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Thank you to everyone for their kind wishes and for
being so welcoming and supportive as I have settled
into the role of Executive Director of Nursing for the
Trust. This is a really exciting and challenging time for
Nottinghamshire Healthcare as we work to make our
new strategy a reality, and I am pleased to be leading our
Nursing and Allied Health Professional workforce as we
move forward. I know how passionate and committed
they all are to providing the best possible care and
support to our patients and service users and I am keen
to listen to their thoughts on how we continue to deliver
and evolve patient centred co-ordinated care.
The Chief Nursing Officer for
England, Professor Jane Cummings,
has published a new framework
encouraging nursing, midwifery
and care staff to help transform
the health and care sector. ‘Leading
Change, Adding Value’ is aligned
to the national Five Year Forward
View and has been designed so
that all nursing, midwifery and care
staff, whatever their role or place of
work, can use it to lead on delivering
the ‘triple aim’ measures of better
outcomes, better experiences for
patients and staff and making better
use of resources.
The framework shows how nursing
staff can help close the three gaps
identified in the Five Year Forward
View: the health and wellbeing gap,
the care and quality gap, and the
funding and efficiency gap, while
keeping the 6Cs as central to all that
they do. It also highlights the need
to focus on unwarranted variation.
These are variations in health and
care outcomes, patients’ experience
and use of resources which we have
the power to change.

The framework offers 10 aspirational
commitments to help close the gaps
and address the issues highlighted.
They are designed to be applied in
any environment and at any level.
This framework is a really useful tool
which echoes and complements
our Trust vision, values and strategic
objectives and I will be encouraging
all our staff to familiarise themselves
with it and consider it in their daily
practice. The framework and further
information can be found at
https://www.england.nhs.uk/
ourwork/leading-change/
For more on the Trust’s vision and
strategy see our website:
http://www.nottinghamshire
healthcare.nhs.uk/vision-valuesand-strategic-objectives
Thanks again for your support and I
look forward to working with you all
in this new role.

Julie
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Enjoying
sport to boost
mental health
Local sports charity Notts County FC
Football in the Community (FITC)
is encouraging people with mental
health problems to become healthier
and more active through a number of
projects at the Portland Centre, near
Trent Bridge. Two different projects
for men and women are:
• Right Mind – multi-sports and social
sessions for women to improve
mental health, boost activity levels
and meet new people in a relaxed,
supportive environment. Call Emma
Trent on 0115 905 5896 or email
et@nottscountyfitc.co.uk
• On The Ball – an innovative way
of using professional football to
engage men and encourage mental
health promotion. Participants
benefit from a healthier lifestyle
and regular activity, giving them

more energy, helping them feel
more positive. Call Ian Richardson
on 0115 905 5896 or email
ir@nottscountyfitc.co.uk
The men’s project, ‘On the Ball’,
which was designed nine years ago in
collaboration with Nottinghamshire
Healthcare, has received several
awards and is recognised as an
example of best practice. The project
includes half-time team talks based
on topical, high profile football
stories to encourage participants to
open up and benefit from positive
mental health promotion in a
non-clinical environment.
Both projects are free to take part in,
welcoming and fun. The coaches are
highly trained to work with specific
user groups, especially people with
mental health problems. They accept

participants on an ongoing basis so
if you know someone who could
benefit, please let FITC know.
To find out more, go to www.
facebook.com/NottsCountyFITC
or follow @NottsCountyFITC on
Twitter.

Team news!
FITC has recently ‘signed’
Dr Nigel Plant since his
retirement from the University
of Nottingham as Associate
Professor of Mental Health
Nursing. A life-long Notts County
FC fan, Nigel works one day a
week on FITC’s mental health
projects, offering additional
support and many years’
experience.
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New facilities and
accommodation celebrated
A seven-year programme of refurbishment was recently completed at Arnold
Lodge, the Trust’s medium secure unit in Leicester.
The changes have taken place
within the Male Mental Illness
Service, which now has three
wards offering modern, purpose
built accommodation and
facilities which complement the
care and treatment provided,
whilst complying with national
medium secure standards.
The Service operates a three-stage
model of care to patients through

Acute Admission and Assessment,
High Dependency Treatment and
Low Dependency Treatment and
Rehabilitation.
Each ward caters for one of
the stages of care and has
been designed accordingly. For
example, Rutland Ward, the acute
admission and assessment ward,
includes a seclusion suite and
intensive care unit for patients
who are experiencing severe
distress and mental ill-health.
The high dependency treatment
ward, Foxton, focuses on the
management of acute psychotic
symptoms, which in some patients
will create issues with risk to
themselves and others. Therefore,
the ward features a seclusion

suite, a long-term segregation
suite with a specially designed
communication wall.
Thornton Ward accommodates
patients in the low dependency
treatment and rehabilitation
stage and reflects the fact that
they may be on the ward for a
longer period of time, but are of
lower risk.
All of the wards have been
designed to:
• Provide well-lit and spacious
environments, with bedrooms,
day spaces, dining areas,
therapy and activity areas,
visiting and group rooms.
• Maximise observation, with
careful consideration for staff,
patient and visitor safety, whilst
ensuring that privacy and
dignity is not compromised.
• Offer access to fresh air
through courtyard areas for all
patients including those who
may be being cared for in the
intensive care unit or long-term
segregation.
Both staff and patients in the
service were involved in the
refurbishment throughout,
providing useful insight and
opinions.
The Service is underpinned by the
principles of Recovery; patients
are provided with a wide range of
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opportunities and experiences to
develop and maintain their skills.
The multi-professional staff teams
work in partnership with patients,
their family, friends and carers
to deliver a high quality service
that centres on the promotion of
independence, responsibility and
an improved quality of life.
Patients have access to
a range of therapeutic
treatment programmes and
additional creative activities,
horticulture, community
rehabilitation programmes
and the opportunity to gain
educational and vocational skills
and qualifications. The aim is to
maximise patients’ chances of a
successful discharge from Arnold
Lodge to an appropriate onward
placement whilst minimising any
potential risks.
Trust colleagues, partners and
commissioners recently attended
a special event to tour the
wards and hear about the care
and treatment provided and
the therapeutic and vocational
opportunities to patients.

Ruth Hawkins, Chief Executive said:

is great to see the end result of this
“ Itprogramme
of change; it really has made a
huge difference to the environment and will
enable us to deliver the best possible care to
patients. I want to thank the staff who are so
passionate about the work they do at Arnold
Lodge, but also the patients in the Male
Mental Illness Service who have offered their
valued input and put up with the upheaval
of building works
going on around
them. This is a
great facility and
we should all be
very proud of it.

”

To find out more about Arnold Lodge visit the Trust website:
http://www.nottinghamshirehealthcare.nhs.uk/
arnold-lodge
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Highbury Options

Raising awareness of
healthcare at HMP Hatfield
The healthcare team at HMP Hatfield held a special ‘Health
Promotion Tea and Toast’ evening event in May, with an
informal drop in session in the visits hall and tea and toast on
offer.

Information was also available on the
importance of writing a will and making
family members aware of any wishes the
patient may have for after their death.

Hayley Pocklington, Primary Care Clinical
Matron, Offender Health said: “We
hope that this was the first of many
such events for the team and we are
looking forward to continuing to develop
multidisciplinary collaboration between
all areas of healthcare staff and the
prison staff.

“

The healthcare team
would like to thank the
prison staff for their
support in this event.

“

Patients had the opportunity to chat
about any health concerns, and have
their blood pressure, weight and BMI
checked. There was also information on
a range of subjects including smoking
cessation, sexual health, healthy eating,
mental health issues, safety of medication
and the availability of simple, over the
counter medications to deal with minor
illnesses. A member of the prison gym
staff also attended offering advice around
exercise.

– a friendly new place to enjoy a break
From left: Hayley Pocklington,
Clinical Matron, Kathryn Linsdell,
Pharmacy Technician, Andrea Culver,
Healthcare Support Worker, Jeanette
Matthew, Senior Practice Nurse

About the team
The multidisciplinary healthcare
team at HMP Hatfield consists of
Administration support, Adult Nurses,
a Mental Health Nurse, Substance
Misuse Worker, Health Care Assistant
and Pharmacy Technicians led by
the Clinical Matron and supported
by visiting specialists including a GP,
Optician, Podiatrist, Advanced Nurse
Practitioner and Sexual Health Nurse.

The charity, which offers free emergency
transport services to the NHS, began
running the service this May and is initially
transporting samples from Highbury
Hospital to the labs at the Queen’s
Medical Centre.
Chris Dwyer, Senior Procurement Category
Manager, said: “We’re delighted to finally
have this opportunity to work alongside
the volunteers of Nottinghamshire Blood
Bikes. This is just the beginning for us;
Local Services’ Physical Healthcare and
Infection Prevention and Control team
hopes the service can roll out across all
Trust locations later this year in a move
which will save us significant amounts in
transport costs.
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“The work to create this great
new facility really began in 2014,
when we discussed feedback from
Highbury site users that there was
no food or drink available to buy
in the afternoons, evenings and
weekends.

“When we first heard about the Blood
Bike service, we were amazed that
they offered their services completely
free of charge – it almost seemed too
good to be true.”
Formed in 2013, the charity is run entirely
by unpaid volunteers, with riders giving
their time freely in the evenings from
Monday to Friday, plus all weekend from
7pm Friday until 6am Monday and every
Bank Holiday, including Christmas Day.
The group’s Chairman, David Mottram,
said: “This first delivery of blood samples
could not have happened without the
help of many people, not least our team
of volunteers who have dedicated their
spare time to help develop the charity
– fundraising at every opportunity to
ensure we had the resources in place to
help the NHS.

Highbury Options, based at
Moorgreen on the Highbury site,
is a friendly and social place where
anyone can come and sit with some
company for a while, or simply pop
in for a drink or bite to eat between
busy lives and work.
Mark Davies, Facilities Services
Manager (Local Services) said:

Blood Bikes called into action
Local charity Nottinghamshire
Blood Bikes is working with the
Trust to deliver a new voluntary
service, delivering urgent out-ofhours blood samples for testing.

The new Highbury Options
was officially opened in May
by Simon Smith, Executive
Director of Local Services,
who made the first delicious,
freshly-ground Barista style
coffee.

“The Local Services Facilities Team
presented the case to develop
an outlet and here we are today
with a brand new catering facility
that can be used by patients,
staff, carers and visitors. I’d like to
thank the many people involved in
the development for their passion
and commitment, particularly
Mandy Turton, Area Facilities
Services Manager, whose vision
for this project has inspired many
working with her on it.”
At the opening event, Simon Smith
also spoke about how in 2014
the Care Quality Commission had
observed that there was nowhere for
patients and their carers to go for
social time in a different environment
and how since then, The Live Project
and Highbury Options have been
developed in response. Simon
expressed his thanks to everyone
involved for creating an area where
people can come to have downtime
in a quiet environment, and to have a
nice cup of coffee.

Mark added: “Highbury Options
can only be successful with the
support and custom of everyone
at Highbury so please do come
and use us, absolutely everyone is
welcome!”

Highbury Options is
open Monday to Friday,
11.00am to 6.45pm and
Saturday and Sunday,
from 11.00am to 2.00pm,
offering freshly ground
coffee, speciality teas,
luxury hot chocolate,
frappes and smoothies,
and a selection of hot
and cold snacks including
luxury biscuits and cakes.
It will also sell some nonfood essentials.

Blood Bike volunteers with
Fiona Hind and Chris Dwyer
“I would also like to thank the great
people of Nottinghamshire for their
very generous donations whenever
we’ve been out collecting and the
fantastic support we’ve received from
several motorcycle groups too. This
is a team effort like no other and
everyone connected with us should
quite rightly feel proud of their
involvement.”
Simon Smith, alongside Mandy
Turton, makes the first coffee at
the Highbury Options
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Carers Update

Carers Update

Increasing resources for
carers, families and friends
New ‘carers drop in’ for Bassetlaw

New venue for Newark

The Trust’s Carers Strategy (2015-18) encourages staff members to work
in partnership with third sector agencies to ensure that carers, families and
friends who support a loved one being cared for by the Trust, receive the
services and support that they need.

The new drop in will offer a onestop-shop for carers, families and
friends for a range of services
including benefits, money advice,
grants, free gym membership, carers
assessments, carer support groups,
and a wide range of other supports.
The drop in will run from 1.002.00pm on the first Tuesday of every
month and Bassetlaw Carers Support
group will continue to run from
1.30-3.30pm, so carers attending the
support group can visit the drop in
before the group starts.

Outgoing Mayor of Newark, Robert
Crowe, with Sarah Robinson from the
Newark Carer Support Group, at a
celebration event he hosted in April
for volunteers who were making a
significant contribution within their
local community
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Ginny Slack, a member of Bassetlaw
Carer Support Group said:

“

We have been looking for a
long time to find a place where
we can get answers to our
questions and find out about
what is available to us at the
times when we need it most.

“

To support this, the Bassetlaw Carer
Support Group, facilitated by carer
volunteers and Trust staff members,
has joined forces with the Carers
Trust East Midlands to develop a new
‘carer drop in’.

Family Work Refresher days run twice a year
and are open to all staff in Adult Mental
Health who are trained in Behavioural Family
Therapy. The next will be at Bassetlaw
Hospital on Thursday 24 November 2016.
If you are interested in booking a place
contact bftenquiries@nottshc.nhs.uk

To find out more about the drop in
please contact Lauren Medlam at
laurenmedlam@carerstrustem.org
or call 0115 824 8824.
For information about Bassetlaw
Carer Support Group please contact
bftenquiries@nottshc.nhs.uk or
call 01909 502025 or
0115 959 1300 ext. 15345.

Lauren Medlam, Carer Support Worker,
Carers Trust (second right) with some of
the Bassetlaw Carer and Family Work
Leads

Carer Support Group
In the Newark area, volunteer
carers, Mind, and Trust staff
are now working together
to deliver the Newark Carer
Support Group from a new
venue at Newark Mind on
London Road, Newark.
Sarah Robinson, co-facilitator of the
group, and carer volunteer said:
“The partnership with Mind is an
ideal platform for our joint carers
to come together in a positive and
productive environment. It is also
a very natural progression in our
status as a proactive, well-appointed
carers group in the Newark and
Sherwood area.”
The Newark Carers Support Group
meets on the third Tuesday of every
month from 1.00-2.30pm. A recent
guest speaker was local MP Robert
Jenrick, who commented that he was
really impressed by the group and
the services it offered to local people.
For more information about Newark
Mind, call 01636 650228, email
office.newarkmind@virgin.net or
go to www.newarkmind.co.uk
For information about the Newark
Carer Support Group email
bftenquiries@nottshc.nhs.uk, call
01909 502025 or 0115 959 1300
ext. 15345 or go to
www.newarkcarersupport
group.org.uk

Staff working hard on the
refresher day

Family Therapy refresher
– focusing on young carers

The third refresher day for
Behavioural Family Therapy (BFT)
was attended by more than 30
staff from Adult Mental Health
services at Highbury Hospital.
The staff taking part had all previously
completed the five-day Behavioural
Family Therapy training. The aim was
to increase their confidence and to
raise awareness of the issues faced by
under 18s who may have a parent,
sibling or other close relative who is
experiencing mental distress.

The attendees also heard Hilary
Gaw’s personal, moving story of her
childhood, caring for her mother who
experienced mental health difficulties.
She also spoke about her role in
supporting her brothers and the impact
felt by all the siblings as young people
and into adulthood. This session was
very powerful and many attendees
spoke later of feeling strongly about
the need to identify and support young
people in the families they are working
with.

Tim Constable, Service Manager, opened
the session by outlining the value that
the Trust places on involving families and
carers and how the day linked closely to
the Think Family agenda.

Facilitator-led role play introduced
the idea of including younger people
in family work and staff had the
opportunity to practise and refresh
their family work skills in small groups.

Thinking Family together with our partners
The Trust’s Safeguarding Team
celebrated International Families
Day in May by hosting a Think
Family conference for Trust staff
and multi-agency partners.
The event was very over-subscribed,
but 90 lucky delegates attended a day
packed with speakers on diverse topics,
headlining with the Trust’s Think Family
agenda.
The event was opened by Julie Gardner,
Associate Director of Safeguarding, and
staff and partners heard presentations
on: Think Family, modern slavery, the
impact of domestic abuse on wellbeing,
tensions and dilemmas in meeting
therapeutic needs and safeguarding,

multi-agency working, working with
hard to engage families, thinking family
under the Care Act and the importance
of family recovery.
While the topics were wide ranging,
they flowed together to give an
all-round learning experience of
safeguarding for everyone. The
conference received very positive
feedback, including: “A good day
with really interesting speakers and
sessions”, “Great Day. Thank you.
Enriched knowledge and skills from
different perspectives” and “Excellent
conference, very informative day.”
The response was such that the
Safeguarding Team hopes to gain

Rosaleen Lynch and Stephanie Smith,
from the Carers Federation Action
for Young Carers team, spoke about
the needs of young carers and how
to access the opportunities that their
service provides.
Feedback was very positive, including:
“I loved the lived experience talk”,
“I found the focus on young
people very helpful”, “I enjoyed the
opportunity to meet other BFT trained
people and share ideas” and “Really
helpful to practise skills again through
role play.”
Overall, the attendees reported an
increase in both enthusiasm and
confidence in delivering family
interventions after the refresher day.

funding for more conferences so that
staff can enjoy the benefits of learning
with other professionals, reflecting on
their own practice and networking
with others from across the Trust and
partner agencies.

Delegates enjoying the
Think Family conference, held at
the Clumber Park Hotel
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Carers update continued

Focus on family
intervention in acute
care services
Team Leaders and Ward Managers worked in partnership with
carers, volunteers and the family intervention team to ensure
that a substantial number of staff from within the acute care
services were able to receive the five-day Behavioural Family
Therapy training in May.
Thirteen staff from a variety of acute
settings – Ward B2, Bassetlaw;
Orchid Ward, Lucy Wade Unit and
the psychiatric intensive care unit at
Millbrook; and the Crisis Resolution
and Home Treatment teams in both
Bassetlaw and Mansfield/Ashfield,
attended the programme.
Sarah Littler, Family Interventions Coordinator and course leader said:
“It’s been a really great week where
everyone has worked really hard,
had lots of fun and really applied
the principles of the Family Work
approach to the acute care setting.
All the trainees set themselves some

Celebrating the work of Carer
Leads in Adult Mental Health

The trainees from May 2016
with family work trainers, including
Sarah Littler (second left, front row)

personal goals to achieve over the
next six months with regard to
Family Interventions.”
Natalie Van Ham, Community
Psychiatric Nurse, with the Mansfield/
Ashfield Crisis Team, said:
“I am determined that the ‘Time
to Talk’ project at Millbrook will
be developed by the end of June.
The training has motivated and
enthused me to achieve this.”
Kirsty Avyard, Ward Manager
from Orchid Ward added:
“Family Intervention is a high priority
on the acute wards at Millbrook

Recognising some excellent
work at Millbrook

and all the management team has
worked extremely hard to enable
13 staff members to be released
from practice to attend the course,
as our aim and goal is that family
sensitive practice will be delivered
by everyone and the skills of family
interventions will be embedded into
routine care delivery.”
For more information about
Family Work training, please
contact bftenquiries@nottshc.
nhs.uk or 01909 502025 or
0115 959 1300 ext. 15354.

Congratulations go to the
Facilities Services team at
Millbrook Mental Health Unit
who received a Certificate of
Excellence from the Local Services
Infection Prevention and Control
Team in recognition of their
recent proactive engagement
around good cleaning practices
and their work to uphold
standards in infection prevention
and control.
Members of the team pictured top
row from left are Joanne Staton,
Yvonne Summers and Steph Spencer.
Bottom row from left are Lisa Franks,
Donna Lakin and Dee Butler.
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The first Adult Mental Health (AMH)
Carer Leads Forum was held in April
to value and recognise the efforts
made by the teams within the
Directorate to work more closely with
carers, families and friends and to
make sure staff receive the support
they need.
It was also a chance to network and
share good practice. Thirty staff attended
from across County and City services as
well as carer volunteers, two of whom
kindly shared their stories as part of the
morning.
The forum was opened by Michelle
Malone, Operational Manager/Carer,
Family and Friends Lead (AMH), who
gave an overview on the progress made
towards the Triangle of Care within AMH
and asked the attendees for feedback
on completing the implementation plan.
Table discussions took place looking
at the role of the Carer Lead and the
qualities needed along with the successes
and challenges faced.

Kevan Ray from the Carers Trust and
Janet Leigh and Melanie Cespedef from
the Carers Federation also gave helpful
presentations about their services and
how to get in touch.
Tony Bernard, Community Psychiatric
Nurse, gave an update on the initial ‘Time
to Talk’ project held weekly at Highbury
Hospital and Nicola Worthington,
Support, Time and Recovery Worker
shared her experience as the Carer Lead
in Bassetlaw Assertive Outreach team.
Delegates were also informed about a
pilot research study for a ‘Carers Toolkit’
by Veronica French, Researcher and
Andrea Emmens, Family Interventions
Co-ordinator provided an update on
Behavioural Family Therapy Training
and invited delegates to think about
attending the course.

Contacts for more information:
Carer Leads Forum – Jude Greenaway
on judith.greenaway@nottshc.
nhs.uk or Kelly Simpson on
kelly.simpson@nottshc.nhs.uk
‘Time to Talk’, Highbury Hospital
– Tony Bernard on
antony.bernard@nottshc.nhs.uk
BFT Training – bftenquiries@
nottshc.nhs.uk, 01909 502025 or
0115 959 1300 ext. 15354.
who shared their stories and carers being
a part of the table discussions. Ideas were
also put forward for the next forum,
due to be held on the afternoon of 14
September 2016 at the Education Centre,
Bassetlaw Hospital.
Kelly Simpson (left) and Jude
Greenaway (right) Carer Lead Forum
Coordinators, with John O’Connor,
Volunteer Carer

Feedback was positive and many
delegates found the guest speakers very
informative and helpful in their day to
day practice. Attendees also gave very
positive feedback about the two carers

Forensic Services
Divisional Leadership Team
As mentioned in last month’s
Positive is the news that a number
of changes are taking place to
the structure of the Trust in line
with our strategic vision. It was
announced that Dr Chris Clark,
Forensic Associate Medical Director,
will be acting as Executive Director
for Forensic Services until a
substantive appointment is made.
Dr Mark Taylor, Consultant Forensic
Psychiatrist, Clinical Director,
Low Secure and Community

Forensic Directorate, will be Acting
Associate Medical Director for this
time.
There are a number of other
changes within the Forensic
Services Divisional Leadership
Team. Louise Bussell, Associate
Director of Nursing for the Division
has been appointed to the post
of Deputy Director of Forensic
Services, currently having a hand
over period with Ian Tennant before
he retires in August. Dave Mason,

currently General Manager (Mental
Health and Learning Disabilities) at
Rampton Hospital, has accepted
the position of Associate Director
of Nursing, with his start date and
arrangements for his back-fill to be
confirmed.

Congratulations and
best wishes to everyone
in their new roles.
11

Q&A
This month we chat to Energy
and Environmental Manager

Lynn Richards

11. What is your favourite hobby?
	I have two – the first is walking my
rescue dog Bailey, the second is
cycling. Both give me an excuse to
be out in the fresh air which I love.
12. What keeps you awake at night?
	The fact that I am a worrier and
don’t switch off easily.
13. What is your favourite film?
	Finding Nemo
14. What is your idea of bliss?
	A well-deserved pint of real ale in a
country pub after a long walk.
15.	What three words would you
use to describe yourself?
Caring, Organised, Happy

1.	What is your job title and what
does your role entail?
	I’m the Energy and Environmental
Manager for the Forensic Services
Division of the Trust and am based
at Rampton Hospital. My role
involves providing assurance that
we are compliant with all relevant
environmental legislation. It also
includes sharing best practice from
the healthcare sector and developing
projects with staff and patients to
reduce the impact of our service on
the environment.
2.	How long have you been with
Nottinghamshire Healthcare?
	In August this year I will have been
with the Trust for two years.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	Reviewing and improving our
practices to make sure that patient
care is delivered as sustainably
as possible. Key to this will be
reducing our energy and waste
costs by influencing behaviour but
also installing new and innovative
technologies.
4.	What is your employment
background?
	I have worked in environmental
management for over 15 years in a
variety of places including a Local
Authority, an International Law firm,
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an Environmental Consultants and
prior to here, the University of Derby.
5.	What is the best piece of advice
you have ever been given?
If you don’t try, you’ll never know.
6.	What was the last album you
bought?

16.	What is your favourite holiday
destination?
	Anywhere by the sea, either in the
UK or abroad. There’s something
quite special about the repetitive
sound of waves on the shore.

Birdy – Beautiful Lies

17.	Who would you take to a desert
island?

7.	What is your greatest
achievement?

	My boyfriend, he’s resourceful and
very good at fishing, which means
we would never go hungry!

	Probably completing the Great North
Run. I literally couldn’t run for a
bus when I signed up to do it but
persevered with the training and
completed it without stopping which
was my aim. It wasn’t quick or pretty,
but I did it!

18.	Where do you see yourself in
10 years’ time?

8.	What makes you angry?

	I don’t. Losing my Dad five years
ago changed my perspective on life.
It’s important to live for the moment
and be happy rather than wait and
plan for something that might
not be.

	Fly-tipping and litter – there really is
no excuse for either!

19. Do you have a ‘claim to fame’?

9.	What are you most passionate
about?
	My family and friends; their
happiness is very important to me.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Having a ‘bring your pet to work
day’! I’m sure my pet ferrets would
love to run round the office. Not sure
my colleagues would like it, but I
know it would make them all smile!

	Whilst attending award ceremonies
where the Trust has been
acknowledged for its environmental
achievements, I have had the
honour of meeting Monty Don
and Michaela Strachan, both very
interesting and incredibly inspiring
people.
20.	How would you like to be
remembered?
	As someone who always tried to
make a difference.

Nottingham team on the
international stage at
eating disorder conference
Congratulations go to Hannah Mcilveen of the Nottingham
Eating Disorders (NEDS) team, whose master’s degree research
was chosen by the Scientific Programme Committee for a
poster presentation at the 2016 Eating Disorder International
Conference.
During the conference, hosted by
the charity, Beat at the Institute of
Education in central London, NEDS
Manager Sarah Jones and Hannah
attended seminars on cutting edge
research on key parts of everyday
practice in the treatment of eating
disorders. They also went to a
memorable and inspiring lecture
on mindfulness, reminding them to
embrace the approach in all aspects
of care, particularly as part of the
triangle of care and their work
supporting carers.
Sarah said: “It was really great to
support Hannah to present her
thesis at this year’s Eating Disorders
Conference. We also learned so
much about international service
developments that we’ve been able
to bring back to Nottingham and

think about our own service
delivery for patients. It was an
honour to have been part of this
event.”
Hannah, who is a Specialist Mental
Health Practitioner, added: “I take
a specialised and rare but evidencebased approach using Dance
Movement Psychotherapy to aid
people who are receiving community
treatment for severe eating disorders
to reconnect their body and mind
and relate to themselves as a whole
individual, supporting their recovery
journey in a creative way.
“I was thrilled to be chosen to
present my research as it addressed
the wellbeing of staff in the NHS
which I believe is a vital area of
interest. It was a stimulating and

From left, Sarah and
Hannah at the international
conference
thrilling atmosphere which left me
energised and eager to return to
Nottingham invigorated and ready to
apply my energy to my therapy work.
“My thanks go to Sarah and the
team for their support, and for the
funding to attend the conference
that I received from the Learning
Beyond Registration scheme.”
Since the conference, Hannah has
received further interest in her work
from London and parts of Scotland.

Have your say on health priorities for Nottingham City
Nottingham City Clinical
Commissioning Group (CCG)
is asking city residents to help
shape its Commissioning
Strategy for 2016 – 2020.

the health of Nottingham city
residents. To have your say,
complete the short online survey at
www.bit.ly/NottmCCGsurvey by
12 August 2016.

As part of the strategy, the CCG is
developing a set of priorities that
will help it focus on areas that will
have the most impact on improving

Community groups that would
like to discuss and respond as a
group can request materials and
information to help run their own
feedback session.

Call 0115 912 3384 or email
communications.team@
nottinghamcity.nhs.uk.
Go to www.nottinghamcity.
nhs.uk for further information
and details of public events.
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Congratulations to
Facilities award winners
The Facilities Annual ISO Quality Awards, which
have now been running for 17 years, recognise
the commitment of teams and individuals from
across Forensic Services, with nominations from
clinical areas, managers and colleagues.

The awards are an extension of the Quality Standard that
the services hold; a standard held at Rampton Hospital
for 18 years. This year, Kay Mulcahy, Head of Estates &
Facilities (Forensic) opened the ceremony and Clare Teeney,
Director of Human Resources, presented the awards.

The awards
Outstanding Contribution to Service
Pat Mosely has demonstrated a true
commitment to her role and has been
a pillar of strength and support to the
facilities teams. Her excellent support
ensured patients received a high
level of care and her contribution

was invaluable, giving confidence
to managers, peers and colleagues
alike. Kay Mulcahy thanked Pat on
everyone’s behalf for her enormous
contribution and wished her a very
long and happy retirement.

Leadership
Award

Customer
Services Award

Unsung
Hero Award

Nominees:
Gillian Smith
Jaqueline James (winner)
Dawn Stanley

Nominees:
Judith Sellars
Gareth Morris
Wayne Davis (winner)
Shelley Stewart
Susan Hird
Hayley Burton
Siobhan McLeod
Lisa Ruff

Nominees:
Nigel Marrison
(winner)
Gillian Smith
Wayne Davis
Jennifer Gould
Graham Barr
Judy Cox
Gareth Morris
Louise Chattaway
Gemma Spurr
Elaine Lawless
Samantha Wilcock
Lisa Gasgoine
Stephen Tomlin
Sean Tacy

Winner Jacqueline James, Hotel
Services at Arnold Lodge has a
natural ability to lead and motivate
a team, recognising potential and
actively developing each individual
for a more effective workforce and
improved productivity.

New member
of Staff Award
Nominees:
Philip (Pip) Herring
Jack Walters
Elaine Lawless
Natalie Palmer
Virginia Addison (winner)
Winner Virginia Addison, Hotel
Services at Wathwood Hospital
was nominated for her hard work
during difficult times when she
rose to the challenge, learning a
number of roles ‘on the job’ to
support the service.

Employees of the Month

Innovation, Performance
& Creativity Award

These individuals demonstrated commitment and
working over and above their daily duties.

2015
January

Clare Anderson

July

Janice Goodwin

February

Sue Benstead

August

Kevin Spencer

April

Jack Walters

September

Jane Ptolomey

May

 atering and
C
Domestic Services
Teams

October

Philip (Pip) Herring

November

Siobhan McLeod

December

Lisa Gasgoine

February

Brenda Hardy

June

Transport Team

2016
January

Gemma Spurr
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Nominees:
Kevin Wallis
Jacqueline James
Jane Thompson (winner)
Winner Jane Thompson, from
Retail at Rampton, has introduced
innovative ideas leading to easier
and more efficient ways of
working for the team, plus new
menus and loyalty schemes for
customers.

Lifetime
Achievement
Award
Nominees:
Brenda Shaw (winner)
Brenda Hardy
Mark Girvan
Winner Brenda Shaw, Hotel
Services at The Wells Road Centre
received multiple nominations.
She makes the workplace feel like
a family and staff and patients
‘adore’ her. She retired in May
after 40 years’ service.

Winner Wayne Davis, Hotel Services
at The Wells Road Centre, displays
excellent customer service skills. He
motivates colleagues, implements
changes to improve efficiency and
is highly regarded by patients.

Education &
Learning Award
Nominees:
Jennifer Gould
Mavis Drew (winner)

Winner Nigel Marrison, Catering at
Rampton, is very professional and
ensures that the work environment
is spotless. He communicates well,
takes on multiple roles to ensure
tasks are completed and always has
a smile.

Winner Mavis Drew, Domestic
Services at Wathwood Hospital,
has attended additional training
and helps support staff returning
to work in this particular field of
training, ensuring their health and
safety.

The ceremony was also
used to recognise staff
with 100% attendance
and specific service and
personal achievements
across Facilities and Hotel
Services at Rampton,
The Wells Road Centre,
Wathwood and Arnold
Lodge.

Thanks go to Kay and Steve from
Brake Bros, the food sponsors
for the event, who attended
the ceremony (pictured with
Dave Hunter, Catering Manager,
Rampton).
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Highlighting the Trust’s work at
national conference on intellectual disabilities

The conference, which took place
in Belfast, is the main opportunity
for psychologists working with
people with intellectual disabilities

to keep abreast of current practice.
Its theme this year was provision of
psychological therapies and Positive
Behavioural Support.
Dr Annesley and Mr Short’s
presentation, “The population
of male patients with intellectual
disabilities detained within high
secure mental healthcare and
the provision of psychological
assessments and therapies to these
patients”, was very well received by
colleagues from diverse settings.
Keynote speakers included Professor
Chris Hatton, Lancaster University; Dr

Theresa Joyce, National Professional
Advisor on learning disabilities at
the CQC; Dr Julian Morris, Chair of
the Division of Clinical Psychology
Faculty for People with Intellectual
Disabilities; Dr Mandy Irvine,
Consultant Clinical Psychologist
and Chair of the Northern Ireland
Faculty for Learning Disability, and
Dr Richard Whitehouse, Consultant
Clinical Psychologist.
Phyllis and Richard said they were
extremely appreciative of the
support they received from the Trust
to attend this conference.

Recognising Martin’s commitment
to infection prevention and control
Martin Baker, a Community
Nurse based at West Bridgford
Health Centre, has been given an
Outstanding Achievement Award for
his hard work and commitment to
infection prevention and control (IPC)
over the past year.
Since joining the IPC Link Network as
a Link Nurse a year ago, Martin has
attended all meetings and regularly
provides evidence to the IPC Team of
his involvement with IPC activities.
The projects and initiatives he’s led
are testament to his commitment
and have resulted in improvements
in patient safety and increased staff
knowledge within Rushcliffe.
Martin shares information from
network meetings with his colleagues
using email, resource folders and
information boards and he has
also set up regular meetings for
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information sharing and learning.
He identifies the IPC training needs
of new and returning staff and
student nurses and then facilitates
the relevant education and update
sessions. He has also developed a
poster on Appropriate Use of Gloves
which is being rolled out across
the Trust.
Martin said:
“It has been a pleasure to take on
the role of Infection Control Link
Nurse. I enjoy doing the research
and passing on information to
support my colleagues. The link
role has equipped me with the
knowledge required to promote
IPC and encourage staff to go
back to basics with the aim of
minimising the risk and reducing
infection rates.

Penny Keith, Deputy Associate
Director of Nursing, Quality and
Patient Experience presents Martin
with his award

Community Psychiatric
Nurse Tammy Palmer
is planning to travel to
Zimbabwe later this year
to help spread the success
of the Early Intervention
in Psychosis (EIP) model of
care.
EIP is one of the most evidencerich services that have transformed
the lives of many young people
experiencing psychosis for the first
time across the UK, reducing suicide
rates, hospital admissions and
lengths of stay in hospital.
EIP is now used internationally,
however in Zimbabwe there is a lack
of funding, resources and facilities
for mental health care, as well as a
common belief that mental health
issues experienced by individuals
are a result of witchcraft, leading to
isolation and exclusion.
The Zimbabwe National Association
for Mental Health (ZIMNAMH) charity
collaborates with traditional

“I am passionate about IPC and
take great pride in being involved
in the drive to reduce the risk of
infection to our patients. Here
at West Bridgford Health Centre
we set ourselves high standards
in infection control and aim to
maintain them at all times. I
believe that all staff should be
seen to be active in reducing
infections and risks to patients.”
For more information about the IPC
link network email
Sheila.smith@nottshc.nhs.uk.

healers in an effort to enhance access
to mental health services and reduce
stigma. Unfortunately though, there
are very few mental health resources
in Zimbabwe for the size of the
population.
Tammy, who was born in Zimbabwe
and moved to the UK when she was
three, said:

“

I worked with ZIMNAMH for a short
time during my elective placement
and was truly inspired by the great
work that they do.
S ince joining the EIP team in
Nottingham I have seen first-hand
its impact on the young people that
we meet. This, combined with my
particular interest in cultural care,
has inspired my decision to take a
year out through the ‘career break
scheme’ to work with ZIMNAMH
on developing a pilot EIP service in
Harare, Zimbabwe.
T his project is supported by a number
of the staff at EIP Nottingham, in
particular Consultant Psychiatrist Dr
Eileen O’Regan and previous team
leader and founder Paul Prendergast
as well as a former EIP lead nurse
and currently one of the Family
Intervention Coordinators for Adult
Mental Health, Alyson Leeks.

“

Dr Phyllis Annesley, Consultant
Clinical Psychologist and
Richard Short, Assistant
Psychologist from the National
High Secure Learning Disability
Service at Rampton Hospital,
gave a presentation at the
annual conference of the
British Psychological Society
(BPS) Faculty for People with
Intellectual Disabilities in April.

Tammy helps take Early
Intervention in Psychosis
to Africa!

Tammy with husband Rob who is also
travelling to Zimbabwe to support
the teachers and mentors who work
as part of the Cross Over organisation
and help develop their maths
curriculum

To support the project go to
www.gofundme.com/
palmersinzim, or to find out more
e-mail tammy.palmer@nottshc.
nhs.uk or follow tamarynpalmer1 on
Twitter and watch out for an update
in a future issue of Positive.

University of Nottingham
is a ‘Dementia Friendly
Community’
The Alzheimer’s Society has
recognised The University of
Nottingham as a Dementia Friendly
Community and as leading the way as
the first Dementia Friendly university.
Professor Justine Schneider, Professor
of Mental Health and Social Care,
Faculty of Social Sciences, said: “This
achievement is due to hard work and
ingenuity on the part of a wide range
of university personnel. In addition to
the world class research undertaken
here over the past two decades, and
the education provided to health
and social care graduates each year,
Lifecycle 5 raised more than £350,000
for dementia research.
“This year, we added a pledge
campaign which has generated
hundreds of new Dementia Friends
and new volunteers for Join
Dementia Research. The Dementia
Day to Day blog (http://idea.
nottingham.ac.uk/blogs) and
the IDEA website (http://idea.
nottingham.ac.uk/) are further
examples of raising public awareness
and offering reliable information
about dementia.
“Of course the work does not stop
here. We are forming a ‘Dementia
Friendly University Scrutiny Group’,
to keep an eye on best practice
and ensure that the University of
Nottingham continues to lead the
way in supporting people with
dementia and their carers.”
Justine’s blog on ‘Imagining a
dementia-friendly University of
Nottingham’ can be found at
http://bit.ly/DFNottmUni
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Sign Up to Safety update

Helping tackle food
poverty in the school holidays

As we move into year two of our
campaign, whilst work continues on
specific action plans and maintaining
low levels of harm, we will be
focusing on our ambition to increase
incident reporting to improve safety
via our new ‘See It Say It’ campaign.

Why focus on incident
reporting?
Recent studies suggest that
encouraging the reporting of errors
and incidents can improve safety
measures, safety performance and
staff perceptions of safety.
Research shows that trusts with
significantly higher levels of
incident reporting are more likely
to demonstrate other features of a
stronger safety culture. An increase
in incident reporting should not be
taken as an indication of worsening
patient safety, but rather as an
increasing level of awareness of
safety issues amongst healthcare
professionals and a more open
and transparent culture across the
organisation. We expect that by
encouraging our entire staff to be
part of the process of improving
patient safety, we’re reinforcing that
safety is a top Trust priority.
As our reporting culture matures
and our incident reporting increases,
you can expect to see improvements
in the five key areas for action to
improve incident reporting (according
to The National Reporting and
Learning Service):
1. Give feedback to staff
Incident reporting is important at a
local level as it supports clinicians
to learn about why patient safety
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incidents happen within their own
service and organisation, and what
they can do to keep their patients
safe from avoidable harm.
One of the Sign Up to Safety
enabling work streams is looking
at how we deliver high quality data
back to teams to help with local
quality improvement projects. We will
be identifying what data teams need,
how they would like it presented and
how often.
When an incident report is completed
on the Ulysses system, feedback to
reporters from managers will be a
mandatory field.
2. Focus on learning
T his campaign is explicit in ensuring
that reporting incidents will not lead
to a blame game and fault-finding.
We are currently undertaking a
project, along with other trusts
in the region, exploring how to
use a Human Factors approach to
investigations and learning from
incidents.
A Freedom to Speak Up Guardian
has recently been appointed in the
Trust. This is a key role in helping to
raise the profile of raising concerns
in the organisation and providing
confidential advice and support to
staff in relation to any patient safety
concerns they have or the way their
concern has been handled.

Sign Up to Safety icon on your
desktop or the Trust Intranet.
4. Make it easy to report
There is work ongoing to be sure that
everyone in the organisation is clear
on the types of incidents that trigger
a report and how to decide on a level
of harm. Guidance will be available,
embedded into the Ulysses system
and in separate documents.
The ‘near miss’ option has recently
been moved to a more prominent
position on the Ulysses system and
we are already beginning to see
higher levels of reporting in this
category.
We are keen that staff have more
than one way to report safetyrelated incidents. An example may
be discussing with colleagues and
local resolution at a Team Safety
Huddle. There are plans for safety
huddle pilots in all three divisions
in the Trust; please get in touch if
you would like to get involved. The
Freedom to Speak Up Guardian will
also be considering development
of this area during their first year in
post.

For many vulnerable and low-income families, nursery and school holiday periods are a time
of stress and financial worry. The holidays make up at least 13 weeks of the year and many
families can struggle during the summer holiday period in particular.
The lack of Free School Meals,
regular social contact and play
opportunities can cause stress and
put pressure on these families, often
leading to longer-term financial,
social, educational and nutritional
challenges.
The impact on nutrition and
family stress can also undermine
children’s school readiness, cognitive
functioning, wellbeing and social
integration.
Broxtowe Sure Start Children’s
Centres aimed to address these
issues by delivering the Holiday
Kitchen project within Stapleford
and Eastwood Children’s Centres
during the Easter holidays.

Based on a simple formula of
holiday learning, food and play
for families who need it, Holiday
Kitchen works to complement
government investments to reduce
Child Poverty. Funded through
Broxtowe Partnership Healthy
Lifestyles Fund, families enjoyed a
healthy breakfast, and worked

5. Make reporting matter

T here are a variety of ways for staff
to get involved in the Sign Up to
Safety campaign, whether this is by
making your own personal pledges
to improving safety in your work, or
by getting involved in more strategic
work. Details can be found via the

Over the year we hope to present
staff with evidence that reporting
incidents leads to positive changes in
safety for patients and employees.

12 adults and 16 children attended
the four-day programme with a
100% completion rate. One family
said:

“

I found the course a brilliant experience. It has meant my child has been
able to play with the fantastic staff and grow in confidence before
starting school. It has given me some confidence and I was made to feel
welcome, not just be a dad. It has given me some drive and a newfound sense of worth that I can perhaps contribute to society, and not
allow my depression to be all encompassing.

The Holiday Kitchen initiative
was set up by Ashrammoseley
Housing in 2010. It is
now being developed in
partnership with Family
Action to give more families
the opportunity to benefit.
Family Action along with
Nottinghamshire Healthcare
and North Notts College form
part of Nottinghamshire
Children and Families
Partnership (NCFP) which
deliver Children’s Centres
throughout Nottinghamshire.

An imminent update on the
Ulysses system includes ‘Intelligent
Navigation’ which means you will
only see the fields you need to see,
making completion easier and more
efficient.

3. Engage frontline staff

together to prepare a healthy hot
lunch whilst taking part in a fun,
family learning activity before eating
together as a family.

“

Our year one Trust Sign Up to Safety Report shows
reductions in degrees of harm for most of our identified
work streams.

Some of the families who joined the Holiday Kitchen this Easter
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Get Social with us

you send your article in with plenty
of time before the deadline and state
clearly what you require.

Get involved with
If you have any ideas or suggestions
for the newsletter, please contact
Suzanne Aitken in the Trust
Communications Team on 0115
955 5403 or via email at suzanne.
aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but
ask that they do not exceed 300
words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any

Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Who we are...

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands and Yorkshire.

Forensic Services, Health
Partnerships and Local Services
In this newsletter you will see
references to Health Partnerships,
Forensic Services and Local Services.
These refer to the Trust’s three
operational Divisions. This means, the

individuals other than yourself
are mentioned in what you write
or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
is given. Please send photos as
separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control
and may have to edit articles
appropriately. Therefore, if you want
to see the final version please ensure

If you would like copies of any past
editions of Positive, or if you are
having any ‘distribution issues’ with
the newsletter – whether you’re
receiving too many copies, too few, or
none at all – then please contact us.
If you would like your story in the
October issue of Positive, please
contact us by 26 August 2016.
However, due to space constraints
we cannot guarantee the publication
of all articles received by the
deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

way in which the services we provide
are structured and managed in the
Trust.
Briefly, Health Partnerships is the
Division that includes the physical
healthcare community services we
provide. The majority of these are
delivered in patients’ own homes,
but also in community settings, care
homes and hospitals. They include
for example the management
of long term conditions, health
visiting, school nursing, foot care,
physiotherapy and hospice care.
Local Services is the Division
that provides our mental health,
intellectual and development
disability and substance misuse
services. These services are for people
of all ages and are provided in the
community, outpatient and inpatient
settings.

The Forensic Services Division
provides assessment and treatment
to individuals with a mental disorder
who have committed or are at
serious risk of committing a criminal
offence, and are likely to cause
serious physical and/or psychological
harm to themselves or others.
These people are cared for in secure
hospitals and in the community. The
Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.

To find out more about the
three Divisions, please visit the
Who We Are and What We
Do page of our website
www.nottinghamshire
healthcare.nhs.uk
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