Special

Message

from the Board
We were delighted to host the Trust’s annual OSCARS
ceremony on 16 March. It was a very special event, where we
took the time to recognise the many inspiring achievements of
our staff and volunteers.
On the night we heard about
the extraordinary things our
staff and volunteers do to make
things better for our patients,
service users and carers. Although
everyone’s roles vary, the desire to
make a difference to the people
we work with always lies at the
heart of these stories. These
are people who do not ask for
praise, but who do the work they
do because they believe that it
matters. It is people like them who
make us proud of our Trust, and
proud to be their colleagues.
Being nominated for an OSCARS
award is a great achievement. The
judges, as always, had a difficult
job and deliberated long and
hard about the winners in each
category. However, as well as the
winners, we were celebrating
the success of everyone who was
nominated and shortlisted. It is
really important that we take the
time to say thank you to those
staff, carers and volunteers who
go the extra mile to deliver quality
compassionate services during
such a turbulent time in the public
sector and the NHS in particular.
We make no apology for having
an evening like this to celebrate
our individual and
collective successes.
Our thanks go to
our sponsors whose
generosity makes the
evening possible.
340 guests joined
us on the evening
including partners from
health and social care,
the voluntary sector,
our Governors and all

JUDGING THE OSCARS

of the shortlisted nominees and
the people who nominated them.

The three judging panels
for the OSCARS 2016/2017
comprised a Non Executive Trust
Director, a Trust representative
from Forensic Services and
Local Partnerships Divisions;
a Governor Member; an
Involvement representative and
a Trade Union representative.

Thank you to everyone who took
the time to make one of the 148
nominations which came from
staff, service users, carers and
patients.
For organising the event and
overseeing the whole process from
start to finish, our thanks go to
Frances Marshall and members of
the Communications Team.

The judges were asked to shortlist
from 148 nominations across the
10 OSCARS categories.

Finally, congratulations to every
single one of the nominees,
including those who were not
shortlisted or able to attend
the ceremony. Thank you; your
contribution is recognised and
we really appreciate everything
you do.

Thanks to The 1912, the band whose
members all work at Rampton Hospital,
who provided the entertainment during
the drinks reception.
To view an online gallery of images from
the evening visit our Facebook page:
bit.ly/nottsoscars17

A full list of everyone nominated
can be found in this brochure.

Panel 1
Stephen Jackson – Non Executive
Jo Lewis – Local Partnerships
Alison Wyld – Local Partnerships

Panel 2
Peter Parsons – Non Executive
Kieran Colton – Local Partnerships
Sharon Howe – Local Partnerships
Nicky Forman – Forensic Services
Councillor Muriel Weisz – Governor
Jonathan Wright – Involvement
Sean Farrell – Staff Side
Panel 3
Steve Banks – Non Executive
Lisa Dinsdale – Local Partnerships
Uta Khendek – Local Partnerships
Lynne Corcoran – Forensic Services
Maxine Robinson – Governor
Charlie Winkless – Involvement
Rheema Draper – Staff Side

Thank you

Dean & Ruth
Dean Fathers, Chair
Ruth Hawkins, Chief Executive

Sponsorship
A big thank you to our sponsors who
gave generously to support the awards
ceremony. We are very grateful.

MITIE who provide our
maintenance services
Knightsbridge Furniture
Fleetcare
Athona Recruitment

Achieve more. Together.

Mills and Reeve, the Trust’s lawyers

Kier Construction who are building
the new adolescent and perinatal unit

Axa Insurance
Nottingham Trent University

Arnold Clark
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Our sincere thanks go to all the
judges for their contribution to this
process. It was once again a very
hard task!

Adrian Perks – Forensic Services
Paddy Tipping – Governor
Andrea Dickens – Staff Side

SCA Hygiene Products, supplier of
TENA incontinence products to Trust
services, as well as supporting the Trust
with continence education and training

ARG construction services

Imperial
Laundry

Hargrave
Design

Many thanks to those who
purchased the flowers from our
table centres. We raised £100
for Comic Relief.
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WINNER
Mandy Turton, Area Facilities
Services Manager, Duncan Macmillan
House
Mandy is highly regarded within
and outside of her team. She truly
recognises the impact of her services
on the lives of patients and has a real
desire to ‘get it right’ for them. Her
friendly approachable manner makes
it easier for patients to freely share
their views, and they recognise they
really are being listened to.

The Unsung Hero Award

Non Clinical Setting

This award recognises the achievements of an individual who isn’t
usually in the spotlight but who works hard behind the scenes to help
the Trust deliver its objectives.

The
Unsung
Hero
Award

Clinical Setting

NOMINEE
Christine Evans, Nursing Assistant,
Rampton Hospital
Each day Christine turns up to work
with the enthusiasm of her first
day. Her nominator said: “If I was a
patient within a high secure setting
then I would want Chrissy to look
after me. She would make me feel
safe and not judged, she can be
trusted and I would be sure that she
would do anything she was able to,
to help me.”

This award recognises an
individual who goes above
and beyond in their role,
bringing about change
and clear benefits for our
patients, service users and
carers through their creative
thinking, commitment, vision,
determination and drive.

NOMINEE
Brenda Prince, Infection
Prevention and Control Nurse and
Electroconvulsive Therapy (ECT)
Nurse, Moorgreen House
Brenda demonstrates such devoted
care and compassion for those she
nurses. She is not afraid to speak out
for the benefit of service users and
to ensure highest standards of care.
As well as having service users at the
heart of the care she delivers, Brenda
inspires and enthuses those around
her. Her enthusiasm is infectious!

NOMINEE
Sian Allsopp, Central Staffing Office
Administrator - Offender Health,
Westminster House

WINNER

Sian has worked with diligence,
dedication, focus and commitment
to the establishment of the service
she works in. She has an unrivalled
response time to support calls,
and never leaves the office with
outstanding tasks to do. Sian regularly
works to a standard higher than
expected of her and goes far above
and beyond the remit of her job.

Keith Dorn, Technical Instructor, The Wells Road Centre
Keith never gets impatient, he never undermines patients, or minds their
challenges, despite his own advanced skills and experience. He keeps his
competence in the background and focuses on their achievements. He
treats patients as adults with the capacity to learn and celebrates their even
very small achievements. He is solid gold, a living encyclopaedia that has
enhanced the lives of patients and staff across all wards.

NOMINEE

NOMINEE

NOMINEE

Sally Cannon, Service Coordinator
- Out of Hours Service, Bassetlaw
Hospital

Elaine Wilson, Personal Assistant to
Senior Manager /Matron – Physical
Healthcare, Rampton Hospital

Sally’s nominator described her as
someone who makes a difference.
She is willing to support staff with
operational issues which go beyond
her job description. She is always
the first to do something practical to
improve any difficult situation. Sally’s
Head of Service commented that
they are always confident the service
will run smoothly when Sally is on
duty.

Elaine’s ability and accomplishments
go far beyond her role. She goes
to great lengths to get the day to
day duties completed to a high
standard and continuously searches
for ways to improve efficiency. Elaine
will come in early to ensure that
patients’ comfort and experience is a
priority. She is warm and caring, and
always puts others first.

Ann Watts, Dialectical Behavioural
Therapy (DBT) Nurse Therapist
/ Mental Health Liaison Nurse,
Highbury Hospital
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Ann puts both the physical and
emotional health of patients and
staff at the centre of her practice.
She has been a champion for
improving services for people who
are often stigmatised due to their
mental health. Ann impresses all who
work with her with her breadth and
depth of knowledge, and her support
is invaluable to her colleagues.
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The award
ward goes
goe to an individual that has demonstrated leadership
and management skills in developing an effective and efficient
team. This person will have acted as a role model, setting high
standards, championing these and providing mentoring for others
to do the same.

NOMINEE
Lings Bar Hospital Inpatient Nursing Teams
Lings Bar Hospital developed a nationally unique Out of Practice programme
for registered nurses. The ward nurses have embraced the programme and
worked to support nurses back into practice. This project would not have been
successful without the commitment and enthusiasm of the nursing teams. Their
commitment, hard work, support, care and compassion for their colleagues
makes them worthy nominees.

NOMINEE

NOMINEE

Integrated Mental Health Team
– Mental Health Staff Awareness
Training and Mental Awareness
Peer Support (MAPS), HMP Ranby

Margaret Pitt, District Nurse,
Practice Teacher - Nottingham West,
Beeston Health Centre
Margaret has been a community
nursing practice teacher for district
nursing students for over 20 years.
Everyone she comes into contact
with benefits from her experience
and knowledge. Her drive, passion
and commitment are without
question, but it is her standards of
excellence in patient care and staff
education which make her so highly
respected.

WINNER
Rebecca Saunders, Team Leader - Rapid Response Liaison Service, Kings Mill
Hospital
Rebecca has been the driving force behind a project to refurbish and change the
practice on the ward her team works on, despite this ward not belonging to our
Trust. She has steered colleagues in other specialties to completely change their
practice and bring about real parity of esteem. The way that she has influenced
colleagues of all disciplines is truly amazing.

NOMINEE
Paula Ward, Ward Manager,
Rampton Hospital
Paula’s success in effective team
building is due to her calm and
relaxed nature, as well as supporting
her staff. She has earned the respect
and trust of all members of her team.
Paula is highly knowledgeable and is
always willing to pass this on, helping
staff gain a better understanding of
their patients.
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NOMINEE
Lyndsay Beck, Clinical Specialist
Occupational Therapist (MHSOP),
Sheila Gibson Unit
Lyndsay’s passion for her work, her
patients and carers, the services
and staff, is huge. She has worked
hard to develop effective links
with Nottinghamshire Fire Service;
a partnership which has had
significant benefits for both patients
and staff. Her hard work and energy
make her a great role model and
a true ambassador for the Trust’s
Positive values.
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The Integrated Mental Health
team has developed two initiatives
to support prisoners’ mental
health. The team has developed,
introduced and delivered mental
health awareness training for
staff, as well as a peer support
programme for prisoners to help
others using their own experiences.
Feedback shows that these are vital
initiatives for the wellbeing of the
population of HMP Ranby.

The Innovator of the Year Award is for a product, therapy, treatment
or process which is more than an incremental step better than what
has gone before. It is for something innovative which brings a clear
benefit to patients, carers or staff. It will have introduced new,
exciting, evidence based ideas that make a difference – large or
small – to the Trust’s performance.

WINNER
Sue Hillier, Speech and Language
Therapist, Hawtonville Sure Start
Children’s Centre
Sue is a born innovator and is
passionate about improving
outcomes for children with speech,
language and communication
needs. A language programme
Sue developed is now included in
national best practice guidance, and
will be used under license from the
Trust by other organisations. This is
just one of her innovations which
is improving children’s language
development across the County.
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NOMINEE
Management Admin Team Community Specialist Services,
Duncan Macmillan House
Viv and Linda are compassionate
and hardworking. They have been
running an older people’s information
event, alongside their busy day
jobs, for three years. Since then,
their enthusiasm and hard work has
resulted in a bigger, more successful
and well co-ordinated event, run
within five different locations, and
this year, with a footfall of over 300
members of the public.

Setting

This award is for teams which
display the Trust’s values in
everything they do. Although
not directly involved in patient
care, their outstanding
teamwork makes a huge
difference to the people who
use and are involved with our
services.

The Patients’ Library Team,
Rampton Hospital
A patient who nominated the team
said: “Reading helps me in so many
ways. Having the chance to get down
the library helps me to escape the
stress and worries I have – it’s amazing
what a book can do. The team’s
hard work and dedication makes the
library what it is - a den of knowledge,
adventure and fun.”

The Team of the Year Award – Clinical Setting recognises people who
work together effectively to benefit our patients, service users, carers,
staff and volunteers. These are outstanding teams which show
excellence in reaching their shared goals.

This team has reduced hospital
admissions, increased school
attendance and enriched the lives
of their young patients. The young
people have gone to school events
thanks to members of the team
volunteering to work outside their
usual hours. The compassion and
quality of care this team provides
helps young people to get the best
out of their education.

Panthers Campaign Team – ‘Check
it out’, Adult Mental Health, Millbrook
Mental Health Unit

WINNER

WINNER
Jacqueline Duffy and Nicola Headland, Assistant Speech and Language
Therapists - Newark Community Learning Disability Team, Byron House
Jacqueline and Nicola volunteered to help the Trust deliver the Accessible
Information Standard, alongside their busy day jobs. They were extremely
dedicated to this work, which was often done in their own time. Despite being
out of their comfort zone, they have both risen to the challenge, to ensure the
communications needs of service users and carers are met.

Hotel Services - Palliative Care, John Eastwood Hospice
The team is approachable, supportive and communicate effectively. They go
that extra mile, always working to provide the best possible experience for
patients and their families. The team ensures all patients are treated as a person
rather than ‘just’ a patient. This builds on the clinical team’s input, providing
information that could otherwise be overlooked.

NOMINEE
Brecon Intensive Care,
Personality Disorder - Peaks Unit,
Rampton Hospital

NOMINEE
Therapy Services Sports and Leisure Team - Arnold Lodge
The Therapy Services Team received two nominations from patients. One said:
“Nothing seems to be too much trouble, they all have a common goal to support
patients and each other.” Another felt they had been instrumental in his recovery:
“They have given me interests, hobbies and aspirations that will be a part of my life
forever, and that’s priceless.”
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NOMINEE
Complex Health Needs Team, Oak
Field School and Sports College

NOMINEE
Rachel and her team care deeply for
the service users they support. They
constantly look for ways for people
to take part in activities that most of
us take for granted. Their campaigns
have had a huge impact on Panthers
fans, many of whom tell us they now
feel able to talk about their mental
health challenges for the first time.

NOMINEE
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The Brecon Intensive Care Team
has embraced new ways of
working which have had a huge
impact on both staff and patients.
A new activity programme has
reduced violent incidents and
increased patient participation.
The team has also worked hard
to improve physical healthcare for
patients in seclusion, undergoing
additional training and devising
creative strategies to meet
patients’ needs.
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Mandy Turton
The Unsung Hero Award
– Non Clinical Setting

Keith Dorn
The Unsung Hero Award – Clinical Setting

Coral Jackson
The Rising Star Award

Rebecca Saunders
The Leadership Award

Kate Robertson
The Lifetime Achievement Award
Sue Hillier
The Innovator of the Year Award

All the winners are
pictured here with
the presenters
and co-presenters
(2016 winners) of
the awards.
Lindsey Barratt
The Outstanding Care and Compassion Award

The winners and
shortlisted nominees

Jacquealine Duffy and Nicola Headland
The Team of the Year Award – Clinical Setting
Ann Parkes
The Volunteer of the Year Award
10 Oscars 2017

Hotel Services – John Eastwood Hospice
The Team of the Year Award - Non Clinical Setting
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WINNER
Coral Jackson, Communications
Assistant, Duncan Macmillan
House
Coral always does extra to make
sure service users’ stories are
heard, helping to reduce stigma
and raise awareness about
important health issues. She is
a highly valued member of the
team, whose supportive approach
is appreciated by her colleagues.
She always works creatively and
goes far beyond what would be
expected of her role.

The O
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This award recognises an individual or team that goes the extra mile
to ensure their service is caring and compassionate and makes a
difference to the lives of patients, service users and/or carers.

NOMINEE
Dave Cook, Nursing Assistant,
Rampton Hospital
Dave treats patients with the utmost
care and compassion. He takes time
to ensure they have a voice and
feel as comfortable as they can in a
secure setting. The patients value and
respect him for his honest, firm but
fair approach. Dave’s positive attitude
inspires patients every day and helps
them to achieve their recovery goals.

Th
The
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d
This award recognises the achievements of an individual, who has
joined the Trust within the past two years, who goes beyond what
might be expected to help the Trust deliver its objectives and who
strives to excel in all that they do.

NOMINEE
Kerry Anderson, Staff Nurse, Lings
Bar Hospital

NOMINEE

NOMINEE
Emma Robinson, Team Manager, City and County South Early Intervention in
Psychosis (EIP), Marlow House
As manager of the City and County South Early Intervention in Psychosis Teams,
Emma has reduced waiting times for treatment from eight weeks to two, with a
clear benefit to patients. Emma is a strong role model, keeping focused on the
job in hand yet ensuring that the changes have been brought about
o taking into
account staff views.
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Kerry always puts patients at the
centre of any decision to admit to any
service, ensuring they receive the right
care in the right place, at the right
time. She prioritises patients, preserves
safety in the face of considerable
pressures and practises effectively
every single day. On top of this, her
colleagues say that: “Kerry alone can
make a day good”.

Carly Dykes, School Health Nurse
- Rushcliffe School Health Team,
West Bridgford Health Centre

NOMINEE

Carly’s positive attitude and
enthusiasm are refreshing and
valued by her colleagues. She has
encouraged her team to develop
new ways of working which
are more effective in meeting
the needs of young people and
their families. She motivates her
colleagues, and when there are
difficulties, she is the calm team
member who continues to support
those around her.

Martina Griffiths, Modern Matron Peaks Unit, Rampton Hospital

WINNER
Lindsey Barratt, Mental
Health Practitioner and Cluster
8 Coordinator, Nottingham
Psychotherapy Unit
Lindsey was nominated by a
service user, who praised her
compassionate care: “She
supports me to recognise and
develop my own strengths and
abilities to help me live a better
life. She praises me often, and
understands what is important
to me. She gives me hope and
encouragement and motivation
to help me carry on through my
many dark times.”

Martina’s approach to patient
involvement has improved the quality
of patients’ lives and has made
the Peaks a positive place for both
patients and staff. Until Martina
arrived, patients had no access to
evening or weekend activities. She
collaborated with patients and staff to
look at ways to improve this and give
patients a sense of control over their
own lives.
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NOMINEE
Peter Burrows, Hospital Volunteer,
Pulmonary Rehabilitation, Mansfield
and Ashfield
Peter’s enthusiasm to help other
service users inspires all the staff he
works with. When a new service
user starts, Peter goes out of his way
to introduce himself, reassure them
and assist them with their exercises.
Since he has been through the same
symptoms and illnesses as them,
patients see Peter as a role model
who inspires them to continue.

NOMINEE

The Volunteer
of the Year Award

Ingrid Hunt, Involvement Volunteer,
Rosewood Involvement Centre
Ingrid has made a tremendous
difference to the lives of service
users, patients, carers and also staff.
Some weeks she volunteers five days,
even volunteering at carer events at
Rampton Hospital on Saturdays. Ingrid
d
also gives her time as a befriender at
Rampton Hospital, going along with a
smile and a positive can-do attitude.

Volunteers are an integral part of our Trust and this award
celebrates the valuable contribution they make. This award is for
a volunteer who goes above and beyond what is expected of
them, demonstrating dedication, commitment and drive to make a
difference.

NOMINEE
Anne Hedley, Volunteer Befriender,
Rampton Hospital

NOMINEE
Alan James Pettit, Involvement Volunteer, Rosewood Involvement Centre

Anne has been visiting the same
learning disability patient monthly
since 2001. Her visits are of immense
value to him, give him something to
look forward to and have a positive
impact on his wellbeing. Her company
never fails to cheer him up. Anne is
an exceptional human being and,
thankfully, Rampton Hospital benefits
from her choosing to visit one of its
patients.

WINNER
Ann Parkes, Involvement Volunteer
and Carer, Involvement Centre
Ann has a passion and desire to
improve services for patients, carers
and their families, using her own
experiences as a carer to do so. Ann’s
calm and persuasive manner means
that she makes a difference to services
wherever she is involved. She has had
a significant impact in changing how
the Trust works with carers.

Alan is a quiet, unassuming man, whose polite, courteous nature and
personality is an asset to the service. Whenever he sees an area or an activity
that he can help with, he gets on and does it. Whether it’s bringing joy through
music as part of the Rosewood Rockers or making sure patients’ voices are
heard, his contributions are greatly appreciated.
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NOMINEE
Jill Balmont, Clinical Psychologist
- Integrated Sexual Health Service,
King’s Mill Hospital
Jill’s expertise and skill set are
second to none and treasured in
the service. She is well respected,
liked and a source of tremendous
support to colleagues and patients
alike. It is a huge credit to Jill that
psychological presence has been
so highly appreciated in the service
over the last 25 years. When she
retires, her shoes will be impossible
to fill.

The Lif
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This award recognises the exceptional contribution made by an
individual to their chosen field of work – whatever and wherever
that may be. It celebrates people who have created a lasting
legacy which will continue to benefit others for years to come.

NOMINEE
David Henry, Forensic Division
Equality and Diversity Advisor,
Rampton Hospital

NOMINEE
Liz Walker, Workforce Recovery Lead - Peer Support Development Team, Learning
and Development Department, Duncan Macmillan House
Liz has always involved service users as equal partners. In her 30 years at the Trust,
she has improved service user participation by establishing the involvement centres
and developing our programme of peer support. She has worked tirelessly to sell
the benefits of peer support and create new job opportunities for peer workers,
where they can use their lived experience to help others.
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David was nominated by a
patient, who said: “David was the
driving force behind the Patients’
Council from its beginning 15
years ago, right up until his recent
retirement. David’s hard work
and dedication has over the years
brought about positive changes
for the patients at Rampton
Hospital, who now feel that they
have more of a voice regarding
their care and their environment.”

WINNER
Kate Robertson, Consultant
Therapist - Falls Prevention, Duncan
Macmillan House
Kate was an early advocate for
changing practice in falls prevention.
She encouraged a positive approach
which included promoting physical
activity, mobility and independent
living. Kate’s legacy will be the people
whose falls she has prevented, or
whose access to rehabilitation she has
enabled, which is unquantifiable in
figures but makes a huge difference
to the quality of life for those
individuals and their families.
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Congratulations to all those who were nominated
for an OSCARS award
The Unsung Hero
Award – Non Clinical
Setting
Fiona Chappell
Sian Allsopp
May Enderby
Sue Smith
Sally Cannon
Emily Orange
Hayley Thompson
Mandy Turton
Rachel Redford
Matthew Downing
Lynda Cockin
Tanya Malone
Ann Clayton
Elaine Wilson
The Unsung Hero
Award – Clinical Setting
Kerry Lovell
Tina Pearl
Debbie King
Victoria Wood
Sudheesh Sidhardham
Brenda Prince
Jane Kirk
Rajkumar Sundarajan
Sandra Holding
Lynne Clifton
Ben Gough
Emma Gough
Michelle Osborne
Simon Gibbon
Charlotte Eggleston
Kau Randhawa
Elisabeth Haslam
Rebecca Murray
Christine Evans
Margherita Stevens
Keith Dorn
Karen Keightley
Ann Watts
Lisa Wilkes
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Lizzie Upton
Nicholas Fraser
Kath Lethbridgde
Karen Tacey
Jo Sellars
Amanda Hyland
The Leadership Award
Rebecca Saunders
Gemma Wright
Phil Smithson
Margaret Pitt
Paula Ward
Karen Thomas
Janette Batty
Lynn Bennett
Louise Braham
Nicola Hoyland
Jacqueline Brown
Rebecca Keating
Lyndsay Beck
The Innovator of The
Year Award
Sue Hillier
Martina Griffiths
Oral Health Promotion
Team
Lings Bar Hospital
Inpatient Nursing Teams
Integrated Mental Health
Team – HMP Ranby
The Team of The Year
Award – Non Clinical
Setting
Oral Health Promotion
Team
HR Team – supporting
Mental Health Services for
Older People
Management Admin Team
Finance Team – supporting
Mental Health Services for
Older People
Catering Team/Porters

The Patients’ Library Team
Estates and Facilities
Hotel Services:
Palliative Care
Panthers Campaign Team
– ‘Check it out’
Compass Team Workers
Procurement Team
Hotel Services Team, The
Wells Road Centre
Hotel Services: Rampton
Hospital
The Team of The Year
Award – Clinical Setting
Integrated Neighbourhood
Therapy Team
Nottinghamshire County
Council Occupational
Therapy Contract Working
Group
Nottingham North and
East Care Home Team
Intensive Recovery
Intervention Service –
Bassetlaw Retford
Silver Birch Ward
Smokefree Coordinators
Dental Decontamination
Support Worker Team
South East Integrated
Neighbourhood Team,
Bassetlaw
Thornton Ward
Adult Mental Health

Leadership Team
Therapy Services Sports
and Leisure Team
Call for Care
Home Oxygen Service
Rushcliffe Health Visiting
Team
Brecon Intensive Care
– Personality Disorder –
Peaks Unit
Integrated Dental Unit
Thorneywood Adolescent
Unit
Child and Adolescent
Mental Health Services
Crisis Team
HMP Nottingham –
Healthcare Team
Complex Health Needs
Team
Jacqueline Duffy and
Nicola Headland
Day Therapy at Bassetlaw
Hospice
Early Intervention in
Psychosis Service (Adult
Mental Health)
Topaz Ward
Podiatric Surgery Team
Erskine Ward
Salaried Dental Services
General Anaesthetic Team
Rapid Response Liaison
Psychiatry Team

The Rising Star Award
Carly Dykes
Emma Robinson
Coral Jackson
Vignesh Murali

Anne Hedley
Ingrid Hunt
Alan James Pettit
Ann Parkes
Janine Furr

The Outstanding Care
and Compassion Award
Dave Cook
Natalie Titchener
Martina Griffiths
Steven Sherwood
Lindsey Barratt
Kerry Anderson

The Lifetime
Achievement Award
Kate Robertson
Jo Lewis
Marie Winter
Bridget Ingamells
David Henry
Heather Anderson
Margaret Pitt
Jill Balmont
Steve Bradford
Liz Walker

The Volunteer of
The Year Award
Richard Byrt
Peter Burrows
John Bernard O’Connor

Who we are...
You may have picked up this copy
of the newsletter not knowing
what Nottinghamshire Healthcare
is. We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and

Local Partnerships. These refer to
the Trust’s two operational Divisions.
This means, the way in which the
services we provide are structured
and managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,
intellectual and development
disability and substance misuse
services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division
provides assessment and treatment

to individuals with a mental disorder
who have committed or are at
serious risk of committing a criminal
offence, and are likely to cause
serious physical and/or psychological
harm to themselves or others.
These people are cared for in secure
hospitals and in the community. The
Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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Mitie and Nottinghamshire
Healthcare, working together
to provide a safe and secure
environment for patients, staff
and visitors
Mitie has been providing Hard Facilities Management Services (building,
engineering and grounds maintenance services) to Nottinghamshire Healthcare for
over 16 years, at Rampton Hospital and across the Forensic Division. The relationship
with the Trust has always been based upon a true partnership approach.
Rampton Hospital is one of three
high secure hospitals in England.
Providing a maintenance service
within this environment presents
an almost unique challenge with
many of the complexities of an acute
hospital combined with the essential
security measures of a high secure
environment. Drawing on experience
from its extensive portfolio, Mitie has
implemented a number of specific
improvements including:
• The Hard FM Services contract
incorporates a monthly target cost
mechanism and allows the service
to be managed to ensure best
value.
• Additional small work projects are
undertaken by the operational team
to resolve issues within budgets,
at times encouraging different
perspectives on how the task may
be completed.
• An early warnings protocol for
flagging up potential costs in excess
of current Trust budget allowances.

The result of these activities and
utilising best value from all suppliers
has meant that for the past five years
Mitie has generated savings for the
Trust against the target cost.

This was built in the community area
of the Rampton Hospital site for use
by residents and public visitors. Mitie
managed the delivery of the project at
‘cost-price’ to the Trust.

Mitie has developed a close, cooperative working partnership
with Nottinghamshire Healthcare.
Communication is structured between
the Mitie management team and the
Trust Facilities Management Team
interacting on a daily basis, with
weekly updates and formal monthly
meetings, led by the Account Director
Graham Brader. This ensures that any
disruption is minimised and service
quality enhanced.

Over the years, Mitie has supported
the Trust with the annual OSCARS
evening by sponsoring the event.
We are proud and privileged to
again sponsor this event for such
a worthwhile cause, celebrating
personal and team successes and
outstanding contributions.

Mitie draws their team from the
local area; the majority of staff living
within a 20 mile radius of the hospital
and employs local subcontract
companies to assist them. Mitie also
supports the Trust with its community
activities, the largest project being the
construction of an all-weather play
area incorporating a skate board park.

Sean Carroll
Head of Sales

