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Message

from the Board
Paul Smeeton,
Executive
We are in the process of making changes
Director Local
Partnerships
to the way we deliver our community
based mental health services for adults.
This is following a thorough review of our
current services, using information gathered from a wide
variety of feedback from patients, carers, staff and partners,
who told us that often services are complicated and confusing,
differ depending on where people live and need to be more
tailored to meet individual needs.

We will continue to offer the same
care, provided by the same clinical
staff, but this will be done through
new Local Mental Health Teams
based in geographical areas of
Nottingham City, Nottinghamshire
County and Bassetlaw. Each team will
be made up of different professional
groups and services, so that wherever
you live, you will have access to the
same services and care. The teams
will continue to support adults with

In this issue...

moderate to severe and lasting
mental health problems between
the ages of 18 and 65 and will
offer assessment, treatment and
follow up support to all patients.
They will also work closely with the
local community to help people to
keep their family and community
connections.
We hope that through these new
teams, people will be able to access
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services more quickly with
one local point of contact
for each area. People will
be more involved with their
care, with the different
professionals in each team
working more closely with
patients and their families.
The changes are being made
gradually, but all of the new
teams will be up and running
from September of this year. I
would like to thank everyone
who has helped develop and
deliver the new model and recognise
the hard work still ahead. You can
read more on page 10.
Congratulations to everyone featured
in this issue of the newsletter who
has been shortlisted for or received
an award for the work that they do.
It is great to see the difference they
make to service users, patients and
families being recognised. It is very
important that we take the time,
particularly at the moment when
working in the NHS is so challenging
and pressured, to celebrate
achievements, however big or small.

Paul
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Spreading
the word at
Beacon Lodge
Beacon Lodge, the Trust’s step down unit
for people recovering from an acute phase
of mental illness, was delighted recently to
host visitors from Hong Kong and Australia at the request of
Implementing Recovery through Organisational Change (ImROC).
The 30 visitors were interested in
understanding how a third sector
organisation such as Turning Point
works in partnership with the Trust
to promote recovery and how this
is further enhanced through having
peer support embedded in the
workforce.
The guests and staff at Beacon
Lodge worked tirelessly to ensure
that the visitors were given the
warmest welcome and a positive
experience of the service that they
are all proudly part of.
The visit was held in conjunction
with a Red Nose Day open day held

the previous day, and this two-day
event was driven and produced by
the current guests staying at Beacon
Lodge. Every person had a role,
whether delivering flyers to local
cafes and shops, baking the vast
array of cakes or making beautifully
hand-crafted gifts. The support
from local shops and companies
donating prizes for the tombola was
immense. The care and dedication
of everyone involved made it an
inspiring two days to be part of.
The unit was buzzing with stories
around each individual’s recovery
and how the role of peer support
had been used to inspire hope and

The visitors enjoyed the
results of the baking

encouragement to one another.
Everyone who attended, be they
visitors from ImROC or local folk
from the area, was undoubtedly
left with a very clear message
about recovery and how Beacon
Lodge has been so important to so
many people in such a short space
of time.
All fundraising expectations
were smashed, with a very
respectable £417.53 raised
for Comic Relief.

Arnold Lodge gets up close with
birds of prey – what a hoot!

First on show was Archie the
Barn Owl, followed by Gizmo the
White Faced Scops Owl and finally
a magnificent African Eagle Owl
named Spike. Patients listened with
interest and watched these graceful
creatures glide through the air before
perching on their outstretched arms.

Richard Eltringham, OT Assistant
Practitioner Horticulture and Animal
Husbandry, said that these types of
activities are an important aspect of
therapy, education and rehabilitation,
and added:

“

“We plan to continue our
partnership with the Owl
Experience to bring an
accredited qualification
in falconry and handling
of birds of prey to Arnold
Lodge.”

“

The Therapy Services at Arnold
Lodge hosted a session full
of fun and feathers when
The Owl Experience brought
patients and staff up close
and personal with some of the
more fascinating birds around,
in an amazing and educational
programme.

Archie the Barn Owl

Feedback on the session included:
“Great experience and was very
enjoyable”, “It was very educational
and being able to handle the
owls was great”, “Brilliant” and
“Informative and fun session.”
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The return to practice initiative for allied health professionals (AHPs)
in Rushcliffe has celebrated its first success, after physiotherapist
Diane Shipp re-registered with the Health and Care Professions
Council (HCPC) after an absence of nearly 25 years.
Suzanne Avington, Team Lead for
Rushcliffe Community Therapy and
Deputy Associate Director for AHPs,
Local Partnerships explained:

“

“Building on the many successes
of a similar programme for nurses
at Lings Bar Hospital, we designed
an employment-based route which
offers returnees a 12 month fixed
term placement.
“Returning initially as a Band
3 support worker, individuals
undertake scheduled opportunities
for supervised clinical practise
under a qualified therapist, guided
by a locally designed competency
framework and individual objectives
and learning needs. This supervised
practical element is central to reregistration.
“After completing the required
period and successful re-registration,
the returnee then spends the
04 Positive May 2017

remainder of the contract as a
qualified Band 5 with ongoing
guidance and supervision. We find
that the employment contract route,
albeit fixed term, is invaluable, as
it allows returnees to embed skills
and develop the confidence and
experience that supports their search
for a permanent post.
“In Diane’s case the benefits of
her return have been mutual. The
therapy team was so impressed with
her commitment, approach and
clear aptitude for work with older
people and rehabilitation that they
were delighted when she applied
for a vacancy that became available
earlier this year. Diane’s hard work
paid off and both she and the team
were thrilled when she became a
permanent Band 5 physiotherapist.
“Return to practice is supported
nationally, locally by Health
Education England working across
East Midlands and by AHP services

in the Trust, but this is one of
the first initiatives in the region
that has achieved this through an
employment route.
“We are particularly proud of Diane
– her hard work and dedication have
been central to her success – but also
of her physiotherapy supervisor Laura
Huguenin and all her colleagues at
Lings Bar who have really delivered
on this piece of work which has seen
a skilled practitioner return to our
register. In these very challenging
times of recruiting to therapy
posts, return to practice presents
a real opportunity to the Trust of
an alternative route to source and
develop staff who have a lot to give
back and to take forward with our
services.”

“

Welcoming back Diane as
she ‘returns to practice’

To find out more about returning
to practice, contact Suzanne
Avington on 0115 883 7839 or
suzanne.avington@nottshc.
nhs.uk, see Health Education
East Midlands information at
www.bit.ly/AHPRtP or go to
www.hpc-uk.org/registrants/
readmission/
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Tooth Fairies shortlisted
for two national
dentistry awards
The Trust’s Oral Health Promotion Team has been
shortlisted for Oral Health Promoter of the Year and
Best National SMILE Event awards at the 2017 Dental
Awards, hosted by Dental Republic.
The team also worked with local
dental practices to highlight the
importance of good oral health to
young patients, through fun and
educational activities.

The team, also known as the
Tooth Fairies of Nottingham, was
nominated for their ‘Tales with the
Tooth Fairy’ theme for National SMILE
Month in May last year. The team
talked to over 1000 children at local
primary schools, health centres and
libraries to address the importance
of looking after their teeth with four
interactive storybooks and visual aids.
The stories covered common themes
such as being frightened of the
dentist or why dentists wear gloves,
which helped to break down some of
the stigmas and fears associated with
going to the dentist.

Their nomination for the Oral Health
Promoter of the Year highlighted how
they have strived to improve the oral
health of the local community. Their
innovative interventions included:
Brushing Buddies, an evidence
based supervised tooth brushing
programme; Teeth Tools for Schools, a
teaching resource to provide schools
with the knowledge and resources to
promote oral health messages and,
creating an Oral Health Alliance called
The SMILE Squad, which builds on the
already well established local Dental
Practice Accreditation and Oral Health
Network.

Julia Wilkinson, Head of Oral Health
Promotion said:

“

“We are absolutely delighted
to be recognised for the
work we have delivered over
the last 12 months. To be
finalists in two categories,
when the nominations
were the highest ever, has
shocked us all!”

“

The Dental Awards recognise teams
and individuals whose commitment
to patient care and professional
development continues to raise
standards across UK dentistry.

The winners will be announced on
12 May at an awards ceremony held
alongside The Dentistry Show in
Birmingham.

National recognition for Jane’s commitment
As you may remember from
the April issue of Positive,
Jane Young, Speech and
Language Therapy (SLT) Service
Manager, was shortlisted for
Communication Champion of
the Year at the Shine a Light
Awards for her tireless work in
championing children’s speech,
language and communication
development.
We’re delighted to say that she was
highly commended in the awards,
which were hosted by singer and
theatre star Gareth Gates.
Gareth said: “The dedication of
Jane is outstanding. Being able to
communicate with confidence is
often taken for granted but for many

it is an everyday struggle. I have
found my stutter crippling at times
but I have learnt ways to manage
my difficulties with the support of
others.

a key priority because of the link
with their educational achievement,
mental health and behaviour.
Congratulations, Jane!

“It is heart-warming to know that
children and young people across
England are getting the support they
need to develop and achieve goals
that may not have been possible
otherwise. Jane should be extremely
proud of her award.”
Jane’s nomination highlighted
her collaborative work to create
Nottinghamshire’s Language for
Life Strategy with Nottinghamshire
County Council, which made the
development of children’s speech,
language and communication skills

Jane with Gareth Gates
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Making great ideas come alive –
funds available now!
Ever had a really great idea but no funding to get it off the ground? Then
Managed Innovation Networks (MINs) might be just what you’re looking for!
MINs are designed to bring
clinicians, service users and
researchers together to develop an
innovative idea and then make it
happen. Anyone employed within
the Trust can apply.
Want to find out more? Come
along to a MINs workshop to hear
stories from people who have
successfully been running MINs for
a number of years:

• T heo Stickley – whose MIN
resulted in the Nottingham
People’s Choir. Set up in April
2013, it meets weekly in rehearsal
space provided free by the
Nottingham Royal Concert Hall
(find out more below)
• M
 arissa Lambert – whose MIN set
up a peer support online network
connecting Peer Support Work
trainees.

Date/Time: Monday 5 June 2017,
10.30am – 12 noon
Venue: Room A01,
Nottinghamshire Healthcare Trust
HQ, Duncan Macmillan House
Reserve your place at the workshop
by emailing Karen.sugars@
nottshc.nhs.uk
For more information go to
www.bit.ly/IMH-MINs.

The Nottingham
People’s Choir is looking
for new members!

Nottingham
People’s Choir –
seeking new members
(ability to sing not
required!)

Associate Professor Theo Stickley
explained:
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“

The benefits to mental health
derived from singing are well
documented. The choir is
all about promoting health
and wellbeing through the
joy of singing. The choir
is fun, helping people to
build confidence and find
friendship.

“

The Nottingham People’s Choir is
looking for new members! It meets
every Thursday, 1-2pm during school
term-time and welcomes adults
aged 16 and onwards, particularly
older and disabled people and
people from diverse backgrounds.
It is funded by the Institute of
Mental Health and rehearsal space is
provided free by the Royal Concert
Hall.

For more information go to
www.bit.ly/
NottmPeoplesChoir
or contact the choir
co-ordinator via
jane.b.seaton@gmail.com
or 07896 298590.
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Super Sue

Working together
to keep Parkinson’s
patients well
Managing patients with Parkinson’s disease and keeping them
well in the community is an area that the Adult Integrated
Teams across the South Division of Local Partnerships wanted
to focus on and update their skills.
Working together with partners from
Nottingham University Hospitals and
supported by UCB Pharma and Teva
Pharmaceuticals, they planned an
event to bring together acute sector
clinicians – both medical and nursing
– with nursing and therapy staff
working in the community.
Sharon Thompson, General Manager
NNE, Local Partnerships explained:
“Our aims were to update skills in
the community, build pathways and
enhance communication networks.
The event was also an opportunity
to bring together mental health
clinicians working with Parkinson’s
patients with their colleagues
working in physical health in the
community and acute sector.
Representatives from the Let’s Talk
Wellbeing service and Mental Health
Services for Older People were also
invited and joined the event.

“

More than 60 attendees took part
and there was a real buzz in the
room as staff from across the health
community renewed networks,
made new connections and worked
together over the afternoon.
The event was also supported by
Parkinson’s UK who were present all
afternoon.

Dr Laura Daunt, Community
Geriatrician led the event, starting off
with a conversation with two patients
living with Parkinson’s disease. Dr
Ravi Moorchilot then gave an update
on current symptoms recognition
(motor and non-motor), differential
diagnosis, investigations and
management. Facilitated workshops
followed enabling small groups
to look at case scenarios, sharing
knowledge, experience and expertise.
The event evaluated really well, with
attendees asked before and after
the event about their knowledge of
symptoms, medications, drug side
effects, confidence in recognising
Parkinson’s disease and knowledge
of local networks. The evaluation
showed that their knowledge and
skills in all areas had significantly
improved, especially
in the area of
knowing who to
contact if they were
concerned about a
patient.
Most attendees also
fed back that they
would welcome a
follow up to this event
plus a further event
focusing on patients
with multiple sclerosis
and motor neurone
disease.

Sue Clayton, an Involvement
Volunteer at the Trust, carer
and former Governor, has
received special recognition of
her work to set up a mental
health drop in support group.
The group was set up in
September 2016 to offer
befriending and support to people
in Arnold with mental health
issues and their families and carers.
Sue was instrumental in setting up
and establishing the group which
meets weekly on a Friday from
11am to 2pm, at Arnold Methodist
Church on Front Street, Arnold.
Sue attended a presentation
event at the Civic Centre in
Arnold to commemorate the
achievements of local women
and girls in Gedling Borough. Sue
was nominated in the category
of ‘Women Who Care’ and was
announced as the overall winner
at the event and was presented
with a trophy and certificate by the
Mayoress of Gedling, Councillor
Sandra Barnes.
Sue is passionate about reducing
the stigma of mental health and
has been involved with many
projects at Nottinghamshire
Healthcare including the Carers
Strategy and volunteering. She
said: “The whole thing was to
recognise the achievements of
women and girls living in Gedling,
I didn’t know that I had been
nominated it was a big surprise.
I’m delighted that all the work
that’s gone on behind
the scenes has been
recognised in this way,
but it’s been a real team
effort with volunteers,
the Trust, the council
and the church. We’ve
all worked together to
make the mental health
group happen. I’m
delighted!”
Sue Clayton with
her award
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“

The Rushcliffe North Cluster Healthy Family Team supported the
national Safer Sleep Week in March with an information display in the
entrance to Bingham Medical Centre.
Safer Sleep Week is the Lullaby
Trust’s national awareness campaign
which aims to reach as many new
and expectant parents in the UK
as possible to raise awareness of

Sudden Infant Death Syndrome
(SIDS) and the proven advice on how
parents and carers can reduce the
risk of it occurring. With four babies
a week sadly still dying from SIDS,
Lullaby says that if all parents were
aware of safer sleep advice many
lives could be saved.
Sarah Stafford, Specialist Public
Health Practitioner and Health Visitor
said:

“

Sarah Stafford (left) with Rosie Ross,
Assistant Public Health Practitioner

“The week went well with various
team members spending time on
the stand. They found that having
a Moses basket with a baby in and
asking people to identify any
issues was valuable.

“We found that a lot of people were
knowledgeable and recognised some
issues straight away, and most knew
about sleeping on the back, but not
that the baby should be towards the
foot of the basket or bed. A lot of
people also failed to identify that a
baby does not need a hat on in bed.
“During the week we were able to
target staff from other professions as
well as many members of the public
who were grandparents, who felt
it was a valuable message and took
leaflets to share with other family
members.
“Following the public response we
feel it would be good to repeat this
again next year and look at different
locations to promote safer sleep in.”

“

Supporting Safer Sleep Week

To find out more, go to
www.lullabytrust.org.uk

Pioneering training
for trusted assessors
The North Nottinghamshire
division of Local Partnerships is
leading the way in pioneering a
new bespoke training package
to underpin the delivery of
integrated physical and mental
health solutions for local people.
In order to streamline referrals for
mental and physical healthcare,
the urgent care team has worked
with the Institute of Mental Health
to design a bespoke training
package which will provide physical
healthcare professionals with
foundation skills in mental health
awareness.
Individuals who receive the training
will be able to support patients by
fulfilling the role of ‘trusted assessor’
within the care navigation models
that help them access the right care
at the right time.
The course has been designed to
reflect local and national policy
and emphasis will be placed on
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understanding common
mental health conditions
to support the making of
community-based care
management decisions.
The key aims are to:
• S upport integrated healthcare
working
• P romote bio-psychosocial
perspectives, understanding and
working
• P rovide an understanding of
common mental health issues and
associated needs
• P resent a contemporary
understanding of mental health
conditions, embracing recovery
values and principles
• P rovide an understanding of
appropriate referral options,
support systems and biopsychosocial management
strategies.

The first cohort receiving the
pioneering training after an
invigorating first day. From left,
back row to front row, are Sarah
Buttery and Katrina Jackson, Clinical
Assessors Call for Care; Chris Tandy,
Education and Practice Consultant,
IMH; Louise Hepworth, Clinical
Assessor Call for Care; Amanda
Lee and Sam Swaby, Assistant
Community Practitioners Call for
Care; Karl Williams, Senior Assistant
Rapid Response; and Ann Hicking
and Charlotte Luxton, Senior
Therapists Rapid Response.
For more information,
contact Donna Smith
07814 984451.
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A win for the Peaks Unit in the
National Service User Awards
Congratulations go to the
service users and staff from the
Peaks Unit, Rampton Hospital,
on their success in the National
Service User Awards – as well
as to the two patients who
were accepted as judges.
Service users on the Unit have been
involved with Involvement Meetings
and Recovery Meetings for a number
of years, but this year wanted to try
something different – they wanted
to showcase the work they had been
doing.
They submitted various projects and
initiatives for the National Service
User Awards and were shortlisted
for two projects in the health and
wellbeing category – the meaningful
activity programme and Digi DBT, for
which they won the award.
Martina Griffiths, Modern Matron
said: “We’re incredibly proud of all
our service users and staff, and these
two projects are great examples of
what we can achieve by working
together in innovative ways.”

The winners were announced
at a gala event at Old Trafford,
Manchester with staff from the Unit
attending alongside service users,
carers and family members.
Martina added: “We’re delighted
to have been recognised in these
awards and winning just topped it
off. We’re all also really pleased for
the two service users who acted as
judges – they thoroughly enjoyed
the experience and are keen to get
involved again the future.”
Two of the patients involved with the
Digi DBT project gave their thoughts
on being involved:
“A lot of hard work went into making
the Digi DBT app and we all shared
our real life personal experiences
about difficulties we have overcome
using the DBT skills, in the hope that
this app will help others in similar
situations.
Just to get to the final was amazing,
to win, I can’t put into words. All I
can say is thanks to all the staff for
their support and for making the
experience fun.”

Above: l-r Martina
Griffiths, Modern
Matron/Senior
Nurse, Rose Braisby,
Media Therapy
Developer and Diana
Brennan, General
Manager
Right: Peaks
Involvement logo

“I found being involved in Digi DBT
brought me out of my shell and
taught me how to work in a group.
It feels like a great achievement to be
part of a group and to be recognised.
It has aided my confidence a lot. Very
enjoyable.”
To find out more about the
awards, go to www.nsua.org/

The shortlisted and winning projects
Meaningful activity
programme
The Peaks launched a meaningful
activity programme in June
2016 to address the limited
number of activities available
during evenings and weekends.
Developed collaboratively by staff
and patients, the new programme
includes regular gym sessions,
social activities and nurse and
patient one-to-one cookery time.
Since introducing the activities
there has been a marked reduction
in the level of violence and selfharming incidents across the Unit.
Patient feedback has also been
extremely positive, in particular
around boosting self-esteem
and enhancing the therapeutic
environment.

DiGi DBT
This innovative media-based project
works with patients to produce
therapeutic audio focusing on
Dialectical Behavioural Therapy
(DBT). Working alongside media
professionals such as former
BBC radio broadcasters, patients
develop their creative, teamwork,
production planning, confidence
and technological skills as well as
enhancing their knowledge of DBT.
The patients have spent the last
two years working alongside the
University of Lincoln to produce over
three hours of audio content in the
form of an app that can be used in
the Forensic Services Division to help
patients in times of distress.
The patients come together for
weekly sessions where they design

and develop new scripts and
animations to be included in the
software. Within these sessions,
patients are given responsibility
for working together as a team,
utilising the skills and talents that
each individual brings and using the
equipment safely and responsibly.
This helps to break down the
traditional barriers between staff,
patients and peers and promotes
patients as valuable members of a
working team rather than ‘offenders’.
A project on this scale has never been
done before and it’s been a great
success. It is planned that the finished
app will feature on the Trust website
in the near future for patients, staff
and family members to access.
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This month we speak to the recently
retired Consultant Therapist in Falls
for the Trust

Kate Robertson
Kate Robertson recently retired from
the Trust after many years of service.
She was also the winner of the
Lifetime Achievement award at the
Trust’s OSCARS in March.
1.	What is your job title and what
does your role entail?
	I retired from my role as
Consultant Therapist in Falls for
the Trust on 31 March but am
continuing to work on research
projects with the Division of
Rehabilitation and Ageing at the
University of Nottingham School
of Medicine.
	My role across the Trust was to
support clinicians in reducing
the number of falls our patients
may have and also to reduce
the severity of harm incurred as
a result of a fall. This involved

clinical, strategic, training and
research, so a very diverse and
interesting role across all adult
services in the Trust.
2.	How long have you been with
Nottinghamshire Healthcare?
	I have worked at various times
within previous organisations
now all part of Nottinghamshire
Healthcare so I could say since
1989!
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	I think the priority has to always
be to offer effective, caring,
responsive and safe services to
those who at a real time of need,
can trust us all to do our best to
support them.

Transforming Adult
Community Mental Health
Services
The Trust is making changes to the way it delivers its community based
mental health services for adults. All of the current teams will be brought
together into ten teams which will be called ‘Local Mental Health Teams’,
with a team based in each of the different areas across Nottingham City,
Nottinghamshire County and Bassetlaw.
The current types of team are:
Assertive Outreach, Community
Rehabilitation, Community
Assessment Treatment Services, City
Recovery Service, Community Mental
Health Teams, Early Intervention
in Psychosis, Social Inclusion and
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Wellbeing, Community Occupational
Therapy and Medical Services.
The ten new ‘Local Mental Health
Teams’ will continue to offer access
to the same specialist care, delivered
by the same clinical staff, but will

4.	What is your employment
background?
	I trained as an Occupational
Therapist at St Andrews School
of OT in Northampton as it was
then, qualifying in 1982. When
first qualified I worked in general
medicine, surgery, ITU and older
people’s services at Doncaster
Royal Infirmary. I then moved to
Liverpool and worked in older
people’s rehab and mental health
services for older people. I moved
to Lincoln working in older
people’s services again, and then
to Newark working in adult mental
health day services followed by
community paediatrics. After
moving to Nottingham I worked
at Lings Bar Hospital and Queens
Medical Centre before being
offered a fantastic opportunity
to develop OT services in primary
care in Rushcliffe. That was in
1996. I was seconded to be
part of the development of the
Nottingham Falls Strategy as
a Falls Clinical Specialist and
then Falls Clinical Specialist for
Rushcliffe before becoming
Consultant Therapist in Falls
across the Trust. Whilst working in
Rushcliffe I was also a member of
the Principia Clinical Cabinet and
with colleagues, we developed
South Notts Integrated Clinical
Services who in partnership with

be based together in each of the
following areas: Bassetlaw, Newark
& Sherwood, Mansfield, Ashfield,
Broxtowe & Hucknall, Rushcliffe,
Gedling, City North, City Central
and City South. This new model will
ensure equity of care across all areas,
with one local point of access and
more simplified treatment pathways,
improving outcomes for all.
The changes are being made following
a thorough review of current services,
using information gathered from
a wide variety of feedback from
patients, carers, staff and partners.
Feedback showed that often services
are complicated and confusing, differ
depending on where people live and
need to be more tailored to meet
individual needs.
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CNCS and Nottinghamshire
Healthcare, secured the contract
for the county community services,
then under Health Partnerships
Division and now of course, Local
Partnerships.
5.	What is the best piece of
advice you have ever been
given?
	Live your life as an exclamation
not an explanation.
6.	What was the last album you
bought?
	Mmm – not my musical choice –
Signify by Porcupine Tree for my
son’s birthday in March!
7.	What is your greatest
achievement?
	Well, having just been given a
Lifetime Achievement Award by
the Trust and a Merit Award from
the Royal College of Occupational
Therapists I have to say these have
been truly humbling honours to
receive as I retire.
8.	What makes you angry?
Injustice and cruelty.
9.	What are you most passionate
about?
	I think I have a passion for life –
whatever happens, however hard
or challenging or joyful, we learn
something new about ourselves
to take forward with us. Within

a work context I am passionate
about giving a service that I would
want to receive myself.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Looking back it has to be more
time spent with the people we
are supporting – I really don’t
think we knew how lucky we
were back in the 80s when no
one had invented email! Having
time to listen to people’s stories,
understand what matters to them
and then the time to walk that
journey alongside them is why we
do the jobs we do in health and
social care, yet this can now feel
like a luxury rather than the basis
of our work, as demand outstrips
capacity at every turn.
11.	What is your favourite hobby?
	Gardening (and being a regular at
St Pancras Champagne Bar!)
12.	What keeps you awake at
night?
	I am very lucky to say very little
keeps me awake at night, but the
one thing that will, is concern or
worry for my family.

in a remote part of south west
France with a glass of the local
wine, looking out over beautiful
scenery (and the local vineyards!)
15.	What three words would you
use to describe yourself?
	Talkative, friendly, enthusiastic
(Summed up in one word – Tigger
by my friends and family!)
16.	What is your favourite holiday
destination?
France, Italy and New England.
17.	Who would you take to a
desert island?
My husband and family.
18.	Where do you see yourself in
10 years’ time?
	Hopefully enjoying a healthy and
happy retirement.
19.	Do you have a ‘claim to fame’?
	Oh dear, I am not sure this is
a claim to fame, but I once
managed to hit Princess Anne with
my handbag!
20.	How would you like to be
remembered?
	As someone who empowered and
enthused others.

13.	What is your favourite film?
Has to be the Sound of Music!
14. What is your idea of bliss?
	Sat on a terrace with my family

The formation of the Local Mental
Health Teams is a key step in the
in the strategic direction of travel,
where all the different professional
groups will be co-located and work as
a more integrated Multi-Disciplinary
Team (MDT), as well as building
closer partnership working with other
services and the local communities.
The changes are being made on
a gradual basis with all teams
established by September 2017.
The Trust is working closely with
patients, carers and staff to ensure
the transition is as smooth as possible
and that people continue to receive
recovery focused care that effectively
meets their needs.

Baking cakes for Comic Relief cash
Horizon Day Assessment and Treatment Unit staff and service users
enjoyed a special Red Nose Day bake sale, raising a total of £29.60 for
Comic Relief. Ben Wilson and Damian Smith helped to bake the cakes and
went round selling them on the day. Pictured are the staff team plus Ben
and Damian.
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Kathryn wins IPC Link Network
Outstanding Achievement Award

The projects and initiatives which
Kathryn has been involved in have
resulted in improvements to patient
safety and increased staff knowledge
and education in relation to IPC
within the PCC.
Kathryn said:

“

“I have had the pleasure of being a
member of the IPC Link Network for

several years and enjoy networking
within the group and sharing
information and learning. My
knowledge and skills have developed
and my confidence has grown
enough to enable me to give advice
and support to my colleagues, whilst
being able to seek guidance and
reassurance from the IPC Team when
I need to. I really enjoy sharing the
IPC news, updates and challenges
with my peers.
“I aim to ensure that IPC is
everyone’s business, both within
healthcare with my peers and at the
external groups outside of work at
which I volunteer. I raise awareness
within these groups by getting
them involved by producing posters,
making craft hands and craft germs
and generally having fun whilst

An award winning use of
technology in education
Congratulations go to Nicholas Taylor, Consultant Forensic
Psychiatrist and East Midlands Forensic Psychiatry Training
Programme Director, on winning the Innovative use of Technology
in Education category in the recent Health Education England
Excellence in Education awards.
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“

The website also functions
as a useful reference for
trainers and trainees. Much
of the content has been
written by elective medical
students and the book
reviews have attracted the
interest of major publishing
houses.

“

Nicholas was nominated by Steve
Geelan, Clinical Director, Arnold
Lodge, who said: “Nicholas has
developed a website dedicated to the
promotion of forensic psychiatry as
a career choice. It is the only website
of this sort in the UK and has quickly
become a leading website globally
in this niche area. It has had tens of
thousands of hits since its launch
in 2012 and as a result of its profile
the East Midlands Forensic Psychiatry
training scheme has hosted dozens
of international elective students,
from all corners of the globe.

being productive and learning. I then
use these to create IPC displays in
and around Retford Hospital.
“I try to ensure that staff receive
news and updates in a timely
manner by email, displays, word of
mouth and any other way I can think
of. This year I gave hand washing
DVDs to the team wrapped up
for Christmas!! I try and make IPC
interesting and fun and encourage
staff to get back to basics with
things such as general hygiene and
hand washing.
“I love my role within this supportive
group of people and feel very lucky
to have been chosen to receive
the award this year as I know that
everyone does such an amazing job
within the Link Network.”

“

Kathryn Baines, a senior
rehabilitation assistant based
with the Falls Team at Retford
Primary Care Centre (PCC), has
been awarded an Outstanding
Achievement Award in
recognition of her hard work
and commitment to Infection
Prevention and Control (IPC) over
the past year.

“The website also allows us to
communicate with trainees and
students in contemporary ways
which suit their lifestyle, such as
Facebook, Twitter and Instagram
rather than the usual committees and
other traditional bureaucracies. This
facilitates much greater involvement
of trainees and medical students
across the UK and beyond, rather
than favouring those who can tend
to get to meetings, usually held in
London.

“

Recruitment to psychiatry
currently faces significant
challenges, however our
training scheme currently
has no vacancies and has
been able to attract a large
number of high quality
applicants. I believe that
this website has contributed
to that success and am
delighted that Nicholas’s
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Are you sitting
comfortably?
Kathryn’s award was presented by
Janine Patrickson Daly, IPC Service
Lead, at the March meeting of the IPC
Link Network

work has been recognised
with this award.

“

Nicholas added: “Medical students
all over the world have a few weeks
during their studies to travel abroad
and study a highly specialised
area of medicine, known as the
elective period. I know first hand
what a difference this can make
to subsequent career choices. It
is wonderful to be able to offer
electives at Arnold Lodge to students
from a wide range of backgrounds
and countries using our website,
entirely free of charge. These
students are inspirational, and are the
future of psychiatry.”

To take a look at the
award-winning
website, go to
www.forensicpsychiatry
training.co.uk

Then Adele Gregory, Site
Environmental Coordinator at
Highbury Hospital, will tell us
the story of how she worked
to create the new Highbury
Library…
“Once upon a time we had a small
cupboard of unloved and unwanted
books. Being an avid reader I
decided to put a bookcase in the
family room to see how popular
those books were. On the back of
that, several areas contacted me
to see if we could do with another
bookcase, because a few were
surplus to requirements in certain
offices. So I sneaked them into the
family room too and we now have
five full bookcases of varying sizes!
“I then advertised around the
Hospital for donations of any
unwanted books from staff, friends
and family and voila – Highbury
Library! It caters for most tastes and
the shelves are sorted into genres
including classics, horror/suspense,
easy reading, history, biographies,

adult literature, self-help, cookery
and gardening amongst others. No
membership is required.
“One of the activity coordinators,
Jacob Heydon-Hatchett of the
Highbury Live team, kindly takes
a trolley of assorted books around
the wards several times a week,
and on the last Friday of every
month I support the OT department
with hosting a reading group
where patients can meet over a
coffee, choose a book and discuss
their favourite authors, favourite
childhood book, read aloud or just
sit and have a chill out with a book
of their choice.
“This has become very popular with
patients, who often now request
a visit with staff when they have
leave to choose a book or to just
generally chill out.
“All of this has been resourced
from goodwill. A big thanks goes
out to everyone who has kindly
donated.”

Highbury
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Rapid Response
Liaison Psychiatry
for older adults
accredited by PLAN
RRLP accepts referrals for patients aged over 65, assessing and supporting
patients with mental health issues who have been admitted to Nottingham
University Hospitals (NUH). They cover inpatient wards at both the QMC and
City Hospital plus the Emergency Department (ED), and are available seven
days a week from 9am to 5pm.

The service was set up initially as
a pilot in November 2012 and
became substantive in April 2013.
In September 2016 the team was
assessed for PLAN accreditation for
the first time. PLAN is a network
of mental health liaison psychiatry
services run by a central project
team at the Royal College of
Psychiatrists’ College Centre for

Quality Improvement (CCQI). It
supports quality developments
and encourages progression in
liaison psychiatry service through a
supportive peer review network.
The RRLP team had to achieve certain
standards to be accredited and
underwent a two-month self-review
which included brief, anonymous
questionnaires completed by:

• P rofessionals who refer patients
to RRLP from ED, acute admission
wards, Health Care of Older People
and medical wards
• All members of the liaison team
• P atients and carers who had
recently been seen by RRLP.
The team also reviewed case notes
and completed a PLAN checklist.
A peer review then took place in
September, by a PLAN review team
made up of liaison staff and patient/
carers. It offered an opportunity for
multi-disciplinary and multi-agency
discussions and gaining insight into
the service. It also authenticated
the data from the peer review and
recorded any changes.

Thanks go to NUH patients,
carers and professionals for
their support in enabling the
service to achieve such positive
praise, as well as to the RRLP
team for their commitment
and compassion for the service
and patient care.

Giving a ‘shout-out’ for Millbrook
Millbrook patient Richard puts
on record his thoughts on
how the Unit has helped him.
“When I visit the Millbrook
Mental Health Unit at King’s Mill,
I sit in the waiting room waiting
for the cognitive behavioural
psychotherapist (CBP) and often
read the latest health magazine
covering local hospitals but have
never seen a ‘correspondence’ re
the Millbrook Mental Health Unit.
I would like to put on record how
much this unit has helped and is
helping me.
“Several famous people including
royalty have been and are active in
trying to raise awareness of mental
health problems. As we know,
with a mental health diagnosis you
don’t see a ‘broken leg’ or a ‘severe
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laceration’, you just see nothing
except perhaps a worried face or, in
severe cases (bipolar), something a
lot worse at times.
“I saw the psychiatrist for some
time and tried different ‘pills’ and
was eventually referred to the CBP.
I do not, as a patient, have to be
politically correct in describing my
experiences and opinions but I hope
that what I write, if it helps just one
person as I have been helped, will be
worthwhile.
“In all the books I have collected,
bought, borrowed, etc over the
years, including the ‘Black Dog
Books’ there has been a general
theme that states tablets help 70%
of people and it follows that 30%
are not helped. I belong to the latter,
although I will try and have always
tried any new tablets.

“Thus the CBP has been of perhaps
more help. I don’t say with any
truculence that the CBP may have
a placebo effect. No matter how
good a friend or relation may be
in listening to ailments there is NO
SUBSTITUTE at all for sitting down
with a qualified person who makes
you believe you are special and are
receiving their hundred percent
genuine personal attention.
“Courses and paper work studies
with self regulation tasks like
planning your day out to keep ‘one’
occupied can be helpful. But in my
case, when problems arise I look
forward to ‘running them by’ the
CBP.
“The Millbrook team has been a
tremendous help to me and has
helped me be around to celebrate
my grandson. I’m not trying to be
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The successful trainees
from January and March

Above top: Back row l-r – Dr Rupert
Ackroyd, Joanna Peet OT, Dr Jonathan
Waite. Front l-r - Kayleigh Stafford Liaison
Nurse, Ashin Masango, Maria Rhodes, Jill
Stevens, Angela Rees, Karen Jones NMP/
Team leader, Cheryl Nelson.
Above: Professor Rowan Harwood,
Geriatrician and Kehinde Junaid,
Consultant Psychiatrist, who are also part
of the team.

Richard with his
grandson

dramatic but if my writing
only helps one or two people
who suffer with ‘the black
dog’ like I have all my life,
then hopefully achievements
will have been made by all
concerned.
If you’d like to have a chat
with Richard to share your
experiences, you can get in
touch via communications@
nottshc.nhs.uk

Clinical staff building skills
to work with families
January and March saw a further
22 clinical staff complete the
five day training in Behavioural
Family Therapy. The courses,
currently held in Nottingham
and at Rampton Hospital, have
been running since 2012 and over
a quarter of the clinical staff in
Adult Mental Health have now
completed the training.
The training is delivered by Adult
Mental Health staff and is supported
by a small team of carers and
service users who share their
experiences, describing the impact
of mental health difficulties on the
whole family. There is no written
assessment during the training and
a variety of approaches to learning
are used, including group work,
discussions, observing family sessions
and giving feedback.
Natasha Batty, Charge Nurse, Lucy
Wade Unit, Millbrook Mental Health
Unit said: “I had some apprehensions
about carrying out the BFT training
after being informed that it relied
heavily on role play, however the
team were wonderful in alleviating
our anxieties and I actually found
the role play incredibly beneficial in
completing the training! The training

was very well conducted and,
although intense, equipped us with
the skills necessary to be confident in
carrying this work out autonomously.
I currently work on an inpatient ward
within the Trust but hope to be able
to begin implementing the principles
of family work with service users that
I work with.”
Family work has been identified
within the Trust’s Five Year Recovery
Strategy and there is a strong
evidence base for the effectiveness
of family work both locally and
internationally. After completing
the training, staff members are
encouraged to attend monthly group
supervision sessions and annual
refresher days which are facilitated
by the Family Interventions Team.
These sessions are designed for
staff to discuss concerns, maintain
confidence and share good practise.
This course is currently open
to clinical staff working in the
Adult Mental Health Directorate.
To apply for a place on a future
course, email bftenquiries@
nottshc.nh.uk.
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Get involved with
If you have any ideas or suggestions
for the newsletter, please contact
Suzanne Aitken in the Trust
Communications Team on 0115
955 5403 or via email at suzanne.
aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but
ask that they do not exceed 300
words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself
are mentioned in what you write

or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
is given. Please send photos as
separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control
and may have to edit articles
appropriately. Therefore, if you want
to see the final version please ensure
you send your article in with plenty
of time before the deadline and state
clearly what you require.

If you would like copies of any past
editions of Positive, or if you are
having any ‘distribution issues’ with
the newsletter – whether you’re
receiving too many copies, too few,
or none at all – then please contact
us.
If you would like your story in
the July issue of Positive, please
contact us by 2 June 2017.
However, due to space constraints
we cannot guarantee the
publication of all articles received
by the deadline.

Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA

www.nottinghamshirehealthcare.nhs.uk

Tel: 0115 969 1300

www.on-our-mind-notts.blogspot.com

www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare

Who we are...

You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands and Yorkshire.

Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to the

Trust’s two operational Divisions. This
means, the way in which the services
we provide are structured and
managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,
intellectual and development disability
and substance misuse services. These
services are for people of all ages
and are provided in the community,
outpatient and inpatient settings.

The Forensic Services Division
provides assessment and treatment
to individuals with a mental disorder
who have committed or are at serious
risk of committing a criminal offence,
and are likely to cause serious
physical and/or psychological harm to
themselves or others. These people
are cared for in secure hospitals and
in the community. The Division also
includes our Offender Health teams
which provide physical and mental
healthcare in prisons.

To find out more, please visit the Who We Are and
What We Do page of our website
www.nottinghamshirehealthcare.nhs.uk
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