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New Physical
Healthcare
Centre opens
For more see page 4

SPINA BIFIDA DESMOND SIGN UP TO SAFETY CONFIDENTIAL TEXT SERVICE ONLY ONE YOU

MESSAGE
Public Health England has recently
launched the One You campaign
(see page 15) to encourage adults
to think about how they are and
what small changes they can make
to their lifestyle to improve their
health and increase their chances of
being healthy later in life.
As featured in the January issue of
Positive, we began our own campaign
to encourage staff to take the time
to consider their own health and
wellbeing and get involved with
supporting colleagues to do the same.
As part of this, the Trust signed up to
the Wellbeing@Work scheme which
uses the workplace as a setting to
promote healthy lifestyle choices and
a sustainable, healthy working culture
and environment. As part of the
scheme we asked for staff to volunteer
as Staff Health and Wellbeing
Champions; to spread the word about
health and wellbeing in the workplace,
share good practice and signpost
people to support services available.

FROM THE BOARD

Champions can access accredited
Royal Society in Public Health training
(Level 2) and additional development
opportunities throughout the year. We
are delighted to have 42 Health and
Wellbeing Champions on board, with
more signing up each week. We want
as many champions as possible from all
roles and areas of the Trust, so please
get in touch if you are interested by
emailing staffengagement@nottshc.
nhs.uk
We carried out a health and wellbeing
survey of staff at the start of the
scheme which has helped us to gauge
where we need to focus further
attention and support depending on
common areas highlighted. We will
also be ensuring that there is a focus
upon staff mental wellbeing and
offering the relevant support.

Have your say on community
mental health services
The Trust is currently taking part in an annual
national survey which will collect feedback on our
community mental health services.
A questionnaire is being
sent to 2,000 people who
are currently accessing our
community mental health
services. If you receive the
survey, we would very much
appreciate you taking the time
to complete it. Your feedback
helps us to understand what
we are doing well, and what
we could do better.
Taking part in the survey is
voluntary, and all answers
are confidential. If you have
any questions, or want to
opt out of completing the
survey, please contact the
Involvement Team on
0115 993 4567.
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The survey is conducted
by The Picker Institute on
behalf of the Care Quality
Commission, which monitors
and regulates health and
social care services.
The results will be published
for England as a whole
compared with the previous
year’s results on the CQC
website survey pages. Where
available, results will also be
published for individual trusts
showing where they have
performed ‘better’ or ‘worse’
than would be expected when
compared with all other trusts,
and when compared with
previous years’ scores.

This month we are raising awareness
of and highlighting support for
survivors of Domestic Violence. Along
with the introduction of a new staff
procedure, we will be signing up to the
Public Health responsibility Deal on
Domestic Violence.
We are delighted with the response
and engagement from staff so far.
This really is important – we can only
provide high quality care to patients
and service users if our workforce is
healthy, happy and resilient.
We have just received the results of the
2015 NHS Staff Survey; which asks
how staff feel about their organisation;
as a place to work and to receive
care and treatment. The results look
encouraging and we will have more on
this in next month’s Positive.

Clare Teeney,
Director of Human Resources

Coming soon –
Highbury Options
A new Options outlet
will be opening in the
Moorgreen Unit at
Highbury
Hospital
within the
next few
weeks.
This unique
version of the Trust’s
existing Options outlets
will offer an express
service designed for
anyone wanting to buy
a high quality hot drink
and snacks ranging from
paninis, jacket potatoes
and sandwiches, to a fine
selection of cakes and
other treats.
Mandesh Johal, Facilities
Services Coordinator
said: “We’ve done a lot

Supporting children
with Spina Bifida
A recent group therapy course for young patients with Spina Bifida, their parents and carers has
received praise from the five families and Teaching Assistants (TAs) who took part.
The Physical Disability Occupational
Therapy (OT) team at the Children’s
Developmental Centre at Nottingham
City Hospital had a number of
new patients with Spina Bifida
Myelomeningocele at similar ages and
with similar needs. The team felt that
it would be of physical and emotional
benefit to the children and their
carers to receive therapy in a group
environment.
Five children came along with their
parents and grandparents, and the
two who recently started school were
also accompanied by their Teaching
Assistants (TAs). The course was
originally designed as a pilot to run
over five weeks but it was considered
so useful that the parents and TAs
requested two more sessions.
Catherine M’Crystal-Fletcher (OT),
said: “We wanted to provide an
opportunity for carer support through

networking as well as to educate and
assist them with their child’s progress.
We also helped the TAs to integrate
occupational therapy advice into school
routines.”
Feedback from the TAs showed a
significant improvement in their
knowledge about Spina Bifida and
the child and family’s experience,
with comments including: “Very
informative. I have a better
understanding of her needs and what
I can do to help” and “It would be
great if this (information) could be
transferred to school and other staff.”

in new experiences with therapists on
hand to support them in a way that
increased their abilities.

Others said that they enjoyed
the group setting and it was very
beneficial to meet other children
with disabilities and learn from other
families’ experiences on top of the
therapists’ advice. They appreciated
the opportunity for the children to play
with others with disabilities and engage

Louise Higginson added: “The adults
also all commented that they felt less
isolation - five family units started and
completed the group together. We hope
that the inter-family support developed
during the course will positively impact
on the physical and mental health of
the children as they develop and grow.”

of research to ensure the
new service provides for
all those on site including
patients, visitors
and staff.
“The opening
hours will cover
lunchtimes and
evenings to ensure a
catering service is available
when people need it.
Gift cards and a selection
of toiletries will also be
available. A small seating
area within the outlet will
also allow people to take
breaks in a relaxing and
therapeutic environment.
“We’re delighted to be
launching this new outlet,
and the team is looking
forward to holding a
‘grand opening’ soon.”
Positive April 2016
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Developing
new practical
skills for living

A new Practical Skills for Living Group
has been introduced to support
patients at Arnold Lodge.
Allen Halls, Senior Occupational
Therapist, Women’s Services explained
how the idea came about: “It was clear
from group discussions that some of our
patients have a limited experience of the
current world outside our medium secure
setting.

Dean Fathers (far left) and Dr Julie
Hall, Executive Director, Forensic
Services (far right) with members
of the Physical Healthcare team

New Physical
Healthcare
Centre opens

“For example, some of the skills that
we, as members of our society, take for
granted include using the phone to place
orders, manage our money or to ask
questions.
“We introduced the Practical Skills for
Living Group to help patients widen
their experience of the practicalities of
everyday life.”

Dean Fathers, Trust Chair, officially declared the new physical healthcare
centre at Rampton Hospital open at a celebratory event last month.
The new facility replaces a centre that
was no longer fit for purpose as it lacked
space for clinics and waiting areas and
for the health centre team to be located
together. The old centre was also situated
upstairs, making it difficult for a number
of patients to access.

the ability to provide even more clinics
and assessments on site will make a real
difference. Thank you to everyone who
has contributed to this; I know planning
started two years ago and many people
have worked hard to see this through to
fruition. You should all be very proud.”

The new centre boasts more consultation
rooms and patient waiting areas; a
GP suite; additional working areas to
accommodate more visiting clinicians;
updated clinical assessment equipment
and furniture. The environment has also
been enhanced with therapeutic lighting,
music, TV and Wii and pictures chosen
by patients. The staff team is also located
together within the centre, improving
efficient ways of working.

The Healthcare Centre offers a range of
physical health services as provided in
health centres in the community. Patients
can make appointments to see a GP,
dentist, podiatrist, physiotherapist and
an optician. All patients receive a physical
health check on admission to Rampton
Hospital and are encouraged to attend
the Centre for annual health checks.
Regular specialist clinics are also run by
a diabetic specialist nurse, tissue viability
nurse, neurologist and hepatology nurse.
The team is also able to carry out some
minor surgery on site, management
of IV fluids and IV antibiotics, cervical
screening, catheterisation and suturing.

Dean said: “This is a fantastic facility and
I can see how much it will benefit the
physical health of patients at Rampton
Hospital. It’s a really welcoming and
relaxing environment, which I am sure will
help in encouraging patients to attend
for appointments and feel more at ease.
The new equipment and larger rooms and

4

To prevent patients needing to leave
Rampton Hospital to attend acute
hospitals for appointments and

procedures unnecessarily, specialist
screening and assessments can be
arranged to take place on site when
needed. For example, breast and bladder
scanning or pre-operative assessments.
Natalie Jennings, Modern Matron said:
“We are so pleased with the new Centre.
It really will make a big difference to
patients and to staff. We have already
received some fantastic feedback. We
are planning to introduce whole and half
ward visits and offer joint clinics to reduce
multiple appointments and the number
of times patients are required to attend
the healthcare centre. This is beneficial to
patients, but will also increase efficiency,
improve holistic care provision, ease
pressure on ward staff and reduce the
disruption to wards when patients need
to be escorted to the centre.
“A big thank you to everyone who has
been involved in creating the new Centre
and especially to the physical healthcare
team for their contributions and their
commitment to sustaining the service
while the building works took place.”

The first few sessions used quizzes and
discussions to look at life skills such as
understanding and interpreting washing
instructions on a very mixed set of
clothing sourced from a charity shop.
Another involved
group members
querying mistakes in a
fictitious electricity bill
over the phone with
an ‘operator’ in the
next room, replicating
as closely as possible
how it feels to
contact a call centre.
The culmination of the twelve sessions
was to create the rules and forfeits for
a budgeting game created by Lynne
Burdett, Senior Occupational Therapy
Support Worker. In ‘The Working Week’,
each player receives a realistic amount of
money for the next week. They then have
to decide how best to spend or save their
money as they make their way around
the board, and the winning player has
the most money after four circuits.
Allen added: “Discussion is a key part of
the group and the anxiety rating for each
person before and after the telephone

The Working Week game
A T-shirt was
intentionally washed
on the wrong setting in
the exercise on sorting
clothes

exercise, for example, reveals how difficult
it can be for individuals to use modern
services that we can take for granted.
“One individual said that she put bills
unopened into a drawer in the past
because dealing with money and bills
was too overwhelming.
“We hope that through this new course
we’ll give our patients much more
confidence and empower them to
successfully handle the practical tasks
they may face on a daily basis in the
future.”

Trust represented
at international
Conference in Lisbon
Alison Thompson, Tissue Viability Specialist Nurse for Health
Partnerships, represented the Trust recently at the 2016 Acelity
Advanced Education Forum (AAEF) Nursing Congress in Lisbon.
The AAEF enables healthcare professionals from around the
world to share best practice, learn about new technologies and
preview future innovations.
Alison displayed a poster on her work
demonstrating the use of the 6Cs in
clinical practice in relation to Negative
Pressure Wound Therapy (NPWT). NPWT
is a process used to aid wound healing
with the use of suction/negative pressure.
It has been positively shown that this
type of wound therapy can speed up the
healing process, reduce bacteria and help
bring the wound together.

Her poster also illustrated how
the 6Cs framework helped her to
develop a policy, patient leaflet and
nursing competencies which are
now used in clinical practice.
Alison was very proud to represent
the Trust at such an event and
looks forward to implementing and
sharing what she has learnt.
Alison Thompson
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DESMOND helps support people with diabetes
People living in Nottinghamshire
County who have been newly
diagnosed with or have existing
Type 2 diabetes, can access the
support of a course designed
to help them understand their
condition and develop the
practical skills to manage it
effectively.
The DESMOND (Diabetes Education
and Self-Management for Ongoing
and Newly Diagnosed) programme is a
six-hour course delivered by qualified
healthcare professionals in a group

setting, where patients have access to
professional advice and can also share
their own experiences with other group
members.

their own choices; there are many
misunderstandings about diabetes and
some people don’t realise the seriousness
of the condition.”

between a healthcare professional and their
patient – ensuring the person can leave with an
agreed set of goals addressing their needs based
on their latest test results.”

Sarah Kostewicz, DESMOND Educator
said: “Type 2 diabetes can be devastating
if poorly managed, with complications
including blindness, heart disease and
foot amputations. However, with the
right knowledge and education these
risks can be minimised.

Bernie Stribling, DESMOND National
Director, added: “People with diabetes
have a demanding condition to manage,
yet on average they see a healthcare
professional for only an hour a year.
Structured education programmes are a
proven method to enable supported selfcare in diabetes.

GPs and healthcare professionals can refer
to DESMOND by filling out the referral
form. For more information call
01623 785182 or email
not-tr.desmondnotts@nhs.net.

“The DESMOND programme is about
changing people’s lifestyles so that they
can manage their diabetes. We want
to inform people so they can make

Enjoying the ‘dolce
vita’ at the Wathwood
Courtyard cafe
The brand new patient and staff-led Courtyard
café at Wathwood Hospital opened for business
earlier in the year, offering friends and members
of the local community a ‘Taste of Italy’ on its
launch night.

“Based on a solid bed of evidence,
DESMOND provides a blueprint to
maximise the precious contact time

The Wathwood Courtyard is a multi-activity area within the
Hospital grounds that includes a farm shop and animal area,
plus a small garden centre. The new café has a modern kitchen
area, and patients have received a high standard of training to
help prepare and serve a simple but tasty menu, giving them the
satisfaction of being involved in a growing business.
Abigail Cain, Facilities Administrator, said: “The menu on the
opening night was equal to the finest in the area in taste,
presentation and value, and we were packed to the rafters for
two hours – it really was a night to remember.
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Patients with diabetes can learn how
to manage their condition effectively
as part of the DESMOND programme

New children’s
books to help
improve oral health

“The Courtyard area offers patients a real opportunity to
extend their horizons, empowering them to realise their skills
in a safe and therapeutic environment, whether their chosen
field is catering, gardening, gaining a Barista coffee making
qualification or woodwork.”
Patients are at the forefront of all decision making within
the Community Interest Company which runs the Courtyard,
including representatives on the Board of Directors along with
local people and hospital staff.
Catherine Brooks, Hotel Services Manager, added: “The
Courtyard Café has been a brilliant success and people from the
local area are talking about the aroma from the freshly ground
coffee which greets them, along with a lovely selection of cakes,
as well as the great quality savoury dishes on offer and the
friendly welcome they receive from all the team.
“Customers are now becoming friends and regularly return,
making conversation with patients easy. This vital stage
of friendly conversation in a normalised environment is so
important and makes it easier for patients to move on to low
secure services. Interacting with people other than Hospital staff
helps break down barriers and increase confidence.”

The Courtyard
Café

Further information on the DESMOND
programme can be found at
www.desmond-project.org.uk

The Courtyard Restaurant is open to the public at weekends.
Events planned for later this year include an Indian themed
evening, a vintage afternoon tea and a sausage making course.
For further details please contact catherine.brooks@nottshc.nhs.
uk or abigail.cain@nottshc.nhs.uk.
In the Courtyard Café Kitchen

Julia Wilkinson
with children
at Hyson
Green library

The series of books including – Oops
I’ve Forgotten my Toothbrush, I’ve
got a Wobbly Tooth and Going to the
Dentist – tells the story of seven-yearold Benji and four-year-old Zara, as
they learn about good oral health.
The team, also known as the Tooth
Fairies of Nottingham, attended
libraries in Arnold, Beeston and
Stapleford as well as Bilborough, The
Meadows and Hyson Green to talk
about Benji and Zara and how children
can have a happy, healthy smile.
Children also had the opportunity to
enjoy arts and crafts and puppets, and
play at being dentists.
Julia Wilkinson, Head of Oral Health
Promotion, said: “We were delighted
with the number of families who
came along to hear about Benji and
Zara. Through listening to the stories,
children and families have learnt key
oral health messages.”

The County Health Partnerships Oral Health Promotion
Team marked World Book Day in March by promoting its
three new oral health books during a week-long tour of
Nottinghamshire libraries.
A copy of each book will now be
available to borrow from all libraries
in Nottingham City. Laura Iremonger,
Library Lead for Health and Wellbeing
for Nottingham City Council, added:
“We’re really pleased to have
worked with Nottinghamshire
Healthcare to help improve
the oral health of children
in Nottingham. Libraries
have fantastic
collections of
books aimed
at helping
families make
informed
choices
about their
health and
wellbeing
and these
new books
will be a
great addition
to
our stock.”

For more information, visit
www.nottinghamoralhealth.com.
The Oral Health
Promotion Team
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Improving
engagement for
carers of longstay medium and
secure patients

Patients are using
the ‘espalier’
system of growing
fruit trees flat
against the wire
frames

Patients enjoy the
fruits of their labour!

Patients at Arnold Lodge, Leicester have been cultivating an
allotment in the local community for many years now, and recently
finished planting a heritage fruit orchard to help support healthy
eating while enhancing local biodiversity.
Richard Eltringham, Occupational
Therapy Assistant Practitioner said:
“Work on the orchard began early last
year, setting the post and wire frames
to support the apple and plum trees.
The delicious ‘Syston Plum’ was one of
the types chosen due to its geographic
location close to Arnold Lodge.
“Patients and staff worked tirelessly
to prepare the site in time for the
arrival of the bare root trees in the
autumn and the planting team decided
on a high density style to maximise
the space available. The ongoing
maintenance starts now, which will
involve the pruning and training of
the trees to promote a healthy and
productive crop
“Work has now also started on
renovating another abandoned
allotment site. There’s plenty of
digging in the ‘Green Gym’ of Arnold
Lodge!”
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Comments from patients have
included:
“I have benefited from going to the allotment
and have enjoyed gardening there.”
“I enjoy going to the allotment, it gives me
time away from the ward doing something
normal that makes me feel more human.
Being hands on, it has a practical side
I enjoy and it helps me get into a frame
of mind where I think I could work in a
similar job.”
“I feel that doing the allotment is quite
beneficial in all aspects for me, in mixing
with others.”
“I really enjoy going to the allotment. I feel
it’s therapeutic and I feel independent.”
“I love going to the allotment as not only
does it get me away from the unit, it gives
me space to look within myself. I like getting
dirty. I find gardening to be therapeutic.”

Professor Birgit Völlm and her team at the
University of Nottingham, have received
funding from the Economic and Social
Research Council (ESRC) to support a project
aimed at improving the engagement of carers
of mentally disordered offenders in research,
evaluation and service development through
information exchange and network building.
Nottinghamshire Healthcare and the Institute of Mental
Health are both partners in this work, and the award has
been given to support the dissemination of findings from
an ongoing NIHR funded study: “Characteristics and needs
of long-stay patients in high and medium secure forensicpsychiatric care: Implications for service organisation.”
The study is designed to investigate which patients ‘get
stuck’ in the system for these lengthy periods of time and
what can be done to improve their quality of life.
As part of the study, focus groups were held with carers,
families and friends of patients to understand their views
about long-stay. It was found that many felt they didn’t
know enough about forensic services and would like to
be more involved in service organisation, evaluation and
research.
The wider literature also suggests that although there is a
growing body of research about carers’ experiences more
generally, the needs and experiences of those who support
individuals in secure forensic services have so far been
neglected.
As well as promoting the findings at a specific carers’
conference, the ESRC award will allow the team to engage
with carers to develop best practice of carers’ involvement
in research and the development of a carers’ network.
Together with MIND, the team, which includes a carer of
a patient who currently resides in secure care, will further
develop information material for carers about forensic
psychiatric care.
The activities will benefit carers, patients in secure care as
well as service providers and researchers.
To find out more contact Birgit Völlm, Professor in Forensic
Psychiatry: birgit.vollm@nottingham.ac.uk

New Primary
Health and
Wellbeing College
launched in City
The Trust is delighted to have won a three
year contract to provide a Nottingham
Primary Health Wellbeing and Recovery
College; an exciting new project
commissioned by Nottingham City Clinical
Commissioning Group.
In contrast to the existing Recovery College, students
do not have to be accessing secondary mental health
services to enrol, and courses will be delivered in a
range of community venues.
A range of recovery focused educational courses will
support people in recognising their potential, through
self-management, to deal with the emotional health
challenges they experience and to achieve the things
they want to in life.
Courses are friendly and welcoming and will be
co-delivered by staff and volunteer Peer Trainers
who are living with emotional health issues, as well
as professional tutors. The courses offer students
opportunities to gain understanding of their
emotional health challenges, and the journey of
recovery and the hope that taking control and selfmanagement can bring.
Working in partnership with Central College
Nottingham and Nottingham City Council Libraries,
courses will be delivered in four community library
venues in Aspley, Bulwell, Clifton and Radford, as well
as a campus in Mapperley.
The courses currently on offer include:
•
•
•
•
•
•
•
•
•
•

Anxiety management
Stress management
Looking after yourself mindfully
Moving on from depression
Your wellness plan
Taking your next steps
Getting a good night sleep
Thinking differently about things
Keeping fit mind and body
Relaxation.

All courses are available to anyone aged 18 or over
living in Nottingham City and registered with a City
GP. For more information contact 0115 854 2292 or
email Primary.Health.College@nottshc.nhs.uk.
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Maples Occupational Therapy Team
launches new wellbeing programme
The staff at Maples recently held an event to launch their new rolling programme, ‘Maintaining
Wellbeing’, which focuses on an integrated approach to recovery through promoting physical and
mental wellbeing within acute adult mental health.
The aim is to support a more positive
and recovery focused inpatient stay for
adults at Highbury Hospital, utilising
patients’ choice and involvement
through a Wellbeing Plan.

Sharon Squires at an
awareness raising session
during the Band 2-4
programme.

Supporting
our patients
to access
national
screening
programmes
A pilot project to raise
awareness, provide information
and develop support pathways
to a number of national
screening programmes for
eligible patients with mental
illness and intellectual and
developmental disabilities, is
currently being rolled out by the
Trust’s Local Services.
The pilot, based on national and local
guidance and priorities, is being led
by Sharon Squires, Screening Nurse
Facilitator, and supported by Trust
Associate Medical Director Chris Packham,
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together with Nottingham City Clinical
Commissioning Group and NHS England.
Programmes covered include bowel
cancer screening for patients aged 6074, breast cancer screening for patients
aged 50-70, cervical cancer screening
for patients aged 25-64 and diabetic eye
screening for patients age 12 and above
with diabetes.
Sharon Squires, who works within the
Physical Healthcare Team for Local
Services said: “Our main aim is to
improve the experience and health
outcomes for a group of people who
are less likely to access mainstream
screening programmes, and provide more
personalised, tailored support.
“We hope that identifying and addressing
the specific difficulties patients encounter
in understanding and completing
screening processes will help screening
services make reasonable adjustments to
improve accessibility to their programme.”
Sharon’s work has included developing
toolkits and processes for teams to
provide the right support for patients
who they identify as having difficulty
completing or returning screening kits
independently or having not attended
their screening appointment.

She added: “We’re raising staff awareness
and skills through training sessions which
have been well received and evaluated
so far, and I’ll be developing e-learning
packages too. As part of the project we’re
also developing practice pathways with
a focus on issues relating to consent,
increased choice, confidence, improved
information and materials, and timely
interventions.”

The event provided a taster of the
sessions that will be available, with
support, information and interactive
displays from the Physical Healthcare
team, dietitians, sports staff and the
Social Inclusion team. The dietitians
provided one-to-one advice through
the diabetic and weight loss clinics and
holistic therapies were offered by ‘OM
Nottingham’ with individual massage
and Reiki.

Finding out
about the
Recovery
College

Pastoral Care also supported the
event with a session about multifaith provision. Peer support workers
discussed the Recovery College Hub at
Maples and occupational therapy staff
offered healthy smoothies and low-fat
popcorn making.
All the patients were encouraged to
create their own personal wellbeing
plan where they identified goals
they would like to achieve when
attending the Maintaining Wellbeing
Programme, which began in March.
Patients said that they found the event
beneficial; the social and interactive

aspect was well received and many
opted to stay for the full day,
engaging with staff and peers. People
particularly enjoyed the Reiki and
massage – leaving relaxed and calm!
Jenny Bailey, Senior Occupational
Therapist said: “This was a great
opportunity to bring together experts
on various physical and mental
health themes. We were able to
provide information and positive
experiences which will be continued
during our Wellbeing Programme.
Everyone got involved and worked
together to create a meaningful and
enjoyable day.”

Talking about
wellbeing

For more information email
Sharon.squires@nottshc.nhs.uk.
Come along to find out more
An awareness raising event
focused on the four screening
programmes is being held on
Thursday 28 April, 10am-3pm in
the conference hall, Highbury
Hospital.
It will include information and
discussion with NHS England,
followed by a market place of
activities from 12.30pm. Please
email Sharon or Annie Clarke,
annie.clarke@nottshc.nhs.uk or
call 0115 969 1300 ext. 14038,
to book a seat for the morning
session or simply drop in to
the market place – everyone,
including patients, is welcome.

Smoothie making
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Sign Up to Safety –
medicines campaign
The Trust is committed to the national three-year Sign up to Safety campaign, which aims to reduce
avoidable harm in the NHS and make it the ‘safest healthcare system in the world’.
Medication safety is one of the Trust’s six
main focus areas, with a goal to prevent
any medication safety incidents causing
severe harm or death, and to achieve a
50% reduction in the harm experienced
as a result of medication incidents.
Work includes:
• Improving reporting and learning from
medication incidents
• Ensuring safe structures and systems so
that areas of concern can be identified,
put right and highlighted if necessary
• Engaging staff in medicines safety and
ensuring high levels of competence
• Increasing the involvement of service
users and patients in decisions about
their medication
• Research to evidence areas that need
development
• Engaging with partners and other local
health trusts to increase learning for all

and improve medication safety along
the patient journey.
Matthew Elswood, Chief Pharmacist said:
“Medication administration remains the
most common therapeutic intervention
in healthcare so it’s vital that we get it
right!
“We are just approaching the end of
the first year of the campaign so there
is some way to go, but we’ve made
positive progress which will provide a
solid platform to build on over the next
two years.”
The Medicines Safety Team
The Medicines Safety Team is led by the
Medicines Safety Officers (MSO) Claire
Nowak and Alexis Lepp (on secondment)
with support from Lisa Pinfield,
Medicines Safety Technician.

The MSO is a new, statutory role which
is key to improving the reporting and
learning from medication incidents
implemented as the result of national
patient safety alerts.
The post holder reviews medication
incidents reported within the Trust to
ensure data quality for local and national
learning and investigates when any
additional information is needed. They
also advise the Trust on how our systems
to promote reporting and learning can
be refined and improved. The MSO
is an active member of the National
Medication Safety Network and local and
national medicine safety initiatives.
The MSO is also part of the Trust’s
multidisciplinary Medicines Safety Group
which supports the safe use of medicines.
The group includes at least one doctor,

pharmacist, nurse, risk manager and
patient representative, and reviews
medication incident reports to identify
and prioritise the risks that need to be
addressed to minimise harm to patients
and individuals who use our services.
The team also includes a Controlled
Drugs Accountable Officer (CDAO) who
is responsible for the safe and secure
handling and use of Controlled Drugs.
The Trust’s CDAO is Matthew Elswood,
and as part of his role he regularly reviews
medication incidents involving Controlled
Drugs and advises the Trust on how to
improve systems.
All staff who handle Controlled Drugs are
required to know who the CDAO is and to
contact that person if they:
• Have any concerns or worries about
Controlled Drugs
• Are considering any deviation from
standard Controlled Drugs processes for
any reason
• Are making any change that will affect
or change the way that Controlled
Drugs are handled
Links to research
As part of the campaign, the team is
supporting four pharmacy undergraduates
to carry out research projects on:
• Medication incidents that concern the
use of clozapine
• Third party medicines incidents in Health
Partnerships
• Medicines reconciliation in Crisis/Home
Treatment Services
• Medication incidents that happen in
Offender Health settings.
The results are eagerly awaited and
will inform safety developments; it is
anticipated that they will be presented
as posters both locally and at national
conferences.
How all staff can support medicines
safety
There are some simple steps that everyone
can take to support the safe use of
medicines:

l-r, Medicines
Safety Team
members Lisa
Pinfield, Claire
Nowak and
Alexis Lepp
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• Always report any medication incidents
using Ulysses
• Report any concerns about medicines
safety by contacting a member of the
team, even if nothing has gone wrong
yet
• If you think someone is experiencing
side effects, tell their prescriber and
report it using the online yellow card
system (https://yellowcard.mhra.gov.uk/)

Improving our incident
reporting systems
Incident reporting has never been easier, with the new
fast, efficient and auditable Ulysses system.
Managers can now see IR1
(Incident Reporting) forms
straight away, from a slip, trip or
fall, to the threats and violence
that Trust staff sometimes
unfortunately face. This means
that information can be shared
instantaneously with the relevant
people with appropriate action
taken to safeguard against future
occurrences.
The Local Security Management
Specialists also receive a copy of
every IR1 generated in the Trust
where security, criminal damage
or violence against staff has been
highlighted. This means that
they are able to support staff who
may wish to press charges where
appropriate, or provide support
and advice in changing practises
or improving the physical security
of the working environment.

Unfortunately, sometimes staff
involved in incidents either don’t
make the time or don’t know
how to complete an IR1, and
this can lead to problems later
on. It’s crucial that these forms
are completed, as we cannot
adapt to the ever changing
challenges which staff face if this
information is not captured and
lessons learned, so that working
for the Trust is as safe and
rewarding as possible.
Anyone who is
unsure how to use
the Ulysses system
should speak to
their manager
for support,
or for further
information
contact LSMS@
nottshc.nhs.uk.

• Always give people information about
their medicines so that they can be
informed and involved in decision
making – we recommend the following
sites:
www.choiceandmedication.org/
nottinghamshirehealthcare/ – for
medicines commonly used to treat
mental health problems.
www.nhs.uk/conditions/
medicinesinfo/pages/introduction.
aspx – for information about a wide
range of medicines, for a wide range
of conditions.

Matthew Elswood,
Trust Chief Pharmacist

To report a suspected side effect or adverse effect of treatment

A source of information about medicines commonly used to
treat mental health problems
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q What is your job title and what does
your role entail?
a I am a Specialist Occupational Therapist
(OT) in the Mental Health Intensive Recovery
(MHIR) team in Mental Health Services for
Older People (MHSOP). We work intensively
with patients in the community over the
age of 65 or of any age with a dementia,
supporting patients to stay at home. Our
aim is to prevent admissions to hospital and
care, and to support early discharge. We
are multi-disciplinary; the team consists of
nurses, OTs, a physio and support workers.
As an OT I often work generically key
working individual patients. This means
carrying out tasks that are not OT specific
including writing and reviewing care plans
and liaising with families and other health
professionals involved in the patient’s care. I
also carry out specialist OT assessments and
interventions focused on maximising patient
independence, increasing social inclusion,
increasing wellbeing, supporting positive
risk taking, and other things depending on
what is important to patients.
q How long have you been with

Nottinghamshire Healthcare?
a Since March 2012.

q What do you see as your priorities for
Nottinghamshire Healthcare?
a Patient care. Challenging stigma and
encouraging community integration for our
patients.
q What is your employment
background?
a As an OT I have always worked in MHSOP
and that is where I want to be. Before
becoming an OT I worked as a support
worker, care assistant, healthcare assistant,
in various places, mostly working with
older people but also adults with learning
disabilities.
q What is the best piece of advice you
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New confidential text service
for School Nursing

q&a

This issue we meet
Sarah Blair, Specialist
Occupational Therapist

a dancer with this band again soon.
They are wonderful.

q What is your favourite film?
a Untouchable.

q What is your greatest

q What is your idea of bliss?
a Living in a tiny hamlet in beautiful

achievement?
a I have met my goal of being an OT
in MHSOP, and the MHIR team has
helped a few really unlikely people to
live where they want to be and stay
at home, but I do like to think my
greatest achievement is still to come.

q What makes you angry?
a Being manipulated.
q What are you most passionate

have ever been given?
a Don’t die. This became a sort of joke
people I dive with all say to each other
before we go diving. It extrapolates well
to almost any situation. A dear, beautiful
friend in her 90s told me once not to get
old when she was fed up with her physical
health problems. I told her I was very
glad she was old and here, and gave her
my diving club advice. We decided that
having more life to make the most of was
a blessing. If you die you can’t do anything
and that is a poor starting point.

about?
a Challenging ageism, including the
negative attitudes of older people
towards themselves.

q What was the last album you
bought?
a Baladi Blues, Egyptian Street Music. I’m
really looking forward to performing as

q What keeps you awake at night?
a Irritation. Often with something I’ve

q What single thing would
improve your working life at
Nottinghamshire Healthcare?
a Hot water in the MHIR office sink,
and more parking spaces.
q What is your favourite hobby?
a Dancing and diving are about equal.

said or done. Generally I sleep very
well though.

Cumbria was awesome.

q What three words would you
use to describe yourself?
a Honest. Motivated. Optimistic.
q What is your favourite holiday
destination?
a New Zealand.
q Who would you take to a
desert island?
a My husband.
q Where do you see yourself in
10 years’ time?
a I would like to contribute to the
evidence base on what the most
effective OT interventions are for
community dwelling older adults with
mental health issues, but I can’t see
myself as a full time researcher.
q Do you have a ‘claim to fame’?
a No.
q How would you like to be
remembered?
a Like a summer.

A new text service to
enhance the way young
people can access health
advice is due to be
launched soon by Health
Partnerships’ School
Nursing Service. The
texting option will be
available at the start
of March across all of
Nottinghamshire for young
people aged 11-19, with the
aim of offering a relevant,
accessible method of
contact and a flexible way
to provide support.
Peter Hunt, Divisional
General Manager for
Children and Young People,
Health Partnerships said
“I’m really excited about
this innovation. We are
constantly looking to
improve our services and
how young people access
them. ChatHealth will allow
young people, who receive
our services, to contact

school nurses more easily
and with the confidence
that they will be responded
to confidentially and
quickly”.
Use of texting is also
supported by research
by The British Youth
Council, which found that
a text service is an easy
way for young people to
connect with the service
and recommended that
technology e.g texting and
emailing should be used
to allow young people to
contact their school nursing
service confidentially
and at a minimum young
people should have a phone
number.
Helen Firth, Health
Partnerships’ Professional
Service Lead (Countywide
Health Services) for
Children and Young People
added “This service is

welcomed by School Health
Teams across the county
as it will enable young
people to easily access
advice and support. Texting
will give young people
privacy and control over
how they communicate
and it will enable us to
support young people who
would not normally have
the confidence to ask for
support. The service has
been really successful in
other parts of the country
and we are really looking
forward to the launch”.
As well as meeting the
‘You’re Welcome’ standards
around easy accessibility
to confidential advice for
young people, the new text
service also aims to:
• Offer a timely and
efficient school nursing
service to all young people
• Increase the visibility of

school nursing service and
improve the quality of
interventions offered
• Increase the likelihood of
school nurses engaging
with hard to reach groups
such as marginalised and
socially excluded people –
also covered in the You’re
Welcome standards
• Increase uptake of health
services by young males
• Offer early intervention,
to improve health
outcomes and prevent
escalation of issues.
To find out more, contact
Helen Firth on 01623
781822.

There’s only One You!
Public Health England has launched a ground-breaking new campaign, ‘One You’, to help
adults across the country avoid future diseases caused by modern lifestyles.
Everyday habits and behaviours –
such as eating too much unhealthy
food, drinking more alcohol than is
recommended, continuing to smoke
and not being active enough – are
responsible for around 40% of all
deaths in England, and cost the NHS
more than £11 billion a year.
One You encourages people to think
about their lifestyle choices, put
themselves first and do something
about their own health. It reminds
people that it’s never too late to

improve their health - making small
lifestyle changes such as eating
well, drinking less alcohol, quitting
smoking or being more active, can
double your chances of being healthy
at 70 and beyond.
The campaign encourages adults to
take part in a free online health quiz,
called ‘How Are You’, to identify
where they can make small changes.
The quiz provides personalised
recommendations and directs
people to tools and advice created

by experts to help them take action
where it’s most needed.
For more information and to take the
‘How Are You’ online quiz, search
‘One You’ online.
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Dental Service
supports Nottingham
Panthers’ Campaign
The Salaried Dental
Service within Community
Specialist Services
supported the Trust
recently at a Nottingham
Panthers game in
conjunction with the
‘Check it Out – Health Body
– Healthy Mind’ campaign.
The team held a promotional
stand at the Nottingham
Ice Arena offering advice
and showcasing key
dental messages including

information on sports injury
led dental trauma through
the misuse of inappropriate
fitted gum shields or not
using any protection at all.
The team also advised sports
enthusiasts on the benefits of
using a custom made fitted
gum shield, especially when
participating in contact sports
such as ice hockey, hockey,
boxing, judo and rugby.
Patients who are seen by the
Salaried Dental Service are

WHO WE ARE...

referred into the service by
a GP, Dentist or other health
professional, if they are
unable to go to the dentist
because of some impairment,
disability or complex medical
condition. The service also
provides access to urgent
care and signposting to
services within the Integrated
Dental Unit (IDU) based

within the Walk in Centre,
Seaton House, London Road,
Nottingham.
It was great to see around
6,000 Panthers fans on the
night with a fantastic game
ending in a key 4-2 win to the
Nottingham Panthers in their
elite game against Coventry
Blaze.

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.

operational Divisions. This means, the way in
which the services we provide are structured
and managed in the Trust.

We provide integrated healthcare services
including mental health, intellectual disability
and community health services. We also
manage medium secure units in Leicester and
Rotherham, and the high secure Rampton
Hospital near Retford and provide healthcare
in 14 prisons across the East Midlands and
Yorkshire.

Briefly, Health Partnerships is the Division
that includes the physical healthcare
community services we provide. The majority
of these are delivered in patients’ own homes,
but also in community settings, care homes
and hospitals. They include for example
the management of long term conditions,
health visiting, school nursing, foot care,
physiotherapy and hospice care.

The Forensic Services Division provides
assessment and treatment to individuals with a
mental disorder who have committed or are at
serious risk of committing a criminal offence,
and are likely to cause serious physical and/
or psychological harm to themselves or others.
These people are cared for in secure hospitals
and in the community. The Division also includes
our Offender Health teams which provide
physical and mental healthcare in prisons.

Local Services is the Division that provides our
mental health, intellectual and development
disability and substance misuse services. These
services are for people of all ages and are

To find out more about the three Divisions,
please visit the Who We Are and What We Do
page of our website
www.nottinghamshirehealthcare.nhs.uk

as separate image files and not in Word
documents.

May 2016. However, due to space constraints
we cannot guarantee the publication of all
articles received by the deadline.

Forensic Services, Health Partnerships
and Local Services
In this newsletter you will see references to
Health Partnerships, Forensic Services and
Local Services. These refer to the Trust’s three

GET INVOLVED

If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications Team
on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles for
possible publication, but ask that they do not
exceed 300 words.
Wherever possible when naming individuals,
please include details of their job titles/roles
and the organisation they are from. If any
individuals other than yourself are mentioned
in what you write or featured in accompanying
photographs, please make sure you check with
them that they are happy to be potentially
featured. It is your responsibility to ensure
this consent is given. Please send photos
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Members of the Salaried
Dental Service, Kelly Bott,
Dental Nurse, Justine Halls,
Dental Nurse, Vanessa
Sharpe, Dentist

Please note that the Communications Team
has full editorial control and may have to edit
articles appropriately. Therefore, if you want
to see the final version please ensure you send
your article in with plenty of time before the
deadline and state clearly what you require.
If you would like copies of any past editions of
Positive, or if you are having any ‘distribution
issues’ with the newsletter – whether you’re
receiving too many copies, too few, or none at
all – then please contact us.
If you would like your story in the July
issue of Positive, please contact us by 27
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provided in the community, outpatient and
inpatient settings.

Nottinghamshire Healthcare NHS
Foundation Trust, Duncan Macmillan
House, Porchester Road, Nottingham,
NG3 6AA, tel 0115 969 1300
www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/
nottinghamshirehealthcare
www.twitter.com/
nottshealthcare
www.on-our-mind-notts.
blogspot.com

