulness delivered by Clinical
Psychologist Dr Sophie Cash.
Andrea Emmens, Family Interventions
Coordinator said: “Our team would
like to say a massive thank you
to everyone who attended and
contributed to the event, and to
the management team for their
continued commitment and support.”
Adele Bryan, General Manager,
added: “The Trust recognises the
benefit of delivering BFT to our

service users and their families and is
committed to the implementation of
BFT in everyday practice to improve
outcomes for all.”
The next refresher days, on Monday
9 May at Highbury Hospital and
Thursday 24 November at Bassetlaw
Hospital, will be open to anyone
who completed the five-day BFT
Training before December 2015.
Please contact Stella Hardy on 01909
502025 or stella.hardy@nottshc.nhs.
uk to book a place.

All eleven trainees were very pleased to complete the
Behavioural Family Therapy course
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Learning more about Pers
Disorder in Older People
A recent workshop on Personality Disorder in Older People has been praised as ‘excellent’ by delegates.
The event at Highbury Hospital
was organised by the Mental Health
Services for Older People (MHSOP)
Personality Disorder Project and
supported by the Local Services NICE
(National Institute for Health and
Care Excellence) and the Involvement
Centre teams.
It was attended by staff from
MHSOP, Adult Mental Health, the
Involvement Centre, Forensic Services,
Local Authority mental health, an
engagement commissioner, and carer
and community representatives.
Javid Khalique, Project Worker
explained: “Personality Disorder
(PD) can be a controversial diagnosis

14

and is sometimes thought to burn
out in elders. But research indicates
otherwise, and PD can negatively
affect how people cope with life.
There may be distress, confusion and
exhaustion for themselves and for
others, with older people often facing
additional challenges in physical
health, social isolation and poverty.
“Our event was designed to give
delegates the chance to hear about
latest research, to understand
Involvement Centre perspectives
and for professionals to share their
experiences.”
Dr David Connelly, MHSOP
Consultant Clinical Psychologist, gave

an overview from the Directorate,
including outlining current initiatives
to increase staff awareness and to
introduce distress tolerance therapy
interventions. He also spoke about
work to negotiate better care pathways
and to find non stigmatising ways
to identify patterns for elders with
PD coping, that may lie beneath
other diagnoses such as depression
or anxiety. He said that work on
assessment, diagnosis, formulation
and therapeutic pathways was well
progressed.
Involvement Centre speakers with
lived experience discussed the need
for information on what services are
available with support for carers,

Emergency care
from Newark and
Sherwood team helps
family say goodbye
Members of the Newark and Sherwood Nursing Team
helped two sons say their final goodbyes to their
mother, aged 46, who passed away from a heart attack
on Christmas Eve.
Back row from left,
Gladys Bombek, Kat
Turner, Jonathan
Wright, Debbie Fox,
David Connelly,
Julie Aicha and
Abbis Ayokunle.
Front row from left,
Amanda Dixon,
Javid Khalique and
Rachael Staniech

sonality

Alex Powell, Pulmonary Rehab
Nurse, was walking across a
supermarket car park with
colleagues when she was
approached by a member of the
public about a woman who had
collapsed.
Alex went to help, and as first
on the scene she provided
emergency resuscitation
supported by colleagues Briony
Warren, Respiratory Specialist
Nurse and Joanne Issott,
Healthcare Assistant, who are
also part of the Newark and
Trent Ward Integrated Care
Team.

Alex Powell

and families and stressed the
need for hope and therapeutic
community approaches. Carers and
Involvement representatives said:
“It is very important to have access
to someone when you are relapsing
towards crisis. When you have
lived with it for so long you learn
that you can recover quickly.”
Javid added: “The delegates
agreed that it is important to keep
elders in the community, through
improved, well commissioned,
interagency services that reduced
the revolving door experiences of
elders with personality disorder.
Our thanks go to everyone who
took part.”

First Aiders at the Asda store,
Community First Responders
and a Community First Aider
also helped until the paramedics
arrived. Alex managed to stabilise
the lady before paramedics
arrived and the Nottinghamshire
and Lincolnshire Air Ambulance
then airlifted her to Nottingham’s
Queen’s Medical Centre.
Alex said: “Without CPR, the
lady would probably have died
before the ambulance arrived.”
Supermarket staff took the two
sons to the QMC so they could
see their mother before she died
and say their final goodbyes. The
sons have said how grateful they
are for all the support provided
by everyone involved and cannot
pass on their thanks enough to
the team.
Asda’s General Manager, who
presented Alex with a bouquet
of flowers as a thank you,
said: “The lady would not have
survived as long if it was not
for the team being present and
dealing with her in a professional
manner.”
Gill Goodwin, General Manager
for Newark and Sherwood
Locality added: “What amazing
staff we have! This was such a
blessing for the family concerned
that Alex, a member of our team,
was around to provide emergency
care at a time of need.”
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Positive review for our
Mother and Baby Unit
The Quality Network for Perinatal Mental Health Services recently carried out a review of the Trust’s
Mother and Baby Unit, covering areas such as access, environment and facilities, staffing, care and
treatment, and discharge.
A visiting team spent one day at the Unit
speaking to staff and patients, following
a self-review where local staff rated
themselves against the standards.
Deborah Sells, Ward Manager said: “We
were delighted that the report indicates
a high level of care provided, but even
more importantly we were happy to
see the positive feedback from service
users and families; both in the numbers
that attended the session and also the
enthusiasm with which they spoke about
the treatment they received.”

• When recruiting new members of
staff and for training days, the team
involve patients as much as possible
in the process. Patients were involved
in the consultation of the new move.
(The move to the new purpose built
perinatal unit as part of the Trust’s
Children, Young People and Families
development – see February’s Positive
and the Trust website for more details)
• Creative therapies are used a lot which
patients are really keen to take part in

Some of the main strengths of the Unit
highlighted in the report include:

• A wide selection of leaflets are
available for patients, partners and
family members

• Staff are clearly passionate and the
general atmosphere is really positive

• The peer support group was well
advertised

• Patients who have been discharged
from the service tend to keep in touch,
showing their appreciation of the
team and the quality of care they were
provided with

• There was a really impressive turn
out for the patient and partner/family
member interviews with 12 patients
and five partners/family members
taking part

My experience
One of the patients involved in the
Perinatal Review shares her experience:
In December last year, I was invited
back to the Mother and Baby Unit to
contribute to their annual peer review. I
gladly accepted the invitation; not only
did I want to rave about how wonderful
my care as an inpatient had been,
but steps like these have an amazing
significance for me now - in 2014, you
see, I had been a patient on the unit for
around eight weeks. Not something I
saw coming at all. I didn’t exactly ‘glow’
in pregnancy and by the time I had given
birth I was, in fact, acutely unwell.
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• The responses from the partner/
family member interviews were also
very positive. Partners felt that their
opinions were always valued and they
felt listened to. They also stated that
staff recognise when they may also
need support too

Anyway, my point here isn’t to talk about
my illness – or even my recovery. I simply
want to take a moment to reflect upon
the success of the day.

all of the women, without exception,
seemed very grateful for the help and
support that they had received whilst
they had stayed there.

Ex-service users, family members and
current service users were invited to
the Unit to take part in an annual peer
review – there were about 30 of us in
total. I was immediately struck by the
impressively high number of attendees
all wanting to revisit a place where they
had been so unwell; a clear indication of
the quality of care and the kindness with
which patients are met. Everyone that I
spoke to held the Unit in high esteem;

The warm, friendly buzz of the day was
noteworthy. Everyone chatted away
whilst enjoying the food that the staff
had organised. We were then interviewed
in groups: partners and family members
and then service users (past and present).
I wish some of the staff could have been
a fly on the wall during our interview.
Everyone spoke so highly about their
care, about the dignity and respect

The report also highlighted a number of
challenges to be addressed, including the
appointment of an occupational therapist
and social worker, plus the need for more
time to be available from a psychologist;
various environmental improvements that
will be made when the move to the new
unit takes place in 2017; and some issues
around the level of information provided
around levels of observation, arrival
(particularly for out of area patients) and
discharge.
Deborah added: “We’re developing
an action plan to address the areas for
improvement but overall we’re incredibly
pleased with this peer review report.
We’re looking forward to the move to
the new unit and hope that it will lead to
even further improvements in the service
we offer new mums and their families.”

Congratulations to Katja
on her achievements in
working with spiritual care
Congratulations go to the Trust’s Spirituality Lead, Katja Milner,
who graduated from Nottingham University in December with a
Master in Science with distinction in Health and Social Care with
a pathway in mental health recovery and social inclusion.
This was a part time course she had been studying over the last four years,
directed by Theo Stickley from the Institute of Mental Health and was
initially set up with Julie Repper, Trust Recovery Lead.
Katja said: “It was tough going sometimes alongside a full time job, but I
loved it and was very grateful for the opportunity and to meet inspiring
fellow-students and teachers. For my final year research project I focused on
the under-researched yet fascinating topic of spirituality and mental health
recovery.
“Spirituality, being related to what lies at the core of who we are and how
we understand ourselves and the world, and about what gives us meaning
and purpose in life, is very much related to the concept of mental health
recovery. I explored how developing our understanding of these concepts and
how important they are for people suffering from illness and trauma could
greatly benefit how we understand and work with recovery. It’s an exciting
area which has much to offer and I hope will become more integrated into
mainstream training, care planning and intervention.”
Katja will present her findings in the next Spirituality Forum on Tuesday 26
April at Highbury Hospital and at this year’s British
Association for the Study of Spirituality
(BASS) Conference. She also plans to
publish her findings and integrate
ideas into future staff training and
educational programmes.

with which they were treated and
about the warm, kind and nurturing
environment that staff created for
them. It was abundantly clear that
others felt the same as I do. The care
at the Unit is second-to-none.
For me, the day was a celebration
of recovery and of hope. It brought
together a community of women and
their families who were able to openly
discuss mental health in a refreshingly
empowering way.

She added: “I hope that as our new
Chaplaincy and Spiritual Care Service
develops this year, part of this can be to
make sure we are responding well to staff
training needs. I hope to work more closely
with staff to identify these and help people
to feel more confident when working with
spiritual care throughout the Trust.”

Congratulations,
Katja

The event was entirely successful and
I hope it will be repeated in the future.
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Fantastic changes to ward
following dementia care appeal
Extensive building work has now been completed on Woodland Ward 52, Medical and Mental Health
Unit at King’s Mill Hospital, to improve the environment for older adults with mental health problems
who are admitted.
The changes include colour
coded bays to help patients
with orientation, a stateof-the-art activities room,
a lounge and dining room
area, an end of life care
room with facilities for
relatives to stay overnight,

and impressive redecoration,
including a memory walk.
The ward team has also
been enhanced with
the addition of two
Nottinghamshire Healthcare
mental health nurses and an

q What is your job title and what
does your role entail?
a I’m the Head of Pharmacy for
Forensic Services. It’s a complex job as
the forensic inpatient service sits over
four geographically dispersed sites
and the arrangements for supply and
clinical pharmacy services are different
for each. I also have a professional link
to the services provided by Offender
Health, which work quite differently
in many respects. It certainly keeps me
on my toes!
q How long have you been with
Nottinghamshire Healthcare?
a This time around, only since
September last year. I worked at
Rampton Hospital from 1997 to 2000
as a clinical pharmacist.
q What do you see as your
priorities for Nottinghamshire
Healthcare?
a I’m keen to work with the other
pharmacy service managers within
the Trust to develop and optimise our
pharmacy services across the whole
organisation. We need to make sure
we have supported and effective
staff doing what they need to be
doing and where they need to be
doing it. There are a lot of potential
opportunities available; we need to
be on top of these and operating in
an embedded and multidisciplinary
manner to achieve the best possible
outcomes for the patients we work
with.
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activities co ordinator.
Money was raised for the
ward changes through the
Sherwood Forest Hospitals
Dementia Care Appeal. The
Rapid Response Liaison
Psychiatry Team contributed

significantly, raising around
£15,000 through events such
as bake sales, a vintage tea
party, a winter ball and a
sponsored walk. The team is
arranging a celebratory ball
to mark the end of the appeal
this month.

q&a

This issue we meet Nikki
Holmes, Head of Pharmacy
for Forensic Services

q What is your employment

background?
a I qualified as a pharmacist in 1993 and
quickly found my way into mental health
as being the speciality I was passionate
about. I started working in mental
health in 1996 and then in forensic
mental health in 1997, and I’ve been
there ever since. In 2000 I emigrated
to New Zealand, working initially as a
clinical pharmacist prior to taking on
the team leader role for mental health
pharmacy services in the county’s largest
provider of secondary mental healthcare,
in Auckland. During this time I gained
my specialist postgraduate mental health
pharmacy qualifications and became

one of the first two overseas pharmacists
to be credentialed as a specialist by the
UK College of Mental Health Pharmacy.
I came back to the UK in 2011, and
worked at Guild Lodge in Lancashire,
where I qualified as an independent
non-medical prescriber (although I don’t
currently practice). Prior to returning to
Nottinghamshire I was the pharmacy
team manager for the secure and
complex care services of Birmingham and
Solihull Mental Health NHS Foundation
Trust. Since being back in the UK I have
become an external facilitator and marker
on the Aston University postgraduate
mental health pharmacy diploma and
teach on education courses run by the

A new
room with
identifiable
colour
enhanced
lighting and
new flooring

A room prior to the
environmental changes

College of Mental Health Pharmacy.
I joined the College of Mental Health
Pharmacy Council in 2013, and became
President in November 2015. So I have
plenty of things to keep me occupied!

q What is the best piece of advice

you have ever been given?
a “Never be afraid of saying you don’t
know something – but if you do, make
sure you know where to find out and
that you do so.” – from my mentor when
I was a pre-registration pharmacist. It’s
advice that has served me well.

q What was the last album you
bought?
a To be honest I usually snaffle the
albums my husband buys! So that would
be ‘Immortalized’ by Disturbed. We’ve
bought tickets to go and see Muse later
in the year and I have yet to download
their new album ‘Drones’, but it’s on my
list!
q What is your greatest achievement?
a Work would be successfully co-leading

my services in Auckland to go and stay
smokefree back in 2008 onwards, and
then presenting a symposium on it at
the International Association of Forensic
Mental Health Services conference. Nonwork would be successfully completing
a 100km charity walk with friends for
Oxfam in 2011 – a fantastic experience in
many ways.

q What makes you angry?
a Inequality, unfairness, and stigma.

The Rapid Response Liaison Psychiatry
Team in front of the new Memory Walk

q What are you most passionate
about?
a My family (husband and cat), and
being the best I can be in my job.
q What single thing would
improve your working life at
Nottinghamshire Healthcare?
a Getting to the stage where I have
settled in to the extent that I can get
things progressing/dealt with without
needing to rely on others so much.
Having slightly fewer spinning plates
in the air at any one time would be
great too!
q What is your favourite hobby?
a If I want to stay still it’s reading or

watching the TV with my husband.
If I want to be active it’s being in the
outdoors walking with my husband
and friends, as long as there’s a tea
shop or pub involved somewhere!

q What keeps you awake at
night?
a The cat (she likes purring loudly
next to my head).
q What is your favourite film?
a I’d have to say all the Lord of the

Rings/Hobbit films (I know that’s more
than one!) They remind me what a
beautiful country New Zealand is and
the fun I had while living there.

q What is your idea of bliss?
a Walking in the hills of the Lakes or

Scotland on a warm, light summer

evening with the people that are close to
me.

q What three words would you use
to describe yourself?
a Motivated, passionate, loyal.
q What is your favourite holiday
destination?
a New Zealand.
q Who would you take to a
desert island?
a My husband.
q Where do you see yourself in
10 years’ time?
a Hopefully still doing what I do and
doing it well, and having developed
further throughout that time. My parents
have holiday lets in Scotland and they
want me to run those when they retire
but I’m not quite ready for that yet!
q Do you have a ‘claim to fame’?
a Being one of the first overseas

pharmacists to be credentialed by the
College of Mental Health Pharmacy
was pretty special – it started the true
recognition of mental health pharmacists
in New Zealand as being experts working
at the same level as those in other
countries.

q How would you like to be
remembered?
a “Not your usual mental health
pharmacist” and that I made a positive
difference to patients and colleagues.
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Welcome to Warp It!
As part of the Trust’s drive to reduce its environmental impact and
to save costs, a new project called ‘Warp It’ is helping teams reuse
and recycle equipment and furniture across the organisation.
Jane Frost, Senior Procurement Officer,
explained: “The new Warp It system
makes it very easy for staff to give
surplus items to other staff, minimising
the cost of purchasing brand new
equipment, decreasing the number
of skips we hire and reducing the
environmental impact of the Trust.

“We’ve had a very promising start to
the project – in fact we ran a very small
pilot in the first month of this year and
managed to save over £1000!”

The website even has a tracker of the
waste avoided and savings made – at
the time of going to press the savings
had already increased to more than
£1,500 and around 600kg of CO2.

To find out more, to look for an item
or to offer an item, staff can go to
www.warp-it.co.uk/company/nottshc

If you have any comments
on the process please email
procurementhelpdesk@nottshc.nhs.uk

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.

operational Divisions. This means, the way in
which the services we provide are structured
and managed in the Trust.

provided in the community, outpatient and
inpatient settings.

We provide integrated healthcare services
including mental health, intellectual disability
and community health services. We also
manage medium secure units in Leicester and
Rotherham, and the high secure Rampton
Hospital near Retford and provide healthcare
in 14 prisons across the East Midlands and
Yorkshire.

Briefly, Health Partnerships is the Division
that includes the physical healthcare
community services we provide. The majority
of these are delivered in patients’ own homes,
but also in community settings, care homes
and hospitals. They include for example
the management of long term conditions,
health visiting, school nursing, foot care,
physiotherapy and hospice care.

The Forensic Services Division provides
assessment and treatment to individuals with a
mental disorder who have committed or are at
serious risk of committing a criminal offence,
and are likely to cause serious physical and/
or psychological harm to themselves or others.
These people are cared for in secure hospitals
and in the community. The Division also includes
our Offender Health teams which provide
physical and mental healthcare in prisons.

Local Services is the Division that provides our
mental health, intellectual and development
disability and substance misuse services. These
services are for people of all ages and are

To find out more about the three Divisions,
please visit the Who We Are and What We Do
page of our website
www.nottinghamshirehealthcare.nhs.uk

as separate image files and not in Word
documents.

April 2016. However, due to space constraints
we cannot guarantee the publication of all
articles received by the deadline.

“We can accept items such as reusable
furniture, fixtures, fittings and office

WHO WE ARE...

Forensic Services, Health Partnerships
and Local Services
In this newsletter you will see references to
Health Partnerships, Forensic Services and
Local Services. These refer to the Trust’s three

GET INVOLVED

If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications Team
on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles for
possible publication, but ask that they do not
exceed 300 words.
Wherever possible when naming individuals,
please include details of their job titles/roles
and the organisation they are from. If any
individuals other than yourself are mentioned
in what you write or featured in accompanying
photographs, please make sure you check with
them that they are happy to be potentially
featured. It is your responsibility to ensure
this consent is given. Please send photos
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consumables such as stationery and
ink jet cartridges, but not electrical
or data storage items due to the
associated risks, and definitely nothing
that is broken, unusable or out of date.

Please note that the Communications Team
has full editorial control and may have to edit
articles appropriately. Therefore, if you want
to see the final version please ensure you send
your article in with plenty of time before the
deadline and state clearly what you require.
If you would like copies of any past editions of
Positive, or if you are having any ‘distribution
issues’ with the newsletter – whether you’re
receiving too many copies, too few, or none at
all – then please contact us.
If you would like your story in the June
issue of Positive, please contact us by 29
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