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Volunteer family
keyworkers
needed!

This month sees a couple of big changes
for the Trust come into effect; namely the
new Local Partnerships Division and the Trust becoming Smokefree.
There has been a lot of hard work in the planning and throughout
the transitional periods in order to reach this point, so thank you to
everyone who has been involved and contributed to the process.

Family Action, in partnership
with Nottinghamshire County
and Nottingham City Integrated
Community Children’s and Young
People’s Healthcare Service, will
be recruiting volunteer family
keyworkers.

from the Board

As featured in previous issues of
Positive, Local Partnerships brings
together the formerly separate
operational Divisions of Health
Partnerships and Local Services,
to reflect the way that we want
to deliver services now and in the
coming years; successfully delivering
integrated care and integrated
services. Essentially, this covers all
physical healthcare and mental
health, intellectual and development
disability, and substance misuse
services we provide for people
of all ages in Nottingham and
Nottinghamshire which are provided
in the community, outpatient and
inpatient settings. This is a really
exciting time and a great opportunity
for us to improve services and care
pathways so that people using any
number of Trust services benefit from
more joined up and coordinated care
and have a better experience and
outcome as a result.
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From 3 October, the Trust will be
Smokefree in both grounds and
buildings. You can read more about
why we have implemented this policy
and more details on what it means
on page 18 of this newsletter or by
visiting our website:
www.nottinghamshirehealthcare.nhs.uk

The annual fight against seasonal flu
has now begun and we are urging
all of our staff to get vaccinated to
protect themselves and the people
they care about from what can
be a life threatening illness. We
cannot underestimate how serious
a case of flu can be for a vulnerable
person and we have a responsibility
to reduce the spread of infection
wherever possible. We are offering
the flu jab free of charge to all
employees of the Trust - see page
21 for details

Enjoying the power of pets
Patients at Arnold Lodge had the opportunity to experience a petting
farm which was brought specially to the unit, provided by Ark Farm
and put together by the Occupational Therapy Department.
Richard Eltringham, Occupational
Therapy Assistant Practitioner said:
“It’s difficult to overlook the power
of the human-animal bond. The
petting farm gave patients the
opportunity to get up close with
goats, a donkey, a Labrador dog,
geese, ducks, chickens and sheep to
bring a sense of normality into their
lives.”

Following the visit patients had
the opportunity to evaluate their
experience, and the comments
described the strength of the humananimal bond, when they were asked
to describe how the animals made
them feel:

• “I felt that nothing else mattered
to me. I was relaxed and felt 		
at one with the animals and their
environment.”
• “I felt immediately happy and 		
appreciated the way they let us
pet them.”
• “The animals made me feel
happy, calm and relaxed.
I received great pleasure from
petting them. They were so
friendly!!!”
• “Human.”
The patients enjoyed petting the animals
brought in for this special event

Family keyworkers provide support
for families with children aged 0 - 19
with acute health needs through
telephone calls, home visits or
group work. They also help families
to access local services and set up
family support groups.
Volunteers undergo a DBS check
(the cost is absorbed by the charity)
and receive training and supervision.
They are expected to meet with their
family once a week, with a minimum
commitment of three hours a week.
Family support volunteers need to
be able to commit to the service for
one year.
For more information or a
volunteer pack contact Helen
Marriott on 0755 441 5661 or
Helen.Marriott@nottshc.nhs.uk.

Paul

Paul Smeeton, Executive Director,
Local Partnerships
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Within 15 minutes of the referral to Call
for Care, an Assistant Care Practitioner
arrived at Brenda’s home to assess her
and agreed that she wasn’t safe to be at
home by herself. The Call for Care team
contacted Social Services and arranged
for emergency care at Bluebell Lodge, a
care home in Sutton-in-Ashfield. Brenda
moved to the care home the same day.

Brenda and Wendy at Wendy’s
wedding in 1995

“From the minute they walked through
the door they made me feel at ease and
took charge of the situation with my
mum,” said Wendy.

“

Wendy Neville from
Mansfield Woodhouse
has told how the Trust’s
Call for Care service has
been invaluable to her
mum, Brenda Northing,
providing the right
care and treatment
and avoiding further
hospital admissions.
Call for Care is a clinical navigation
system for health and social care
professionals. It supports them to find
the most appropriate service for patients
with complex care needs who require
additional support, but not necessarily
in hospital. This care can be organised
within two hours.
Brenda is 84 and lives alone at her home
in Mansfield. She suffers from dementia
and has comorbidities including heart
failure, diabetes and chronic kidney
disease. Wendy helps to look after her
mum and visits her regularly. She said:
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“Since her onset of dementia, Mum gets
increasingly frustrated at not being able
to do day-to-day activities and can get
quite down and depressed, which stops
her eating. Her decline in health has been
hard on the family too. I was at Mum’s
all the time and being called at various
times of the day because of another
fall or she wouldn’t eat. She recently
suffered multiple falls, one which led to
her fracturing her hip, and she spent a lot
of time in and out of hospital. She also
wasn’t coping well at home.”
Elaine Watts, Palliative Nurse for Primary
Integrated Community Services Limited
(PICS) works closely with the Trust’s
Integrated Care Team in Mansfield and
Ashfield and cares for Brenda, helping
her with her conditions and extra
medications.
Elaine said: “I could see Brenda wasn’t
coping well at home. Despite all
interventions offered she was at risk of
further falls. I spoke with both Wendy
and Brenda and listened to their concerns
before getting in touch with Call for Care
to find out what additional support was
available.”

“

Call for Care helps
elderly mum

The team took all
my concerns on board
and really listened to
me. I was so relieved
when they said that
Mum shouldn’t be at
home by herself.
It has avoided another
hospital admission
and has led to Mum
receiving the care she
needs. I can’t thank
them enough for what
they’ve done.
Call for Care has to date supported
almost 1,000 patients and their families,
particularly those who are frail and elderly
with no existing community support
and have reached crisis point. It forms
part of the Better Together programme
developed to join up health and social
care services across Mid-Nottinghamshire.
The service is open for calls seven days
a week, 8am-8pm, from health and
social care professionals across MidNottinghamshire who need an alternative
to admission or conveyance to hospital
for their patients. The service is for those
over the age of 18 and registered with a
GP in Mansfield, Ashfield, Newark and
Sherwood.
For more information about the
Better Together Programme visit
www.bettertogethermidnotts.org.uk

New continence service improves care
while making NHS savings
A new Specialist Continence Service was introduced into the South of the County area in
April, and the team has already identified almost £70,000 worth of savings for the NHS,
made possible by checking that the right service is being provided to individual patients.
A large proportion of these savings has
been made after an audit of the patients
receiving pad products from an external
supplier, which found that products were
still being sent to some care homes for
patients who were no longer registered
as they had since passed away.

any further follow up, however they now
call the team’s prescribing service, so that
staff can make sure they are coping well
and don’t have any issues with infections.
All patients requiring a nurse follow up
receive one either over the phone or face
to face.

The team has also developed a new
pathway for patients prescribed
catheter products for intermittent selfcatheterisation, usually after a stay in
hospital. Previously these patients may
simply have reordered products without

Patients are also offered an appointment
to assess their technique and the ongoing
suitability of products prescribed from the
hospital whilst offering self-care through
the remote monitoring service ‘FLO’ and
ReCAP.

The ‘complete
football experience’
at Arnold Lodge!
The Sports and Leisure Team at
Arnold Lodge provides a varied
calendar of social events for
patients throughout the year.
As a result of the phenomenal success
of our local professional football team
Leicester City in winning the Premier
League in 2016, patients have developed
a keen interest in watching live football
matches at the weekends.
With that in mind the Sports and
Leisure Team decided to organise a big
social event for the Euro 2016 football
tournament, culminating in the England
versus Wales match.
Ashley Willan, Sports and Leisure
Coordinator said: “We wanted the event
to be a bit different to what is usually
offered as part of the regular programme,
so we developed a range of activities that
patients would not normally have access
too.
“With the big match kicking off at 2pm,
we decided to provide a ‘complete
football experience’ for the morning
sessions. We arranged our sports hall into
smaller areas, and everyone who
attended enjoyed some table football,

Enjoying the action at
the special footballthemed event

Subbuteo, a ‘kick-up’ challenge, a penalty
shootout and football computer games
on the big screen.
“People were also able to contribute
to charity by buying cupcakes made by
patients as well as entering the raffle
for the chance to win a variety of prizes
including an England football shirt.
“Patients were then invited to watch
England versus Wales on the big screen
in the sports hall, where we had thirty
patients from across the service cheering
a late England winning goal.”

Further new continence pathways are
in development with our neighbouring
South providers, primary care and
secondary care to improve patient
care and reduce unnecessary hospital
admission.

The team is based at
Stapleford Care Centre
and can be contacted
via the Community Hub
on 0300 083 0100.

Enjoying the
summer sun
In August, the Horizon Day
Assessment and Treatment Unit
held a summer festival complete
with outdoor games, music, food,
raffle, tie dyed t-shirts and
tombola.
The team usually organises a summer
fayre but this year decided to try
something a bit different. Parents,
carers, colleagues, and past and present
service users were invited and those that
attended had a great time.
Damian and Ben join
ing in
with the festivities

The day was a great success with all the
patients and staff enjoying activities,
winning prizes and cheering for their
home team. Feedback included: “I had
a very good day and really enjoyed the
England versus Wales game” and “Well
organised, a good experience and an allround nice day. I am looking forward to
future events with Sports and Leisure.”
Based on the success of this event,
the Sports and Leisure Team planned
another unit-wide event to coincide
with the Rio Olympics. Thank you to
Stephen Callis and the team for all
their hard work.

The final total raised for the day was
£373.63, with a big thank you going
to everyone who helped out.
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The Salaried Dental Services
within the Community
Specialist Services Directorate
has worked together with
The Wells Road Centre within
the Low Secure & Community
Forensic Directorate, to
arrange and undertake
a dental screening.
This screening was coordinated and
carried out by Anand Naran, Dental
Practitioner, Lynette Whitehead,
Dental Nurse Team Leader and the
wider Dental Team working alongside
Dr Wilson Walker, Associate Specialist
(now retired) and Rob Gaskill, Public
Health Lead within The Wells Road
Centre.
The visit was organised to offer a
dental screening to those patients
who wanted to be seen, and helped
to reinforce the importance of good
oral hygiene and key messages
along with encouraging patients
to access dental practices to meet
their individual treatment needs. The
Dental Team provided feedback to
Rob for each patient seen, detailing
any observations made.
All the patients seen on the day
welcomed the visit and were happy
with the dentists within the general
dental practices they had previously
attended. Arrangements are being
facilitated by Rob to help any
patients without a dentist find one
for their continuing care.
The Salaried Dental Services are
returning to The Wells Road Centre
in November to repeat the screening
process and assist the staff and
patients with their dental health
needs.
This has been a welcomed integrated
approach by both services, working
collaboratively to support the health
needs of the patients.
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Understanding
the importance
of ‘the outdoors’
Amanda King, Research Occupational Therapist and PhD
student at the University of Nottingham, presented a
poster at the College of Occupational Therapists (COT)
annual conference in Harrogate in June. It was the 40th
anniversary of the conference with a record-breaking
1,500 delegates in attendance.
Until recently, Amanda worked
clinically in care homes for older
people and her research is focused
on increasing residents’ engagement
in activity and mobility. Her
conference poster reported her
systematic mapping review of
outdoor activities and mobility in
care homes, which was conducted
in the first year of the PhD.

She explained: “Whilst
outdoor use is believed to
be beneficial for residents,
the review identified
that there is a lack of UK
research in this area and
that there are a range
of barriers for residents
getting outdoors.”

The poster was well received, with
interest from students and practising
occupational therapists. Amanda also
spent some time with representatives
from ROMPA, an external sponsor
of COT, who kindly awarded her
the funds to attend the conference
and also to complete the four-day
Dementia Care Mapping (DCM)
training course at the University of
Bradford. Amanda will be using DCM
in the next stage of her PhD

Helping vulnerable people within
the criminal justice system
A new Criminal Justice Liaison and Diversion (CJL&D) Service is being
rolled out across the UK to ensure a fairer and better response to the
large number of men, women and children with mental health needs
and learning disabilities going through the criminal justice system.
Nottinghamshire Healthcare
was included in Wave 2 which
was launched in April 2015
and, following a government
announcement in July 2016, a
further roll out of schemes is
planned with the aim of reaching at
least 75% of the population by April
2018.
For many, meeting with CJL&D
services will be the first time they
have been assessed for their
vulnerability. CJL&D services are
being widely recognised as essential
for the wellbeing of vulnerable
people in contact with the criminal
justice system.

“

“

Salaried Dental
Service visit to The
Wells Road Centre

Amanda with her
poster presentation

to understand outdoor use from
the perspectives of residents with
dementia.
Amanda said she is extremely
grateful to Health Partnerships for
their continued support with her
clinical academic career and to the
Collaboration for Leadership in
Applied Health Research and Care
(East Midlands)/Health Education
England (East Midlands). To find out
more about the study, please email
msxalk@exmail.nottingham.ac.uk.
The research is being funded by the
NIHR Collaboration for Leadership in
Applied Health Research and Care
East Midlands (CLAHRC EM). The
views expressed are those of the
author(s) and not necessarily those of
the NHS, the NIHR or the Department
of Health.

At Nottinghamshire Healthcare,
we have received close monitoring
and support from NHS England in
implementing the service locally, with
service user and carer feedback being
a key element.

Mala Dhakk, Health Inequalities
Manager, Health and Justice North
Midlands, NHS England, recently
spent a day with the County team,
who are based at Heatherdene
and provide services at Mansfield
Magistrates Court and police
station. She met with service users
and carers, who described their
experiences in the criminal justice
system and how the team has helped
them during this difficult time.
Joanne Halstead, Team Leader said:
“When we meet people in custody
or court they are often at rock
bottom. The stress and uncertainty
of the criminal justice processes can
exacerbate existing health and social
care issues, and isolate people from
their support networks. We can help
by correctly identifying individuals’
needs, leading to improved health
outcomes and reduced risks of
reoffending.”

Mala Dhakk (second
from
right) with members
of the
County team

Mala Dhakk added: “It was good to
meet with a number of service users
who have gone through the Liaison
and Diversion pathway and listen
to their experiences to inform our
commissioning intentions and ensure
that we have appropriate services in
place to meet their needs.”

A tribute to Yommie
Staff from the Trust’s Estates Team gathered at
Duncan Macmillan House recently, to pay tribute
to a former colleague.
The Estates Team
at Yommie’s Pond

Tony Fisher, known to his family and friends as Yommie, worked for the
Trust as a Maintenance Assistant for 27 years, until his life was sadly taken
in January. Described by colleagues as a “loyal and popular” member of the
team, Yom had a love for the pond at Duncan Macmillan House, ensuring
the pond and its fish were always well looked after.
On 5 August, Shaun Froggatt, Estates Manager, and colleagues from
the Estates Team were joined by Yom’s family and friends for the official
unveiling of Yommie’s Pond, a fitting tribute to their relative, friend and
colleague.
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CAMHS therapy group

My youngest daughter self-harms. It
didn’t matter how often anyone told
me it wasn’t my fault, I was a good
mum, or that I couldn’t be expected
to fix everything. It certainly felt like I
must have done something wrong.
Then I met all these other mums and
dads with children who self-harm,
and guess what? They were clever,
chatty, funny… they seemed like
really good parents. I dared to think
that if it didn’t occur to me that it
was their fault that their children
were ill, maybe it wasn’t my fault
either. It’s easy for people to say that
to a parent in my position, but it can
be hard to hear or believe it.

“

At the group we are all in
the same boat. We can talk
honestly without fear of
judgement or a shocked
reaction. It’s the twelve
hours a year when I get to
feel like a ‘normal’ person.

“

Supporting carers of young
people who self-harm
The CAMHS Self-harm team has run therapy groups
for young people who self-harm for many years.
Marie Armstrong, Nurse Consultant – Self-harm,
says that during this time it became apparent that
there was a huge gap in the support needs for their
parents and carers.
“It can be difficult for parents and
carers to find a safe space to share
their thoughts, worries and concerns,
so we decided to fill that gap!”
said Marie. “Our first group was in
November 2012 and since then we
have met bi-monthly on a Tuesday
evening, 6.00-8.00pm.”
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For information about the group
contact Marie Armstrong or
Caroline Prance, Clinical Nurse
Specialist CAMHS Crisis Team on
Marie.armstrong@nottshc.nhs.uk,
Caroline.prance@nottshc.nhs.uk
or 0115 844 0560.

Parent stories
Parents Julia and Nicky explain the
difference the group has made.
Full versions of their stories will
be available online at http://onour-mind-notts.blogspot.co.uk/
from 10 October 2016, to coincide
with Nottingham Mental Health
Awareness Weeks.
Julia
Sometimes it feels like the self-harm
group might have saved my life. That
might be an exaggeration but it’s
certainly gone a long way towards
supporting my mental health… and
I can only adequately support my
children when I’m doing okay myself.

Nicky
It’s hard to express how I felt when
I discovered that my daughter was
self-harming. I lived with constant
anxiety, worry and in a state of
nervous tension, feeling a mixture of
guilt and shame, wondering what
I’d done wrong and how I could
have supported her better. All of a
sudden the shape of our family life
was changing beyond recognition,
her problems were impacting upon
all of us and how we related to
one another and we were having
to learn completely new ways of
communicating and being together.
Attending the CAMHS parent
support group has been such a help
to me. I learnt new strategies, offered
suggestions from my experience and
began to feel more in control and
more confident in my own ability
to cope. Listening to others helped
me recognise things we were facing
and had been through and to see
the progress we had made over the
months, which was often such small
steps that it could easily have been
overlooked, and sharing our progress
gave others hope too.

Catching up with the
CAMHS Crisis Team
Crisis Services within Child and Adolescent Mental Health
Services (CAMHS) has been a welcomed development within
the Trust, with much positive feedback so far from a variety
of professionals, families and most importantly the young
people themselves.
The team works with young
people with various mental health
presentations, disorders and acute
distress who are assessed as being at
imminent risk of harm to themselves
or others.

“The team has recently grown with
the amalgamation of the CAMHS
Self-harm team led by Marie
Armstrong, Nurse Consultant,
which is a great addition to this
newly forming service!”

Sarah Grainger, Clinical Nurse
Specialist said: “We provide
assessment within four hours of each
referral (within our working hours)
and complete home treatment as
needed to ensure quality care and
safety for the young person and their
family. We also work to reduce the
amount of inpatient days and prevent
unnecessary hospital admission to
CAMHS beds.

The team has been nominated for a
Nursing Times Award and will find
out this month if they have won.
Good luck to the team!
The service operates from 8.00am10.00pm Monday to Friday and
10.00am-6.00pm on Saturday
and Sundays. To contact the
team for more information call
0115 844 0560 or email
CAMHSCrisisTeam@nottshc.nhs.uk.

Members of the CAMHS Crisis Team
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‘REBOOT’ is an exciting
new Nottinghamshirebased research study
looking at how well
online support and
information helps
people with depression
and anxiety.
The study is comparing the
effectiveness of NHS MoodZone, an
online information giving site, with
Big White Wall, which is an online
peer support site that usually has a
subscription fee.
To take part, people will be asked to
answer some online questions before
being randomly allocated to either
MoodZone or Big White Wall for six
months. They will be asked to repeat
the questions after 3, 6, 12 and 26
weeks.
The results of this research will help
to guide important decisions around
the types of treatment that should be
made available through the NHS in
the future.
The researchers want to recruit over
2,000 people and participants don’t
need to have sought help for their
problems.

To find out more, go to
www.rebootnotts.com or
email the study team at
reboot@nottingham.ac.uk.
The study is being run by the
Collaboration for Leadership in
Applied Health Research East
Midlands and is being supported by
Nottinghamshire Healthcare.
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Karen Redgate (right) and
Handsa,
a volunteer

Sue Goode, Staff Nurse

New facilities for children, young
people and families get underway
The Trust marked the start of work on its exciting new £21million mental
health services hub for children, young people and families at a special
‘Sod Cutting’ ceremony held last month.

A special day
on Castle Ward
Castle Ward, Lings Bar Hospital held its annual
Dignity Day in June for patients on the ward. The
staff strive to ensure that dignity is maintained
for their patients at all times but on this day all the
patients got a ‘wish’ for something they would like
or were missing.

Dean Fathers, Chair, and Ruth
Hawkins, Chief Executive, officially
‘cut the sod’ at the event and were
joined by a range of people from the
Trust and local community interested
in the new developments, to
celebrate the start of the construction
work and to find out more.
The new facilities will be located
on an existing Trust site on
Mansfield Road in Nottingham. The
development will include a brand
new Child and Adolescent Mental
Health Services (CAMHS) Adolescent
Unit, replacing the current
Thorneywood Adolescent Unit,
resulting in a significant increase in
beds from the current 12 to 24, with
an additional eight-bed Psychiatric
Intensive Care Unit.

The existing building on the site
will be refurbished to create a base
for CAMHS outpatient services
and a new Education Facility for
young people using the Adolescent
Unit who are away from their own
schools.
In addition, the Trust’s Mother and
Baby Unit at the Queen’s Medical
Centre will move to a new building
on the site with an increase from six
to eight beds. The service provides
vital support for mums who have
serious mental health problems
shortly before or after having a baby.
Ruth said: “We are absolutely
delighted to mark the start of work
on this exciting and important
development.

This is a huge investment in services
locally for children, young people
and families. The significant increase
in beds will enable more people to
receive their care closer to home and
these fantastic new and refurbished
buildings will ensure they receive this
care in the best facilities to meet their
needs.
“Young people, perinatal mums,
families and staff have been engaged
throughout and their involvement
and enthusiasm has been invaluable.
We are all very proud of this
development and know that it will
make a huge difference to the lives
of people who use these services.”

A lot of the wishes were for things like a foot massage and pedicures, while
others wished for some nice dark chocolate, a glass of sherry, to listen to Chopin
and Elvis. Everyone enjoyed scones and tea or milky coffee immensely. Staff came
in on their days off to ensure that the all the patients had their wish and that the
day ran smoothly.
Karen Redgate, Ward Manager and Angela Gamble, Deputy Ward Manager said:
“Being in hospital for a long period of time can be daunting and at times very
lonely, so as a ward we wanted the patients to feel special and listened to.

“

All the ward staff enjoyed the time to give that extra
bit of care and talk with the patients. Making the
time took organisation and teamwork, but as a ward
we would like to do this at regular times during the
year to ensure that patients feel that little bit of
extra care and feel special. This was a particularly
important day for those patients who have no
relatives or few visitors.

“

Can you help
with study
into online
support?

The development is due for completion
in Spring 2018. For more information visit
www.nottinghamshirehealthcare.nhs.uk/cyperi
11

Q&A
1. What is your job title and 		
what does your role entail?

Carer Peer Support Worker. I am
a worker with lived experience of
caring. The role entails showing
genuine warmth, caring and
kindness to carers; listening to
them, providing information,
and sign posting them to other
services. I support them, help
them to achieve their goals and
give them a respite break from
their caring roles.
2. How long have you been with
Nottinghamshire Healthcare?
Approximately five years.
3. What do you see as your
priorities for Nottinghamshire
Healthcare?
To support carers to the best of
my ability.
4. What is your employment 		
background?
Arts and theatre, caring and office
work.

This month we chat to
Carer Peer Support Worker
5. What is the best piece of
advice you have ever been
given?
This came from my dad: “You can
do it”.
6. What was the last album you
bought?
John Denver – Sunshine on my
Shoulder.
7. What is your greatest 		
achievement?
That I managed to keep sane
through many house moves
in different countries. I had to
start again, making new friends
and getting used to different
situations.
8. What makes you angry?
I don’t get angry, but I don’t like
people being unkind or unfair.
9. What are you most passionate
about?
Supporting anyone who is
isolated.

Cleo

Currently 70 volunteers provide
support to the Children’s Centre in a
wide variety of roles such as Breast
Feeding Peer Supporters, session
helpers including swimming sessions,
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New award – Following feedback received, we have added a ‘Volunteer of
the Year Award’ for 2016. Volunteers are an integral part of our Trust and this
award specifically recognises and celebrates their achievements and the valuable
contribution they make to our services.

Not having to use the RiO system
for recording my contacts as I
find it too time consuming.
11. What is your favourite hobby?
Going to the theatre and 		
reading.
12. What keeps you awake at
night?
When it is hot outside.
13. What is your favourite film?
Pride and Prejudice.
14. What is your idea of bliss?
Enjoying beautiful countryside.
15. What three words would you
use to describe yourself?
Happy, positive and caring.
16. What is your favourite
holiday destination?
Cornwall.

17. Who would you take to a
desert island?
I wouldn’t go to a desert island.
18. Where do you see yourself in
10 years’ time?
Who knows?
19. Do you have a ‘claim to fame’?
My grandad was a soloist at 		
Covent Garden Opera Company
and I have had a musical written
about me called ‘Cleo’.
20. How would you like to be 		
remembered?
With love.

allotment volunteers, office support,
stay and play groups, baby clinics,
volunteer support sessions in the
community and transition groups
within schools.

“Having volunteers supporting the
children’s centres is absolutely vital
to us. By giving their time, energy,
enthusiasm and skills and sharing
their lived experience, they provide
enormous practical support and
reassurance to parents and children
and open out children’s centres
to the whole local community. It
was a lovely celebration day and
it was great to hear how much
their contribution is making a real
difference to other people’s lives.”

Peter Hunt, Divisional General
Manager for Children and Young
People, said: “It was absolutely
fantastic to be invited to Killisick
Children’s Centre to meet and
personally thank the wonderful
Gedling SureStart volunteers.

If you are interested in volunteering,
please contact Amanda Williamson
on 0115 883 0840 for the
Netherfield, Carlton, and Stanhope
areas or Sonia Lane on 0115 916
5010 for the Arnbrook, Killisick,
Arnold, Calverton and Villages areas.

A celebration event for volunteers across the Gedling
district was held at the Killisick Children’s Centre in July.
Volunteers and their families were
invited along to enjoy a buffet lunch
and activities including face painting,
forest school activities, a creative
table, storytelling, temporary tattoos
and even a visit from Fireman Sam!

You can now make your nominations for this year’s Outstanding
Service Contribution and Recognition Scheme (OSCARS).

10. What single thing would
improve your working life at
Nottinghamshire Healthcare?

Saying ‘thank you’ to the
Gedling SureStart volunteers
er,
Jo Birkin, staff memb
nt
at the celebration eve

OSCARS Who will you nominate?

Patient, service user and carer nominations – To make the process as
accessible as possible we will accept hard copy nomination forms from patients/
service users/carers who don’t have access to a
computer. Ask our staff to print a form for you
for the category you want to nominate in, or
contact us on 0115 993 4525 or email
oscars@nottshc.nhs.uk and we will send
out a printed copy to you.
The full list of categories for this year is below.
Anyone can nominate someone for an award
in any of the following:
•
•
•
•
•
•
•
•
•
•

Unsung Hero Award – Clinical
Unsung Hero Award – Non-Clinical
Innovator of the Year Award
Team of the Year Award – Clinical
Team of the Year Award – Non Clinical
Leadership Award
Rising Star Award
Volunteer of the Year Award
Lifetime Achievement Award
Outstanding Care and Compassion Award

Nomination forms for each category are now available on our website at
www.nottinghamshirehealthcare.nhs.uk/oscars

Fun and safety at the Party
on the Pitch
The Health Visiting Team at Bingham
gave out free sun screen samples and
bottled water along with advice and
leaflets on sun safety and hydration at
the ‘Party on the Pitch’ family event in
August at Bingham Rugby Club. They
also offered a free tombola and face
painting.
The Bingham team feels that taking
part in such events helps them get
relevant information to families whilst
providing parents with a chance to
chat and get to know their local
health visitors.

From left: Krys Szpakowska, Aria
ne Walker,
Claire Worrall, Rebecca Stafford
, Rosie Ross,
Rebecca Brown and Sarah Stafford

From left: Sarah Stafford
and Rosie Ross
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Ex-patient Tim Wright who now
co-delivers courses at Wathwood
Recovery College Campus

Vikki Rodgers facilitati
ng a
group exercise on the
day

The feedback from attendees at
the conference was excellent,
with comments including:

Good to hear the
Trust’s vision and
experience the
passion.
Excellent, very informative
and emotive, helpful to see
the patient perspective; all
three were eloquent and
inspiring.

Articulate and
creative accounts
gaining insight
to inspire.

Forensic Services
Recovery Conference
The Forensic Services Division held its third celebratory Recovery
Conference at Wathwood Hospital in July, which was attended by
service users and staff from across the Division.
Louise Bussell, Deputy Director
of Forensic Services opened the
conference, speaking about the key
achievements, future initiatives and
the way forward. Rick Fuller, General
Manager at Wathwood Hospital then
welcomed everyone and gave an
overview of the Recovery work within
the Regional Medium Secure Unit.
In the morning individuals who have
used services talked about their
personal experiences of Recovery
and highlights of the day included
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one person giving his top tips for
Recovery (see opposite). Another
individual took a different approach
and relayed his experiences in music
and song. Attendees also heard
about a peer support worker initiative
called MAPS (Mental Awareness
Peer Support), describing the role
of a Navigator within HMP Ranby.
Another contributor talked about
her job working in the Learning and
Development Department as a tutor.

Presentations were also made
by professionals, including the
importance of collaborative risk
assessment and safety planning
– theory to practice. Another
presentation focused on the work
involved in preparing patients for
their return to the community and
the importance of volunteering and
real job experience.

Another great day
celebrating the excellent
work being done in the
forensic world of recovery.

Tracy Rowe, Forensic Recovery Coordinator; Tony Mitchell, Recovery
Consultant, Learning and
Development and Vikki Rodgers,
OT Manager and Recovery Lead at
Wathwood Hospital said: “Thanks
go to all those who contributed on
the day and special thanks to the
Wathwood Hospital staff for hosting
the event within the secure area.
The challenges of the environment
served to make it a very interesting
and stimulating day and it was great
to see staff and patients learning
together.”

The next Forensic Recovery
Conference is planned for
Thursday 1 December 2016
at Trust Headquarters,
Duncan Macmillan House
in Nottingham.

Top tips for
recovery

Paul

Hello. I’m Paul.
I am a “Recovery
Evangelist”!
By that I mean that I wholeheartedly
believe in the Recovery model of mental
illness whereby it is possible to recover
from severe mental distress, psychosis etc
such that we can be the best that we can
be and lead fulfilling lives with a sense
of purpose. If we are committed to the
Recovery model of mental illness we are
looking to make incremental gains in our
Recovery over time, whatever that means
to each of us as individuals.
I am not sure whether mental health
Recovery is ever complete. It might be
like 12-step programmes addressing
addiction - we live in a state of Recovery.
Certainly, Recovery does not happen in
a straightforward way, so I would like
to share some practical tips, hints and
suggestions from my own experience of
Recovery that can serve to protect us and
maintain our gains along the way:
•

Make full use of formally
documented processes e.g. CPA,
Wellness Recovery Action Plan
(WRAP), Advanced Statement.

•

Maintain a mood chart and/or sense
check our mood (not more than
once daily).

•

Use a diary or calendar to plan and
keep track of our week and, when
we feel ready, further ahead.

•

Use ‘to do’ lists or white board to
keep track of tasks, events and
appointments. (I find this is really
good for reducing background
anxiety stemming from trying to
remember everything in our heads.
I have a large whiteboard in my
bedroom!).

•

Notice what works. Discuss this with
a Named Nurse or Key Support 		
Worker and work out how to re-use.

•

Make time for the (healthy!) things
we enjoy. Schedule them.

•

Be kind to ourselves and schedule
downtime from activities. Be
prepared to cancel if unwell or at a
low mental energy state.

•

Plan meals ahead of time and make
shopping lists. This helps us to eat
healthily and keeps food bills down.

•

Manage money effectively. Money
has always been a stressful issue
for me in the past and I think this a
common one. Bear in mind that
while in hospital we don’t have to
pay for many of the essential costs of
daily living, so it is well worth saving
up some money while in hospital to
cover the transitional expenses of
setting up home again in the
community. It can take longer than
expected to get hold of all the
benefits we are entitled to, six
months or more.

•

Be prepared for blips. At first these
can be frightening but if we draw
on the support we are offered when
in hospital and when living again in
the community we will, eventually,
learn to take them in our stride.
Recovery is less about being
‘symptom’ free and more about living
with our experiences.

I hope what I have shared with you about
my Recovery is in some way helpful and
I wish you every success with your own
and/or your efforts to assist others.
Paul is a former patient at Wathwood
Hospital, discharged in September
2015, and currently resident in a
Supported Living Project in Sheffield.
He works as a Peer Tutor at Wathwood
Recovery College and is a Service User
Representative on Nottinghamshire
Healthcare’s Forensic Division Recovery
Steering Group.
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4. A clear definition and practical
application of both Shared
Decision Making and Supported
Decision Making.

The Ideal Ward Round Group

5. A model where each ward round
has an agreed ‘agenda’ that all
parties input into and is circulated
in good time to allow for
preparation and follow up.
6. Clear processes for the
preparation and follow up of
ward rounds.
7. Demonstration of supportive
person-centred discharge
planning from admission, with a
focus on the individual’s Recovery.

Improving the ward round
experience for patients,
carers and professionals
The Ideal Ward Round Group is made up of service users,
carers, Involvement Team staff, POhWER Advocacy
staff, the University of Nottingham, Consultants,
Nurses, Occupational Therapists, Peer Support Workers
and other Trust staff.
In order to understand the current
experience of ward rounds/reviews
on mental health wards, the group
developed questionnaires aimed at
carers, inpatients, patients discharged
from wards and staff. The initial
findings were used to develop three
focus groups which ran in early
2016 to look at the purpose of ward
rounds, practical arrangements,
management and ownership,
involvement and decision-making,
discharge planning and recovery
focus, improvements that can be
made to ward rounds, advocacy and
the patient and carer experience.
Since then the group has worked
on a set of recommendations for
the Ideal Ward Round which will
now form the framework for the
next phase of the Ideal Ward Round
project:
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1. A clearly defined and
communicated purpose of the
ward round relative to the overall
inpatient experience, setting out
the scope and limitations of the
ward round: what it is for and
what it is not for.
2. A scoping exercise to effectively
‘declutter’ the ward round.
3. Acknowledgement, consideration
of and appropriate checks and
balances for issues of power
imbalance, establishing joint
ownership of the ward round.

8. Guidance on the appropriate
length/duration of the ward
round and the consequent
appointment planning 		
systems.
9. Consideration of the physical
environment the ward round
takes place in and
recommendations for ensuring
this is conducive to being
welcoming and open and
minimises anxiety and
intimidation.
10.A defined limitation of those
who attend ward rounds to
ensure that attendance is
significantly less than current
practice.
11.Particular attention to
communication with and
involvement of carers and
the potential barriers to this (e.g.
confidentiality).
12.A process for management,
auditing and evaluation of
ward rounds that allows
measurement of patient, carer
and professional satisfaction,
continual improvement in practice
and benchmarking standards.

The group is now starting work with wards across the Trust to implement
the recommendations and evaluate their impact. For more information,
or if you would like your Adult Mental Health ward to be involved, please
contact Jonathan Wright, Involvement Centre Manager on
jonathan.wright@nottshc.nhs.uk or 0115 993 4567.

Supporting students to learn
about forensic psychiatry
The Forensic Psychiatry service at Arnold Lodge runs
a medical student elective programme, and over the
last few years has hosted visiting students from all
around the world – including South Korea, Brazil,
Australia, New Zealand, Hungary, Poland and across
the UK.
Tara Ludhra, a medical student at the University of
Southampton, has kindly allowed us to publish
some of her thoughts.
I chose my first elective in psychiatry
as it was an area I thought I that I
would enjoy. Forensic psychiatry was
a new concept altogether for me. I
had no knowledge of its existence,
and the idea of meeting patients
that had coexisting mental health
problems, as well as involvement
with the criminal justice system was
intriguing. I wanted to know how
these two areas interacted, and if
there was any difference in patient
care due to the forensic aspect (and
vice versa).
The placement was incredible, and
provided me with more opportunities
than I had anticipated. I had
expected to be based solely at Arnold
Lodge during the four weeks.

Tara and Shannon Hilton,
a fellow medical student
at Southampton

However, we had the
flexibility to plan our own
timetable. Our supervising
consultant, Dr Taylor, had compiled
a booklet of previous students’
activities that they had found
particularly useful. Using this, I
was able to plan sessions within
the hospital, but also visits to local
prisons, courts and other hospitals.

The staff at Arnold Lodge were
all aware of our placement and
were very welcoming to us. On our
first day, our consultant discussed
the security and safety required in
psychiatry. It was a great learning
point when he emphasised that
although the physical measures
are important, the DoctorPatient relationship played a vital
component.

Before starting this placement,
I had been worried about how I
would respond to patients that also
have a forensic history. However by
the second day I was surprised at
how little I focused on a patient’s
forensic history. Instead, I found
myself trying to understand how the
patient’s mental health had impacted
upon their offences, and how their
recovery/feelings were impacted
by the combination of their mental
health and forensic past.
I thoroughly enjoyed my placement
and it has further inspired me to
consider a career in psychiatry.

Nottingham Mental Health
Awareness Weeks
The Trust is proud to support the unique annual awareness weeks that aim to reduce
stigma and promote greater understanding of mental health and wellbeing.
This is the 24th year of Nottingham Mental Health Awareness
Weeks featuring fun, informative and friendly events
and activities, so why not ‘take time for your
mind’ and join in?
A full list of all the events taking place can be
found on the website: www.mhaw.org.uk
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The Rosewood Rocke

Shelly Husbands, a patient
The following poem was written by
ted to share her poem
wan
at The Wells Road Centre. She
g Smokefree.
goin
Trust
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From Monday 3 October 2016, smoking
tobacco cigarettes and e-cigarettes on all
of Nottinghamshire Healthcare’s wards
and premises will not be allowed.
There will be huge benefits for our staff, patients and visitors.
The key elements to becoming Smokefree are:
1. Making nicotine replacement therapy (NRT) readily available on
all wards for nursing staff so that they can administer it to patients
within 15 minutes of admission to our wards without the need to
wait for prescriptions.
2. Training staff in adequate numbers to ensure that accurate
assessments of nicotine dependence take place and suitable
recommendations of NRT are offered to support each individual.
3. An increase in meaningful activity and capacity to provide it.

Smoking

I gave up smoking
As I started choking
My cravings are kicking in
But I’m going to win

No more fags for me
I will live, just wait and see
People around me are having a drag
On their life threatening fag ,
I wish people would learn,
burn
That smoking causes their arteries to
Think about those you love,
sent above,
Think how they will feel when you’re
k
quic
Smoking causes death too
So use this time to quit.

A big thank you
Though this is a very sensitive issue, there is much positivity among
staff and patients for becoming Smokefree. In fact, more than sixty
staff have felt empowered and enthusiastic enough to become Smokefree Champions. Thanks to everyone who is dedicated and supportive
of implementing this change to improve the health and wellbeing of our patients and staff.

If you are looking for support to stop smoking, please contact your local smoking service.
Nottingham City 0800 561 2121

Nottingham County 0800 246 5343

Or call the national Smokefree helpline on 0300 123 1044

More information and a short animation explaining the benefits of going Smokefree is available on
our website http://www.nottinghamshirehealthcare.nhs.uk/hot-topic/smokefree--1390 or by
contacting: smokefree@nottshc.nhs.uk Staff can also find out more on Connect.

Meet the
new Activity
Coordinators
As the Trust goes Smokefree this
month, we welcome five of the six
new Inpatient Activity Coordinators
who joined the Live Team at the end
of August and will be supporting
the wards with their health and
wellbeing agenda going forward.
They are joining Johnathon Clarke who
recently started and Lyndsey Jones who
has worked in the team for two and
a half years. All of them have received
extensive smoking cessation and activity
planning training.
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Delia Caltea
“Mental health is a battle that patients
have to fight daily. I would love to be
a part of the army behind them and to
motivate them to enjoy life and to gain
strength, confidence and courage to
change some habits and hopefully, to pick
up new ones.”
Harriet Gleeson
“I am excited to start this role as I am
passionate about engaging patients in
activities to support their recovery in
a way which is meaningful to them. I
have experience of delivering activities in
inpatient settings and have a particular
interest in psycho-education groups. I
hope this will be of benefit to patients
and instil hope that change is possible.”

Jack Harrop
“The reason I applied to the activity
coordinator role is because I am
very interested in mental health and
passionate about making a change for
patients. My skills for the role are my
previous jobs such as sports coaching,
gym instructing and personal training
and volunteer experience at Rosewood
Involvement centre.”
Jacob Heydon-Hatchett
“After working within mental health
services for many years, I was attracted
to this role as I feel that activity and
meaningful occupation is important for
people’s recovery and longer term health.
I hope that patients will benefit from this
role by having access to a wider range of
activities and occupations.”

New Well Leg Club to
help prevent leg ulcers
A new Well Leg Club has been launched to help prevent
lower leg problems and leg ulcers in patients at risk.

Rosewood Rockers
perform at the
Diamond Resource
Centre
This July, the Rosewood Rockers
(Rosewood Centre volunteers Alan and
Eric) gave a sing-along performance
with the ladies at the Diamond Resource
Centre in Rampton Hospital.
Songs that resulted in an enthusiastic
response from the patients joining in
with the singing included: ‘You are my
sunshine’, ‘Country Roads’ and ‘With a
little help from my friends’.
One of the ladies also gave a beautiful
solo performance of ‘Somewhere over
the Rainbow’ which was very well
received. One of the patients said: “I
don’t come out of my room very much
but today I have really enjoyed the
music.”
The team hopes to hold another musical
afternoon soon.

Joanne Stinson, Specialist Practitioner who
manages and runs the Complex Wound
Clinic (CWC), identified a need for a more
preventative service for lower legs to try
to prevent leg ulcers occurring in the first
place.

From left: Joanne Sti
nson, and well
leg link nurses Sarah
Hetherington
and Andrea Blenkinso
p

The CWC has been running for more
than two years, improving lower leg
care and healing rates of chronic
wounds. An audit of the clinic showed
that 89% of referrals received for lower
leg wounds had chronic oedema (swelling
of lower leg lasting more than three months), which increases a patient’s risk of developing
leg ulcers, cellulitis and leaking legs. All patients now are prescribed European Standard
stockings to control this oedema.
The Well Leg Club now receives referrals for patients who suffer with chronic oedema,
recurring cellulitis or venous insufficiency indicators, and offers arterial assessments to
prevent unnecessary hospital referrals for simple tests. Its biggest area of work is providing
yearly re-dopplering and re-measuring for stockings for the 170 patients with healed leg
ulcers, as these have a high risk of recurrence, and this number will increase each year.
The Club is run by Lower Leg Link Nurses from the District Nursing Service, supported by
a Specialist Practitioner, on the first Thursday of each month in Worksop and first Friday
in Retford. It is an ideal training environment for nurses who need dopplering and arterial
assessment skills.
This innovative service is expected to reduce leg ulcer costs across the Trust and expand as
referrals continue.

Rampton Hospital are ‘on
the ball’ with fundraising!
From left: Jack Harrop, Harriet
Gleeson,
Phil Dunstan, Delia Caltea and
Jacob Heydon-Hatchett

Phil Dunstan
“The lure for me was the chance to
work with our patients in groups or
on a one-to-one basis to implement a
meaningful array of activities to aid our
patients’ recovery from mental illness.
I want to bring my skills in planning
and implementing activities and make
our activities fun and enjoyable for our
patients during their stay with us on the
wards.”
For more information contact
Suzanne Foulk on 0115 854 226.

Rampton Hospital staff and colleagues took
part in an exciting charity football match in
aid of Marie Curie this summer – and raised
a wonderful £355.
Organiser Pete Shaw managed to
generate lots of interest for the
match day with a good turnout
of players and supporters from all
generations.

Handing over the money raised
to Beth Fisher from Marie Curie
are, from left, Roy Smith, Pete
Shaw and Stuart Eassom

The teams line up

before the match

Pete said: “The match was played
in good spirits with a mixture of
enthusiasm and maturity! I would
like to say a huge thank you to all
who took part and all the supporters
who made contributions towards Marie Curie.”
Pete is now making plans for the next fundraising match in the near future.
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What does the research show?
Studies in Lapland have shown that with
first episode psychosis, 81% of people
returned to work and study, 17% were
using neuroleptics and only 19% had
relapsed by year five. A ten-year follow
up study showed the initial outcomes
remained the same.

From left: Leslie Nelson, Pablo Sadler, Tracey Taylor,
Corrine Hendy, Simon Smith and Jackie Morris,
Sheriff of Nottingham at the event in May

A New York pilot study reveals that
clients were less likely to be hospitalised
and 58% were engaged in work, school
or caregiving. Clients and family members
have said their optimism, ability to
cope and advocate for themselves have
improved significantly.
Open Dialogue has also been shown over
32 years to improve team relationships
and staff wellbeing, to increase the
level of staff retention and reduce staff
sickness.

An introduction to
Open Dialogue
The Trust is introducing a small scale pilot of
Open Dialogue as a service offering an integrated
response to mental health care.

Corrine Hendy, Peer Support Worker, Peer
Supported Open Dialogue Practitioner
said: “It’s very exciting to see the growth
of Open Dialogue and the Peer Worker
role in Nottingham.
“In 2012 a small group of people
organised a showing of an Open
Dialogue documentary attended by 120
members of the public and Trust staff.
Today, we’re piloting Open Dialogue with
12 Adult Mental Health staff supporting
several families, and the Trust has
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partnered with five others to apply for
funding to trial Open Dialogue in the
NHS, with the possibility of Nottingham
being one of the pilot sites in spring
2017.

“
The anticipated funding

of £2.3m will allow a
comprehensive UK-wide
study of Open Dialogue
to compare with
‘treatment as usual’.

“

Open Dialogue was developed in Western
Lapland in 1983 and is now being
adopted in a number of other countries
including the USA, Germany, Sweden
and Poland. It involves a person’s social
network (including family and friends)
from the start and is both a therapeutic
and service intervention. Open Dialogue
uses network meetings to involve clients
and their family, friends and other
professionals in a shared decision making
process – ‘no decision to be made about
me without me’.

Simon Smith, Executive Director for Local
Services added: “I am very pleased to be
able to give general support to the Trust’s
developing interest in the Open Dialogue
methodology.
“Open Dialogue has received growing
interest from service users, families, carers
and staff within the Trust over the past
few years which has led to strong

partnerships with local community
groups, international practitioners and
training providers.
“Open Dialogue has become a core
element of the Trust Recovery Strategy
as a framework to engage families
from the earliest opportunity, and we
are developing training workshops to
be delivered locally to increase more
general access for staff. I look forward
to hearing how the approach expands
across the Trust over the coming
months.”Commenting on the national
picture, Russell Razzaque, Assistant
Medical Director, North East London NHS
Foundation Trust said: “The number of
families experiencing Open Dialogue for
the first time in the NHS is now growing
and the testimony from service users
and carers is becoming an increasingly
powerful voice for change. We are now
training people across the Country, with
a total of 120 members of staff, from
all professional backgrounds, due to
complete the training this autumn.”

“The training aims to create strong,
authentic relationships between the
students and provides a unique
opportunity for personal and team
growth as well as developing a skill set
in dialogical practices,” explained Mark
Hopfenbeck, Assistant Professor at
Gryovik University, Peer supported Open
Dialogue principle trainer.
In May, Simon Smith welcomed Pablo
Sadler, MD and Leslie Nelson, Peer
Specialist from the New York Parachute
(NYP) team to an event to hear about the
implementation of Open Dialogue within
their mental health services. Attendees
– some from as far as Australia – also
heard moving personal testimonials from
clients and updates from national leading
experts including Prof. Steve Pilling UCL,
Chief Investigator of a proposed Open
Dialogue multi-centre trial.

The project in Adult Mental
Health is being led by Tracey
Taylor, Operational Manager,
Anna Cheetham, Consultant
Psychiatrist and Open Dialogue
Practitioner, and Corinne Hendy,
Peer Support Worker and Open
Dialogue Practitioner.
If you would like more
information in relation to
Open Dialogue please email
OpenDialogueBooking@nottshc.nhs.uk

or call 0115 955 5358.

Doing our bit in the fight against flu
Each year the Trust encourages all staff to have the flu jab; to
protect themselves, their family, colleagues and patients.
Scientific evidence has shown that healthcare workers are more
likely to be exposed to the flu virus than the general population,
and it has been estimated that up to one in four healthcare
workers may become infected, even in a mild flu season.
Flu is a serious illness that can result in death, so it is really
important that our employees make sure they are vaccinated
to prevent catching the virus, but also in spreading it to others,
particularly those who are vulnerable.
The flu vaccine is available for free to all Trust staff. Flu Fighter
Vaccination Teams will be going mobile across Trust sites to
ensure everyone has a chance to get the jab. Alternatively staff
can get the vaccination at an Occupational Health Department.
All the details of times and venues can be found on Connect.
If you are an employee and have had your jab at your GP surgery please let Occupational
Health know by emailing Anne.Busby@nottshc.nhs.uk or visit Connect to complete and
return a form.
This year we want more people than ever to join the fight against flu!
The flu virus is highly infectious and outbreaks can happen quickly.
As well as getting your jab, you can help reduce the spread of flu by regularly
washing your hands, particularly after sneezing or coughing. You can pass flu on
without having any symptoms, so wash your hands regularly.
If you have flu, please stay away from work until you are better so you don’t add
to the spread of flu.

Trust receives
Gold Award for
supporting reservists
Nottinghamshire Healthcare has
been given a Gold Award for its
work in supporting employees
who are military reservists.
The award is given by the Defence
Employers Recognition Scheme (ERS),
which encourages employers to
support defence and inspire others to
do the same. Bronze, silver and gold
awards are available to organisations
that pledge, demonstrate or advocate
support to defence and the armed forces
community, and align their values with
the Armed Forces Covenant.
The Trust signed the Armed Forces
Covenant in March 2015, pledging to
support the armed forces community
and recognise the value that serving
personnel, reservists, veterans and
military families contribute to our
country.
The Trust has supported a number of
reservist employees to be deployed

across the armed forces, and has
supported their transition back into the
organisation on their return.
Dean Fathers, Trust Chair said: “We
are delighted to receive this award and
be recognised for our long-standing
commitment to support reservists and
the families of those serving.
“Reservists bring with them a wealth of
experience and skills. As an organisation
we are required to be safe, effective,
caring, responsive and well led. The
training Reservists receive aligns strongly
with these defining principles and also
provides them with real resilience and
an ability to work in and lead teams.
All this helps to support us in delivering
outstanding care and great outcomes for
our patients and service users.
“We will continue to support our
reservists for these important reasons.”
The Ministry of Defence (MoD) received
62 nominations for this year’s Gold
Award. The Trust is one of 22 winners
and the only winner from the East
Midlands. The award will be presented
during a ceremony in London, in
October.
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A great place to work? Have your say
We continuously strive to ensure Nottinghamshire Healthcare is a great place to work and the voice of staff is key
to our success. All staff should receive a National NHS Staff Survey in October, either by email if you are office or
community based, or a paper copy if you work on a ward or in a facilities team. The electronic survey is sent from
survey@quality-health.co.uk with the subject ‘Nottinghamshire Healthcare NHS Foundation Trust 2016 NHS Staff
Survey: Invitation’.
We encourage all staff to take part, to help make the changes in the Trust that will support you most.
Over the last few months we
have sought staff views through
our own surveys. Here are some
examples of what they told us
and what we have done as a
result:

•

The majority say their team works to
the POSITIVE values of the Trust.

•

Colleagues feel under pressure at
times for reasons including staffing
numbers and length of time it takes
to recruit.

•

•

The vast majority would recommend
the Trust as a place to both receive
treatment and work.

•

We need to encourage more staff to
feel confident to report concerns.

•

That we need to address specific
concerns of a number of our BME
colleagues.

•

•

•

We need to promote employment
opportunities within our diverse 		
communities.
Staff are, on the whole-happy with
the communications received from
the senior managers, but there is 		
more to do.
The majority of staff receive support
from their line manager, although less
say they receive an effective appraisal.

The most important elements in
their role are: Working in your team
and for your line manager, working
in your chosen profession and your
salary package.

As a result, we have:
•

Invested in a new middle manager
training package.

•

Appointed Helen Auld as our
Freedom to Speak Up Guardian to
support the Trust to be a more open
and transparent place to work, where
all staff are actively encouraged and
enabled to speak up safely.

•

Made employment opportunities 		
a key feature of the Trust’s stall at
Nottinghamshire Pride in July.

•

A Trustwide self-referral MSK 		
physio service due to be launched
in the autumn.

o More Trustwide Mindfulness
		 courses to be launched in the
		autumn.
o
		
		

A change in Occupational Health
contract to put more emphasis
on Health and Wellbeing.

o The launch of the Sports
		Nottinghamshire Workplace
		Challenge.

•

Introduced block recruitment in some
areas and attended recruitment fairs
to increase staffing numbers as
quickly as possible. As a result of this
and other streamlining measures we
have cut recruitment times in half in
the last three years.
Organised a series of ‘open and
honest’ conversations with a cross
section of BME staff involving the
Trust Vice Chair, the Head of Equality
and Diversity and the Freedom to
Speak Up Guardian.

‘Singing the praises’ of our award winning volunteer!
Congratulations go to Involvement volunteer Hilary, who sings
in the award-winning Mirabile vocal ensemble. The Nottinghambased choir recently won female choir category at the prestigious
Llangollen International Eisteddfod and later went on to take third
position in the Choir of the World Pavarotti awards.
Hilary said: “Singing is one of my true
passions and it has helped me to cope in
my demanding role as a carer and during
challenging times throughout life.”

implementation plan but we could not
have done this without the help and
support of Hilary and her wonderful
suggestions and feedback.

Hilary uses her combined experiences as
a health professional, carer and mum to
work tirelessly as a volunteer to make
changes to the care and support carers
family and friends receive from the Trust.

“It has been fantastic to work alongside
Hilary in partnership to make positive
changes in the culture and practices at
Bracken House. At the unit we appreciate
there is still a long way to go and we
can only achieve this whilst working in
co-production with carers, families and
friends.”

Angela Purdue, Unit Manager at Bracken
House locked recovery unit, said: “We are
moving forward with our carer
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In July we welcomed seven new
apprentices into various services
across the Trust, with one following a
warehousing and logistics framework
and the others undertaking business
and administration.

Invested in health and wellbeing with:

o
		
		

•

Welcoming our
new apprentices

Hilary, seventh from left along
with
members of Mirabile

For more information about volunteering
with the Trust, contact the Involvement
Centre, Duncan Macmillan House on
0115 969 1300. For more information
about Bracken House Recovery Unit,
contact Angela Purdue on 01623 404624
or angela.purdue@nottshc.nhs.uk.

Sharing forensic psychiatry expertise
with colleagues from Egypt
Professor Samar Abdelazim from Ainshams University in Egypt visited various
Trust venues as part of its collaboration with the University of Nottingham.
Some of her feedback is below. A full version is available by contacting
communications@nottshc.nhs.uk or staff in Forensic Services can access it in
the latest issue of ForInfo.
“During March I visited Nottingham on a quest to understand the nature of forensic
psychiatric services and research within the scope of a collaboration between the University
of Nottingham and Ainshams University in Egypt.
“This whole visit was hosted and orchestrated by Prof. Birgit Völlm who is the lead on the
UK part of the collaborative project with Ainshams University.

and Denise
Heather Porter, Samantha Sims
of new starters
p
grou
the
d
ome
welc
Newcomb

The apprentices all have a one-year
fixed term training contract and have
attended both the Trust induction
and a bespoke induction week with
the training provider. As part of
the induction, Trust managers and
Prostart staff observed a ‘Dragon’s
Den’ style pitch around apprentices
and their benefits.
Additional training courses are
offered through the year including
deaf and disability awareness,
dealing with distressed callers, word
processing L2 award, advanced Excel,
minute taking and introduction to
audio typing. A career development
day is also offered half way through
the programme to prepare the
individuals for future job applications
and interview situations.
The learners will be based in services
including HMP Lindholme; Perinatal
Psychiatry Services at QMC; the
Asperger’s Admin Team at Highbury
Hospital; Adult Nursing Teams at
Brunt’s Business Park and Bull Farm
Primary Care Centre in Mansfield;
Thorneywood Inpatients Admin Team
and Derwent Logistics, Derby.
Recruitment continues to respond
to service requests and takes place
throughout the year. The next cohort
start date is planned for January
2017.
Managers are fully involved in the
recruitment and selection process for
their apprentice to ensure the best
fit for the team. Managers who are
considering offering a placement and
want further information can contact
Heather Porter, Apprentice Lead at
Duncan Macmillan House on 0115 969
1300 ext 10269.

“I was very lucky to visit The Wells Road Centre for an extensive full day guided tour
through the hospital including the Occupational Therapy service. I also visited Rampton
Hospital a number of times, where I was educated about the structure and function of all
the units in the high secure hospital. I also met with head of psychology Dr Lawrence Jones
to discuss pros and cons of the use of violence risk assessment tools.”
Professor Abdelazim also visited:
• The violence reduction unit at Rampton Hospital
•

The Occupational Therapy program and facilities at Rampton Hospital

•

The police liaison team, to see how forensic psychiatry nurses can be instrumental in
helping offenders with mental disorders in a police setting

•

Arnold Lodge, as an example of medium secure care

•

“Making Waves”, to find out more about patient involvement in management 		
decisions, planning of teaching and service provision.

Professor Abdelazim was invited to talk at the University about the current service provision
and research in forensic psychiatry and psychology in Egypt. Her talk was followed by the
official kick-off of a two-year British Council funded project between the two universities,
‘Long Term Incarcerated Patients in Forensic Settings: Role of Research in Socioeconomic
Enhancement (LIFE)’, with the aim of developing guidance on the management of forensicpsychiatric patients in Egypt, and to establish a Centre of Excellence in Forensic Psychiatry
Research.

7th season with the
GMB Nottingham Panthers
The ‘Check it Out - Healthy Body, Healthy Mind’ campaign
will launch at the game on Saturday 1 October for its seventh
year. The campaign, working with the GMB Nottingham Panthers,
aims to promote both mental and physical health and
wellbeing and will run from October 2016 to March 2017.
Throughout the campaign, the Panthers players will be working
with us, talking about their own experiences and giving tips
around staying healthy. They will also be making a number of
appearances within our services.
Free information and advice about mental and physical healthcare
will be available on the Trust stand at games throughout the
season and staff from the Trust will be on hand for help and
support around a number of health themes.
Would you like tickets to a game? Tickets are available for
service users, volunteers, carers and staff. Please note, service
users, carers and volunteers will be given priority for tickets.
To request tickets, email pantherscampaign@nottshc.nhs.uk.
For more information about the campaign visit the ‘Check it Out’ page
on the Trust website or contact Rachel Redford, Project Manager/GMB
Nottingham Panthers Campaign Lead at rachel.redford@nottshc.nhs.uk.
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Get Social with us

Get involved with
If you have any ideas or suggestions for the newsletter, please contact Suzanne Aitken in the Trust Communications Team
on 0115 955 5403 or via email at suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles for possible publication, but ask that they do not exceed 300 words.
Wherever possible when naming individuals, please include details of their job titles/roles and the organisation they are from.
If any individuals other than yourself are mentioned in what you write or featured in accompanying photographs, please
make sure you check with them that they are happy to be potentially featured. It is your responsibility to ensure this consent is
given. Please send photos as separate image files and not in Word documents.
Please note that the Communications Team has full editorial control and may have to edit articles appropriately. Therefore,
if you want to see the final version please ensure you send your article in with plenty of time before the deadline and state
clearly what you require.
If you would like copies of any past editions of Positive, or if you are having any ‘distribution issues’ with the newsletter –
whether you’re receiving too many copies, too few, or none at all – then please contact us.
If you would like your story in
the December issue of Positive,
please contact us by 28 October
2016. However, due to space
constraints we cannot guarantee
the publication of all articles
received by the deadline.

Who we are...

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to the
Trust’s two operational Divisions.

Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

This means, the way in which the
services we provide are structured
and managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,
intellectual and development
disability and substance misuse
services. These services are for people
of all ages and are provided in the
community as well as outpatient and
inpatient settings.

The Forensic Services Division
provides assessment and treatment
to individuals with a mental disorder
who have committed or are at
serious risk of committing a criminal
offence, and are likely to cause
serious physical and/or psychological
harm to themselves or others.
These people are cared for in secure
hospitals and in the community. The
Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.

To find out more please visit the Who We Are
and What We Do page of our website
www.nottinghamshirehealthcare.nhs.uk
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