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Message

Flying the flag
for diversity

from the Board

It will also set out our financial plan
and how we will address the very
real financial challenges we are
facing (along with all other NHS
organisations locally and nationally).
We have had a successful financial
record in the past, but for the Trust
to remain sustainable, we now need
to make some difficult and at times
unpalatable decisions if we are to
continue to be successful in the
future.
We will summarise our Cost
Improvement Programme,
highlighting the schemes already
identified and focusing on the
measures we will need to take to
close the financial gap. We will be

going into the new financial year
with about £6m worth of savings
which we still need to identify, which
is a larger gap than we have ever
faced before at this time of the year.
All areas of the Trust will need to pull
together to meet the challenge and
ensure we can continue to deliver
services that are safe and sustainable.
The Board of Directors will receive
the Trust’s 2017/18 Annual Plan
for consideration at their meeting
this month and we look forward to
sharing more detail about the Plan
when it is signed off.
This month we also look forward
to welcoming our newly elected
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Angela Potter, Director
of Business Development
and Marketing

Governors to our Council of
Governors and to the valuable
contribution and challenge they
will bring. Details of the elected
Governors are on page 9.
Finally, March sees our annual
OSCARS (Outstanding Service
Contribution Recognition Scheme)
awards. This is always a highlight of
the year at the Trust and a fantastic
opportunity to celebrate and thank
our amazing staff, volunteers and
carers for all that they do.

Angela
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Ruth Hawkins, Chief Executive,
was joined by staff, service users
and community members as
she raised the flag at Duncan
Macmillan House. She said:

“

Each year we take
pride in supporting
LGBT History Month
and are really pleased
to display that we
embrace diversity.
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The Trust is passionate about
embracing and respecting the
diversity of its service users,
patients, carers and staff. This
is reflected by its Stonewall
Star Performer status which
recognises the consistent efforts
of organisations to create
workplaces where lesbian,
gay, bisexual and trans staff
can bring their whole selves to
work.

“

It’s that time of the year when we finalise the Trust’s annual
plan. The plan will set out the actions we need to take across
the Trust to take forward the priorities we described last year
in our Strategic Vision. It will reflect the large scale service
transformation projects in the Trust, such as the completion of
the new Children and Young People’s Unit (which you can read
more about on page 4) and developments in Adult Mental
Health Services.

The Trust showed its support
for LGBT (Lesbian, Gay, Bisexual
and Trans) History Month with a
number of events and activities
across the organisation,
including flying the rainbow
flag at Trust Headquarters
throughout February.
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LGBT History Month takes place
every February. It celebrates
the lives and achievements
of the LGBT community and
encourages everyone to
recognise the positivity of
diversity and differences in
culture across society.

Hospice training
pilot helps staff share
best practice
The Trust’s housekeeping
and catering staff at the
John Eastwood Hospice
Trust in Sutton-in-Ashfield
have successfully completed
a pilot training programme
delivered by West
Nottinghamshire College.

12-week period. She said: “It was
daunting at first because we all knew
how to do it, but we had to collate
our knowledge together and show
the assessors how. We were assessed
every three weeks and had to show
practical examples of how we apply
infection control measures at the
Hospice.

Eleven members of the support
services team achieved a Level 2 in
Infection Control qualification which
covers learning about the principles,
causes and spread of infection, and
cleaning, decontamination and waste
management.

“The tutor helped point us in
the right direction to collate our
information and research, put it into
a language we could understand
and show us how to apply the
knowledge into our everyday jobs.”

The staff, who are responsible for
the cleanliness of the dining areas,
day care centre and 12 inpatient
bedroom areas, were also given
maths and English skills updates as
part of the programme.
Kevin Smith, Site Support Services
Manager said: “At the Hospice we
all have a responsibility to protect
our patients by ensuring both the
ward-based and day care areas are
safe and clean environments. The
housekeeping and catering staff
have always been highly competent
but we wanted to cement their
knowledge through an official
infection control certificate.
“Each one of them took on their
studies with interest and worked
brilliantly together
to share their
own best practice
as they worked
through the units.”

The College’s Specialist Services
Manager Ann Ramsay said: “This
is the first time the Hospice has
worked with the College to train its
staff and I’m delighted that this pilot
programme was such a success.
“The group worked incredibly well
and enthusiastically through their
studies and we hope to be able to
support the hospice again with any
training needs in the future.”
Back row, from left: Paul Walker, NVQ
Accessor; Kevin Smith, Site Support
Services Manager; Fiona Griffiths,
Housekeeper; Sue Hemstock, Housekeeper
/ Steward; Lynn Inkle, Cook; Linda Ball,
Head Housekeeper; and Dennis Ball.
Steward. Front row, from left: Lynn Scott,
Housekeeper; Catherine Saunders, Cook;
Julie Glasby, Housekeeper; Kelly Askew,
Housekeeper; and Carol Woodward, Cook
Supervisor

Carol Woodward,
Cook Supervisor,
was one of the team
who studied for the
qualification over a

12	
Who we are
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Supporting patients
through the Wathwood
Healthy Lifestyles Clinic

Two special steel signing
ceremonies have been held to
mark important stages in the
construction of Hopewood, the
Trust’s new £21million mental
health services hub for children,
young people and families.
The first ceremony in December,
introduced by Dr Carolyn Nahman,
Consultant, brought together young
people and staff to mark a significant
point in the schedule for the new
Child and Adolescent Mental Health
Services (CAMHS) Adolescent Unit.
A second ceremony was held in
February, introduced by Dave Manley,
Clinical Director Specialist Services,
for mothers, families and staff to
mark the development of the new
Mother and Baby Unit. At each
event, attendees were invited to sign
steel parts of the frames, giving them
the chance to write messages of
hope and recovery into the fabric of
the buildings.

The new facilities will be located
on an existing Trust site on
Mansfield Road in Nottingham. The
development will include a brand
new CAMHS Adolescent Unit, which
will replace the current Thorneywood
Adolescent Unit on Porchester Road
in Nottingham, and will result in a
significant increase in beds from the
current 12 to 24, with an additional
8 bed Psychiatric Intensive Care Unit
(PICU). The existing building on the
site will be refurbished to create a
base for CAMHS outpatient services
and a new Education Facility for
young people using the Adolescent
Unit who are away from their own
schools.
In addition, the Trust’s Perinatal
Mother and Baby Unit currently
based at the Queen’s Medical Centre
will move to a new building on the
site and its number of beds will
increase from 6 to 8. The service
provides vital support for mothers
who have serious mental health

Hopewood – a place to
recover and grow
A naming competition and over 20 engagement events and workshops
were held to seek the views of patients, staff and people involved in the new
development, on the names and themes for the facilities, giving real meaning
and a sense of ownership to the whole site. Feedback received was for names
with a strong link to nature, creating a sense of hope and inspiration in a place
which is homely and welcoming. Thank you to everyone who gave their time
and feedback. We are delighted to announce the names as follows:

Site

Hopewood

Adolescent Unit

The Lookout Adolescent Unit

Eating Disorder Ward

Pegasus

General Adolescent Unit Ward

Phoenix

PICU

Hercules

Perinatal Unit

Green Haven

Ward

Margaret Oates Mother and Baby Unit

Community CAMHS

Pebble Bridge Community CAMHS Centre

School

The Lookout Education Centre
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problems shortly before or after
having a baby.
Paul Smeeton, Executive Director
for Local Partnerships, said: “We
are very proud and excited about
this whole development. The steel
signing ceremonies have provided
a fantastic opportunity for young
people, mothers, families and
staff to come together and mark
important and symbolic stages
in the construction of the new
facilities, writing individual and
personal messages which will always
remain part of the main frames of
the buildings. These brand new
state of the art facilities will make
a huge difference to the lives of
children, young people and families
locally who need to use these
services.”
The development is being project
managed by the Trust’s Capital
Planning Unit and is being
undertaken in partnership with
Kier Construction and Gilling
Dod Architects. It is due for
completion in Spring 2018.
For more information visit
www.nottinghamshirehealth
care.nhs.uk/cyperi or follow
the progress on Twitter
@buildingnottshc

The Healthy
Lifestyles Clinic
team

Patients at Wathwood Hospital can now
benefit from a fortnightly Healthy Lifestyles
Clinic, a multi-professional support service.
Patients joining the clinic are given
an initial assessment appointment
where they agree an individual
programme with a range of follow
up appointments as needed, which
could include:
 rimary health care – for physical
• P
health observations, weight,
BMI, waist circumference and
cholesterol review
 ietitian – to support patients
• D
in meeting their individual dietary
requirements to both help with
weight loss and prevent weight
gain
 ports – individual activity
• S
programmes are designed around
the appropriate duration, activity
and frequency
 BT – this includes assessment
• C
of each individual’s motivation,
sessions looking at behaviour
change methods, problem solving
and goal setting
 ccupational Therapy – helping
• O
to develop the individual’s
knowledge and skill in providing
themselves with a healthy lifestyles
menu.
One patient taking advantage of the
clinic is helping the team to promote
the service to other patients. They
have written about their journey
below.

My Healthy Lifestyles
Journey
“Living a healthier lifestyle after
psychosis is a journey and not an
easy one initially.
Mental health, emotional health and
physical health are all important - but
for me I needed to get my mental
health stable before I was able to
think about diet and exercise and

I think that’s
true for most
patients.
I had a depression to come through
first. After this I began talking to
sports staff and started to attend
the gym. Soon after this I became
more focused on my diet and had
discussions with the dietitian to ask
advice on some of the diet changes I
was making.
Motivation is key - I think a lot of my
success has been because I have got
a lot of motivation factors:
I didn’t want to look unhealthy – I
wanted to look the best I could
I wanted to live longer and healthier
– I was concerned about being at risk
of diabetes
I have a daughter and want to be fit
and healthy so I can spend quality
time with her when I’m back in the
community and do things like go on
outings and bike rides.
Leading a healthier lifestyle now will
make it easier to have a life I want in
the future - it helps give me a sense
of hope! It helps me feel better about
myself – keeping me emotionally and
mentally stable as well as improving
my self-esteem. Having a positive
self-statement is also helpful. On my
wall I have written:

“

Going to the gym helps me
feel better, stronger, fitter,
improves my day, my clarity of
thinking and overall health

“

Young people and
families make their mark
on new facilities

Through the hospital patient
newsletter I am writing a blog to help
advise and motivate other patients to
make changes to their lifestyles too!”

Joining BBC Radio
Nottingham to
raise awareness
about mental
health
The Institute of Mental
Health (IMH) has been
working with BBC Radio
Nottingham to raise public
awareness about mental
health.
A fortnightly slot, called ‘Mental
Health Matters’, has been featured
on the Mark Dennison show since
December with interviews with IMH
professors alongside a service user
giving a personal perspective.
Feedback from support and
service user groups has been
positive. Christine Jarvis, the
Director of ADHD Solutions in the
East Midlands, a key child ADHD
advocacy and support group
commented, “Such a positive
piece” and one listener said: “You
managed to cram a lot into a short
space of time, in straightforward
language that made it accessible to
everyone.”
The final interview in the current
run will take place at 11.10am on
Thursday 9 March, with Professor
John Arcelus discussing transgender
issues. The pieces are available on
iPlayer for a month and the IMH is
hoping to agree another series of
features soon.
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the opportunity to find out about the
diverse range of skills and professions
needed on sites.
What does this mean for the
Trust? – Kier Construction is building
the new mental health services
hub for children, young people and
families, currently under construction
on Mansfield Road in Nottingham
(see page 4 for more details). This
site has been registered for their
Open Doors initiative.

Monday 27 March – Saturday 1 April 2017
The Open Doors Event, run
by Kier Construction, is a
unique chance for people to
see behind the scenes at major
‘live’ construction sites across
England, Scotland and Wales.

Although aimed towards those
interested in a career in the
construction industry, it is open to
all and gives interested parties the
chance to discover how buildings
and structures are constructed and

Promoting staff health and
wellbeing through self-referral
to physiotherapy
Estimates from Public Health
England put the cost to the
NHS of staff absence due to
poor health at £2.4bn a year
– accounting for around £1 in
every £40 of the total budget –
and musculoskeletal disorders,
which can often become long
term problems, account for
around 40 per cent of NHS
staff sickness absence.
In response to this issue and as a
priority within the Trust’s Health and
Wellbeing agenda, we now have a
service for all staff to self-refer to
physiotherapy.
We have three musculoskeletal
(MSK) physiotherapists dedicated to
the staff self-referral scheme, with
clinics available across the County
06 Positive March 2017

Benefits of this type of service include:
• Reduced staff sickness and
costs of temporary staff/locums,
allowing money to instead be
invested into patient care
• Reduced episodes and lengths of
absence/sickness
• Faster access to physiotherapy
services than through some GP
referrals.

The Trust has been awarded a new contract for Stroke Early
Supported Discharge and Community Rehabilitation Services
by NHS Nottingham North and East, NHS Nottingham West
and NHS Rushcliffe Clinical Commissioning Groups (CCGs).
The contract, worth £1.5m, begins in April 2017 and runs for
four years.
Nottinghamshire Healthcare is
already the current provider of
community stroke rehabilitation
and in April 2016 we successfully
transferred hospital-based services
into our community services
following a procurement by the
Nottinghamshire CCGs, with the
same aim of redesigning services
to be more focussed on meeting
patients’ needs in their own homes.

in Mansfield, Ashfield, Beeston,
Carlton, Gamston, Retford and at
Highbury and Rampton Hospitals.
The team can assess, advise, treat
and help staff to improve the long
term management of their MSK
condition, which does not have to
be work related, but can be any
condition that is affecting their daily
activity and quality of life.

Trust wins new stroke
service contract to
support more patients
in the community

Also, early and reliable access to
physiotherapy has been shown to
be one of the most effective forms
of intervention to deal with MSK
conditions in the workplace and
early intervention can prevent some
acute problems from becoming
chronic in nature.
Staff can find out more about selfreferring to the MSK physiotherapy
services on the Physical Health and
Wellbeing section of the intranet.

Anthony Rosevear, Divisional General
Manager for South Nottinghamshire,
said:

“

I am delighted that the Trust has
been chosen to deliver these
services for stroke patients across
South Nottinghamshire. Work is
already underway to develop the
details of the service and involves
close partnership working with
Nottingham University Hospitals
and Nottingham CityCare.
Senior clinicians are leading the

development of clinical pathways
from each organisation while
pathways into other local services
and groups such as StrokeAbility are
being advanced.

“

Open Doors –
Get Into Construction Event

If you would like to take
part in this Kiers’ initiative,
interest must be registered
on the Build UK Website
http://opendoors.
construction/site/480/
The visit will involve a
short presentation and a
walking tour of the site.
Please note places are
limited and the event is
open to children aged
11-18 and adults.

Under the new contract, the Trust
will offer a high quality, therapy-led
and multidisciplinary team approach
to providing stroke rehabilitation
safely and effectively in a patient’s
home - from the moment they get
home - focused around optimising
their recovery and helping them
achieve agreed rehabilitation goals.
Health and social care professionals
will work together to provide
the intensive, coordinated care
required by stroke patients to help
them regain mobility, function and
confidence as soon as possible.
Providing therapy in a patient’s home
will enable them to be around their
loved ones and feel safe in their own
environment, which can mean they

often engage better with therapy.
It also provides the opportunity for
families to become more involved
in their care. Treatment is tailored
around each individual’s everyday
life, helping patients to understand
the relevance of their treatment and
why it’s being given.
The local service will help patients
to leave hospital more quickly
and the new contract will allow
us to bring together the Early
Supported Discharge and the
community rehabilitation elements
of the patient pathway. We hope
to also improve integration with
Nottingham University Hospital’s
acute unit, with an in-reach clinician
linked to the community teams
supporting joint decision making
with hospital staff on discharge and
rehabilitation planning.
The service will also provide sixmonthly and yearly reviews for
all patients following stroke – an
element of the pathway not
currently commissioned for County
patients. These reviews will help
to identify stroke survivors who
may benefit from further therapy
or signposting to other support
services.
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Helping to support the
work of local foodbanks

Last month the Board approved
its People and Culture Strategy
for the Trust, which sets out
our strategic priorities for our
workforce for the next five
years. Our strategic priority is for
Nottinghamshire Healthcare to be
a great place to work.
To achieve this we will continue
to strive to improve our levels of
excellence in staff engagement,
improved patient care and increased
compassion for all, by all. As part
of this, the Trust Board has recently
agreed to undertake a review of
culture and leadership across the
whole of the organisation to help
us to understand good practice and
to identify where we need to do
things differently and improve. This
is a really good opportunity for us to
work together across the whole Trust
to ensure that we deploy strategic
workforce initiatives that ensure a
consistently good staff experience.
The methodology we will use to
support this exercise is a free to
use, proven ‘Cultural Leadership
Programme’ devised by the King’s
Fund including Professor Michael
West and recommended by NHS
Improvement and is being rolled out
throughout many Trusts locally and
nationally. Some Trusts are ahead of
us in deploying this approach, and
we are engaged directly with them to
learn from their experience.
In essence we are looking at ‘the way
things are done around here’.
There are three distinct phases to the
project;
 iscover – this phase will help us
• D
understand our current culture and
approaches to leadership
 esign – during this phase we will
• D
design strategies for developing
collective leadership, expanding
good practice and improving
unwarranted cultural variation
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 eliver – the strategies agreed,
• D
continue to review effectiveness
and improve
It is recognised that good outcomes
from the programme are that:
• E very person in the NHS, in every
organisation, at every level and
in every role can flourish and
deliver their best for patients –
continuously improving, high
quality, safe, compassionate care
• E veryone working in the NHS is
healthy, happy and passionately
engaged in improving the lives of
people in their communities with
commitment to quality of care.
• E veryone counts, at all levels, feels
inspired and empowered to lead
positive change, to constantly
learn, and to continuously improve
healthcare for patients
Culture and outcomes
dashboard
High level understanding of culture
and related outcomes
Board interviews
Understanding the board’s approach
to supporting effective organisational
culture
Leadership behaviours surveys
Understand staff and stakeholder views
on behaviours of your organisation’s
staff and leaders as a whole

• It is easy to feel compassion for
others, because every person
working in the NHS is treated
with respect and dignity and feels
appreciation, compassion and
support from their leaders and
colleagues – especially during
times of stress or difficulty
 o matter where in the NHS
• N
we work, we work together for
patients
The objectives of the exercise align
with our Positive values, the Trust’s
overall strategy and the People and
Culture Strategy.
We are currently in the ‘Discover’
phase, which involves data collection
and analysis through six distinct
workstreams:

Culture focus groups
Understand individuals’ experience of
current organisational culture

Leadership workforce analysis
Understand the organisation’s needs
on leadership workforce capacity

Patient experience
Understand patient’s experience of
culture

Synthesis: Bring together the results of the diagnostic resources
Over the next few months we will be seeking the views of staff to
understand what their experience of working here is really like. We
will be contacting staff to invite them to engage with the programme
and provide input in a number of ways. If you would like to
participate please contact us at staffengagement@nottshc.nhs.uk
More information will be available on Connect.

For the third year running, and with greater participation than
ever before, Estates and Facilities collected boxes full of nonperishable food items for local foodbanks during December.
Teams from Arnold Lodge and
Rampton Hospital took part and
patients were also involved in the
initiative at Wathwood Hospital,
through the support of their Green
Group. Jackie Treanor, Nurse
Therapist said: “The organisers and
volunteers at the foodbank were
very appreciative and afterwards
they sent us the following message,”

“

‘Thank you to everyone at
Wathwood Hospital for thinking
of us and for being willing to
collect food on our behalf. It
makes a huge difference in our
ability to help an increasing
number of people who are

relying on the foodbank to help
them at a point of crisis in their
lives. Your contribution will
enable us to do even more to
help.’

A foodbank
team member
accepts the
collection
from Arnold
Lodge

“

Developing our People
and Culture Together

Nurse Therapist
Jackie Treanor
with one of
Wathwood
Hospital’s
patients who
were involved
in the collection

(Steve Prosser, Hope Centre, Grove Road,
Rotherham)

Foodbanks are an essential resource
for people experiencing crisis for
various reasons and where they are
referred to for emergency food,
so the Estates and Facilities Teams
would like to thank everyone who
donated; your support is greatly
appreciated.
A foodbank team member accepts
the collection from Rampton

Welcome, New Governors!
The Trust has recently concluded its
election process to fill 17 vacancies
on the Council of Governors.
A number of public and staff
nominations were received and
we can now announce that the
following candidates have been
elected:
Public
Nottingham City:
Rebecca Chellaswamy
Jenny Britten
Bettina Wallace
David Cracknell
Jane Stevenson
Nottinghamshire County:
Linda Bennett
John Collins
John Ferris
Paul Radin
Staff
Nursing:
Craig Goffin
Nichola Mistry

Clinical Support:
Corrine Hendy
David McCallin
*Allied Health Professionals:
Dr Mike Marriott
Sue Baker
*Medical:
Dr Stuart Leask
*Uncontested seats

In addition to our newly elected
Governors, the Trust appointed
a new Partner Governor from
Nottingham Trent University. Di
Bailey has joined the Council
with an extensive background in
research, particularly with regards to
Mental Health.

All Governors were invited to attend
an induction meeting in February
which provided an overview of the
Trust, its business and strategic
direction and the statutory duties
that all Governors are required to
fulfil.
The Trust welcomes all new
Governors and is very much looking
forward to working with them in
the future.
On a final note we would like to
extend our thanks and appreciation
to all individuals for participating
in the election process and for
your continued interest in and
commitment to the ambitions of
the Trust.

If you would like more information about the Council of Governors or the
election process please visit www.nottinghamshirehealthcare.nhs.uk/
council-of-governors or contact Becky Cassidy, Governor Support and
Development Officer, becky.cassidy@nottshc.nhs.uk 0115 9691300 Ext:10509
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Q&A

services to our patients and being
a Trust that people are proud to
be part of.
	I believe that AHPs have a
unique and valuable contribution
to make to this. I am looking
forward to meeting the AHPs
working across our Forensic
Services over the next few
months and am committed to
representing, supporting, and
promoting this diverse workforce
within the Division.

This month we speak to the Associate
Director of AHPs, Forensic Services

Eve Baird

1.	What is your job title and
what does your role entail?
	Associate Director of AHPs Forensic Services.
	I provide professional leadership
and advice to allied health
professional (AHP) staff in all
areas of the Forensic Services
Division and am accountable for
the quality and governance of
AHP services within the Division.
	I lead on the development and
implementation of a framework
for AHP quality, training and
education within the Division and
am the divisional lead for pre and

post registration education and
professional development for
allied health professionals.
	I also continue to manage the
Patients’ Education and Library
and Speech and Language
Therapy Teams at Rampton
Hospital.
2.	How long have you been with
Nottinghamshire Healthcare?
12 years
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	Providing safe, high quality

Supporting individuals along
their employment ‘journey’
Individual Placement and Support (IPS), a supported employment
programme, is currently being delivered within the City Community
Forensic Team and the County Personality Disorder Network.
The aim is to support individuals
at all stages of their employment
‘journey’, and it is based on eight
core principles:
• E ligibility is based on individual
choice
• Supported employment is
integrated with clinical teams
• Competitive employment is the
primary goal
• Job search is rapid (begins within
4 weeks)
• Job finding is individualised
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• E mployers are approached with
the needs of the individuals in
mind
• Follow along support is
continuous
• Financial planning is provided
Karan Sahota, Individual Placement
Support Employment Specialist said:
“I support patients with their job
searching, interview skills, disclosing
their mental health and offending
history, as well as providing benefits
advice. All patients are at different
stages in their employment journey,
but with the support of IPS they feel

4.	What is your employment
background?
	I qualified as a Speech and
Language Therapist (SLT) in 1999
and began my career in a mixed
SLT post across Lincolnshire. My
first post included working with
adults with Learning Disabilities,
children in community clinics,
and educational settings, and
adults with acquired disorders.
	In 2005 I moved to Rampton
and worked as an SLT within the
National High Secure Healthcare
Service for Women and the
National High Secure Learning
Disability Service. I took on the

as if they are making progress in
the right direction.”

Mark’s story
I was always unsure of what I
wanted to do before signing up
to IPS. Karan and I job searched
together and I finally applied
to become a customer service
assistant at a high street store.
I currently work 12 hours a week.
This means I have time for other
things such as attending therapy.
I can work up to 16 hours a week
without it affecting my benefits
as I am in the ESA (Employment
and Support Allowance) support
group.
I decided to disclose my mental
health condition to my employer
and I feel much better for doing
so, as my manager has been very
understanding and has made
suitable adjustments for me at
work, such as a later start time.

management of the SLT team
at Rampton in 2012 and have
also been managing the Patients
Library and Patients Education
team at Rampton since January
2016.
	I was appointed to the role of
Associate Director of AHPs –
Forensic Services in November
2016.
5.	What is the best piece of
advice you have ever been
given?
	Treat other people as you would
want them to treat you.
6.	What was the last album you
bought?
	I can’t remember the last time
I bought an album that wasn’t
for my children…. The last one I
bought them was Little Mix!
7.	What is your greatest
achievement?
	Personally – having two children
that I am enormously proud of.
	Professionally – the joint work
that is happening between the
Rampton SLT team and Violence
Reduction teams across the Trust.

8. What makes you angry?
	When people don’t treat others
with respect.
9.	What are you most passionate
about?
	I’m passionate about ensuring
that individuals receive the right
care and support, delivered in the
right way, to meet their needs
and support their recovery.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Being able to teleport between
Trust sites… I never seem to
allow myself enough travel time!
11.	What is your favourite
hobby?
Spending time with my family.
12.	What keeps you awake at
night?
	Mulling over what I could have
done differently / better!
13. What is your favourite film?
The Goonies!
14.	What is your idea of bliss?
	Being curled up with a good
book, in front of a real fire, with

a mug of hot tea and a big bar
of chocolate.
15.	What three words would you
use to describe yourself?
Enthusiastic, motivated, loud.
16.	What is your favourite
holiday destination?
	Anywhere warm with the right
company – it’s who you are with
not where you are that makes or
breaks a holiday!
17.	Who would you take to a
desert island?
My family and close friends.
18.	Where do you see yourself in
10 years’ time?
	Continuing to try to make a
difference for the patients and
staff that I work with.
19.	Do you have a ‘claim to
fame’?
No – how boring is that?!
20.	How would you like to be
remembered?
	As someone that people are glad
they knew.

Bronze Award for Staff
Health and Wellbeing
In January the Trust proudly received
the Bronze Award for the Staff
Wellbeing@Work Scheme from
Nottinghamshire County Council,
after successfully reaching the
achievement in July last year.
The Trust Board made the
organisation’s commitment to Staff
Health and Wellbeing formal by
signing up to the Wellbeing@Work
Award Scheme in November 2015.
The scheme, led by Nottinghamshire
County Council’s Public Health
department, has been undertaken
by many organisations including
councils, fire services and local
businesses. The scheme utilises the
workplace as a setting to promote
healthy lifestyle choices and a
sustainable, healthy working culture
and environment.

To succeed at Bronze level, the
Trust has: undertaken a baseline
assessment of staff health
and wellbeing; introduced the
role of Health and Wellbeing
Champions (currently 82 across
the organisation); introduced
a range of internal initiatives
such as musculoskeletal
physiotherapy services for
staff (see page 6), mental
health support through courses
including Mindfulness and insomnia
management and promoted national
campaigns and held local events.

Clare Teeney, Director of HR
receives the Bronze award on
behalf of the Trust

For further information on any aspect of staff health and
wellbeing, email staffengagement@nottshc.nhs.uk. Staff
can also visit the Health and Wellbeing pages of Connect.
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RiO goes mobile!
Staff working in Local
Partnerships who use RiO can
now access patient information
and enter notes even when there
is no internet connection.
Store and Forward (SAF) is an offline version of RiO that has been
piloted within some IDD teams since
September and is now available for all
staff to use. Using the new system, staff
‘download’ current information from
RiO for the patients that they will visit,
then can enter notes, complete forms
and outcome appointments before
synchronising this back into RiO. They
can also enter notes for patients that
they don’t have appointments for and
synchronise this back into RiO.
The benefits include:
• Reduced errors and omissions due to
timely data entry
• More informed decision making at
the point of care thanks to access
to recent notes and demographic
information
• Improved patient ownership of
health records, as individuals can
validate the accuracy of their records
with staff
• No internet connection is needed, so
there are no issues if the signal is lost
• Reduced need to travel to and from
base
• Flexible working patterns and
opportunities to transform services.
The feedback from staff in the pilot has
been positive, mirroring the benefits,
with all of those who used it wishing to
continue.
Training sessions have been arranged
in the IT training department until the
end of March or, if it’s not possible to
attend, staff can access e-learning and
undertake an assessment online, after
which the software will be uploaded to
their laptop remotely. Details of training
and further information can be found
on the Connect page http://connect/
store-and-forward-mobile-working
or from the EPR team on ext 10644 or
10593.

Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent is
given. Please send photos as separate
image files and not in Word documents.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving
too many copies, too few, or none at all
– then please contact us.
If you would like your story in the
May issue of Positive, please contact
us by 31 March 2017. However,
due to space constraints we cannot
guarantee the publication of all
articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is. We
provide integrated healthcare services
including mental health, intellectual
disability and community health services.
We also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services
and Local Partnerships
In this newsletter you will see references
to Forensic Services and Local
Partnerships. These refer to the Trust’s
two operational Divisions. This means,
the way in which the services we provide
are structured and managed in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided in
the community, outpatient and inpatient
settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical and
mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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