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Message

In this issue...

from the Board
Over the last few months we have been
Clare Teeney,
working in partnership with a range of
Director of
Human Resour
stakeholders to develop our People and
ces
Culture Strategy. People are central to
everything we do and our workforce, including our wider
workforce of volunteers, people on work experience and students, is our
greatest asset. This Strategy outlines how, over the next five years, we aim
to work together to create the right culture for people to do their best for
patients, service users and carers; making this Trust a great place to work.
The Strategy will be formally launched at the end of this month and will
be available to all staff on Connect.
We are due to receive the results of
our Trustwide staff survey, which ran
last year. We know that our overall
response rate was 48% which is
really encouraging as we will be able
to look across the whole organisation
and understand from staff what it
feels like to work here. I want to
thank staff for taking the time to
complete the survey and to assure
you that we will be looking at the
results and taking action. Once we
have more details we will share these
with you.
The feedback from the survey will
also be used as part of a wider
piece of work that we will be
undertaking across the Trust for the
first time. The Trustwide Culture and
Leadership review will involve three
key phases; discovery, development
and deployment. The discovery phase
will enable us to understand the
current culture within the Trust and
to identify areas of good practice
and support areas for improvement.
Collaboratively we will then design
and deploy initiatives in line with
our People and Culture Strategy to
make this consistently a great place
to work.
Last month we launched our staff
health and wellbeing programme
for 2017. Throughout the year we
will be supporting a number of
initiatives, we now have 82 health
and wellbeing champions across the
Trust to help us with this. Our Trust
champions also support colleagues in
the workplace by raising awareness
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and being good advocates for health
and wellbeing. Within the Trust we
aim to encourage people to take
responsibility for their own wellbeing
whilst offering support including
staff counselling; smoking cessation
support; training on mindfulness,
resilience, stress and insomnia; access
to free MSK physiotherapy services
and raising awareness of the issues
surrounding Domestic Violence and
Abuse.
Our other workplace champions
support Equality and Diversity, and
during January they came together to
discuss priorities for the Trust to focus
on. There is lots planned across all
diversity strands; in particular we will
be doing some specific work with our
BME members of staff to respond to
feedback they have given to us about
their experience at work, something
we are keen to better understand
and take forward.
One of our key priorities this year will
be to build on approaches towards
recruitment and retention. Last year
we developed a different initiative
for nurse preceptors, which involved
us recruiting early on in the year
for vacancies following September.
This proved successful and we
recruited 60 preceptor nurses who
have started work with us. We have
recently repeated the exercise for
this year, interviewing 100 potential
candidates during January. We were
also successful in being part of an
East Midlands pilot for new Nurse
Associate Roles and 14 people have
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been offered these posts within
the Trust. We will be working with
colleagues across the organisation
to further build and shape our
resourcing initiatives and to look at
different ways of working, alternative
roles and opportunities.
We are all working in challenging
and changing times, which bring
their difficulties and opportunities. I
am looking forward to us continuing
to work well together and to support
each other to embrace both of these
and make sure the Trust is a great
place to work.

Clare

Joining forces with
Nottingham Trent
University
Nottinghamshire Healthcare
and Nottingham Trent
University, two of
Nottingham’s largest
employers, are combining
their strengths to develop
innovative solutions that
help address major issues
facing mental health and
community services.
The organisations have signed a
strategic partnership agreement in
order to cooperate more closely.
Work will be undertaken to share
knowledge and experience in a
wide range of areas such as skills
and talent development, student
support, empowering people
approaches, research and innovation,
and the mutual use of facilities and
equipment.
One area of focus will be workforce
recruitment, retention and skills
development. The University will
work with the Trust to develop new
pathways to enable individuals to
convert or upgrade their skills. In
turn, this will enable students to
carry out specific project work as
well as undertake work placements
and experience within the Trust,
leading to enhanced employment
opportunities.

The partners will also work
together to develop a more joined
up approach to student support
that will improve ease of access
to counsellors, deliver a more
personalised approach to mental
health support and provide linkages
to student development and career
progression.
Professor Edward Peck, ViceChancellor of Nottingham Trent
University, said: “We are delighted
to be signing this agreement with
Nottinghamshire Healthcare which
generates so many opportunities
for both partners. It will deliver
benefits to our students in both their
educational development and their
health and wellbeing.”
Ruth Hawkins, Trust Chief Executive,
added: “We are really pleased to be
partnering with Nottingham Trent
University. As the NHS faces the
struggle of recruitment and retention
of staff in these austere times it will
be good to be working together to
enhance the employment offer we
can make and to support students
in their early careers. Wellbeing
is important to everyone and this
will be a major part of the offer we
develop together.”

Steve goes the
‘extra mile’ in
fundraising
campaign
The Willows mental health
intensive care unit team at
Highbury Hospital has been busy
fundraising for outdoor gym
equipment for their enclosed
courtyard.
The idea is to offer patients
alternative activities now the Trust
is smokefree, to help support their
physical health and to counteract
the risk of boredom.
In 2016 Steve Cox, Health Care
Assistant on Willows and member
of the Trent Wings motorbike
club, ‘went the extra mile’ with a
sponsored ride across the Country.
He first rode 357 miles from
Nottingham to Glasgow and the
Alba Wing Ding at Helensburgh
Rugby Club. The following
morning he made the long journey
down to New Romney for the
Kent Wing Ding, only stopping
to re-fuel - total mileage 514.
After receiving a warm welcome
and messages of support from
the bikers including Goldwing
member Chris Easter, Steve then
did another 220 miles to get back
home!
Steve raised a wonderful £400,
£25 of which was donated by
Trent Wings for his first tank of
petrol.

Professor Edward Peck and Ruth
Hawkins sign the agreement

Steve presents the cheque to
John Maguire, Willows Unit Ward
Manager, accompanied by his wife
Anne, daughter Lauren and three
representatives from Trent Wings –
Alan and Cheryl Roulstone and Phil
Fairbrother
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Bassetlaw teams win praise for patient care
North East Integrated
Neighbourhood
Team, back row from
left: Claire Redfern,
Sarah Hetherington,
Andrea Blenkinsop,
Sarah Barrass, Paul
Hudson and Lauren
Spencer. Front row
from left are Emma
Housego, Caroline
France and Gail
Buckley

Working together
to offer the best care
Sarah Barrass, Community Matron, North East Team,
Bassetlaw locality, reflects on the benefits to patients of
working as an Integrated Neighbourhood Team.
“I am proud to work as part of
our team, so I wanted to share an
example of our integrated work and
the positive effect it had on the care
we gave just one of our patients.
“We cared for a 74-year-old
gentleman who, following

a devastating diagnosis of
mesothelioma (a rare type of cancer)
had made the brave decision to
take part in a surgical trial which
included a patch to his heart. He was
discharged home after surgery and
had made a good recovery.

“The District Nurses looked after his
chest drain, offered palliative support
and referred the gentleman to me as
they saw that he had gross oedema
of both legs and that his wife was
struggling to manage his complex
needs. He was in a lot of discomfort
and sometimes lost consciousness
during a coughing episode, which
was very distressing for him and his
wife, as he had been an active and
independent man.
“I arranged a joint visit with the
Heart Failure Matron and we started
medication to reduce fluid retention.
This helped the gentleman lose over
two stone in weight making him feel
much more comfortable.
“Our Macmillian Nurse also
recommended oral steroids which
immediately stopped the problem
with coughing, and our Occupational
Therapist offered advice and support
around mobility and living aids.
“Problems with the oedema had
made our patient more susceptible
to skin damage, and our Tissue
Viability Nurse provided advice and
support around skin care, appropriate
dressings and equipment. The District
Nurses regularly discussed various
dressing options to help alleviate
discomfort in his legs.

Rapid Response celebrates 13
years – and an exciting future!
The Rapid Response Team based at Retford Hospital
and Bassetlaw Hospital A&E/short stay Assessment
and Treatment Centre, is proud to have been responding
to the needs of the Bassetlaw population for 13 years.
The team, which takes referrals
from the public as well as health
and social care professionals, offers
alternative solutions to a hospital
admission, enabling and supporting
patients to remain at home
whenever possible. Altogether they
respond to and case manage up to a
thousand calls each year.
Heather Towndrow, Head of Service,
Urgent Care Bassetlaw said: “The
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team of occupational therapists,
physiotherapists, nurses and
community rehabilitation assistants
has a unique skill mix, rather like
a one stop shop for all your crisis
needs!
“They have embraced the
Trust’s objectives of integration,
recognising the positive benefits
for both physical and mental health
services across Bassetlaw. Patient

“The GP was also a regular visitor
and we worked together throughout.
At our multidisciplinary team (MDT)
meeting, we had been able to discuss
his care with the wider team whose
advice and support was invaluable.
The reflective and supervisory
discussions at these meetings play a
large part in the care of our patients.
“Our patient’s wife had been
reluctant to accept any outside
carer support, however in his final
days, before Fast Track care could
be arranged, Rapid Response
provided excellent support and
care and the gentleman passed
away very peacefully in his own
home surrounded by his wife and
daughters, having had time to say
goodbye to wider family and friends.
“His family were very appreciative
of the care and support they were
given. We had worked as a team,
as we all do across the Trust,
throughout his care and I think we all
agree the opportunities for this are
much greater within an Integrated
Neighbourhood Team.
“This patient had complex needs and
I’ve highlighted just a few of many
care issues we were able to address
as part of an Integrated Team. My
hope is that we are able to continue
to do so well into the future.

to rehabilitation step up beds on
the same day as referral.

experience will be enhanced as the
service develops, enabled by shared
knowledge, resources and improving
skills.

“The Rapid Response team and
the Intensive Recovery Intervention
Service (IRIS) have already been
shadowing each other’s services
to learn how referrals are
managed and have completed
joint assessments and handovers.
Learning needs are currently
being identified to inform staff
development and to underpin
service development.

“They work closely with Adult
Social Care and Health who are colocated, and they have immediate
access to equipment, home support,
rehabilitation at home and, where
necessary, they can admit patients

“We are looking forward to
working with our co-located
partners in the IRIS as well as the
wider mental health services to
deliver an integrated service across
the Bassetlaw locality.”

Members of the Rapid Response and
Adult Social Care teams

Hospital discharge team wins
Care Team of the Year Award
Congratulations go to the Integrated Discharge Team
(IDT), which was awarded Care Team of the Year at the
Great East Midlands Care Awards in November.
The specialist team of health
and social care workers supports
discharge planning for patients
leaving hospital in a partnership
between Nottinghamshire
Healthcare, Doncaster and Bassetlaw
Hospitals NHS Foundation Trust and
Nottinghamshire County Council
(NCC).
The team is made up of discharge
nurse specialists, social workers,
community care officers, ward
discharge co-ordinators, community
nurses, mental health workers and
therapists who all work together to
ensure the discharge process runs
smoothly, with an improved patient
experience and quality of care on
discharge, to help patients regain
their independence as quickly as
possible.
The IDT ensures that patients with
complex health needs have an initial
assessment while in hospital and the
team agrees on the appropriate next
steps.

working as part of the Integrated
Discharge Team I assess patients’
functional ability in activities of
daily living. We consider each
patient’s needs and wishes on
discharge, working with ward staff,
families and providers to ensure the
necessary resources are in place to
enable a safe return back into the
community.”
The judges for the Care Team of
the Year Award said the IDT is: “A
very strong positive team that has
developed integrated care between
health and social care to deliver
deeply personalised care.”
Anne Haywood, General Manager
for Bassetlaw locality at the Trust also
commended the team: “This is true
Bassetlaw Together working well,
crossing organisational barriers and
focusing on patient care. The team
deserves the award.”
The team will join the national final
of the Great British Care Awards in
Birmingham in March.

Debra Smith, Occupational Therapist
said: “As an Occupational Therapist

Pictured from left are Carolyn Wesley, Discharge Nurse Specialist Doncaster and
Bassetlaw Health Foundation Trust; Denise Anderson-Moll, Team Manager and Social
Workers Jasmyne Sefton and Denise Lambre, NCC; Debra Smith, OT, Nottinghamshire
Healthcare; and Jane Aldred, Social Worker, NCC
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Maria’s cakes help raise awareness
of mental health issues
Maria Ditch has worked as
a Registered Mental Health
Nurse at Rampton Hospital
since 1985, and says that
the role has not only given
her a great understanding
of complex illnesses, she has
also become more aware
of the everyday pressure
affecting everyone.
Alongside her full time job Maria also
has a small cake business, and she
says that having this creative outlet
helps manage the stress of nursing.
She’s now bringing those jobs
together to help raise awareness of
mental health issues.
She said: “I took some cupcakes into
work a few years ago and one of
my colleagues said they were good
enough to sell - before I knew it
Dellissima Cakes was born and orders
came flooding in!
“I had informed my employer,
registered with tax, got an excellent
Environmental Health rating and

started unleashing my pent up
creativity.
“In November last year I entered the
‘Cake International’ (the biggest cake
competition in the world) for the
second time and wanted my entry
to provide a meaningful message.
As a psychiatric nurse I’m only too
aware of how much pressure we are
exposed to and so my cake design
took shape. I wanted to show how
I believe social media adds pressure
and stress to our lives; trying to
keep up with it, how it can be quite
intrusive and difficult to escape and
how it affects different emotions.
“I took the idea of phrenology, the
study of the skull, and divided it into
areas, fitting social media icons into
the right areas. The cake won a Silver
Award and the judge commented on
the strong message it gave. Since the
competition I’ve seen pictures of my
cake all over social media, which is
brilliant because it helps destigmatise
mental health issues.
“I’ve also been invited to take
part in a worldwide Mental Health

A former patient of the Trust’s medium
secure unit in Rotherham, Wathwood
Hospital, has returned six years later
as an employee.

Awareness cake exhibition, which is
quite exciting so I am busy coming up
with design ideas!”
And Maria’s enthusiasm is spreading.
In December, she taught a group
of six male patients at Rampton
to make and decorate penguins
and snowmen, and photos will be
displayed on the ward as a recovery
project. Maria said: “It was fabulous
to see people who normally don’t
interact actually talk to and help each
other. It was an incredible project,
just to see how they all grew in
confidence over two days!”

Park House food bank collection
Maureen Major, Primary
Care Liaison Nurse
(Learning Disabilities)
talks about the inspiration
behind creating a new food
bank collection point.
Park House is a health centre that
acts as a base for many varied health
care professionals (including me!),
supported by an excellent group of
positive and forward thinking clerical
and admin staff.
As a team we are all too aware of
the importance that food plays in
the health and wellbeing of the
population we serve. Good nutrition
is an integral part of achieving and
maintaining a healthy body, which

06 Positive February 2017

We work in an area of high
deprivation, with 39% of people in
Nottingham North and East living in
poverty. What happens when they
cannot afford to put food on the
table? Luckily there are food banks.
To help support the health of our
more deprived patient population, we
agreed as a team to support our local
food banks and have recently set up
our own food bank collection point.

Andy Reynolds spent five years as
a patient at Wathwood and is now
working in the Courtyard Café and
Farm Shop in the Hospital grounds.
While at the Hospital Andy was
part of the successful ‘Wathwood
Hospital in the Community’ project
which involved patients and staff
working together with members of
the public to help improve the local
area, for example through providing
gardening services. Since leaving
the Hospital Andy has kept busy
involving himself with countryside
activities and poultry rearing which
will come in handy in his new role.
Here he tells his story…
“When I arrived at Wathwood I
didn’t understand why I was there
but as I progressed through the
treatment I knew I wasn’t mentally
well.
“Whilst in care I spent most of
my time talking to other patients.
In a way I was mentoring them,
reassuring them and helping them
settle in and helping them better
understand it wasn’t a bad place to
be when unwell. In a way, this was
also helpful to myself.

aids the recovery of the people we
support during times of ill health.
However, it is much more than that;
preparing and eating meals together
offers time when a family can get
together to communicate, bond,
foster warmth, security and love as
well as foster feelings of belonging.

Former patient
returns to hospital
as an employee

Just a third of the food that was collected
and delivered to a local food bank.

The idea originated after I watched
the film ‘I Daniel Blake’.
We delivered our first donation in
December, with three members of the
Park House team visiting one of the
local food banks. The appreciation
was clearly visible and we hope to
continue this small but significant
gesture on a monthly basis.

“I got involved with Horticulture at
the Hospital and found I loved this
as I’d always had an interest in the
outside and countryside activities.
I was also one of the first to go
on a work placement at Flockton,
West Yorkshire at a large scale
farm with rare breeds such as rare
sheep, highland cows etc. Due to
my countryside interest I found I was
good at it and it was helpful to me
all the way through my treatment.

“I was also a member of and
attended the Trust AGMs (Annual
General Meetings) where I would
give an insight into Wathwood
if asked. I participated in the
‘Wathwood in the Community’
programme which included patients,
staff and the local community
such as the golf club and attended
residents meetings and Wath
Council meetings.
“I always appreciated the support
offered from all the staff at
Wathwood. It was in 2016 I was
welcomed back as an employee
within the Social Enterprise. My role
involves working in the kitchen, café
and the horticultural department.
I enjoyed my former years at the
Hospital and want to give something
back for all the help given to me
during my stay. With support anyone
can achieve anything. It is possible
and you should believe in yourself.”
Andy is employed by The Wathwood
Courtyard, a social enterprise
initiative which consists of the
Farm Shop and Café. The Board
behind it includes local residents,
patients, local business people and
Hospital staff and takes the form
of a community interest company.
This is another way patients can get
involved, learn new skills and gain
confidence whilst at the Hospital. It
is hoped in the future that Andy will
be joined by other former patients
who will help the Courtyard project
to continue to be a success.
For more information about
Wathwood Hospital visit http://
www.nottinghamshirehealthcare.
nhs.uk/wathwood-hospital

Andy is welcomed by members of the
Courtyard Café catering team

Expanding our
improved end of life
care to patients in south
Nottinghamshire
The Trust continues to work in
partnership with the Carers Trust
East Midlands to roll out provision
of end of life care for patients in
Nottinghamshire as part of the CHC
Fast Track homecare project (see
December 2016 issue of Positive for
more information).
The service, which went live in
Rushcliffe during November, will roll
out to Nottingham West in January
and shortly after in Nottingham North
and East. It will support patients who
require care delivered as part of the
Continuing Healthcare Fast Track
funding stream, to help them remain
at home for as long as this is their
preferred choice.
The service supports all patients’
care needs during the daytime and
into late evening, and the team will
be aligned to the Trust’s community
nursing teams to ensure the patient
has fully coordinated end of life care.
Benefits for patients will include a
faster response to providing care and
an improved discharge pathway out
of acute care and community bed
based services to home.
For further information, contact
Carrie Bull, Project Lead on
0115 883 0622.
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A Domestic Violence and Abuse (DVA) Day of
Action was held in December at The Towers in
Mansfield, attended by more than 80 staff.
The event, hosted in partnership by
the Local Partnerships Safeguarding
Team, the Trust’s HR team and
Nottinghamshire Women’s Aid, was
used to launch the new Domestic
Violence and Abuse staff workforce
policy.
Nottinghamshire Healthcare has
signed up to support survivors of
DVA through the Public Health
Responsibility Deal and the event
was also an opportunity for staff
to give their views on developing
and sharing best practice in DVA
awareness within the Trust.

followed by presentations about
DVA and the new Trust policy. The
attendees then took part in group
workshops to discuss the benefits,
outcomes and potential barriers of
the policy for staff, service users and
carers so that this could be fed into
the policy implementation.
Women’s Aid representatives
supported Survivors of DVA to share
their experiences, which were highly
poignant and gave context to the
importance of raising awareness of
DVA in supporting our service users,
carers and our workforce.

The day was launched by Carol
Williams, Safeguarding Team Leader,

Graduation celebrations
and special awards
November 2016 saw the graduation of six new Specialist
Practice District Nurses (SPDNs) from around the Local
Partnerships Division of the Trust.
The graduation ceremony, held at the
Derby Velodrome, was a celebration
of their very hard work, commitment
and achievements over the preceding
year on the Community Specialist
Practice Course studied at Derby
University.

ard

Hayley North with her aw
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It is always a very proud time for any
student when they graduate and
this year was no exception. The six
were joined in their celebrations by
their families and friends, Practice

The St Francis
Unit has moved

“

One attendee said:

The workshop has
informed my practice;
I will consider DVA
and now know where
to signpost people to
access support

The Trust’s Mental Health Services for Older People based at the
St Francis Unit at Nottingham City Hospital have recently moved
to two new locations. There has been no change to the services our
patients receive; all services continue to be delivered in the same
way with the same staff, but from a different location. Thank you to
everyone for their support and patience during the moves.

and another added:

The Survivor stories
really brought DVA
awareness to life.

“

Domestic Violence and Abuse
Day of Action

The event was a huge success and
staff evaluations reported that 69%
of attendees will use what they have
learned in everyday practice.
Our thanks go to Nottinghamshire
Women’s Aid and Equation for
supporting the Safeguarding team to
deliver the event.

Teachers and tutors who supported
them throughout their development
journey.

The new contact details for each of
the services are:

Above top: Alex Lyon,
HR Manager facilitating a workshop
Above: Carol Williams, with a DVA
Awareness and pledge card given to
attendees

For regular safeguarding
updates visit Connect and
follow us on Twitter @
wethinkfamily!

Successful students Kelly Joyce, Lizzy
Sansom, Debbie Hood, Katie Grant,
Denise McCoid

Their success means a total of 17
new SPDNs have been appointed
within the last three years who are
now leading and managing our
District Nursing teams across the
Division.
Hayley North was also presented with
the Ann Jiggins Award for Innovation
in Practice.
She said this was “very special”
as it is awarded in memory of a
past student of the University, Ann
Jiggins, who died during her studies
a few years ago. Hayley thanked her
Practice Teacher Margaret Pitt and
Mentor Kay Stocks for nominating
her for the award and the staff of
South East Retford Nursing Team

for engaging with the changes
introduced and helping to make
these now established practices.
There were also successes in
Bassetlaw for Nicola Tatt and Mel
Smithson who achieved their
degrees and SPQDN award from
Sheffield Hallam University.
Congratulations to you all.

St Francis Day Hospital
The Day Hospital has moved to:
Parkside Day Unit,
Lings Bar Hospital,
Beckside,
Gamston,
Nottingham,
NG2 6PR.
Telephone - 0115 883 7477
Some Gedling and Hucknall patients
will attend for day therapy sessions
at Lings Bar Hospital. There will
also be a ‘satellite’ group held at
Highbury Hospital. There has been
no change to Broxtowe Day Services
based at Stapleford Care Centre and
Eastwood Volunteer Bureau.
City Community Teams and
Outpatient Clinics
The City Community Mental Health
Team, City Dementia Outreach Team,
City Memory Assessment Services
and City Mental Health Intensive
Recovery Service have moved to:
The Coppice – Underwood House,
Highbury Hospital,
Highbury Road,
Bulwell,
Nottingham,
NG6 9DR.
Telephone - 0115 876 0100

Gedling and Hucknall Community
Teams and Outpatient Clinics
The Gedling and Hucknall
Community Mental Health Team
and Gedling and Hucknall Intensive
Recovery Intervention Service, along
with the outpatient clinics for all
Gedling and Hucknall patients, have
moved to:
The Coppice – Hazelwood House,
Highbury Hospital,
Highbury Road,
Bulwell,
Nottingham,
NG6 9DR.
Telephone - 0115 876 0100
County Dementia Outreach
Service
The County Dementia Outreach
Service has moved to:
The Coppice – Hazelwood House,
Highbury Hospital,
Highbury Road,
Bulwell,
Nottingham,
NG6 9DR.
Telephone - 0115 876 0100
For more information contact Tess
McGrath, Business Manager, on
teresa.mcgrath@nottshc.nhs.uk or
0115 876 0171.

The City Outpatients Department has
moved to:
The Coppice – Hazelwood House,
Highbury Hospital,
Highbury Road,
Bulwell,
Nottingham,
NG6 9DR.
Telephone - 0115 876 0100
09
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The ‘InstruMental’ band

Celebrating excellence
in diabetes education

The Maples
promotes mental
health awareness
1 in 4 of us will experience a
mental health problem each year.
The Maples Occupational Therapy
(OT) Department at Highbury
Hospital decided to support the
Mental Health Awareness Weeks
2016, encouraging both staff and
patients to think about the ways
in which we are all affected by
mental health issues.
The team shone a light upon mental
health throughout the two-week
period by overhauling the usual
inpatient OT timetable.
Kicking off the fortnight was the
‘exploring recovery and wellbeing’
session, in which service users
identified recovery needs such as
coping strategies and problem
solving. There was also an
inspirational visit from Debbie Fox,
Recovery College Advisor, who gave
a talk to patients about her road to
recovery.

Alongside this was the ‘benefits
of exercise for positive mental
health’ session, facilitated by sports
instructor Bash. The session helped
patients identify ways to maintain
a healthy mind in a healthy body
and promoted awareness of the
relationship between physical and
mental health.
The OT creative art session was
given a revamp with patients
getting creative with ‘mind maps’
(pictured), promoting expression of
ideas surrounding mental health and
enabled those attending to channel
this through the means of art.
The Maples also had a few visitors,
firstly Co-Production Project’s ‘InstruMental’ band (pictured above) who
facilitated both spoken-word poetry
and music workshops. The sessions
gave a voice to those involved and
broke down associated stigmas
which may surround mental health.

Another visit from holistic therapists
‘OM’ ensured patients received a
moment for themselves with relaxing
reiki and massage sessions.
The events were a great success,
inspiring both patients and staff at
The Maples to overcome barriers,
promote awareness and discuss
issues involving mental health.
For further information about the
Maples OT Department or any of the
projects listed, call 0115 876 0140
or email jennifer.bailey@nottshc.
nhs.uk.

Patients
created
‘mind maps’
during the OT
creative art
session

Congratulations to the Trust’s DESMOND team, who
have received an Excellence award from the national
DESMOND team for their care for patients with Type
2 diabetes.
Sarah Kostewicz, Diabetes Educator
explained: “The DESMOND
(Diabetes Education and SelfManagement for Ongoing and
Newly Diagnosed) team is made up
of amazing administrative support
and a healthy mix of educators
including dietitians, diabetes
specialist nurses, diabetes educators
and diabetes lay educators.
“We’ve been active as a team for
18 months, delivering courses at
newly diagnosed and foundation
level in various places across
Nottinghamshire, from health
centres to church halls and miners’
welfares. This helps ensure we

Apprenticeships are work-based
training programmes that are
designed to help employers train
people for specific roles. The fund
can be used for apprenticeship
training and assessment which
is matched against an approved
standard or framework with an
approved training organisation.
A number of frameworks and
standards are approved and ready
for delivery up to ‘degree level’
including:
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• H
 ealthcare Support Worker and
Practitioner
• Assistant Practitioner
• Hospitality
• Assistant Accountant
• Business Administration
• Dental Health
• Customer Service
• Digital and Technology
• Leadership and Management.
Over the next few years many
more opportunities will be made
available including Nursing
Associate, Wellbeing Support
Worker, Registered Nurse, AHP
Support, Occupational Therapy,
Physiotherapy, Early Years, HR,
Pharmacy, Cleaning and Support
Services.

From May, people with a degree or
another qualification can be funded
to undertake an apprenticeship
at the same level or lower to
acquire substantive new skills.
Both existing staff at all levels and
new recruits will be able to access
the funding. Existing staff will
continue to be paid at their current
rate of pay whilst undertaking an
apprenticeship.
The Apprenticeship Levy is a new
initiative and information is being
updated and released on an
ongoing basis. For further details
please contact Heather Porter on
heather.porter@nottshc.nhs.uk
or Denise Harrison on
denise.harrison@nottshc.nhs.uk

A DESMOND course is designed to
help individuals:
• F ind out more about Type 2
diabetes
• M
 anage the changes diabetes will
bring to their life
• M
 eet and share experiences with
others.
Sarah added: “The team loves
delivering DESMOND and can
deliver up to three sessions a week,
Monday to Saturday.”
To find out more about
DESMOND contact
the team on 01623
785182 or email not-tr.
desmondnotts@nhs.net

News on the Apprenticeship Levy
As part of its drive to significantly
increase the quantity and quality
of apprenticeships in England and
achieve three million starts by 2020,
the government is introducing new
Apprenticeship Levy funding from
May 2017.

provide an equitable service,
meeting the needs of all our
DESMOND patients across the
County.”

DESMOND team members from
left (back row) Sarah Kostewicz,
Rachael Ebanks-Gold, Sarah
Noone, Sophie Corner, Hannah
Walters, Kimberley Edwards,
(front row) Tanya Smith, Amy
Freeman-Hughes, Hayley Spencer
and Karen Carnell

What the
participants say
In 2015/16:
• 9
 8% understood the
information given
• 9
 6% said the group helped
them achieve new goals.
“You’ve helped me understand
my condition and given me the
knowledge to go home and
make changes I need to be more
healthy and live longer. BIG
thank you.”
“Very good course, presenters
excellent. Would encourage
newly diagnosed to attend.
Thank you.”
“Excellent course, I was
concerned that the information
provided might be too basic.
However all questions were
answered in detail. Thank you.”
“Structured, valuable and
encouraging lessons, presented
very well. Excellent experience.”

One Door Many Pathways
In November the Trust held a ‘One
Door Many Pathways’ event to
showcase its children and young
people‘s services through a series
of workshops and ‘market place’
stalls. Participants’ feedback will help
to refresh our Children and Young
People’s Strategy. Ruth Hawkins,
Chief Executive opened the event
and David Holmes CBE, Family Action
Chief Executive was guest speaker,

setting out the importance of
leadership and partnership working
across Children and Young People’s
services.
The day was well
attended with very
positive feedback from
both internal and external
delegates.
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Glen is
presented with
his prize by
Kirsty Aveyard,
Orchid Ward
Manager

IT department
aims high for
fundraising
For the past few months the
IT department really had some
fun getting involved in raising
money for charity. They kicked
off with a fancy Coffee Morning
in September for MacMillan,
baking and selling cakes from the
IT Suite – raising £46.24.
They then decided to aim a little
higher and went for a Duncan
MacMillan House Bake Off in
November with people from across
a number of departments baking,
buying, eating - and donating a total
of £71 to Children in Need! The
winner of the Bake off was Andrea
Jackson from Options Café who
made tasty chocolate muffins with
yellow icing topped with colourful
smarties to keep with the Pudsey
theme.
Team DMH and Wells Road then
decided to team up and raise some
money for Save the Children on
Christmas Jumper Day. Julie Beckett
won a sweepstake and Mick Coles
won the ‘Best Christmas Jumper’
thanks to his efforts making his
jumper which also lit up. Thanks go
to the Library, Options Café, IT Walk
In Centre and other departments for
having the donations boxes around.
We raised £130.26.
A massive thank you goes to
everyone who participated and
donated at all
the events.

Team DMH
on Christmas
Jumper Day

Nice knits at Millbrook!
Staff and patients at Millbrook Mental Health Unit enjoyed some festive fun in
December with a Christmas jumper day.
Prizes for the best jumpers went to Glen, a patient on Orchid Ward and Dianne
James, Healthcare Assistant on Lucy Wade Unit.

Christmas at
Rampton Hospital
Rampton Hospital held its
annual Christmas decorations
competition in December,
with judges including Ruth
Hawkins, Chief Executive, Peter
Wright, Executive Director
Forensic Services, hospital staff
and volunteers who split into
groups to visit five areas of the
hospital.
The judges were extremely impressed
with the outstanding standard of
the displays, highlighting that they
showed a great deal of hard work
and imagination from both patients
and staff.
The five wards that won for their
service were Ruby, Evans, Kempton,
Bonnard and Hambleton, with a
number of additional certificates
given out for excellence by wards
or individual patients. The judges
thank everyone involved for their
commitment, enthusiasm and
community spirit and hope that next
year will be just as good, if not even
better!
Photographs, top to bottom;
Bonnard, Kempton, Ruby,
Hambleton and Evans
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	Newark Town Hall, Market Place,
Newark-on-Trent NG24 1DU
• 	Friday 10 February 2017,
2pm to 4pm
	Mansfield Central Library, Four
Seasons Centre, West Gate,
Mansfield NG18 1NH

Help shape the future
of your health and care
The organisations that commission and provide health and social care
services across Nottingham City and Nottinghamshire County are seeking
the views of patients and the wider public on their joint five-year
Sustainability and Transformation Plan (STP).
The draft STP for Nottingham and
Nottinghamshire was published in
November and outlines how local
NHS providers, clinical commissioning
groups (CCGs), councils, and other
health and care services collectively
plan to improve the quality of care,
the population’s health and manage
finances. The full plan, appendices
and a summary guide are available at
www.stpnotts.org.uk.
Since publication, people have been
able to provide general feedback
on the draft plan and raise specific
questions via email, post or telephone.

To provide more opportunity for
public feedback, a series of events
has now been planned across the
City and County. Local people are
invited to attend, hear more about
the STP and how it will affect
patients, citizens, carers and service
users and take part in discussion with
representatives from the STP partner
organisations.
The events are open to all:
• 	Thursday 9 February 2017,
6pm to 8pm

• 	Wednesday 22 February 2017,
5pm to 7pm
	Council House, Market Square,
Nottingham NG1 2DT
David Pearson, STP Lead for
Nottingham and Nottinghamshire,
said: “The health and care
organisations in Nottingham and
Nottinghamshire have come together
to find ways to change services in
our City and County - using the
money we have in the best way.
To get this right, we want to work
closely with local people to inform
how our draft plan is developed and
delivered.”
As well as attending the public
events, people can provide
comments and feedback via email to
STP@nottscc.gov.uk or by post to:
STP FEEDBACK
David Pearson
County Hall, Loughborough Rd
Nottingham NG2 7QP

Champix and me – Ray’s smokefree story
By Health Care Assistant, Ray
“Why did I decide to stop smoking
after being a smoker for almost 48
years? For a while I had realised that
I was not getting as much enjoyment
from smoking. I tried Nicotine
Replacement Therapy (NRT) in the
past but it didn’t help. The plain truth
was that I missed the habit of the
‘fag’ in my hand or mouth. I missed
the habit and that is what I needed
to rid myself of.
“An old army friend and long term
heavy smoker posted a certificate on
social media which said that he had
gone 12 weeks without a fag. ‘Wow’
I thought, ‘how has he managed it?’
He told me about Champix and now
I am in to week 11 on the Champix

course without a fag. All I had to
do was contact Mandy, the Trust
Smoking Cessation Practitioner and
answer a few basic health questions.
She contacted my GP and arranged
all my prescriptions. All I had to
do was collect them and take two
tablets a day.
“At first I was a little unsure. I had
heard stories about the ill effects on
mind and body but was assured it
had been tested and was safe. I have
been well and felt no side effects.
Champix is not a cure; it is an aid.
You will need willpower but not as
much as going cold turkey. I have
had no feelings of irritability and I
am amazed that I have gone so long
without a fag. During the past 10

weeks I’ve been aware of certain
times when I would normally have
been having a smoke but now I ask
myself whether it really helped in the
past and the honest answer is no, it
didn’t.
“Smoking was something that I
initially enjoyed and it gradually
became a habit, something I felt I
needed in order to get by. I have
gone 11 weeks now without a
smoke and I honestly haven’t missed
it. I feel better in myself and I am
looking forward to a future without
nicotine to help me get through my
days.
“A big thank you to Mandy for all
her help and just knowing that I
could phone for support if needed.”
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Q&A

	I think that this resonates with
just about all healthcare staff
at all healthcare sites across the
UK…more car parking spaces!
11.	What is your favourite hobby?
	Acting – I’ve been an extra
on different TV programmes
including Hollyoaks and Brookside
(that shows my age!) and in films.

This month we speak to the
ECG Trainer for Local Partnerships

4.	What is your employment
background?
	I had various jobs in my younger
years including as a feature writer
for a newspaper in Liverpool. I
worked at Diamond Cable for a
number of years within the sales
training department. Following
this, I returned to education
and then set up a business
supplying mixed martial arts and
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5.	What is the best piece of
advice you have ever been
given?
	Aim high and when you get
there, aim higher.
6.	What was the last album you
bought?
	The White Album – It’s
stereotypical coming from
Liverpool I know, but I love the
Beatles! They’re timeless and
reach out to so many generations.
I like many different types of
music and will sing my head off
to just about anything…it’s a
shame it’s not in tune - I am very
aware that I can’t sing!
7.	What is your greatest
achievement?
My family – no question about it.
8.	What makes you angry?
Inequality
9.	What are you most passionate
about?
	Bad manners – manners cost
nothing!
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?

14. What is your idea of bliss?
	An empty beach. There is
something very grounding and
calming about the tide and
hearing the waves crashing
against rocks.
15.	What three words would you
use to describe yourself?
Straight-talking, funny, caring.
16.	What is your favourite holiday
destination?
	St Lucia – I love the vibrancy of
the people and the island and
their laid-back attitude to life.
I have been lucky enough to
visit St Lucia a handful of times.
Last time, I visited the St Lucia
Rainforest, which was spectacular.
17.	Who would you take to a
desert island?
	My family…although whether
they would hotfoot it to an island
where there is no wi-fi is another
matter entirely…
18.	Where do you see yourself in
10 years’ time?
	Hopefully I will still be tackling
health inequalities across the
Trust and taking a lead on ECG
training.
19.	Do you have a ‘claim to fame’?
	I went to Downing Street for
the Olympic bid for 2012 which
was a great honour as all the
other people in the room were
incredibly famous athletes.
20.	How would you like to be
remembered?
	As someone who made a little bit
of a difference.

With representatives from the awards sponsors
(pictured far left and far right) are, from left,
Lynn Richards, Richard Tomlinson, Lord Redesdale,
Istvan Sereg and John Clarke

Trust team named Overall
Winners in Public Sector Energy
and Sustainability Awards
In November 2016, staff from the Estates and Facilities Directorate
attended the Public Sector Energy and Sustainability Awards, where they
took first place in the ‘Green Office’ category in recognition of our Green
Champions Network and were named Overall Winners on the night.
The awards, held in London and
hosted by Lord Redesdale, Member
of the House of Lords and CEO of
The Energy Managers Association,
were attended by major public sector
bodies from across the UK.
Lynn Richards, Divisional Energy and
Environmental Manager (Forensic)
said:

“

“To be awarded ‘Overall
Winner’ out of all UK public
sector bodies for our work
is such a high accolade,
especially considering that
our competition included
The Environment Agency,
Metropolitan Police, major
universities and other NHS
Trusts.”

Lord Redesdale said that
Nottinghamshire Healthcare was the
‘clear winner’ of this award. The Ray
Crampton Energy Centre project
at Rampton Hospital contributed
greatly to this, along with our Energy
Challenge which is now into its
second year, raising awareness of
energy efficiency and reducing costs.
Lynn added:

“

“We are very proud that
our work has been so highly
recognised by leaders in the
energy and sustainability
field and will continue to
showcase Nottinghamshire
Healthcare as a Trust that is
wholly committed to reducing
the environmental impact
associated with service
delivery.”

“

3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	I am a keen advocate for reducing
health inequalities amongst
service users and believe physical
health is integral to a person’s
mental health. The fact that
service users with poor physical
health and serious mental illness
die on average 20-30 years earlier
than the general population is
shocking and I am passionate
about looking at ways we can
address this.

boxing instructors to schools.
I did a lot of work with Sport
England and was chair of Gedling
Sports Forum before joining
Nottinghamshire Healthcare
working in sport at The Wells
Road Centre for many years
delivering sessions and developing
sustainable exit routes in the
community for service users. I also
designed and delivered training
courses to inpatients, staff and
to external agencies. I was also
self employed as a clown many
moons ago!

The event was attended by Dr
Henrietta Hughes, the newly
appointed National Guardian and Sir
Robert Francis QC.

13.	What is your favourite film?
	Cool Runnings – corny I know!

“

2.	How long have you been with
Nottinghamshire Healthcare?
	Over 10 years…time flies when
you’re having fun!

Freedom to Speak up Guardians
from across the Country met in
October 2016 at Central Hall,
London, for a Freedom To Speak
Up (FTSU) Guardian Day hosted
by The National Guardians Office.

12.	What keeps you awake at
night?
	Coffee. My new year’s resolution
was to reduce my caffeine intake.

Lisa Evans

1.	What is your job title and
what does your role entail?
	I am the ECG Trainer for Local
Partnerships. I designed and
put together a training package
that I deliver and evaluate across
the Division. I identify staff ECG
training needs, support staff
post-training and set up ECG
clinics both for inpatients and in
the community, in order to tackle
and reduce health inequalities
amongst service users and reduce
their Cardio-Metabolic Risk. Given
that February is National Heart
Month, this is quite apt!

Freedom to
Speak Up

Helen Auld, Nottinghamshire
Healthcare’s Freedom To Speak Up
Guardian and Chair of the East
Midlands FTSU Network, met them
both and said: “It was an inspiring
day with enthusiasm and support
from some dedicated Guardians and
the National Office.
“The event helped us to share and
learn and gain further direction from
Dr Hughes and her office on the role
of the FTSU agenda going forward.
The highlight for me personally was
meeting with Sir Robert Francis,
whose humility and genuine passion
for an open and honest culture
within the NHS was evident.”
For further information on the
National Guardian’s Office go
to www.cqc.org.uk/content/
national-guardians-office or to
read Sir Robert Francis’ report on
Freedom to Speak Up go to www.
bit.ly/FrancisSpeakUpReport.
A page will be available on Connect
soon called ‘Staff Voice’ with more
information from the Trust’s FTSU
Guardian, links to related resources
and an anonymised reporting system.

Helen with Sir Robert Francis QC
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If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk
We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Congratulations to Janine

Combining study
and work may be
hard – but it’s all
worthwhile!
Congratulations go to Janine
Patrickson-Daly, Infection Prevention
Control Service Lead/Matron, who
recently gained an MSc in health and
social care leadership.
She said:

“

“My degree work culminated
in a dissertation on the change
management systems and processes
used within the Trust to implement the
Health and Safety (Sharp Instruments in
Healthcare) Regulations 2013.
“I chose this based on the significant
amount of work the Infection
Prevention and Control Service had
undertaken. However, it gave me the
impetus to explore healthcare provision
beyond infection control and look at
leadership and management from
a wider organisational perspective.
I explored whole systems thinking
in depth which gave me a greater
understanding of the difficulties we
face when working across professional
boundaries outside of the Trust.
“Combining studying at this level
with work and family life was tough,
however being awarded my MSc by
Lord Robert Winston with my family
watching on made it all worthwhile.”

Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent is
given. Please send photos as separate
image files and not in Word documents.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving
too many copies, too few, or none at all
– then please contact us.
If you would like your story in the
April issue of Positive, please contact
us by 24 February 2017. However,
due to space constraints we cannot
guarantee the publication of all
articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is. We
provide integrated healthcare services
including mental health, intellectual
disability and community health services.
We also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services
and Local Partnerships
In this newsletter you will see references
to Forensic Services and Local
Partnerships. These refer to the Trust’s
two operational Divisions. This means,
the way in which the services we provide
are structured and managed in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided in
the community, outpatient and inpatient
settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical and
mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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