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It’s that time of year again when we approach the
ent
end of the financial year. This is always one of the
busiest and most challenging times of the year
for us all. Planning for 2017/18 is almost complete
and you’ll already be aware of just how tough a year we face as a Trust and
seen some of the messages we have shared about our finances next year.
Although we predict we will meet our financial targets for 2016/17, we
immediately have to begin the hard work now, to make the savings we’ve
planned for in 2017/18; a year in which our financial target increases.
To meet that stretch target, we need
to save £48,000 every day – a real
challenge, but some of the ideas we
are suggesting demonstrate where,
however small our own personal
impact, all of us pulling together can
make it happen. One of the issues I’ve
been focusing on is how we reduce
the money we spend on areas by
making small changes in the way we
all work. For example, looking at our
spend on printing, postage, stationary
and travel. I am sure a lot of this is
necessary, but I wonder how many of
us really ask ourselves the question of
how vital it is that we print off emails,
or how we could use technology we
already have available to us instead of
postage or travel. Small changes, with
little impact on our working lives, can
make a big difference.
The Executive Leadership Team has
also been considering the areas where
we can make some quick wins and
save waste. Leadership Council, (a
monthly meeting of senior managers
from across the Trust) although
deemed to be too important to lose,
is now no longer catered for and
papers are not printed. We have also
approved a recent proposal to restrict
printing to mono wherever possible
across the Trust. I appreciate this
might sound rather simplistic, but I
really believe we need to do all we can
in the areas that have the least impact
on our patients and services.
It’s really important that we have the
right tools, conditions and culture to
enable us to do all of the above in
the most appropriate way. Everything
we do relies on our hardworking
staff and I was really pleased that
the Board approved the Trust’s new
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People and Culture Strategy at our
February meeting. I know creating the
Strategy involved a lot of work and
input from many of you. We are also
working on a new Information and
Technology Strategy that will include
an outline of how we will support our
workforce, patients and service users
with technology most of us use on a
daily basis.
I and the rest of the Board recognise
and really appreciate how hard our
staff work and the challenges they
are all facing. This makes it all the
more important that we take time
to highlight and celebrate just some
of the fantastic achievements and
contribution of our staff each year
at our OSCARS awards. More about
the awards and all the winners and
nominees can be found on our
website, Facebook page and in our
special edition of Positive out later this
month.
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Who we are...

Millbrook Celebrates its 30th Anniversary
Have you worked at Millbrook Mental
Health Unit in the last 30 years? Do
you have memories you would be
happy to share? If you do, we would
love to hear from you.

colleagues or events held at the Unit.
We are hoping to include as many
stories and recollections as possible
and we also need photographs and
any other memorabilia.

To celebrate Millbrook’s 30th
anniversary, we plan to document the
first 30 years in a commemorative
booklet and to hold a celebration
event in October 2017 to mark this
important milestone.

Please help! Open up your old photo
albums and share your thoughts and
photos. All responses appreciated.
Please send these, along with your
written consent to use them, to
Belinda Salt, Modern Matron, on
belinda.salt@nottshc.nhs.uk or
0115 969 1300 ext 14107.

Ideally we are looking for memories
about people’s working life on the
Unit, such as working with interesting

Get Social with us

IRC Morton Hall
Healthcare Team
wins regional award
The Trust’s Healthcare Team at Morton Hall Immigration
Removal Centre has won a regional Collaboration Award
from the National Offender Management Service (NOMS).
The team was nominated by Morton
Hall’s senior management team
whose comments included this from
Evonne Lagden, Deputy Centre
Manager:

“

I believe the Healthcare Team
deserve this recognition due
to their continuous hard work,
resilience, adaptability and
commitment to improving the
Centre. The team have faced
much adversity and managed
to work through this effectively
whilst maintaining an excellent
service for the men in our
care. The continual challenge
of meeting the needs of an
ever changing population has
been the priority for the team
and clearly achieved to a high
standard.

“

This award recognises the dedication
of a partner agency, individual
or volunteer who is dedicated to
working cohesively with NOMS staff
to achieve their aim of preventing
victims by changing lives.
Helen Daykin, Head of Healthcare
said: “In total there are 13 prisons
and two IRCs within the South West

region. It was a very inspirational day
listening to all the nominations in the
twelve categories and hearing about
all the good work that’s going on.
“As winners in our category we
received a certificate, an engraved
award and a large hamper to bring
back for the team. We also received
a letter from Deputy Director
of Custody Andy Rodgers, who
said: ‘The numbers and quality of
nominations this year has been
exceptional, especially in your
category, so to come out on top after
judgement by the regional panel
is a fantastic achievement and one
I hope you can be proud of. I am
proud of you all and I know that
your colleagues and peers across the
region will be too.

Tissue Viability
team supports
safety in care
homes audit
During the last two Novembers,
the Trust’s Tissue Viability team
and Community Nursing Teams
have supported the international
pressure ulcer audit in participating
UK care homes, run by the
East Midlands Patient Safety
Collaborative.
Older people living in care homes
often have complex health
and social care needs. As a
consequence they are vulnerable
to complications of long-term care
including pressure ulcers, falls,
malnutrition and difficulties with
their continence.
At the moment there is no reliable
measure of how many people in
care homes are affected by these
problems which makes it difficult
for care homes and specialist teams
to choose the right steps to support
improvements.

‘I hope that every time you look at
the award you feel a massive sense
of personal pride and achievement.
You make a difference to people.’

The LPZ internationally renowned
audit tool has been used for a
number of years across Europe to
understand these care problems
in more detail and this has led to
significant improvements in care,
which the East Midlands are keen
to emulate.

“On a personal note I cannot express
enough how proud I am of the
Healthcare Team, they work and
support each other exceptionally
well and have achieved this award
whilst working at times in difficult
circumstances. I am excited to see
what the future holds and the
continued development of the
service.”

As a direct result of the audits, local
improvements have already started
within care homes. The Tissue
Viability team joined colleagues
from other specialist services at a
care home results day in January to
help care home staff understand
their data and plan the areas they
intend to work on, to improve the
quality of life for their residents.

Some of the team members
pictured back row from left: Steve
Wyatt (Mental Health), Louise
Storer (Primary Care), Sara Jones
(Clinical Matron), Helen Daykin
(HoH) and Claire Noble (Mental
Health). Front row: Jacqueline
Stephens (Clinical Matron),
Linda Wilmot (Assistant Practice
Manager) and Ann Taylor (HCA).

Members of the Tissue
Viability Team
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Trust wins
contract to provide
care at secure
children’s home
The Trust has been awarded a
contract worth up to £3million by
NHS England Health and Justice
to provide integrated healthcare
services at Clayfields House Local
Authority Secure Children’s Home
in Nottinghamshire. The contract
starts on 1 April 2017 for three
years, with the option to extend
for up to a further two years on an
annual basis.

New Healthy Families
Programme launched
A new public health service for children and young
people is now being offered across the County, after the
Trust was awarded the new ‘integrated 0-19 years public
health nursing’ contract last year.

The programme brings together
Health Visiting, School Nursing, the
Family Nurse Partnership, National
Child Measurement Programme and
Breast Feeding Support Services all
under one service offer.
The skill-mixed Healthy Family Teams
are led by specialist public health
practitioners (former health visitors
and school nurses) working with
other practitioners and support
staff to ensure that routine reviews
and targeted support are provided
seamlessly. Teams will also retain
close links with other child and
family-related services in their
local areas (such as GPs, midwives,
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Children’s Centres and schools)
and will develop even better links
with other local agencies so that
the public health needs of local
communities can be addressed.
Peter Hunt, Divisional General
Manager for Children and Young
People’s Services, said:

“

I would like to thank all the
staff for working with us on
this significant change; this is
a great opportunity for us to
really focus on addressing the
public health needs of local
populations and to deliver
evidence-based, time-limited
support when it is needed.

“

Since the announcement in October,
managers have been working closely
with staff, unions and commissioners
to put in place our new Healthy
Families Programme which will
feature 20 new Healthy Family Teams
working in local areas across the
County.

The Trust, which already provides
healthcare services to the unit
under the current contract, was
successfully chosen to provide
the new contract following a
competitive tender process. The
services include mental health,
physical health and substance
misuse services, delivery of which
the Trust has extensive experience.
Clayfields House is a secure
children’s home, run by
Nottinghamshire County Council.
It provides secure care, education
and specialist interventions for up
to 18 vulnerable young people
between 10 and 18 years of age.
The home provides full residential
care, on site education and
training, specialist interventions for
offending and high-risk behaviours
and a wide range of health
provision.
Paul Smeeton, Executive Director
Local Partnerships said, “We
are delighted to have been
awarded this contract. We have
extensive experience of working
with Clayfields House, holding
the current contract for the past
four years and having provided
services to the home since 2009.
Under the new contract, we will
continue to provide and develop
a range of high quality specialist
mental health, physical health and
substance misuse services, working
closely with partners, to support
this vulnerable group of young
people.”

Get Social with us

Jane ‘Shines a
Light’ on developing
speech, language
and communication

Keeping ‘Nature in
Mind’ to improve
mental wellbeing

Jane Young

Jane Young, Speech and Language Therapy (SLT) Service Manager,
has been shortlisted for Communication Champion of the Year at the
Shine a Light Awards for her tireless work in championing children’s
speech, language and communication development.
The awards, organised by Pearson in
partnership with The Communication
Trust, recognise and celebrate the
contributions of teams, settings and
individuals across England who work
in this area.

are not able to access communitybased support, and early intervention
is provided to around 800 children a
year through Home Talk, a service for
two-year olds with delayed language
skills.

Jane’s nomination highlighted
her collaborative work to create
Nottinghamshire’s Language for
Life Strategy with Nottinghamshire
County Council (NCC), which made
the development of children’s speech,
language and communication skills
a key priority because of the link
with their educational achievement,
mental health and behaviour.

Karon Foulkes, General Manager for
Children and Young People’s Services
said:

Jane has also introduced new services
including an Early Years SLT outreach
service for vulnerable children who

Jane added:

“

I am thrilled to be shortlisted as it
highlights the crucial services that are
required to support children’s speech,
language and communication skills
so they can reach their potential
and ensures their needs are not
misunderstood. However, it is also
for the Children’s Centres’ Speech
and Language Therapy Team who
have worked tirelessly for over
a decade in this field, and for
Nottinghamshire’s practitioners,
parents and communities who are
working together every day
to support children’s communication.

Activities take place in small
supportive groups and include
walking in nature, gardening,
conservation, wildlife identification,
arts and crafts, and visits to gardens,
farms and nature reserves. The service
is available to anyone over the age
of 18 and a formal mental health
diagnosis is not required.
A growing body of evidence shows
that spending time in natural and
green spaces can:
•
•
•
•
•

Reduce stress and anxiety
Reduce levels of depression
Improve physical health
Improve mood and self esteem
Help to reduce the need for
medication
• Help to overcome isolation and
social exclusion.
For many people, taking part in
something that is enjoyable in a safe
and stigma free environment can be a
start to rebuilding lost confidence. For
some, this can be around confidence
in their own abilities to achieve
something or develop a new skill.
It’s also a great way of getting some
physical exercise.
New group members are always
welcome, as are volunteers, and the
team is available to give talks and
presentations on the benefits of
ecotherapy. For more information,
referral forms and a copy of the
current activities programme go to
www.frameworkha.org/
natureinmind or call
0115 970 9591.

“

Jane’s achievements have included
the establishment of a team of
Speech and Language Therapists
(SLTs) and Home Talk workers who
are part of every Sure Start Children’s
Centre in the County. Additionally,
through developing a workforce
strategy with NCC, every Early Years
practitioner currently has access to
free-of-charge high quality training
and support to develop their skills,
knowledge and confidence in helping
children learn to communicate.
This ensures that thousands of
children are supported everyday
with crucial speech, language and
communication skills by highly skilled
staff and those who are struggling
are identified early.

“

This has meant Jane’s vision of all
professionals and families working
together to give children the
chance to develop their optimal
communication skills is now a reality.

“

Jane’s passion, negotiating skills,
sheer determination to make things
happen and her understanding of
the wider health and education
systems has led to more joined up
commissioning for specialist, targeted
and universal speech and language
therapy services. This has ensured
that language and communication
are considered in every forum and
every area of the county.

Nature in Mind, a free service
provided by Framework for people
in Nottingham experiencing mental
health difficulties, is using naturebased activities to improve mental
wellbeing – known as ‘ecotherapy’.
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Patients enjoy the design challenge
for new ward garden
A project to design a new garden for Thornton Ward at
Arnold Lodge is now well underway. The design team started
work last year with a questionnaire on what their peers and
staff wanted from a ward garden.
They’ve also surveyed the area
available for the garden by using the
tape and offset method to take and
record accurate measurements, and
drawn a scale plan.
The team then used the dimensions
from a range of ready-made materials
to explore the feasibility of the design
ideas. Once the planting strategy
was complete they then turned their
diagrams and sketches into a more
definite plan to help when presenting
their design to their fellow peers and
staff.

The project is being overseen
by Richard Eltringham,
Occupational Therapist
Assistant Practitioner, who said:
“The patients involved have worked
extremely hard through such a
complex process to deliver something
that will be hopefully enjoyed by so
many.”
One of the patients, MC, said: “I have
enjoyed doing the design work for
the garden, designing is new for me.
I’ve not done this before. I’ve learnt
lots about plants and to scale design.

Richard Eltringham’s work has also been
recognised with two national awards.
Firstly, he won an Everyday Hero
Award in the CCA National Good
Practice Awards from the Care
Coordination Association in October
2016. He had been nominated by a
service user, who said:

“

Richard’s been an integral part of
my treatment and has opened up
opportunities that previously weren’t
available. He has gained work
placements for me and others. I can’t
stress enough how much his work has
improved my wellbeing and theirs in a
meaningful way.

“

The judges said: “Richard is clearly
passionate about his role and goes
the extra mile to support his service
users. The care described is clearly
very personalised and effective in
managing a range of different aspects
of care. Richard has had a huge
impact on the service user who has
nominated him. This work has enabled
the service user to look ‘long term’
about getting back to work and living
to the recovery principles.”
Richard has also been awarded the
Winston Churchill Travel Fellowship for
2017, which funds British citizens to

investigate inspiring practice in other
countries, and return with innovative
ideas for the benefit of people across
the UK.
He is hoping to start his fellowship
in May and will be visiting a number
of sustainable projects in prisons and
other correctional facilities across
the US including Riker’s Island, The
Washington Corrections Centre
for Women, the Washington State
Department of Corrections, and
the Insight Garden Programmes in
California and Indiana.
The aim is to gain knowledge,
experience and understanding of
best practice within a variety of
secure facilities and identify how
work programmes are implemented
successfully by viewing them firsthand. On his return he will share the
learning as to how such horticulture
community restitution work
programmes could be further
developed,
giving
something
back to
society.

Richard E
ltringham
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A snap shot of the final planting plan
designed by patients, for patients

I look forward to doing the physical
work and putting the design plan into
construction.”
The gardening team can now begin
work to prepare the ground for the
construction and planting.

We are Disability
Confident
The Trust has achieved Level 2 of the
Disability Confident Employer Scheme,
demonstrating its ongoing progress
in relation to equality, diversity and
inclusion. Disability Confident is a
central government scheme, led
by the Department of Work and
Pensions, which has replaced the Two
Ticks Disability Scheme.
This award followed the completion
of a detailed self-assessment on
disability issues within the workplace.
It recognised that we have in place all
of the core actions required to be a
Disability Confident Employer, and are
taking considered steps to continue
to develop and retain the right people
for our workforce.
Catherine Conchar, Associate Director
of Equality and Diversity, said: “We
are committed to being an employer
of choice for people from all of our
diverse communities and as such
we actively encourage people with
disabilities to consider working for the
Trust”.
We will continue to build on the good
practice we have demonstrated and
review our progress, with a view to
applying for Level 3: The Disability
Confident Leader in the future. For
more information about the scheme
go to: https://www.gov.uk/
guidance/disability-confident-howto-sign-up-to-the-employer-scheme

Get Social with us

Food glorious
(sustainable) food…!
An innovative new project masterminded by David
Hunter, Rampton Hospital’s Catering Manager, saw
patients at The Wells Road Centre sample a menu of
healthy, nutritious, locally sourced food produced from
perfectly good vegetables that were sadly otherwise
destined to go to landfill!
The dishes created by catering teams
from Rampton and The Wells Road
used for example tasty and nutritious
broccoli stalks rather than florets to
make a broccoli and Stilton soup.
Not only did this project deliver
a significant cost saving - up to
80% against normal list price - it
also achieved high praise from our
patients who declared that the soup
and the other dishes, which included
a carrot and sweet potato cake, were
delicious!
The project, which demonstrated that
quality is not always compromised by
using cheaper produce, was a result
of working closely with our suppliers,
maximising what is available and by
approaching what and when we buy
fruit and vegetables in a different
way.
The feedback received from the
patients will be invaluable for menu

development going forward and
some of the dishes trialled have
already been requested.
Dean Fathers, Trust Chair attended
the tasting event and was very
impressed by the food and fully
supportive of the idea.
Our recipe for sustainability
success
Projects like this are important for
the Trust as they evidence ongoing
support for the sustainability agenda.
NHS Sustainability Day took place
on Thursday 23 March, as a national
day of action across the health
and care sector where NHS trusts,
clinical commissioning groups and
hospitals took action to highlight
the important role sustainable
development can play in health
service delivery.

Developing an exciting
new role on Cannock Ward
Liam Chamberlain recently took on
the new role of Programme Support
Worker at Cannock Ward, Arnold
Lodge. Here he explains more about
what his job will involve.
“The Programme Support Worker
role was created for Cannock Ward at
Arnold Lodge to fill multiple needs in
the personality disorder (PD) service,
and to supply better therapeutic care
to the patients here. In the past, it had
often been the case that treatment
groups would have to be cancelled
due to low ward staffing, so this role
was designed in part to ease the
pressure on nursing staff to facilitate
these groups and ensure patients
are able to get the most from their
treatment programmes.

“As the role is based around the use
of treatment groups in the PD service,
there is a heavy emphasis on assisting
in the development, planning and
report writing for the groups, and
the aim is for me to become further
involved in the leading of groups as
the post develops.
“There is also an emphasis on
giving patients a greater awareness,
understanding and insight into
the treatment they receive, and
encouraging patients to reach their
potential through engagement with
these programmes. This can be done
through one-to-one sessions where
patients can explore their issues more
deeply and request guidance if they
are facing difficulties.

Some of the ingredients and
dishes ready for sampling
Members of the catering team

Lynn Richards, Energy and
Environmental Manager for the
Forensic Division, who was also
involved in the Sustainable Food
Project, said: “Last year was a busy
year for the Trust’s Environmental
Team with success at both the
NHS Sustainability Awards and the
Public Sector Sustainability Awards.
This year, two entries have been
submitted for the NHS Sustainability
Day Awards - one for the Sustainable
Food Project at The Wells Road
Centre and a second for the new and
innovative adiabatic cooling system (a
more energy efficient and sustainable
cooling system) for the IT server room
at Rampton Hospital.
“We hope that previous
achievements will be emulated this
year and the Trust continues to be
recognised for our contribution to
sustainable development.”
Liam
Chamberlain

“As this is
a unique
and new
role, the
responsibilities that my
work will encompass are yet to be
completely seen. I am finding that the
longer I am in this role, the further I
am developing its expectations. I am
looking forward to how the job will
develop in the future and how it will
expand over time.
“It appears that what I end up
doing after this initial development
process will be what defines the role
in the long-term, and this freedom
to branch out and further develop
my understanding of treatment
programmes is exciting and inspiring.”
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Recognising
achievements in
apprenticeships

minated
Lauren West is no
the Year
for Apprentice of

Each year Prostart Training, who works with the Trust
to deliver its apprenticeship programme, arranges an
event to celebrate the hard work and commitment
shown by apprentices, learners and employers.
Prostart believes that all learners
who have completed a qualification
through Prostart deserve recognition.
As such a roll of honour is called on
the night to invite all learners that
have completed within the previous
year to receive a scroll of achievement.
A number of people from the Trust
have also been nominated for awards
on the night:
Intermediate Apprenticeship Award:
• Lauren West
• Loren Sanderson
• Lewis Barratt
• Nicola Allcock
• Karen Brown
• Samantha Sims

Higher Apprenticeship Award:
• Mandy Gosling
Career Progression Award:
• Reeve Palmer
• Sarah Woodcock
Employer of the Year Award:
• Nottinghamshire Healthcare
as a whole organisation
• Elaine Yewdell – The Wells Road
Centre
• Lianne Bowles – Let’s Talk Wellbeing
The awards, which take place in
June, are judged by independent
companies. Congratulations to
everyone who has achieved a
qualification and good luck to those
nominated for an award.

Lauren West works as an
administration assistant in
the corporate team at Trust
headquarters and has been
nominated by Prostart for
the Apprentice of the Year
Award in recognition of
her achievements in her
apprenticeship. Jo Hill,
Admin Team Leader said:
“Lauren is an absolute joy
and pleasure to work with
and her work ethic is strong.
She is incredibly professional and
extremely efficient and effective
at everything we have asked
her to do. We are really proud
of Lauren’s achievements since
working as an apprentice in our
Corporate Team. She has provided
great support to all. Lauren is a
valued member of our team and
we look forward to supporting her
to progress further in her career.
We all believe she very much
deserves this recognition and
fingers crossed she will pick up
the award on the night!”

New year, new start
for seven apprentices
The Trust welcomed seven new
business and administration
apprentices in January.
They are on a year’s fixed term
training contract and in addition to
their inductions they will be able to
access additional training courses
plus a career development day
after six months to prepare them
for future job applications and
interviews.
Trust managers and Prostart training
staff were involved in a team quiz
set by the apprentices as part of
their induction. This was recorded
and is used as evidence around their
presentation skills.
The apprentices are working in the
following teams:
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• R
 ampton Hospital –
social work admin
team, clinical
governance and
PALS
• N
 ottingham localities – systems
admin team at Duncan Macmillan
House and CAMHS inpatient
services, Thorneywood
• M
 ansfield area – two apprentices
have joined the integrated care
teams at Ashfield Health Village
Recruitment continues to respond
to service requests and takes place
throughout the year. The next
cohort is planned for May 2017,
which will align with the new
Government Levy and funding
changes.

The apprentices (pictured) were
welcomed into the Trust by Heather
Porter, Trust Lead, their managers of
service and work place assessors from
Prostart Training.

Managers are fully involved in the
recruitment and selection process
for their apprentice to ensure the
best fit to the team. Any manager
considering offering a placement
who wants more information can
call Heather Porter, Apprentice
Lead on 0115 969 1300 ext 10269.
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Highlighting
‘ChatHealth’ at
celebration event
Trust staff took part in the
Nottinghamshire Health and
Wellbeing Board’s Young People’s
Health Strategy Celebration event
in January.
The strategy aims to address key
issues highlighted by young people
and focuses on the importance of
young people’s health and what we
can do to improve it. Just over 75
people attended including young
people from all over Nottinghamshire.

Celebrating the Live!
Project successes
Suzanne Foulk, Live
Implementation and Carer
Strategy Lead, became the
Highbury Live! Champion in
February 2014, and here she
looks back at its achievements
so far.
“When I took on the role I initially
set about gathering feedback from
patients, staff, carers, volunteers and
interested stakeholders about what
positive changes we needed to make
in order to create a real sense of
community.
“At first a site map and newsletter
were introduced, along with staff
forums, showcase events, patient
councils and the opportunity for
members of the Board to trade
places for a day with wards and
teams based at Highbury.
“Since that time the Live Project
has gone from strength to strength
across Millbrook Mental Health Unit
and Bassetlaw, with many annual
events now established which bring
together patients and staff, carers,
volunteers and the public.
“The development of hospital-wide
patient councils provided a patient
voice, which for Highbury Hospital,

strongly influenced the opening of
the Options café on site and with
a lot of support we now have an
award-winning patient and staff
garden and allotment.
“At Millbrook, the Live Project
facilitates a fully functioning tea
bar in collaboration with voluntary
services, and since last year has
supported the well-attended Carers
Group at Bassetlaw. The team also
runs regular, themed patient activity
days and social evenings and is
now staffed by the six activity coordinators who joined the team last
August to support the Smokefree
initiative as part of the health and
wellbeing agenda.

Diane Sheppard, Community Health
Nurse ran one of the workshops on
ChatHealth, the confidential school
nurse texting service for young people
launched by the Trust’s School Nursing
Service.
The texting service at 07507 329952
covers all of Nottinghamshire and
young people aged 11 – 19 can
receive confidential advice via the
School Nursing Team on a wide range
of issues such as bullying, emotional
health and wellbeing, sexual health as
well as illnesses.
The workshop was really positively
received and the quiz asking
attendees to translate the ‘slang
terms’ used by young people certainly
created a lively discussion.
The event overall was extremely well
received and the evaluation feedback
supported how attendees found it
interesting and relevant.

“At the end of February this year, a
newly structured timetable of daily
inpatient activities was launched
across all three sites and including
145 Thorneywood Mount.
“I have been extremely privileged
to be associated with this initiative
and am sure it will continue to
thrive going forward. At the end of
January we welcomed Ruth Taylor
to the team as Clinical Lead and
you can learn more about her in the
Q and A feature in this edition of
Positive.”

Diane Sheppard, Community Health
Nurse, with a promotional stand for
ChatHealth at the celebration event
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Q&A

This month we speak to the Clinical
Lead for the Live Team

Ruth Taylor

1.	What is your job title and what
does your role entail?
	Clinical Lead for the Live Team.
My role is to support the team;
which comprises an Occupational
Therapist, an Assistant Practitioner
and Activity Coordinators
and also, Suzanne Foulk, the
implementation lead who is also
an occupational therapist. To build
on the work completed as part of
the Live Team project which aims
to bring together staff, patients,
carers and partners to create a
real sense of community across
designated mental healthcare
sites including Highbury Hospital,
Millbrook Mental Health Unit
and Bassetlaw Hospital. Current
initiatives include patient councils,
the Highbury Allotment Project,
themed patient activity days,
supporting volunteers and carers,
and cross site events. The activity
coordinators in the team provide a
range of activities both on and off

the wards along with supporting
patients to go Smokefree.
2.	How long have you been with
Nottinghamshire Healthcare?
	I started work with
Nottinghamshire Healthcare in
January this year having worked
previously within Lincolnshire both
in mental and physical healthcare
environments.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	To support the team I work with
along with working closely with
colleagues across other teams and
organisations to develop increased
opportunities for patients and
those who support them.
4.	What is your employment
background?
	I started working in the NHS in
2000 as a Rehabilitation Assistant;
I became an Occupational
Therapy Technical Instructor in

Experience what it is really like to have ADHD
A ground-breaking new way of using virtual reality to improve the public’s
understanding of attention deficit hyperactivity disorder (ADHD) made
national headlines in February, with members of the Institute of Mental
Health (IMH) going live on the BBC’s flagship Breakfast news programme.
It followed on from the annual
engagement conference held by
the IMH – a partnership between
Nottinghamshire Healthcare and the
University of Nottingham – which
brought together researchers,
clinicians and people with lived
experience of ADHD to help promote
better understanding.
CANDAL, the Institute’s Centre for
ADHD and Neurodevelopmental
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Disorders Across the Lifespan,
showcased the new ‘in my shoes
experience’ developed by Shire and
supported by CANDAL members
Professor David Daley and Blandine
French.
Professor Daley, Director of
CANDAL, explained: “Promoting
public understanding about
neurodevelopmental disorders is one
of CANDAL’s key aims. ‘In my shoes’ is

2002 working in older adults
services. In 2007 I completed
my occupational therapy degree
training with the first cohort of
practice based learning students
through Sheffield Hallam
University. After qualifying
I worked in adult recovery
services, child and adolescent
services, stroke rehabilitation
and latterly managed an
intermediate care team, before
moving to my previous role
managing transitional care for
Lincolnshire Community Health
Services.
5.	What is the best piece of
advice you have ever been
given?
You make your own luck.
6.	What was the last album you
bought?
	Michael Buble (Christmas
present for my Dad).
7.	What is your greatest
achievement?
	Achieving my occupational
therapy degree qualification.
8.	What makes you angry?
Bad and inconsiderate driving.
9.	What are you most
passionate about?
Doing a job well.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Better work life balance in my
new role has already done this.

a live action virtual reality experience
that allows individuals to enter the
world of three different people with
ADHD and experience how it feels to
have that condition.”
This innovative experience helps
people fully understand what it is like
to have ADHD so that they can see
the individual behind the disorder. It
aims to highlight the reality of living
with ADHD and challenge perceptions
about it by showcasing everyday
patient experiences and building
empathy for individuals living with
ADHD.

For more information, go to
www.institutemh.org.uk.

Get Social with us

11.	What is your favourite
hobby?
	It’s not really a hobby, but
spending relaxation time
socialising with family and
friends.
12.	What keeps you awake at
night?
	Nothing unless something
specific is worrying me.
13. What is your favourite film?
Bridget Jones’s Diary.
14.	What is your idea of bliss?
A relaxing spa day.
15.	What three words would you
use to describe yourself?
	I would prefer others to describe
me rather than do it myself.
16.	What is your favourite
holiday destination?
Perth, Western Australia.
17.	Who would you take to a
desert island?
	All of my family, I couldn’t
choose between them.
18.	Where do you see yourself in
10 years’ time?
	Probably still working in the
NHS.
19.	Do you have a ‘claim to
fame’?
No not really.
20.	How would you like to be
remembered?
	Having no regrets, having learnt
from the negatives as well as the
positives.

Supporting
No Smoking
Day
The annual national No Smoking Day was held on 8 March this
year, offering people an opportunity to think about a quit attempt.
It’s really important to inform people
who are thinking about what they
can do to give themselves the best
possible opportunity to quit and
remain so. The two main things to
consider are:
• S eeking weekly support from a
Stop Smoking Advisor. Community
clients can access the local stop
smoking service:
- Nottingham City
	New Leaf – 0800 561 2121
or Text ‘QUIT’ to 80800
- Nottinghamshire County
and Bassetlaw
	Smokefree Life Nottinghamshire
– 0800 246 5343 or text ‘QUIT’
to 66777
• Inpatient support is also available
to help patients remain Smokefree
during their hospital stay. Patients
can access the support by
speaking to their named nurse
• U
 sing stop smoking medicines
which include Nicotine
Replacement Therapy (NRT) i.e
patches, gum etc. Dual therapy is
advised – using a patch and one
other oral product.
One-to-one support with a Stop
Smoking Advisor and using NRT
makes you four times more likely to
quit smoking successfully.

Professor David Daley and PhD student
Blandine French promoted the new virtual
reality experience on BBC Breakfast

How being a Smokefree Trust can
also make a difference
In October 2016 the Trust
implemented a Smokefree policy
for all its buildings and grounds, to
protect our patients and staff from
the effects of smoking, but also the
dangers of second hand smoke.
Becoming a Smokefree Trust has
inspired some clients on inpatient
units to not only go Smokefree
whilst in hospital, but also remain
Smokefree after discharge. For
example, a staff member at one
of our inpatient units commented:
“One patient uses the Nicorette
mouthspray regularly and finds
it helpful. When the patient was
granted leave he chose to buy more
QuickMist rather than cigarettes
and he is doing well with his no
smoking.”
Giving up smoking has also had
positive benefits for some staff. One
said: “I have quit smoking because
of the Smokefree policy and I now
feel in a better position to challenge
clients on smoking, as it would no
longer be hypocritical of me, as it
was really before. And I feel I can
promote stopping smoking with a
better understanding as I have done
it myself.”

What a difference a day makes…
Even 24 hours without a cigarette
has positive impacts on people’s
health; for instance carbon monoxide
levels within the blood return to
normal and people might feel they
have more energy due the increased
amounts of oxygen within the
body. Heart rate and blood pressure
also start returning to normal with
improved circulation to the hands
and feet.
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Trust team supports
national pilot to
integrate psychological
and physical care
The Trust’s Let’s Talk Wellbeing service
is working with the Nottingham West
Clinical Commissioning Group (CCG)
as part of a national pilot to integrate
psychological and physical healthcare,
after the CCG successfully bid to join
wave one of the initiative.
The pilot is being rolled out by NHS
England across 22 sites to increase
the number of people being treated
in Improved Access to Psychological
Therapies (IAPT) services, and focuses
on providing psychological treatment
for people who have co-existing
physical and mental health needs.
The CCG’s plan is to provide cognitive
behavioural therapy (CBT) based
treatment for people with diabetes,
dermatology problems or chronic pain
as well as a mental health need. The
aim is to help those individuals bring
about constructive change and improve
their psychological wellbeing, along
with coping with and adjusting to their
physical condition better.
Let’s Talk Wellbeing will be the provider
for the diabetes and dermatology
pathway and Insight Healthcare will
be the provider for the chronic pain
pathway. Both services are already up
and running and are keen to receive
referrals for clients with a Nottingham
West GP (these are listed on http://
www.nottinghamwestccg.nhs.uk/)
who have one of these physical
health problems, as well as a mild to
moderate mental health need.
The pilot will be adding to the work
already carried out in Nottingham West
by Let’s Talk Wellbeing who provide
psychological treatment for people
with long term cardiac and respiratory
problems, people with mild dementia
and/or those at risk of admission to
hospital due to their physical health.
To make a referral or to find out more,
contact Let’s Talk Wellbeing on
0115 956 0888 or Insight Healthcare
0300 555 5582.

Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent is
given. Please send photos as separate
image files and not in Word documents.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving
too many copies, too few, or none at all
– then please contact us.
If you would like your story in the
June issue of Positive, please contact
us by 28 April 2017. However, due
to space constraints we cannot
guarantee the publication of all
articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is. We
provide integrated healthcare services
including mental health, intellectual
disability and community health services.
We also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services and Local
Partnerships
In this newsletter you will see references
to Forensic Services and Local
Partnerships. These refer to the Trust’s
two operational Divisions. This means,
the way in which the services we provide
are structured and managed in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare

and mental health, intellectual and
development disability and substance
misuse services. These services are for
people of all ages and are provided in
the community, outpatient and inpatient
settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical and
mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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