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Diane Page, Community Diabetes
Specialist Nurse at the Trust has
supported Mildred for ten years.
She added: “Diabetes can be very
challenging. People face a constant
battle of balancing food intake with
insulin and a lifetime of injections
and checking blood sugar levels.

Mildred (centre) with members of
the community nursing team

from the Board

This year we decided to change the format of our Annual
General Meeting and Annual Members’ Meeting (AGM and
AMM). The AGM/AMM at East Midlands Conference Centre
has been well attended for the last few years, but we felt
that we have been missing an opportunity to engage more with the general
public, our service users, patients and carers. So, on 8 July, we held our very
first Notts Healthfest event in the Market Square in Nottingham, taking the market place
element traditionally held on the day of the AGM and AMM, out into the community.
By working with our partners from
the local NHS, other organisations
and the voluntary sector, the event
aimed to showcase the wide range
of services available across the area
to support people to improve their
health and wellbeing. The focus
of the day was on self-care and
prevention, and there was lots on
offer from interactive activities to mini
health checks, and plenty of advice
and information for people to take
away. The event attracted around
2,000 people and there was a busy,
bustling and energetic feel to the day,
enhanced by some great live local
music. We are really pleased that
Nottinghamshire Healthcare led the
way in putting on such an ambitious
public event. Thanks to all our
partners who supported the event.
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At the time of going to print, we
are still collecting all the feedback
from the event, but initial feedback
shows that 97% of people who filled
in feedback forms thought that the
event was good or excellent. You can
see some pictorial highlights in the
centre of this issue.
The formal AGM/AMM took place
on 22 July at Trust Headquarters,
Duncan Macmillan House and looked
back over the past year in the life
of Nottinghamshire Healthcare. The
attendees were given a review of
the year, our financial outturn and
a presentation from the Council
of Governors including a progress
report on the development of the
membership strategy.
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There was also an opportunity to
hear about how we are making the
Trust’s five year strategy a reality and
an open forum question and answer
session. This was an engaging and
enthusiastic event and we were
very pleased to see so many people
attend, get involved and have their
say.
Thanks to everyone who was involved
in the planning of Notts Healthfest
and the AGM/AMM and ensuring
that both events ran very smoothly
and successfully. If you have any
comments about either event, we
would really like to hear from you.
Please contact communications@
nottshc.nhs.uk
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It can affect all aspects of a person’s
life and so to survive type 1
diabetes for 62 years without any
complications is amazing. Mildred
is an inspiration to others with the
condition.”
Type 1 diabetes is a lifelong condition
that causes a person’s blood sugar
level to become too high. If poorly
managed or left untreated, it can
lead to health problems including
heart disease, kidney disease and
stroke.

Medal-winning Mildred praises
her community nursing team
A grandmother from Rainworth
who has been awarded two
medals for her courage for living
with diabetes for over 60 years,
has praised the support she
receives from her community
nursing team.

Mildred Skermer, 83, was diagnosed
with type 1 diabetes when she was
21. She said: “The nurses help with
everything that I need. They do all my
injections. They make sure I’ve had
my insulin in the morning. They’re a
wonderful support.”

Mildred was awarded The Alan
Nabarro Medal for living with
diabetes for 50 years, and The
Robert Lawrence Medal for living
with diabetes for 60 years by the
charity Diabetes UK.
She also received a letter from
the Chief Executive of Diabetes
UK, congratulating her on the
achievement, and flowers from
the community nursing team.

Highbury hosts its first Family
Work Training
Over five days in June, six more trainees completed Behavioural
Family Therapy Training. The training took place for the very first
time at Highbury Hospital and feedback was that this was a
superb environment to host the training.
This brings the total number of staff in Adult Mental Health (AMH) services now
trained in Behavioural Family Therapy to 193 – or 20% of the current workforce.
The overall aim within AMH is for the majority of staff to be trained in this
approach.
For more information about the training, email bftenquiries@nottshc.nhs.uk
or call 01909 502025 or 0115 969 1300 ext.15345.
03

“

Our new intranet site, Connect,
was launched during July and has
proved to be enormously popular.
Initial feedback has been very
positive with frequent comments
on the intuitive feel and great
search function.
Our starting position was to focus on
content that all staff need e.g. HR,
payroll and pensions info, education
and training, policies and procedures
as well as content to support access
to key information systems such
as RiO, Ulysses and SystmOne. The
Intranet team has been working hard
over the last few months with services
to get all of the launch content
together and other areas will have the
opportunity to develop their brand
new site over the coming months.
This was our starting position and
Connect will now evolve to be a
comprehensive resource that staff will
grow to trust and utilise as the single
‘go to’ place for all Trust information
in the future.
After such a long time in
development it is great that all
Trust staff now have access to a
friendly usable repository of useful
information and resources. Connect
will continue to improve and develop
in line with business and customer
requirements. If you want to
feedback about any improvements
or enhancements that you would
find useful then contact the Connect
Team on connect.team@nottshc.
nhs.uk
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New confidential text service
launched for School Nursing
A new text service
to enhance the way
young people can
access health advice
was launched at the
beginning of July by
the Trust’s School
Nursing Service.
With more and more children and
young people using hand held
mobile devices, the ‘ChatHealth’
text service offers an easy way for
them to confidentially ask for help
about a range of issues, or make an
appointment with a school nurse.
The service aims to offer a relevant,
accessible method of contact and a
flexible way to provide support.
Young people, aged 11-19, across
Nottinghamshire can receive
confidential advice on a wide range

of issues such as bullying, emotional
health and wellbeing, sexual health
as well as illnesses.
The service enables young people
in the area to send messages to
a dedicated number, which are
delivered to a secure website. Once
there, the School Nursing Team will
respond to texts within one working
day. The service is available Monday
to Friday 9.00am – 4.30pm excluding
bank holidays. Outside of these
hours, anyone who texts the service
will receive an automated message
with advice on where to get help
if their question is urgent. The
‘ChatHealth’ number is
07507 329952.

“

Trust gets Connected

This service is welcomed
by School Health Teams
across the County as it
will enable young people
to easily access advice
and support. Texting will
give young people privacy
and control over how
they communicate and it
will enable us to support
young people who would
not normally have the
confidence to ask
for support.
As well as meeting the ‘You’re
Welcome’ standards around easy
accessibility to confidential advice
for young people, the new text
service also aims to:
• O
 ffer a timely and efficient school
nursing service to all young people.
• Increase the visibility of the school
nursing service and improve the
quality of interventions offered.

Alcohol nurse looks
forward to results from
international work
Mark Holmes, Team Leader, Alcohol Related Long Term
Conditions Nurses, joined an Expert Advisory Panel for
the World Health Organisation in Copenhagen in June.
The panel included 16 European
experts brought together to review
a new toolkit on screening and brief
interventions for alcohol.
The aim is to help teams across
Europe to develop and deliver a
train-the-trainer programme to
support workforce development and
the screening and brief interventions
(SBI) delivered in primary health care
systems.
After the meeting, Nina
Blinkenberg, Programme
Assistant said:
“Thank you all for your
attendance. We appreciate the
fruitful and intense discussions
and contributions at the meeting
and in general for your active
involvement on this SBI toolkit.”

Mark said:
“It was a great opportunity to
share ideas and I was delighted
in particular to have the chance
to talk with Prof Nick Heather
from Newcastle, an esteemed
academic who has heavily
influenced my thinking in the
treatment of alcohol misuse.”

“I hope the work

we did will soon
come to fruition
and support us
locally in further
developing our
work.

“

Helen Firth, Health Partnerships’
Professional Service Lead
(Countywide Health Services)
for Children and Young People:

• Increase the likelihood of
school nurses engaging with
hard to reach groups such
as marginalised and socially
excluded people – also covered in
the ‘You’re Welcome’ standards.
• Increase uptake of health services
by young males.
• O
 ffer early intervention, to
improve health outcomes and
prevent escalation of issues.
To find out more, contact Helen
Firth on 01623 781822 or visit
www.nottinghamshirehealth
care.nhs.uk/school-nursing

Mark (back row, third from right)
with the other expert panel members and meeting organisers
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Celebrating breastfeeding
success across Nottinghamshire

Charlotte and Ja

cob

Charlotte, 30, from Retford, had difficulty breastfeeding her first son and
decided to stop after three weeks. When she had her second baby last year
she decided to give breastfeeding another go, with support from her local
breastfeeding support group.

Breastfeeding mothers across Nottinghamshire have been sharing their
experiences as a way to mark National Breastfeeding Celebration Week in June.
The celebration week is an
opportunity for mothers,
breastfeeding supporters and health
professionals to come together and
share what works well to support
breastfeeding in local communities.

Peer Support volunteer Alex runs the
BABES group at Stapleford and has
organised group trips such as a visit
to The Lactation Café in Arnold and
to the ‘Baby Cinema’ which all the
mothers loved. She said:

Across Nottinghamshire, many
mothers regularly meet other mums
at the BABES groups which are
often led by Peer Support volunteers
– mums who have breastfed and
received additional breastfeeding
training at Sure Start Centres.

“I can tell the difference
breastfeeding made with my son.
He’s five years old and has never
been ill, never had antibiotics.
I fed him for 18 months and
loved every minute. I really enjoy
running the BABES group and it
has given me lots of confidence.
I enjoy building up new mothers’
confidence by helping them to
see how well they are doing, and
listening to any worries they have.
They often see that some things
they worry about are normal once
we have a chat.”

One volunteer said of her role:
“I struggled with breastfeeding at
first, but with support I was able
to feed comfortably and I gained
confidence to recognise that my
baby was getting plenty of milk.
My Health Visitor suggested I do
the training to become a Peer
Support volunteer, and now I help
mums in the early days as I know it
makes a real difference to them.”

Theresa Drozdowska, Infant Feeding
Lead, added:

“Our BABES groups provide such
a vital service. We know from
research, and from the mothers
themselves, that mums attending a
breastfeeding support group tend
to feed more effectively and for
longer.
“The Trust has linked up with local
authorities across the County
to develop the Breastfeeding
Friendly scheme which will
accredit venues and facilities as
offering a breastfeeding friendly
environment. The hope is for
breastfeeding mothers to be able
to go out and about, confident
that they can recognise places
which welcome breastfeeding
mothers, with staff who are more
aware of their needs.
“Women often comment during
pregnancy about how the
amount of support available for
breastfeeding is making a

Charlotte’s story

She said:
“The group is a nice friendly baby group, where you can have a chat and
meet new mums. It helps to know others are going through the same thing
as you. You can share your experiences and give each other tips or advice.
difference to their decision to try
it, and second time mothers are
seeing a significant difference
in the support from a few years
ago.
“Increased support available
during pregnancy and then
soon following birth is
helping mums to overcome
any problems and continue
breastfeeding for longer.”
For information about the
venues and times of the BABES
groups please go to http://www.
nottinghamshirehealthcare.
nhs.uk/breastfeeding-usefulinformation. For information on
how to train as a Breastfeeding
Peer Support volunteer, please
contact a local Children’s Centre.

“There’s always a breastfeeding support worker there too. The team are
extremely knowledgeable. It doesn’t matter how many questions you have,
they’re always able to help. The group is my first port of call if I have any
problems.”
Charlotte reached her initial goal of breastfeeding Jacob until he was six
months old and is still breastfeeding him now, at 15 months old.

BABES in Sutton
In Sutton, breastfeeding mums meet at BABES each Monday,
and have said:

proud to have supported each other through our
“ We’re

breastfeeding journey. We are all going through it together.
It’s other mums who have kept me going and now I’m able
to see the light at the end of the tunnel, and I’m so pleased
that I’ve kept going.

”

BABES in Stapleford
Mums in Stapleford feel that they have
become good friends with other mums
attending. One mum, Sally said:

not just a group, we WhatsApp
“ It’s

each other through the night


Hannah’s story
Hannah, 32, from, Retford, found
the first few weeks of breastfeeding
difficult.
She said:
“I felt guilty for not being able to
provide what Isaac needed. Feeding
was painful. I got lots of support
from Vicky, a Breastfeeding Support
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Worker with the Infant Feeding Team
and she suggested I went along
to the local breastfeeding support
group. I never thought I’d be one of
those mums who went to groups – I
get nervous meeting new people –
but I love it now! The group – we call
it the boob group – support me a lot.

whenever we need someone to talk
to if we’re worried about something,
even if it’s 4am, as we know someone
will be awake and breastfeeding their
baby. We’ve formed such a strong
bond, and we always welcome new
mums to the group.

“Looking ahead, I’m hoping to start
the Breastfeeding Peer Supporter
Course soon. I’m really keen to
help other mums the way I’ve been
helped.
“If you’re struggling to breastfeed,
seek out your local support group –
we’re always keen to welcome new
mums!”

”

Mums with their babies from the BABES
groups at Stapleford Care Centre

Continued over the page...
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Celebrating breastfeeding success across Nottinghamshire continued

Nicole’s story
Nicole, 37, from Sutton-in-Ashfield, breastfed her
three sons, but when she had her fourth child,
Scarlett, it didn’t go quite as well as she expected.
She said:
“Laura, a Breastfeeding Support Worker, gave me
lots of support and advice and told me I should go
along to the local breastfeeding support group with
Scarlett. Scarlett was three weeks old by now and
this felt like the opportunity I had been looking for.
I wanted to get out of the house and meet other
mums to talk about my experiences, and to see I
was not going through this alone.
“The group is fantastic and I look forward
to going every week. It has made me
realise that I’m not alone and I’m doing
a fantastic job of feeding my daughter.

The benefits
of breastfeeding
• B
 reastfeeding is associated with a 13% reduction
in the prevalence of childhood obesity, which costs
£51m per year.
• F amilies benefit from the relationship that builds
between mum and baby with breastfeeding – this
in turn improves maternal mental health and
reduces the risk of post natal depression.
 eduction in risk of gastroenteritis, ear infections
• R
and chest infections.
• Reduction in risk of breast and ovarian cancer.
Go to http://on-our-mind-notts.blogspot.
co.uk/ to read more of Charlotte, Hannah
and Nicole’s stories. More information about
breastfeeding support services can be found at
www.nottinghamshirehealthcare.nhs.uk/
infant-feeding

“I’m still breastfeeding Scarlett seven
months on and, with the support from
the group, breastfeeding is so much
easier.”
Nicole and Scarlett

The aim of the month is to promote
and raise awareness of good oral
health, and the Oral Health Team had
a fantastic time getting the message
out there.
Rebecca Soong-Towell, Oral
Health Advisor said:
“We had a really busy month,
engaging with families and other
health and education professionals
to really highlight the importance
of good oral health.
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“We reached almost 1,000
children and adults through
our campaign this year,
which is just amazing!”
Lorraine Unsworth, Nursery
Teacher, St Ann’s Well Academy
said:
“The Tooth Fairy visit was very
popular and the joint story telling
session was very good. It was a
very informative session.”
Chief Executive of the British
Dental Health Foundation, Dr
Nigel Carter OBE added:
“I’m delighted that the Trust
has joined the thousands of
organisations in engaging with
National Smile Month.

During the Armed Forces Day celebrations in June, the Armed Forces
Day flag was raised on buildings and famous landmarks around the
Country. The Trust showed its support by raising the flag at Duncan
Macmillan House.
The Trust has pledged to the Armed
Forces Corporate Covenant and
holds a Silver level recognition award
for the work done to support armed
forces staff. This year we have been
nominated for a Gold award and are
awaiting a decision from the Ministry
of Defence, while Corporate HR
colleagues continue to work

Celebrating a successful
National Smile Month
Nottinghamshire’s ‘Tooth Fairies’
supported National Smile Month
with a range of events at local
schools, nurseries and other
community venues.

Celebrating our Armed Forces

“It is a great reflection of local
community spirit and an excellent
way to promote good oral health.”
The British Dental Health
Foundation’s three key messages for
good oral health are: brush for two
minutes twice a day with a fluoride
toothpaste, cut down on how often
you have sugary foods and drinks
and visit the dentist regularly, as
often as they recommend.
For more information visit
www.smilemonth.org

with relevant partners, such as NHS
Employers and Defence Relationship
Management (ex- SABRE), to further
develop the work that has already
been delivered.
On 8 September, Reserves Day will
also provide an opportunity for the
Country to recognise our reserve
forces.

If you are a Reservist and want to
discuss the Trust’s support for you and
your family or anything else related
to your employment, please contact
Paula Herr, Senior HR Manager,
paula.herr@nottshc.nhs.uk or
0115 942 9529 or 07833 954331.

It’s ‘Time to Talk’ at Millbrook
The Millbrook Mental Health Unit is
set to launch its own ‘Time to Talk’
this Summer. The first session will
be on 11 August in the Millbrook
Activities Room where members of
staff from the crisis team, the wards
and rapid response liaison team
will come together to offer carers a
supportive environment in which
to talk.

The team understands that when
a close relative or friend becomes
unwell it can feel like a lonely and
daunting time and, as staff, they
want to allow carers the opportunity
to discuss their concerns, ask
questions or just access the support
of others who are in a similar
situation.

The sessions will take place
every Thursday from 11
August between 4-6 pm and
anyone is welcome to come
along, regardless of who
they are caring for.
For more information call
0115 956 0860.
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8 July,Square,
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tookCentre
place in
Join
theMarket
local NHS
and partners
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the
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Nottinghamshire to support your health and wellbeing
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Find out more

www.nottinghamshirehealthcare.nhs.uk/nottshealthfest #nottshealthfest
www.facebook.com/nottinghamshirehealthcare

@NottsHealthcare

This event is being led by Nottinghamshire Healthcare NHS Foundation Trust, with support from Nottingham City Clinical
Commissioning Group, Nottingham University Hospitals NHS Trust, Nottingham CityCare Partnership and other partners.
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Working to end FGM
In June 2016 the Health Partnerships Safeguarding team joined forces with FORWARD, the UK
based charity committed to ending Female Genital Mutilation (FGM), to deliver training to our
staff, partner agencies and the voluntary sector.
The Safeguarding team led by Carol
Williams developed and co-facilitated
the ten half-day training sessions
to highlight FGM as a safeguarding
issue, in the context of the Female
Genital Mutilation Act 2003 and
the Serious Crime Act 2015 and the
Mandatory Reporting Requirements
for Healthcare staff
(see www.bit.ly/FGMreporting).
Local Midwife, Carol McCormick
was invited to share her experiences
as part of the training. She leads
Nottinghamshire’s specialist
midwifery clinic which supports 200
local women each year who have
experienced FGM.
Anne-Marie Tasker, Specialist
Practitioner – Safeguarding said:
“Carol highlighted that FGM is a
health issue affecting our local
population and reinforced the
need for staff to feel confident
and competent in addressing this
issue. We were very pleased to
welcome Carol onto the training
and thank her for her generosity
in supporting staff to explore her
local experiences of working with
women who have been affected.”
Carol can be contacted at
carol.mccormick@nuh.nhs.uk
Attendees also explored the issue
from the perspective of women who
had experienced FGM. Two films –
‘Amina and Desta’ and ‘A Chance
has Begun’ – are available to view
for anyone wishing to expand their
knowledge of the impact of FGM
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Participants at two of the training sessions
delivered to staff and partner agencies

Working to support
Health and Safety
across the Trust
The Trust’s Health and Safety
team is currently leading on
a key project to help the
organisation audit, manage
and improve the level of our
health and safety standards.
The project involves the introduction
of a new C365 Cloud software
package. Health and Safety Trust
Manager, Ian Freegard explained:
“The software should enable the
Trust to place a sharper focus on
reducing high risk hazards and
activities without the need to
plough through pages of reports to
see what needs to be done first.

on the individual, including the
lifelong and inter-generational impact
of this practice on families and
communities:
• A
 mina and Desta
https://www.youtube.com/
watch?v=clSGc7nDr_M
• A
 Change Has Begun
https://www.youtube.com/
watch?v=jBRRS6y2-68
Feedback from the training has
been very positive, with comments
including:
“So informative and something
I needed to know about.
Understand now the roots and
cultural aspects and how we need
to address this with all members
of society.”
“It made me realise just what
a huge impact FGM has on
women both physically and
psychologically.

“Also that many more women are
impacted than I realised and how
traumatic FGM is for those involved.”
“I will share this information
with colleagues, be open to
considering this issue within
everyday interactions with families
from multi-cultural backgrounds.
I understand my duty to protect
and report FGM concerns.”
“It’s naïve to think FGM only
happens abroad, it’s happening
in the communities we live in.
We have to open our eyes and
be aware. We have to ask those
awkward questions to think about
the bigger picture.”
Trust staff can also follow http://
connect/download.cfm?ver=4266
to the Safeguarding Team’s pages on
Connect containing strategies which
may be of use when considering
issues of FGM, including the Think
Family Strategy and the Domestic
Violence and Abuse Strategy.

“By introducing this new system
we passionately believe that the
Health and Safety team will be
able to target our support at the
areas which require our services the
most.”
The team is also asking for feedback
from staff on the current services, to
help them shape the new software
while it is still being designed.
Ian added:
“We are looking at a number of
ways to gather opinions and we’d
be grateful if everyone could look
out for the opportunities to give us
their views – honest feedback is a
gift which allows us to improve our
services.”

Celebrating at the
Patron’s Picnic
Catherine Pope, Associate Director Allied Health Professionals
and Clinical Director Community Specialist Services, was one
of the lucky 10,000 ticket holders for the Patron’s Picnic on
the Mall to celebrate the Queen’s 90th birthday in June.
Catherine explained:
“The Queen has been patron
of the Chartered Society of
Physiotherapy (CSP) since 1953,
and I was delighted to be invited
to attend as part of the CSP
delegation in my role as Chair
of Council.

“It was a really special day that I
feel honoured and fortunate to
have been able to attend. My only
disappointment was missing my
road’s street party – they didn’t
have a parade but they did have
egg and spoon relays!”

“The highlight of the day for me
was definitely meeting Prince
William and the Duchess of
Cambridge during the royal
walkabout, who were both
interested to hear we were
representing physiotherapy and
Kate even admired my jacket!
“The picnic was both an
opportunity to thank the Queen
for her long patronage and the
volunteers involved with the 600
charities and organisations for
which she is patron. It was also
a fundraising venture with the
setting up of the Patron’s Fund to
which all the societies involved can
make bids to support their causes.

Thanks to the Great British
weather the rain ponchos
provided proved useful on
the day! Catherine Pope
(right) with the other CSP
members.

Team updates
David Mitchell, Fire Advisor has
joined Karen Pretty, Senior Fire
Advisor and Simon Thomas, Fire
Officer at Rampton Hospital. David
will be based at Duncan Macmillan
House.
Kevin Porter is retiring from his
role as Fire Officer at Rampton in

August after 20 years working at
the Hospital. Many thanks go to
Kevin for his many years of service.
John Frazer joined the Trust as
Senior Health and Safety Advisor
in May. John is based with the
team at Duncan Macmillan House
which includes Ian Freegard,

Health and Safety Trust Manager;
Health and Safety Advisors James
Kitchen and Colin Meredith; Clive
Gunn, Medical Devices Officer; Bill
Varnam, Back Care Specialist; and
administrator Gill Berridge.
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6.	What was the last album you
bought?

12.	What keeps you awake at
night?

	I am the Trust’s Freedom to Speak
Up Guardian. My role is multifaceted, however ultimately I am
here to support staff in speaking
up and raising concerns within
their workplace, and working with
the Board to ensure staff within
the organisation have a voice. I
also work alongside the National
Guardian’s office in implementing
strategies to improve the working
culture of the NHS. (See more
about Helen’s role on page 18).

	Johannesburg by Mumford and
Sons and Baaba Maal.

	Cheese. Not to be eaten past 8pm!

2.	How long have you been with
Nottinghamshire Healthcare?
I joined the organisation in 2011.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	Working in collaboration with
staff and the Board to ensure our
patients receive the best possible
care from the organisation.
4.	What is your employment
background?
	I worked for many years in
transport management before
retraining as a Registered Mental
Nurse. I have worked as a team
leader in inpatient settings for the
Trust for the last few years before
undertaking this new role.
5.	What is the best piece of advice
you have ever been given?
	Don’t ever change, for anyone (My
Dad circa 1999).

13. What is your favourite film?

	My daughter. I still can’t believe I
created something so beautiful.
The most caring, intelligent and
funny ten year old I know.
8. What makes you angry?
	Any form of bullying, harassment
or discrimination. I simply cannot
tolerate it.
9.	What are you most passionate
about?
	Fundraising. I handed over my
charity for women experiencing
post-natal mental health problems
in 2012 to focus on my career.
However my daughter and I like to
fundraise for various other charities
these days and have great fun in
doing so.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	One of those desks with a
treadmill. I could get fit at work!
I think it is unlikely that I will be
getting one though!
11. What is your favourite hobby?
	Colouring. My little bit of
mindfulness and I take it very
seriously, with a collection of
pencils and pens that make my
dining room look like an art
dealer’s shop!

Tissue Viability Walk

it’s a piece of cake!

The Tissue Viability Team embarked on a sponsored walk to
support their colleague Alison Thompson who headed out as
part of a team of eight people to Honduras to volunteer for
two weeks at the end of last month.

1.	What is your job title and what
does your role entail?

7.	What is your greatest
achievement?

Fundraising –

	It’s A Wonderful Life – a real
Christmas tear jerker!
14. What is your idea of bliss?
	A whole day, with my Kindle,
un-interrupted.
15.	What three words would you
use to describe yourself?
Relentless, upbeat, humorous.
16.	What is your favourite holiday
destination?
	Prague. A beautiful city that I could
never get bored of exploring.
17.	Who would you take to a
desert island?
	My dog Max. He never answers back.
18.	Where do you see yourself in
10 years’ time?
	Continuing to improve services
within the NHS, preferably whilst
using one of those treadmill desks!
19. Do you have a ‘claim to fame’?
	When I was four years old I met
Rod Hull and Emu. I was given the
task of beating up Grotbags with
a plastic mallet and was given a
toy Emu for my efforts which I still
have to this day.
20.	How would you like to be
remembered?
	Someone who made an impact on
patient care.

Honduras is one of the poorest countries within the
western world and one of the most dangerous and
violent places in the world. The trip, organised by
Melton Vineyard Church, was taking Alison and
another nurse to volunteer in Los Ninos de la Luz
boys’ home, which rescues children from the streets,
saving them from drugs barons that use children to
smuggle drugs. Alison would also have the opportunity
to volunteer at a feeding station, a school and in the
free health clinic to support people with health needs
and existing wounds.
The Tissue Viability Team walked in total an amazing
75 miles! The walk, enjoyed by all, highlighted what
you can do with a positive attitude and lots of enthusiasm. The money raised
from the sponsored walk bought football boots for the boys in the home –
playing football is what they love but they play bare foot, as they cannot afford to
buy the boots.
Michelle Bateman and her PA Mandy Gosling also organised a cake bake at
Hawthorn House in Mansfield to add to the funds for the Los Ninos de la Luz
boys’ home.
In total, the two initiatives raised an incredible £1,020! This money ensured that
each boy can have their own pair of boots and possibly shin pads and socks as well.

Wig Wednesday

Race for Life

Staff and clients at 145 Thorneywood
Mount held a special ‘Wig
Wednesday’ when they donned wigs
to raise money for CLIC Sargent in
support of children and young people
with cancer. A fantastic £134.50 was
raised.

Members of Horizon Day Centre
took part in the Race for Life at
Trent Embankment in Nottingham.
Mel Keily, Kimberley McCloud and
Tina Pearl took part in the 10k race
and Kate Hallott and Dawn Cole
completed the 5k to raise funds for a
worthy cause close to their hearts.

rs

staff membe
Some of the
rt
who took pa

Many thanks go to everyone
who baked, bought and
sold cakes in aid of Mind
at a charity sale in Duncan
Macmillan House.
Organiser Kirsty Hilton, IT
Support said:

“

The sale was a great
success and I never expected to
be given so many cakes to sell!
Altogether we raised £404 and
it was great to see everyone
come together to help.
Kirsty is also aiming to raise
another £4,000 for Mind by
climbing Mount Kilimanjaro
later this year. She added:

“

My reason for doing this, as
well as for my own personal
challenge, is to raise more
awareness for mental health as
it’s something I’m so passionate
about.

“

Helen Auld

Staff and service users were busy fundraising in June.
Well done to everyone involved.

“

Q&A

This month we
chat to Freedom to
Speak Up Guardian

To find out more visit
www.bit.ly/MindFundraising

Kirsty (right) with IT Service Desk
colleague, Sarah Noyland who
helped out on the day

At the time of printing,
they had totalled £280
with more sponsorship
still coming in.
The runners
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Sign up to Safety – the first year
In the last issue of Positive we updated readers on the new ‘See It, Say It’
initiative that is supporting our Sign Up to Safety campaign. This month
we’re offering more background on the campaign as a whole.
Sign up to Safety is a national patient
safety campaign with the mission to
strengthen patient safety in the NHS
and make it the safest healthcare
system in the world. It supports the

ambition set out by the Secretary of
State for Health in 2014 of halving
avoidable harm in the NHS over the
next three years, saving 6,000 lives as
a result.

Signing up in 2015, Nottinghamshire
Healthcare set out a three-year
Patient Safety Improvement Plan
covering the five ‘Sign Up to Safety’
pledges:

1. Put safety first – reduce avoidable harm and make public the goals and plans developed locally.
2. Continually learn – make our organisation more resilient to risks by acting on feedback from patients.
3. Honesty – be transparent with people about our progress to tackle patient safety issues and support staff to be
candid with patients and their families if something goes wrong.

4. Collaborate – take a leading role in supporting collaborative learning.
5. Support – help people to understand why things go wrong and celebrate improvement.
The Trust committed to
strengthen patient safety by:
• D
 escribing the actions we will
undertake in response to the five
campaign pledges.
• C
 ommitting to turn these actions
into a safety improvement plan.
• Identifying the patient safety
improvement areas we will focus
on within the safety plans.
• E ngaging our local communities,
patients and staff to ensure
that the focus of our plan
reflects what is important to our
communities.
• M
 ake public our plan and give
regular updates on our progress.
One year after signing up, we
have published a report on the
work undertaken so far and the
outcomes of our Safety Improvement
Programme, addressing the top
safety concerns of suicide and selfharm, pressure ulcers, medication
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safety, assaults prevention, and falls
and restrictive practice.
With an overall aim of
increasing incident reporting
whilst reducing degrees of
harm, the improvements seen
are really encouraging, with
changes from 2014/15 to
2015/16 including:
• M
 oderate harms reported from
self-harm incidents reduced by
50%.
• T otal number of pressure ulcers
reduced by 30%.
• T otal number of stage 2 pressure
ulcers reduced by 50%.
• Falls reduced across all categories.
• M
 oderate harms to patients as
a result of an assault reduced by
50%.
• M
 oderate harms to patients as
a result of a medication safety
incident reduced by 30%.

Work will continue on these priority
areas in year two, along with other
work to improve data collection and
analysis, to redesign our approach
to investigation and lessons learnt
and developing an enhanced safety
culture. Also watch out for the work
of our newly appointed Freedom to
Speak Up Guardian (see page 18)
and the See It, Say It campaign to
increase incident reporting.

More information on the
Sign Up to Safety Year
One Report can be found
on the Trust website, and
staff can also find out
more on Connect or by
clicking on the Sign Up
to Safety icon on their
desktop or by emailing
caroline.caston@
nottshc.nhs.uk.

New recovery package
wins national Gold award
A new recovery package for deaf people with
mental health problems recently won the
Outstanding Service User Achievement Award
at the National Service User Awards 2016.
The package, called ‘All About Me’,
was developed over two years in
partnership with deaf service users
and deaf and hearing clinicians.
A number of mental health
trusts across England, including
Nottinghamshire Healthcare and its
National High Secure Deaf Service
(NHSDS) Team Leaders Teresa
Harrison and John Gardiner, as well
as several private providers and
commissioners from NHS England
were involved.
All About Me has been developed to
assist the deaf individual’s recovery
from mental health problems by
following a simple process to gain
an understanding of what recovery
means to an individual and to help
to identify their individual outcomes
and goals.
Launched in June 2016, it includes a
practical step by step guide covering
areas including communication,
identity, understanding my mental
health, problems, rights, services and
information, healthy living, activities
and relationships.
“Grampian is a flagship national high
secure mental health and deafness
specialist unit at Rampton Hospital
and we’ve been striving for a greater
focus on patient involvement and
recovery for several years.

“Within this group over the past two
years our patients have been fully
involved in the All About Me project,
from describing what recovery means
to them, to what can help and how
we assess recovery.
“Patients also designed and produced
a piece of art which represents the
steps to recovery, facilitated by our
art therapy and occupational therapy
departments.
“All About Me empowers our
patients and helps them to take
control of their care and their
recovery goals. They are part of the
decision making process, rather than
feeling that they are outside it.”
John Gardiner, Team Leader,
Grampian Ward

Carers share a
special ‘cuppa’ with
the Rosewood team
Rosewood Involvement Centre
held a Carers Afternoon Tea
as part of the celebrations for
National Carers Week in June,
joined by a large number of
carers, family and friends.
During the afternoon Hilary Gaw,
Involvement Volunteer Carer, also
sang a beautiful and moving solo
which brought many of the guests
to tears.
One carer said: “It’s just so lovely for
someone to say thank you for all the
hard work that we carers do, seven
days a week, 24 hours a day.”
Another family member added: “It’s
just lovely to be with other carers on
such a gorgeous, sunny day and to
be able to take time out from caring
to relax, feel supported, and enjoy a
beautiful buffet.”
If you are a service user, carer, family
member or friend and would like
to get involved in services, please
contact Nigel Groves on
Nigel.Groves@nottshc.nhs.uk,
0115 956 0845 or 0791 723 2929.
Centre Manager Nigel Groves
with attendees on the day

“I facilitate a ‘Men Friday Group’,
led by patients, which attempts to
prevent stigma and improve inclusion
and communication between staff
and patients.
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Freedom To Speak Up

The role of the Freedom to Speak
Up Guardian is to support an
organisation in becoming a more
open and transparent place to
work, where all staff are actively
encouraged and enabled to speak up
safely. They are key in helping people
to know that they can raise concerns
in their organisation and provide
confidential advice and support to
staff in relation to concerns they have
about patient safety and/or the way
their concern has been handled.

New Breathe
Easy group
in Gedling
Following on from a successful
respiratory information event
back in May, a new Breathe
Easy group has been set up to
offer expert advice and support
for people with lung disease
in Gedling, Arnold and the
surrounding areas.
The Health Partnerships’ Respiratory
and Pulmonary Rehabilitation Team
in Nottingham North and East (NNE)
worked together with partners from
the British Lung Foundation, Breathe
Easy Network, Nottingham North and
East Clinical Commissioning Group
and a Respiratory Consultant from
18 Positive August 2016

Guardians don’t get involved in
investigations or complaints, but
help to facilitate the process where
needed.

“

Helen said: As Freedom To Speak
Up Guardian for the Trust, I will be
reporting to the National Guardian
(CQC) and the Board of Directors.
However, I will remain independent
in supporting staff wishing to raise
concerns and in creating a culture of
transparency and one without blame.
Having direct access to the Board
means that I can ensure the staff
voice is heard. I will review all cases
brought to my attention in order to
ensure that all staff are treated fairly
throughout, being mindful of our
ethnic and diverse workforce and
making sure the correct support is
given to anyone who feels they are in
a minority group.

the Nottingham Respiratory Research
Unit to deliver the event which
preceded the group being set up.
The 100 attendees at Daybrook
Baptist Church heard about selfmanagement, the benefits of
Breathe Easy, and how pulmonary
rehabilitation can benefit those
with lung conditions. Participants
also found out more about local
support services including the new
no smoking service ‘Smoke free
life’, ‘First Contact’, the coal board’s
support service CISWO, exercise
opportunities from DNA Health and
the Let’s Talk Wellbeing service.
Having recognised the need for
support in the area, the partners
worked to establish the new group,
which aims to support people’s
wellbeing and the self-management
of respiratory illness through sharing
experience with others and learning
from experts.

“Our service evaluation showed
that the course can have a positive
impact on practitioners’ use of
new strategies to support children’s
language development. Practitioners
enjoyed the practical nature of the
training and felt it had increased
their confidence and skills.”

Helen is planning on creating a forum
of Freedom to Speak Up Champions
throughout the Trust and also
working on setting up a confidential
online service for anyone who wishes
to raise a concern. She will be getting
out and about across sites over the
coming weeks and arranging drop in
sessions for staff to find out more.
Helen can be contacted on
0115 969 1300 ext 11288,
by mobile 07973 949247 or at
helen.auld@nottshc.nhs.uk.
For more information about Freedom
to Speak Up Guardians see
http://www.cqc.org.uk/content/
freedom-speak-guardians
You can find out more about Helen
in this month’s Q&A feature on
page 14.

“

As a response to the
recommendations of Sir Robert
Francis QC’s Freedom to Speak Up
report, all NHS Trusts are required
to have appointed a Freedom
to Speak Up Guardian by 1
October 2016. Nottinghamshire
Healthcare’s Guardian, Helen
Auld, took up this new role
in June for the Trust, having
previously worked as a team
leader in inpatient settings.

development, and try out new
strategies in practice using video
feedback and coaching.

Breathe Easy Gedling, Arnold and
surrounding areas has added to a
growing network of Breathe Easy
Groups across Nottinghamshire,
which are open to anyone affected
by any lung condition, including
family members, friends and carers
and is supported by the respiratory
team.
The group meets at The Longbow,
Calverton Road, Nottingham, NG5
8FQ, on the second Tuesday of every
month from 1.00-3.00pm.

Expert evaluation adds training
course to national database
A Speech and Language Therapy
(SLT) training course for teachers
and early years practitioners
delivered by the Nottinghamshire
Children and Families Partnership
SLT team has been added to a
national database of evidencebased SLT interventions.
The team, based in Sure Start Children’s
Centres around Nottinghamshire,
works with parents, carers and
professionals to help all children up
to the age of five to develop the
best possible speech, language and
communication skills.

Expanded team
for Forensic
Services Staff
Counselling
The Rampton Hospital, Forensic
Services Division Staff Counselling
Service has recently been
expanded, with four new Staff
Counsellors joining the team.
The service is provided to staff with
a contract of employment with the
Trust working within Rampton Hospital
and across Forensic Services. The new
members of the team are working in
the following areas:

piratory
Contributors at the res
information event

• S haron Marks and Dawn Waplington
– Westminster House and Rampton
Hospital

Dave McDonald, Speech and Language
Therapist and research and evaluation
lead, said: “We wanted to evaluate
the impact of the Let’s Interact
training course that we deliver to early
years professionals, so we bid for a
Research into Practice grant from the
Collaboration for Leadership in Applied
Health Research and Care at the
University of Nottingham.

The team’s evaluation of Let’s Interact
has been published in a peer-reviewed
SLT journal, and the course itself
has now been added to the What
Works database published by the
Communication Trust, a national
coalition of organisations working to
support children’s speech and language
development.
The What Works database helps
SLT services share good practice and
deliver evidence-based interventions.
Let’s Interact is among the first SLT
training courses to be added to the
database and the only training course
on the database submitted by an NHS
organisation. To find out more about
Let’s Interact, email
david.mcdonald@nottshc.nhs.uk

“Let’s Interact is a short version
of a course published by the Hanen
Centre in Canada, and aims to help
practitioners reflect on their existing
skills at helping children’s language
• J an Raso – Rampton Hospital and
HMP Lincoln
• Jan Baker – Rampton Hospital
Maggy Jackson, Staff Counsellor
currently provides counselling sessions
at Rampton Hospital, Wathwood
Hospital and HMP Hatfield POA office.
Judith Phillips, Head of Staff
Counselling said:
“The service has been able to expand
the team thanks to its popularity with
staff. 190 staff took up individual
face-to-face therapy within the
last year. Six to eight sessions of
confidential counselling are available
to staff for work or personal issues.”
Psychological education is also
available in a group format and recent
sessions include mindfulness and stress
management.

From left, Staff Counsellors Sharon
Marks, Maggy Jackson and Dawn
Waplington; Staff Counselling
Administrator Karen Mason; Staff
Counsellor Jan Raso and Judith Phillips,
Head of Staff Counselling.

Staff can look out for dates of these
group sessions on the team’s pages on
Connect.
To confidentially access the service call
Karen Mason, Service Administrator on
01777 247852 or email
karen.mason@nottshc.nhs.uk.
To discuss making a referral
or other queries call Judith Phillips,
Head of Staff Counselling on 01777
247852, 01777 247640 or email
judith.phillips@nottshc.nhs.uk.
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Get Social with us

Get involved with
If you have any ideas or
suggestions for the newsletter,
please contact Suzanne Aitken in
the Trust Communications Team on
0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but ask
that they do not exceed 300 words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself are
mentioned in what you write or
featured in accompanying photographs,
please make sure you check with them
that they are happy to be potentially
featured. It is your responsibility to
ensure this consent is given.

Who we are...

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across the
East Midlands and Yorkshire.
Forensic Services, Health
Partnerships and Local Services
In this newsletter you will see
references to Health Partnerships,
Forensic Services and Local Services.
These refer to the Trust’s three
operational Divisions. This means, the
way in which the services we provide

Please send photos as separate image
files and not in Word documents.
Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.

If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving
too many copies, too few, or none at
all – then please contact us.
If you would like your story in the
November issue of Positive, please
contact us by 30 September 2016.
However, due to space constraints we
cannot guarantee the publication of all
articles received by the deadline.

Nottinghamshire Healthcare, NHS Foundation Trust,
Duncan Macmillan House, Porchester Road, Nottingham NG3 6AA
Tel: 0115 969 1300

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

are structured and managed in
the Trust.
Briefly, Health Partnerships is the
Division that includes the physical
healthcare community services we
provide. The majority of these are
delivered in patients’ own homes,
but also in community settings, care
homes and hospitals. They include
for example the management of long
term conditions, health visiting, school
nursing, foot care, physiotherapy and
hospice care.
Local Services is the Division that
provides our mental health, intellectual
and development disability and
substance misuse services. These
services are for people of all ages
and are provided in the community,
outpatient and inpatient settings.
From September 2016, Health
Partnerships and Local Services will

merge to become Local Partnerships
where services will be delivered across
care pathways.
The Forensic Services Division
provides assessment and treatment to
individuals with a mental disorder who
have committed or are at serious risk
of committing a criminal offence, and
are likely to cause serious physical and/
or psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.

To find out more please visit
the Who We Are and What
We Do page of our website
www.nottinghamshire
healthcare.nhs.uk
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