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This year has seen many changes at Nottinghamshire Healthcare
as we continue to adapt our services and the way they are
delivered to meet the changing demands of the population as
well as the increasing challenges facing the NHS and the wider
health and social care system.
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In April we launched our refreshed
vision and strategy for the Trust,
describing what we want to achieve
over the next five years and the
way we will develop services to
enable us to do that. We created
the Local Partnerships Division of the
Trust (bringing together our mental
health and physical health services)
in response to the strategy and our
vision of: “Through partnerships,
improve lives and the quality of care”.
Integrated care and ways of working
are core components to achieve this
vision and the Trust’s overall objectives.
On 1 October we became a
Smokefree Trust. Thank you to
everyone who has helped to
implement and support this. We
are delighted to hear of the success
stories of people benefiting from
this change and you can read one of
these on page 7.
Work has begun on the construction
of our new site for Children, Young
People and Families and we are really
looking forward to the completion of
this exciting project and seeing service
users and patients move in next year.
Many congratulations to the Alcohol
Related Long Term Conditions and
CAMHS Crisis Resolution and Home
Treatment teams for their recent
success at the Nursing Times awards.
It is great to see recognition for their
life changing work on a national
stage. We are also delighted to have
just had formal confirmation of the
placings of our medium and low
secure units in the Quality Network

Dean Fathers, Chair and Ruth
Hawkins, Chief Executive

for Forensic Mental Health Services’
annual reviews, which rate the
quality of medium and low secure
units across the Country. Once again
Wathwood Hospital and Arnold
Lodge were rated first and second
out of 60 medium secure units and
The Wells Road Centre was placed
third out of 105 low secure units.
Congratulations to everyone involved.
We want to say a huge thank all our
staff, volunteers, carers, members
and partner colleagues for your hard
work and support over the past year.
Much has been achieved in some
challenging circumstances and we
are aware of the pressure everyone
has been under and will continue to
face next year. We could not do this
without you, so thank you.
We are incredibly proud of our staff,
volunteers and carers who work so
hard to provide the very best care
and treatment to all our patients and
service users. A special thank you
goes to those of you who will be
working during the upcoming holiday
period. This is also the season for bad
weather, flu and other illnesses that
can become very serious to those
who have existing health conditions.
Please have your flu jab to protect
yourself and others and please take
the time to check on elderly and
vulnerable friends and neighbours.
Merry Christmas and a Happy
New Year.

Dean and Ruth

Staff, Beacon Lodge
Service User and Vernon
Coaker MP

Ruth Hawkins
, Chief
Executive, cu
ts the
ribbon to offic
ially open
Beacon Lodg
e

Trust officially opens Beacon
Lodge with Turning Point
Nottinghamshire Healthcare has officially opened Beacon Lodge, a new 12
bedded step down unit for people recovering from an acute phase of mental
illness, delivered in partnership with Turning Point.
More than 30 people, including
staff and guests attended a special
event in October to mark the official
opening of the new service, which
is commissioned by the Trust and
delivered by Turning Point. Beacon
Lodge will run as a pilot for 12
months, providing support and
intervention for people well enough
to leave acute inpatient mental
healthcare services, but requiring
support prior to returning to
independent living.
Beacon Lodge provides an
individualised service, offering a
safe, therapeutic environment in the
community for people recovering
from an acute episode of mental
illness. Holistic, non-judgemental and
recovery focused interventions are
provided with a range of community
based support services to help the

transition to independent living. Face
to face support is always available
24 hours a day, 7 days a week and
planned weekly sessions to ensure
progress is being made towards
the goals of each person’s stay and
independence.
Paul Smeeton, Executive Director
of Local Partnerships said: “This
fantastic new service provides an
important step in people’s recovery
from a phase of mental ill health,
offering them additional support at
a time when they no longer need to
receive their care in a hospital setting
but are not yet ready to go home.
We are very pleased to be working
with Turning Point to deliver this new
service and to demonstrate the value
of this model of care.”

Gaye Flounders, Senior Operations
Manager at Turning Point said:
“We value our partnership with
Nottinghamshire Healthcare and
are very pleased to be piloting
the Beacon Lodge Transition
Service. With over 25 years’
experience delivering personcentred, recovery focused mental
health services at Turning Point,
we understand the value of
supporting an individual to live
independently and to sustain
their recovery.
“We would also like to thank the
Involvement Centre volunteers
who have worked closely with us
on the development, recruitment
and induction of staff at Beacon
Lodge, and have helped us to
embed values of recovery in the
service.”
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Left – Mark Holmes, Clinical Lead of the Alcohol
Related LTC Team with TRH The Prince of Wales at a
special reception at Clarence House to honour those
shortlisted in the Awards.

The Alcohol Related
LTC Team (also pictured
on the front cover)

Trust teams’ success at
the Nursing Times Awards

The Child and Adolescent Mental
Health Services (CAMHS) Crisis
Resolution and Home Treatment
Team were recognised in the awards
for their work in supporting young
people experiencing mental health
crisis through intensive treatment at
home.

The CAMHS Crisis
Resolution and Home
Treatment Team
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The Alcohol Related LTC Team
supports people who have alcohol
dependence that has led to long term
physical health conditions and a high
risk of repeated hospital admissions.
They work with treatment or change
resistant drinkers, assessing their
needs and organising access to
appropriate coordinated
healthcare services, to avoid
admission to hospital.
In just one year their work
saved £360,000 in healthcare
costs. The service has also
been evaluated by Alcohol
Concern and recognised
as an example of good
practice with change resistant
drinkers.

Mark Holmes, Clinical Lead said:
“The team works incredibly hard
with what can be a particularly
challenging client group. They are
dedicated and passionate about
what they do and this shows in
the outcomes they consistently
achieve.”
Julie Hall, Executive Director for
Nursing said of both teams: “This is
a great achievement and reflects the
Trust’s commitment to developing
staff to their full potential and
supporting their ideas to develop
innovative services.

“

Huge congratulations to the
Alcohol Related LTC Team
for their win and also to the
CAMHS Crisis Resolution
and Home Treatment Team
for being shortlisted.

“

We were delighted that two Trust teams made it to the finals of
the Nursing Times Awards this year with one of them winning
in their category. The Child and Adolescent Mental Health
Services (CAMHS) Crisis Resolution and Home Treatment
Team was shortlisted in the Nursing in Mental Health category
and the Alcohol Related Long Term Conditions (LTC) Team,
won the Managing Long Term Conditions Award.

For more information on the Nursing
Times Awards go to
https://awards.nursingtimes.net

Trust’s
Screening
Access
Project
– helping reduce
health inequalities

Steve Williamson and
Sharon Squires

The Screening Access Project, launched by the Trust in June 2015 to
improve access and choice about screening for people with mental health
and intellectual development disabilities, recently received a boost from
commissioners, allowing it to continue its work until the autumn of 2017.
Steve Williamson, Physical
Healthcare Screening Project
Coordinator and Project Lead
explained: “Our work on access
and choice about screening
is aimed at reducing health
inequalities for people with mental
health problems and intellectual
development disability.

“Local information
for people in contact
with the Trust shows
uptake of the national
screening programmes is
significantly lower than
that of the local wider
population – for example,
the uptake rate for bowel
cancer screening for
people in mental health
settings was half that of
the local population.”

The NHS provides a range of
national screening programmes
which focus on the early detection
of cancers and other diseases.
Bowel, cervical and breast
screening and diabetic eye testing
are all supported through the
Trust’s screening project.
Currently the project team is
focusing on the bowel screening
programme in the Local
Partnerships Division. They aim to:
•R
 aise awareness of the national
screening programmes available
for patients, carers and staff
• Improve decision making and
informed choice about screening
•R
 aise the uptake of screening for
those in contact with the Trust
to a rate nearer that of the local
wider population
The project team can provide
support in a range of ways to

help patients, carers and clinicians
in the Trust make the best
decisions about accessing national
screening programmes, including
offering direct support or help to
individuals where needed. The
team will also work with those
providing the screening to make
sure any reasonable adjustments
needed for individuals with mental
health or intellectual development
disabilities are made.

The project is supported
by Chris Packham,
Associate Medical
Director Physical and
Public Health. To find
out more, email
stephen.williamson@
nottshc.nhs.uk or
sharon.squires@
nottshc.nhs.uk.
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“Why you
can trust us”

More than 300
delegates attended
the conference

Professor
David Haslam

	– the keynote message
from NICE’s national chair
at dedicated conference

Brett’s story

Over 300 staff, service users, carers, volunteers and external partners attended the Trust’s
second NICE Conference in October to hear Professor David Haslam, Chair of NICE and
keynote speaker, explain why they can trust NICE.
possible is done in public. NICE
make sure that they listen to what
people on the frontline say as well
as experts. David stressed how much
patients and carers bring to the table
and finished by pointing out that
the recognition of compassion and
kindness is just as important as being
on the right drug at the right time.

In his keynote address, David Haslam
said how impressed he was with the
Trust’s work around NICE guidance
and how pleased he was to be there.
He spoke about the challenges that
health and social care professionals
currently face and how these add to
the responsibility of NICE to produce
the best possible evidence.

Chair of the NICE Group, Richard
Lansdall-Welfare, chaired the
event which included a number of
presentations:

He explained that NICE work to a
set of core principles which include
making it clear that the decisions
they take are theirs and theirs alone.
Processes are open and transparent
and as much of NICE’s work as

• A
 ssociate Medical Director,
Professor Chris Packham – public
health and the role of NICE
guidance in a large NHS provider
• P rofessor John Britton, Nottingham
University and Heather Thomson,
Smokefree Project Lead –
Smokefree Hospitals and the
challenges of implementing the
smoking cessation public health
guideline in the Trust

• Professor Kevin Morgan,
Loughborough University Clinical
Sleep Research Unit and Luke
Gupta, English Institute of Sport –
‘Sleep to win: from patient benefit
to Olympic performance’, showing
that the same methods can be
used to improve sleep for both
elite sports people and mental
health sufferers
A selection of break-out sessions
allowed delegates to attend
workshops aligned to their areas
of interest, and more than 16
information stands highlighted how
NICE guidance has improved services.
The afternoon session focused
on sharing good practice with
presentations including:
• Janine Patrickson-Daly and Penny
Keith – Think Sepsis
• Joe Kilgariff – minimising the
impact of childhood Attention
Deficit Hyperactivity Disorder
(ADHD)
• Dave Jones – responding to
violence and aggression in the NHS
• Shirley Mitchell – ensuring the
patient voice is heard and acted
upon
The plenary panel of Professor
Richard Morriss, Anne Garland and
Dave Jones answered questions on
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Information stands showed
how NICE guidance improves
services

the challenges of implementing NICE
guidance. Paul Smeeton, Executive
Director, Local Partnerships, closed
what had been an inspiring and
informative event.
Conference organiser, Pauline
Adams, was delighted with the day.
She said:

“

The event was a collective
effort across the Trust and
demonstrated our continuing
commitment to implementing
NICE guidance. The atmosphere
throughout the day was
stimulating and positive and the
feedback has reflected this. I’d
like to thank everybody involved
for making the conference such
a great success.

“

Trust Chief Executive, Ruth Hawkins,
opened the event titled ‘Improving
lives through evidence based
guidance’, saying she was “blown
away” by the number of people
present. Julie Hall, Executive Director
of Nursing, then spoke about the
importance of evidence based
practice.

A recording of David Haslam’s
keynote address can be viewed on
Connect and the Trust website.

The Trust went Smokefree
on 3 October in grounds
and buildings to benefit the
health of our staff, patients,
service users, carers and
volunteers. Thank you to
everyone who has supported
and cooperated with this
change.
We have been asking to hear
how people have been affected
by Smokefree. Here Brett tells his
story…
“My name’s Brett and I’ve worked
and trained with the Trust for some
years now, on most of the units.
I was initially in disagreement with
the no smoking policy, as a staff
member, as I have been a heavy
smoker since I was rather young. I’d
never considered even attempting
to quit smoking as I simply believed
I could not do it – that I was too
addicted. I felt it was now out of my
control and it would always be that
way, even with full knowledge of its
effects.
However since the smoke ban has
come into place, I’ve found it much
more difficult to smoke whilst at
work (whereas usually I would take
the occasional chance to do so), and
furthermore found it was becoming
a bigger inconvenience for me to do
so.
So I began to consider if I could try
and quit smoking for the first time;

looking at the no smoking policy you
could say that this has inspired and
motivated me.
I began using a vape pen (no more
cigarettes!) which I have found
extremely helpful as the effect is just
the same as smoking without the
harmful effects of tobacco smoke
(supposedly). I have also been using
nicotine replacement therapy (NRT) in
the form of the under-tongue spray
which has worked very well for me
when sudden cravings occur.
With these two aids I have now not
had a single cigarette in six whole
days, almost seven. I know it’s early
days yet, but I fully intend to remain
Smokefree, hopefully for the rest
of my life which will most probably
be prolonged as a result of finding
inspiration and motivation to stop
from the smoking cessation team.
Staff can read Brett’s full story
and others on the Smokefree
pages of Connect. They can
also check that they are up-to-date
with the latest information, training
and support and aware of their
responsibilities as an employee.”

More information
about Smokefree is also
available on the Trust
website http://www.
nottinghamshirehealth
care.nhs.uk/smokefree
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Time to Talk at Millbrook
A group offering carers
support, an opportunity
to talk to staff and meet
others in a similar situation,
is running every week at
Millbrook Mental Health Unit.

can feel like a lonely and daunting
time. We, as staff, want to allow
carers the opportunity to discuss
their concerns, ask questions or just
access the support of others who
are in a similar situation.”

Amy Johnson, Community Support
Worker said: “Members of staff
from the crisis team, the inpatient
wards and the rapid response
liaison team decided to come
together to offer carers a supportive
environment in which to talk. We
understand that when a close
relative or friend becomes unwell it

The meetings take place every
Thursday between 4pm and 6pm
in the activities room at Millbrook.
All carers, family and friends are
welcome to drop in.

Protecting young people
through immunisation
The School Aged Immunisation Service has been
vaccinating children and young people as a
single dedicated service covering both the City
and County since September 2015.

For further information or
questions about the group
contact 0115 956 0860.

Over the last 12 months the team
has become highly skilled and
experienced in providing vaccines
and their success is reflected in the
increase in uptake, for example:

Linking specialist health
and social care to support
older people

The Trust’s Intensive Recovery
Intervention Service (IRIS) provides
specialist assessment, active therapy,
treatment and the opportunity for
recovery for people in the County
aged over 65 with a mental health
problem. The integrated teams
include a central role for social
workers, closely linking health and
social care.
Wayne Buckton, Social Worker / Best
Interests Assessor (DoLS) with the
Newark and Sherwood team explains
more about how it works.

“

“The IRIS teams all include a team
leader, community psychiatric
nurses, occupational therapists and
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physiotherapists, a social worker and
between four and six community
support workers. We also have
strong working links with the
community mental health team for
older people.
“Our service is delivered within
people’s own homes to help them
live as independently as possible at a
time of crisis and avoid unnecessary
admission to hospital or residential
care.
“We work with people who have
functional or organic mental health
needs, who may live alone and wish
to remain independent for as long as
possible; are at risk of admission to
inpatient units or short and long term
residential care; those who require

safe discharge from hospital or a
return home from residential care.
Safeguarding of vulnerable adults is a
key aspect of the work we do.
“Social workers are integral to how
the IRIS model of care works, mainly
supporting the safe discharge and
reablement of the individuals we
support. Social workers take the
lead in relation to adult safeguarding
issues, longer term homecare
support, Mental Capacity Act issues,
welfare rights, risk assessment and
social inclusion. In addition, social
workers provide links with local
residential care homes to support
effective use of the Step Up budget.
“By joining up health and social care
professionals this way the IRIS teams
can offer the best possible care to
local people, with a more holistic
view of people’s needs and the
services available to support them.”

“

The Trust’s Intensive Recovery Intervention Service (IRIS) provides
specialist assessment, active therapy, treatment and the opportunity for
recovery for people in the County aged over 65 with a mental health
problem. The integrated teams include a central role for social workers,
closely linking health and social care.

• U
 ptake of the tetanus,
diphtheria and polio booster
and meningococcal vaccine has
increased by 14% – 22%
• U
 ptake of the childhood flu
vaccination in Nottinghamshire
was 17-18% above the national
average.
The majority of vaccinations are
offered in schools, however the
team also provides a targeted
immunisation service recognising
that not all children regularly attend
school.

Helen Firth, Professional Service Lead,
Countywide Children and Young
People Services said: “Between
October and December 2016 the
team is offering flu vaccination to
the children in years 1, 2 and 3 in
more than 300 schools. Annual
immunisation will not only provide
them with important protection,
it will also reduce the spread of
flu to their families and the wider
community, protecting younger
siblings, grandparents and others
who are at increased risk of
becoming seriously ill from
flu.

 We’ll then be working
“
over the next 12 months
to ensure uptake rates
continue to improve, with
an increasing focus on the
City where uptake is lower.
We will also be working
hard to increase the uptake
of the HPV vaccine which
has remained static over
the last two years.”
If you or your service are aware
of any young people who are not
up to date with their vaccinations
please contact the service on
0115 883 5055 or 07920 182032
(Nottinghamshire County and City)
or 01777 863274 (Bassetlaw).

Members of the
School Aged
Immunisation team

The national
vaccination programme
The World Health Organisation says the two public health interventions that have had the greatest impact
on the world’s health are clean water and vaccination. The national immunisation programme has meant that
dangerous diseases such as polio have disappeared in the UK, but they are still around in many countries
throughout the world.
In the UK, many diseases are kept at bay by high immunisation rates. However, without these high rates, the diseases
could return. We offer flu vaccination in primary schools, booster vaccinations to protect young people against tetanus,
diphtheria and polio and vaccination for young people to protect against meningococcal ACWY. Human Papilloma Virus
(HPV) vaccination is also part of the routine national schedule and protects girls against the viruses responsible for over
70% of cervical cancers.
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“I don’t think about negatives
as much as I used to! Being
in training has released
massive amounts of stress
and tension.”

Patients at Rampton Hospital recently
inspired two wonderful fundraising
events for Macmillan and Cerebral
Palsy Sport.
Patients and staff at Rampton
Hospital raised over £180 for
Macmillan through a special cake
sale.
The idea for the sale came from a
patient, who said: “A friend of mine
in another service has recently been
diagnosed with cancer, and I wanted
to be able to help. I approached the
managers at the Southwell Centre to
see if this was something they could
support me with, and they thought it
was a great idea.”
The most popular cake of the day
by far was Battenberg, and patients
said it was because they had fond
memories attached to it.
In a separate fundraising event,
four patients from across The Peaks
Unit raised more than £1,000 for
Nottingham-based charity Cerebral
Palsy Sport, along with Martina
Griffiths, Modern Matron; Sue Baker,
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Peaks TED Manager; and Mel Fogg,
Team Leader.
Their challenge was to run and row
over a six-hour period, covering
the distance from Nottingham to
Stonehenge. They managed a grand
total of 300km on the day with the
staff contributing 5km each.
This was a recovery-focused event,
initiated by one of the patients
whose four year old niece has
cerebral palsy and has joined a sports
club for children where she is able to
play football with other youngsters
with the condition.

“

Feedback from the patients who took
part in the challenge included:

“During the process of this
challenge I have lost 3½ stone
in weight which was another
goal of mine.”

“

Patients inspire
fundraising for others

“I’ve learnt a lot about myself
and I feel very proud that
I’ve taken control of things
I do with my life! This is the
first time I’ve taken part in
fundraising for a charity and
it feels good that I’m helping
others as well as helping
myself at the same time.”
Diana Brennan, General Manager of
The Peaks said:
“I am very pleased that the
patients came to us with their
plan to raise money for Cerebral
Palsy Sport and that the event
and fundraising has been so
successful. I am very proud of their
commitment and achievement
with such a physically demanding
challenge. We hope this will
inspire other patients in The Peaks
to undertake similar fundraising
events.”
Shaun Hallam, Business Development
Manager at Cerebral Palsy Sport
added:
“We are delighted to be working
in partnership with the staff and
patients at Rampton Hospital
to raise vital funds to provide
sporting opportunities for children
with cerebral palsy. We really
appreciate and value all the effort
made and we hope this will be
the beginning of a positive long
term relationship that will not
only provide value to our charity
but also assist the patients in their
recovery pathway.”

Well done and thank you
to everyone who took part
and supported both events.

Community Paediatric
and Newark Integrated
Care teams also support
a great cause
The Bassetlaw Community
Paediatric Team also joined
in with Macmillan’s World’s
Biggest Coffee Morning
in September, raising a
wonderful £250.
Organised by Margaret Pepper,
Paediatric Occupational Therapy
Technical Instructor, the team
baked cakes and biscuits to sell
to colleagues in their building.
The Paediatric team is made up
of Community Children’s Nursing,
Paediatric Occupational Therapy
and Children’s Learning Disability
services.
Staff sold tea and coffee along with
the cakes and biscuits and also
offered a raffle and ‘spot the cake’.
The team say they enjoyed getting
together to raise money for a great
cause.
In October a ‘bake off by the boys’
in the Newark Integrated Care Team
also raised money for Macmillan.

Margaret Pepper and
Donna McConachie,
Paediatric Healthcare
Support worker with
the fundraising cakes

The bakes were judged on
appearance, taste and complexity
and Ryan Alsop, Jimmy Hugenin and
Kevin Mee were all winners.
Well done to all who entered.

Some of the
Newark team’s
bakes

Sepsis
awareness
– do you know the
signs to look for?
The Infection Prevention and
Control team recently led on a sepsis
awareness campaign across the Trust.
Sepsis is a life threatening condition
that arises when the body’s response
to an infection injures its own tissues
and organs. Sepsis can lead to shock,
multiple organ failure and even death
especially if not recognised early and
treated promptly.
According to Sepsis UK, there are
102,000 cases annually in the UK
including 37,000 deaths.
The Trust team raised awareness
amongst staff to ensure they know
the symptoms of sepsis which could
affect our patients. However, sepsis
can affect anybody so make sure you
are aware of the signs to look out
for:

Symptoms of sepsis

S

Slurred speech, sleepy,
difficult to rouse, confused

E

E xtreme shivering or
muscle pain

P

Passing little or no urine
(in a day)

S

Short of breath or severe
breathlessness

I
S

“I feel like I might die”
Skin mottled or
discoloured

Watch out for a combination of
these symptoms. If you suspect
sepsis, call 999 or go to a hospital
and say “I am concerned about
sepsis.”
09
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Using the Accessible
Information Standard to
support communication
In the July edition of
Positive we reported
that the Accessible
Information Standard
was going live.
One of its fundamental principles
is that patients, service users,
carers and parents describe their
information and / or communication
support needs, and that those needs
(not their disability) are recorded.
This means, for example, that simply
recording that a person is ‘deaf’ is
not enough, as this doesn’t clarify
whether they can read, use British
Sign Language (BSL), lip read or use
hearing aids.
We all have a responsibility to make
changes to our communication so
that people with information and
communication needs are treated
equally. By making the small effort
to become better at communicating,
you will make a big difference to the
lives of people with communication
difficulties.
One of the main challenges is asking
people about their communication
needs and recording how we can
help. This is not easy as information
and communication needs are not
always obvious and some people may
have more than one disability. Here
are some tips that might help:
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Tips for questions
• Do you have difficulty hearing,
need hearing aids, or need to lip
read what people say?
• Do you have difficulty
with memory or the ability
to concentrate, learn or
understand?
• Do you have difficulty
speaking or using language
to communicate or make your
needs known?

• H
 ow would you like us to
communicate with you?
• C
 an you explain what support
would be helpful?
• W
 hat communication support
should we provide for you?
• W
 hat is the best way to send
you information?
• H
 ow do you prefer to be
contacted?

Tips for spoken communication
• M
 ake sure you have the person’s
attention
• Identify yourself clearly. Say who
you are and what you do and
why you are seeing the person;
rather than just your job title
• C
 heck you are in the best
position to communicate;
usually facing the person,
with the light on your face.
Communication at eye level is
usually easiest
• F ind a suitable place to
talk, away from noise and
distractions

• Keep your face and lips visible
• Use plain, direct language.
Avoid figures of speech such as
‘it’s raining cats and dogs’ or
euphemisms such as ‘expecting
the patter of tiny feet’
• Check the person has
understood what you are saying,
by asking and looking for visual
clues
• Encourage people to ask
questions. Ask if they would
like anything in writing as a
reminder

• S peak clearly and a little more
slowly than you would do
usually, but don’t shout

• Try different ways of getting
your point across; writing,
drawing or using symbols or
objects

• U
 se gestures and facial
expressions to support what you
are saying

• Ask if they have someone
accompanying them who could
provide communication support

• R
 epeat or re-phrase sentences to
help the person to understand

• Consider text messaging

Celebrating our bodies
Hannah Mcilveen, Specialist Mental Health Practitioner with the
Nottingham Eating Disorders (NEDS) team, tells us more about how
they used Nottingham Nurses’ League award funding to support a
positive body image event.

“

“I was elated when I heard I was
this year’s winner of the Nottingham
Nurses’ League Innovation in Care
Scholarship Award. It aims to support
practice developments for the
advancement of patient care, and I
was encouraged to apply by Wayne
Bradford, Service Manager for the
Specialist Services Directorate. My
vision was of a day of celebration of
bodies, encouraging positive body
image with the general public.

“The team were all really supportive
– Elaine Todd, Senior Practitioner
helped with her background in art;
Anita Drayton, Medical Secretary
used the knowledge gained from her
recent course on events planning to
take a lead on advertising, gathering
resources and planning the running
of the day; and Sarah Jones, Team
Lead allowed everyone the time
needed to plan and facilitate the
event.

“Using the award funding I attended
a specialist course on ‘body
mapping’, a technique designed to
connect creatively with the body. We
then used elements of this and dance
movement psychotherapy during a
special day of workshops to enhance
connection and reflection.

“The event itself consisted of four
separate hours, each with a warm
up, release, theme, centering and
closure. The content reflected the
needs of the group on the day with
tasks aimed at all ages. For example,
toddlers played musical statues while
adults were asked to be mindful of
their positions and connect at a

Carers
welcome
The Women’s Institute (WI) has
recently launched a campaign calling
on all acute and mental health
hospitals to give families and carers
more access to a loved one with
dementia while they are in hospital.
This can be achieved by extending
visiting hours or allowing carers and
family members to stay overnight.
The campaign recognises that carers
need and deserve rest, so it is not
about compelling them to stay,
but ensuring they know they are
welcome.

”

Sharon Howe, Interim Deputy
Divisional Nurse said:
“As a member of the WI, I was
more than excited to see the
launch of the ‘Carers Welcome
Here’ campaign. We know
that being in hospital can be a
disorientating and frightening
place for someone with dementia.
The campaign highlights that 90%
of family members reported these
concerns around the environment
causing further confusion and
upset to their loved one. If carers
are enabled to spend more time
with the patients this can help
alleviate the distress caused.
“I spoke with John Davies,
Inpatient Service Manager for
Mental Health Services for Older

deeper level. The main aims
were for people to enjoy themselves,
to feel safe and to contribute
towards a positive relationship with
their body image. Feedback strongly
suggested these aims were achieved.
“The Nurses’ League Nottingham
actively supports Nottinghamshire’s
nurses and midwives and has a
growing representation from mental
health services. I am hopeful that
sharing our Trust’s positive experience
with this group will lead to dance
movement psychotherapy being
used more widely as an effective
practice to improve overall wellbeing
and specific issues such as low selfesteem and negative body image.”

People (MHSOP) who was keen
to support this campaign. MHSOP
already welcomes input from
carers, but signing up to this
furthers this commitment. The
wards in MHSOP have already
extended their visiting times and
are displaying posters stating
‘Carers Welcome Here’, and
ensuring the message is clear.
Carers are vital, and so it is
important that we acknowledge,
respect and value them.”
The Trust aims to involve, welcome
and support carers across all of its
services and will be looking at how
the campaign can be adapted and
rolled out across other inpatient
areas.
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Q&A
This month we catch
up with Lead Chaplain

1.	What is your job title and
what does your role entail?
	I am Lead Chaplain for the
Trust, which means that I
provide professional leadership
(advice, support, direction) to
our Trustwide multi-faith team
of Chaplains. I also provide staff
training, as well as making sure
that I have regular contact with
service users and staff who need
support. I also provide Christian
worship services across different
units.
2.	How long have you been with
Nottinghamshire Healthcare?
	I joined as a full-time Chaplain
at Rampton Hospital in March
2008.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	It is my job to make the
Chaplaincy and Spiritual Care
Service visible and accessible to
everyone in the Trust.
4.	What is your employment
background?
	Varied! I spent 22 years in the
Motor Trade, working up from
backstreet garages to marques
like BMW, Ferrari, and Mercedes
Benz. I then worked for three
years in the Probation Service
as an Offender Supervisor and
Programmes Facilitator in Prison.
I also had a regular Vicar’s job
in a church for five years before
coming into the NHS as a
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are all Private Ryan, strangers
rescued by those we don’t know.
14. What is your idea of bliss?
	Seeing my kids having a great
time.
15.What three words would you
use to describe yourself?
	Approachable, helpful,
disorganised.

Kevin Shaw
Chaplain. I’m older than I look I
know!
5. 	What is the best piece of
advice you have ever been
given?
	Your outlook during difficult
times can make you, or break
you.
6.	What was the last album you
bought?
	I’m a Spotify addict, so
sometimes download ten albums
a week! The record I’m most
in love with is Marvin Gaye’s
‘What’s Goin’ On?’ It is funky,
spiritual, jazzy, political, soulful,
and although released in 1971,
the issues and questions it raises
make it sound current.
7.	What is your greatest
achievement?
	This might sound strange, but it
is that as a family we sit down at
the table for dinner almost every
night of the week. I think this is a
cornerstone of staying connected
in family life.
8. What makes you angry?
	Hate of any kind, whether racial,
religious, political, or whatever.
It’s fine to completely disagree
with anyone, but to respond
with hatred is always wrong.
9.	What are you most
passionate about?
	Recovery; in its fullest sense. I
love to see people progress in
life, particularly in the hospital

16.	What is your favourite
holiday destination?
	Anywhere on the North
Yorkshire Coast.
setting, where often someone
has lost so much owing to
illness. To see someone recover
something of themselves,
however small, really moves me.
It is what I come to work for.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	If everyone grasped the
importance of spiritual care in
mental healthcare, and that
it isn’t just about religion, but
relationships.
11.	What is your favourite
hobby?
	Being a bass player! I have
played in many different outfits,
including Black Gospel, Jazz,
Blues, Rock, Latin, and in
function bands. I have to lead
in so many things I’m involved
in, being a bassist is my one
opportunity to sit at the back
and enjoy it!
12. What keeps you awake at
night?
	Since having children I’m such a
light sleeper, lots of things wake
me. None of it is ever worry
related though.
13.	What is your favourite film?
	I love true life stories and
particularly redemption narratives
or films showing the sacrificial
actions of people. Saving Private
Ryan is perhaps my favourite.
Metaphorically speaking, we

17.	Who would you take to a
desert island?
	My wife and children (and bass.
Don’t make me choose…).
18.	Where do you see yourself in
10 years’ time?
	Doing something that is a
variation on what I am doing
today. I have no eye on
retirement because I love what I
do, and intend to retire feet-first
at a great age.
19.	Do you have a ‘claim to
fame’?
	I’ve played bass for Roy Castle’s
saxophonist son, Ben (he’s been
in the bands of Sting, Jamie
Cullum, Radiohead, Gregory
Porter) and I played with Kevin
Brown, Saxophonist with the
Beautiful South.
20.	How would you like to be
remembered?
	He loved God and people, and
he showed it.

Recap Health
comes to SSRU
Local Partnerships’ therapy staff and the carers at the Short Stay
Reablement Unit (SSRU) have been filled with inspiration following
a presentation by Jenny Newman, Digital Health Project Manager,
about Recap Health, a new online health information service.
Recap Health is a new way for service users and relatives to access personalised
health information securely once set up with an account. For example, it can be
used to share training videos (as featured in last month’s Positive) and take part in
exercise sessions.
Michelle Grainger, Senior Physiotherapist and Interim Team Leader explained:
“The SSRU is a step-down service based at The Grand Care Centre in West
Bridgford, which provides residential reablement to service users with a South
Nottinghamshire GP, following a hospital admission.
“Service users are given holistic multidisciplinary team assessments to develop
reablement goals and the individualised treatment plans needed to enable them
to return home safely.
“After Jenny’s presentation the staff engaged in an enthusiastic discussion about
how Recap Health can enhance the reablement process. The care home staff
and therapists will start by placing their welcome pack onto the website so that
service users and their relatives can view key information about SSRU, so no
more leaflets that are easily misplaced.
“One of the excellent resources at The Grand Care Centre is the Smart televisions
in all of the 23 rooms and in a cinema room. The therapists plan to use Recap
Health on the television in the cinema room to carry out group education and
exercise sessions. Service users will also be able to use the television in their
room to access their own prescribed education and exercise sessions.
“The combination of Recap Health and the Smart televisions will enable SSRU
to be innovative in its approach to residential reablement and the use of digital
healthcare will ensure that patients have access to their treatment programmes
between therapy sessions, giving them
more control and responsibility for their
recovery.
“The staff are looking forward to
making their own videos for the
exercises and education sessions so
that the service users see familiar faces
on the website.”

Staff enjoy the presentation
on Recap Health
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Suzanne Foulk receives the
award on behalf of the team
from Councillor Norman Wood at
a ceremony at the Nottingham
Council House

Even more
staff trained in
family work!

The NHS Stay Well This Winter campaign aims to help everyone
prepare for winter. Here are some tips to help you and your loved
ones stay well now and over the festive season:

During September and October two
more groups of Adult Mental Health
(AMH) staff successfully completed
the five-day Behavioural Family
Therapy (BFT) training.
This takes the number of BFT
trained staff to 224 across a range
of settings including acute inpatient
wards, rehabilitation units, crisis
teams and community teams. The
aim is for all families across AMH to
have the opportunity to access family
intervention, no matter which part of
the service cares for their loved one.
Course attendees say it has increased
their knowledge and confidence
when working with families. One, a
staff nurse, said:

“

I thought the course was
extremely well organised. I
especially enjoyed the role play!
This gave me confidence to
facilitate groups and made me
realise how powerful role play is.

“

This course is currently only open
to clinical staff working in Adult
Mental Health services. To apply for
a place on a future course email
bftenquiries@nottshc.nh.uk.
The successful trainees from
September and October

Come Grow with Me at
Highbury is ‘inspirational’
The ‘Come Grow With Me @ Highbury’ allotment project
has been awarded an outstanding ‘It’s Your Neighbourhood
Award’ by the RHS and Britain in Bloom East Midlands.
Suzanne Foulk, Live Implementation
and Carer Strategy Lead, said: “I was
delighted that we won this award
and our thanks must go to Jo Tarrant,
Nottingham City Council Allotments
Officer for her support throughout
our journey.
“The idea for the project first started
in late 2014 following feedback
in Live Patient Councils and other
forums. Patients, carers and staff felt
that there was no open, quiet space
at Highbury and that there was an
appetite for outdoor activities on site.
“We set up a steering group and
the initial plan for the allotment was
designed by a patient on Rowan II
ward. A competition to name the
allotment and design the shed was
held in 2015 and work really began
later that year. The development
of the raised beds and borders all
happened this year with considerable
input from patients, volunteers and a
number of staff giving up their spare
time.
“With a lot of goodwill and support
from internal and external funding
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Stay well this winter

sources, we are now seeing the
benefits with a full timetable of open
and closed sessions for patients
and lunchtime opening for staff.
Much more exciting developments
in the pipeline include work on
upscaling the now obsolete smoking
shelter into an extended part of the
allotment, building a labyrinth and
sensory garden and more raised
beds.”
The assessors, who also nominated
the project for the Most Inspirational
Project in the East Midlands gave
the project a score of level five –
outstanding. They said: “The site is
an amazing transformation from an
area that was just rubble. The team
are all so enthusiastic and grateful
for being able to have this space
for the patients and their visitors
and for staff to sit out in their break
times. People from the community
are encouraged to come in too. An
inspirational project!”

Congratulations to
everyone involved.

• Pick up prescription medications
before the Christmas holidays
start. If you have a long-term
health condition like: COPD;
bronchitis, emphysema;
diabetes; or heart or kidney
disease, you’ll know that
running out of prescription
medication can be a serious
problem. Many GPs and
pharmacies will close over the
holidays
• Make sure your medicine
cabinet is well stocked
• Don’t put off getting the flu
vaccination. If you’re eligible
get it now. It’s free because
you need it. Find out if you are
eligible at www.nhs.uk/staywell

• If you start to feel unwell, at the
first sign of a winter respiratory
illness, even if it is just a cough
or cold and especially if you
have an existing long-term
health condition, get advice
from your pharmacist before it
gets more serious
• It is important to keep warm
in winter – both inside and
outdoors as it can help to
prevent colds, flu and more
serious health problems,
such as heart attacks, strokes
pneumonia and depression.
Heat your home to at least 18°C
(65°F), if you can, you might
prefer your living room to be
slightly warmer

• Make sure you’re receiving all
the help to heat your home that
you are entitled to. Find out
more at www.nhs.uk/staywell
• Keep an eye out for elderly
relatives and neighbours who
may be vulnerable and need a
bit of extra help. Check if they
are feeling under the weather,
help them stock up food
supplies and make sure they
have the necessary medication
before the holidays or a spell of
bad weather
• Visit www.nhs.uk/staywell
for more information about
keeping well this winter

Welcoming our
new apprentices
Eight new business and administration
apprentices joined the Trust in September after
a week’s induction with Prostart Training.
They each have a year’s fixed term
training contract and attended the
Trust induction in November. They
will be accessing additional training
courses including deaf and disability
awareness, dealing with distressed
callers, word processing L2 award,
advanced Excel, minute taking and
introduction to audio typing. They
will also have a career development
day to prepare them for future job
applications and interviews.
The apprentices are working in the
following teams:
• R
 ampton Hospital – Mental Health
Act Team, Therapies and Education

Welcome to our new apprentices

Department and Performance and
Contracting Team
• Nottingham area – Hotel Services
and Facilities Helpdesk at Duncan
Macmillan House, CAMHS South,
Thorneywood and Children’s
Development Centre at City
Hospital
• Mansfield area – the Head2Head
Admin Team at Lichfield Lane
and Patient Experience Team at
Hawthorne House
Trust managers and Prostart staff
observed a ‘Dragon’s Den’ style pitch
about the apprentices and their

benefits as part of their induction.
This was recorded and is used as
evidence of presentation skills.
Recruitment continues to respond
to service requests and takes place
throughout the year. The next
cohorts are planned for January/May
2017.
Managers are fully involved in
the recruitment and selection
process for their apprentice to
ensure the best fit to the team.
For more information contact
Heather Porter, Apprentice Lead
on 0115 969 1300 ext 10269.
17

Transforming
our Community
CAMHS service
Around 70 staff from the Trust’s Community CAMHS service
attended a dedicated update event in September, where they
discussed progress of the service transformation and the key
priorities moving forwards, as developed in response to internal
reviews and the national Future in Mind 2015 publication.

A great year for Rampton
Hospital’s Recovery College!
The summer term of Rampton Hospital’s Recovery College saw the relaunch
of the College for patients and the introduction of new Recovery College
Courses for Carers.
Focusing on patients
All the courses were co-produced
with patients and those patients who
wanted to help deliver them took
part in a teaching skills course. The
courses included:
• A
 n introduction to creative
writing – introducing the
concepts and skills needed and the
role creative writing can play in
recovery
• F ood and mood – the importance
of a healthy balanced diet for both
physical and mental health and
wellbeing
• M
 indfulness – supporting
patients to keep well on their
recovery journey
• Everyday gym – exploring how
patients can increase physical
activity in their daily life and why
this is important to their wellbeing
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• Understanding distress – what
distress is, what it means to the
individual and recognising stress in
others

• ‘I thoroughly enjoyed the course,
listening to different perspectives
and having the opportunity to join
in discussions’

• Spirituality and wellbeing –
what spirituality means and how
it can be helpful for wellbeing and
recovery

• ‘I loved the informal and relaxed
atmosphere in the room and felt
very supported’

• Telling your recovery story –
how learning from other people’s
stories can play an important part
in our own recovery journeys, and
how to make sure patients stay
safe and remain in control of what
is being shared
Fifty-five patients enrolled themselves
on courses with some joining more
than one. Their feedback included:
• ‘(The course) has given me more
insight and the encouragement
to implement positive ways to
alleviate my distress’

Focusing on carers
A Rough Guide to Rampton course
was developed from discussions with
carers on what would be helpful for
them and would support a better
understanding of their recoveries
alongside that of their friends and
relatives. This is now a four-session
course that covers:
1.	
Rampton Hospital, Then and
Now – Rampton’s history and
current services
2.	
Diagnoses, What do they
mean? – the various mental

health conditions that patients are
diagnosed with
3. W
 hat is the Care Programme
Approach? – who and what is
involved in the process and how
carers can be involved
4. C
 onfidentiality and Carers
Rights – confidentiality and how
it impacts on information sharing
The feedback has been very positive
and we are now looking at covering
additional topics. Feedback on the
course included:
• ‘I have learned about this hospital
and others (Medium and Low) and
their differences’
• ‘I’ll be looking more into the
Hospital on the website.’
• ‘I will be more appreciative of how
enquiries need to be processed.’
• ‘I will communicate more with
ward staff.’
A lot has been learned in this term
and planning is already taking place
to develop new courses for the new
academic year including Hearing
Voices and Recovery, Recovery and
History, Managing Feelings, Exploring
Belief and Culture, and The Power of
Sleep.

Community services across the
Country are being challenged
to improve on the five key
areas of promoting resilience;
improved access to Community
CAMHS services/eradicating a
tiered model; better care for
vulnerable groups; greater
accountability and transparency;
and workforce development.
The service’s progress so far:
• The new Community CAMHS
leadership structure is now in
place and demonstrates our
commitment to continuously
improving the quality of the
service that we deliver
• Operational Leads and Clinical
Leads in each community
CAMHS team ensure there
is always a focus on both
advancing evidence-based
clinical care and on staff
support and leadership
• The CAMHS Crisis and Home
Treatment Team has been
in place for ten months
and provides services for
children and young people
in mental health crisis across
Nottinghamshire County and
Nottingham City. It includes
clinical nurse specialists,
a non-medical prescriber
and crisis practitioners

supported by psychiatrists and
administrative staff
• T
 he new Primary Mental
Health Team is in place,
with a focus on providing
consultation, guidance and
training to universal services,
working closely with GPs,
schools and school nurses
• T
 he previous CAMHS Tier 2
and Tier 3 model has been
fully integrated into ‘One
CAMHS’. Work continues
around implementation of
the Choice and Partnership
Approach and Care
Bundles are currently being
developed. These will
improve the structure within
the service and how it is
delivered, ensuring services
are equitable and appropriate
based upon the needs of the
children and young people
CAMHS Community Team leads with
Nicola Dykes, Service Manager (pictured
far right)

Thanks go to everyone
involved in making the
College such a success.
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Get Social with us

Get involved with
If you have any ideas or suggestions
for the newsletter, please contact
Suzanne Aitken in the
Trust Communications Team
on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but
ask that they do not exceed 300
words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself
are mentioned in what you write
or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
is given. Please send photos as

Who we are...

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to
the Trust’s two operational Divisions.

separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control
and may have to edit articles
appropriately. Therefore, if you want
to see the final version please ensure
you send your article in with plenty
of time before the deadline and state
clearly what you require.
If you would like copies of any past
editions of Positive, or if you are

Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

having any ‘distribution issues’ with
the newsletter – whether you’re
receiving too many copies, too
few, or none at all – then please
contact us.
If you would like your story in
the February issue of Positive,
please contact us by 6 January
2017. However, due to space
constraints we cannot guarantee
the publication of all articles
received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

This means, the way in which the
services we provide are structured
and managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,
intellectual and development
disability and substance misuse
services. These services are for people
of all ages and are provided in the
community, outpatient and inpatient
settings.

The Forensic Services Division
provides assessment and treatment
to individuals with a mental disorder
who have committed or are at
serious risk of committing a criminal
offence, and are likely to cause
serious physical and/or psychological
harm to themselves or others.
These people are cared for in secure
hospitals and in the community. The
Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.

To find out more please visit the Who We Are
and What We Do page of our website
www.nottinghamshirehealthcare.nhs.uk
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