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As we have explained before, as an NHS
organisation we have to make substantial
savings each year whilst continuing to ensure
we provide high quality services. We have
appointed a company called Meridian, who over the
next two years, will help us to identify where and how we can
improve efficiencies in our services to realise these savings.
Recognising the continuing financial
challenges and the increasing difficulty
in identifying sustainable cost
improvements at the scale required,
the former Health Partnerships
Division tested out the Meridian
approach within community based
Adult Physical Health Services in
Bassetlaw last year. Following an initial
assessment and implementation of a
new approach, significant recurrent
savings were realised in the initial pilot
area, mainly through a combination
of people retiring and staff
redeployment. We hope that these
results can be achieved elsewhere.
Whilst I concentrate mostly on our
financial position each month, the
whole Trust Board is also thinking
very carefully about the impact of this
austerity on the quality of the services
we provide. Each cost improvement
scheme has to be assessed by the
Medical Director and the Director
of Nursing to try and ensure that
patient impact is kept to a minimum.
Staff experience is also a strong
consideration, which is being looked
at through the Developing our People

and Culture Together programme
of work.
Each year we spend a significant
amount on administrative staffing
overtime, bank and agency. This needs
to come down. And we know it can,
with better planning and organisation.
We have already taken steps to reduce
costs without impacting on patient
care across the Trust. Another way to
save money would be for us to stop
sending out paper payslips and this is
currently being considered.
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As always I would like to hear from
staff with any ideas to improve the
way we can manage things and
enhance our cost improvements in
an agile and creative way. If you have
any ideas then please either email me
directly or email CIPs@nottshc.nhs.uk
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Thank you to all our staff for
everything you continue to do for
our service users, patients, carers and
volunteers.
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A year in the Trust 2016-17
The Trust’s Annual General Meeting
and Annual Members’ Meeting
took place on 21 July at Trust
Headquarters, Duncan Macmillan
House, looking back over the past
year at Nottinghamshire Healthcare.
Ruth Hawkins, Chief Executive,
presented a review of the year and
Simon Crowther, Executive Director
of Finance and Procurement, spoke
about the Trust’s financial position and
performance. Attendees also heard
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from Lead Governor, Jenny Britten
about the work of the Council of
Governors, including their influence
on service change and the strategic
direction and governance of the Trust
and development of the membership
strategy. An open forum question
and answer session chaired by Dean
Fathers, Trust Chair, concluded the
meeting. We were very pleased to see
so many people attend, get involved
and have their say.

A double celebration for
Psychological Medicine
The Department of Psychological
Medicine (DPM) had two fantastic
reasons to celebrate this June - its
20 year anniversary since launch
and its third round of Psychiatric
Liaison Accreditation Network (PLAN)
accreditation.
Consultant Chris Schofield said:
“We found out from Ann Snodin in
the medical director’s office that the
DPM was officially launched on 27
May 1997 and we were interested to
find out more about how the service
developed.
“From the information she provided
we learned that two of the inaugural
members are still on the team – Phillip
Kinsella, consultant CBT therapist
and Dr Hani Ghanem, and they have
seen a lot of changes since the service
began.
“Previous to the launch, a liaison
psychiatry service had run out of
Mapperley Hospital since August
1980. A social worker team did the

If you have any comments or
questions about the event please
contact agm@nottshc.nhs.uk

PLAN reaccreditation success
The team was also proud to celebrate
Psychiatric Liaison Accreditation
Network (PLAN) reaccreditation in
June. PLAN works with services to
assure and improve the quality of
psychiatric liaison in hospital settings.
Chris added: “We are the longest
standing liaison team in the
midlands to have continuous PLAN
accreditation – since October 2011 –
and the feedback from patients and
carers was extremely positive.
“This demonstrates that the DPM
team not only sees a large number
of patients, but they also maintain a
clear quality and caring focus on the
patients we serve.”
What the PLAN accreditation
team said:

• “I’ve never been given access to a
support team in this way before,
despite previous A&E visits, and it
has made a huge difference.”

• There is visible enthusiasm
for patient care and service
improvement. Liaison staff
reported all levels of clinicians and
management being approachable
and supportive, and this was
reflected in what was experienced
by the peer review team during
the visit.

• “Sound, no nonsense practical
advice. I could not have ever
started my breast cancer
treatment without them. I was in
a deep hole and they are pulling
me out.”

• “My husband feels relaxed and
comfortable talking to the doctor
and is made to realise he isn’t
stupid and has an illness.”
the meeting

“It was hoped that the new service
would make 500 contacts in the first
six months. Last year we had just over
9,000 contacts and we see around
100 new patients a week.”

What the patients and carers
said:

• “Brilliant staff. Doctor gives
options instead of telling me what
will be done.”

Dean Fathers chaired

self-harm assessments and they were
incorporated into the DPM in 1997.

• “I can only praise the liaison team
for all the kind, considerate help
they provided to my wife. Really
helped to explain things.”

• The liaison team are greatly
respected and appreciated by
acute staff for the advice and
support that they provide.
Dr Hani
Ghanem
cutting the
cake at the
informal
anniversary
event

GPs welcome primary
care depression service
An innovative primary care depression
advice clinic has been set up in
Nottinghamshire, in a partnership
between Nottinghamshire Healthcare
and Rushcliffe Clinical Commissioning
Group (CCG).
Members of the Institute for
Mental Health’s Centre for Mood
Disorders heard about the pilot
project at their June conference in a
presentation by Dr Anna Ludvigsen,
a Health Education England clinical
fellow in affective disorders with
Nottinghamshire Healthcare.
The pilot is bringing secondary care
expertise into a primary care setting
by holding the clinic sessions in a
Rushcliffe GP practice. Referrals are
made by local GPs for patients with
chronic or recurring depression. The
service started in January and by
mid-June had received 40 referrals
– 85% of patients were discharged
back to the GP with advice while the
remainder have been brought into
secondary services. A survey found
100% of GPs thought the service was
a good idea.
The project has recently been
extended by another 12 months
with the support of Health Education
England and Rushcliffe CCG.
Dr Ludvigsen said: “Although the
numbers are small and should not
be taken as definitive findings, we
are already seeing some interesting
trends. For example, more men than
would be expected are accessing this
service. This is fantastic since men
with depression are usually underrepresented in secondary care and are
often suffering without getting help.
“Another unexpected finding is that
just over 40% of those being seen
in the clinic actually have a primary
diagnosis of an anxiety disorder rather
than depression. This is an important
distinction to make early on, since
the treatment approaches to each are
different. We are hoping to collect
more data and to feed the results
back to our GP colleagues and the
patients’ representative group as part
of our ongoing dialogue.”
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When the ‘writing on the
wall’ is a good thing…

Articulate artists –
What did the young
people think?

Young people who were asked for ideas to improve children’s emotional and
mental health services in Nottingham City and Nottinghamshire created
graffiti inspired artworks expressing their unique viewpoints during a recent
engagement event.

Keeley, 18
I’ve never done graffiti myself…
I’ve done art courses but I’ve
never done this exactly before. It’s
been interesting and it’s been nice
that we’ve been able to make a
statement and put our own ideas
forward… The idea of bringing
them together is really good.

Fourteen young people from across
Child and Adolescent Mental Health
Services, Nottingham City and
County Youth Cabinets, Base51
and Trans4me attended the event
at Nottingham Contemporary in
May. The aim was to help shape the
Future in Mind Plan, explain what is
important to them individually and
discuss what they believe are priority
areas for services.

In the afternoon the group agreed
on the top five priorities which they’d
like to work on together, which were
more support in schools and colleges,
fighting stigma campaigns, a 24/7
crisis helpline, telling their story once
to one professional, and involving
vulnerable groups such as refugees,
Trans and non-binary groups and
other under-represented young
people.

They first developed ‘I statements’
which identified what mattered most
to them, and they included:

The young people will now meet to
continue work on their priorities and
receive information and updates both
electronically and face-to-face.

• I want to tell my story once and to
one professional
• I want to be worked with as an
individual based on individual and
unique needs
• I want a consistent worker who has
time for me, who gets to know me
and gets to understand the real me
and my story

Future in Mind is a national
document which aims to improve
emotional and mental health
services for children and young
people. The event was arranged by
commissioners from Nottingham
City and Nottinghamshire Clinical
Commissioning Groups.

Devante, 17
It’s been pretty different today as
this isn’t something I’d really do.
I’m more into sports… but I’ve
really enjoyed this today!
Darren, 17
I do art at college. My piece
focusing on the word ‘one’
reflects that every time you get
a new professional you have to
re-tell your story - one professional
equals one Story. It’s about the
repetitiveness of the whole thing.
It’s just the same thing over and
over again.

• I want staff to have more training
on the LGBT+ community,
especially Trans and non-binary
people.

Creating the graffiti art

Anne joins national forum on data standards
Anne Clark, Pensions and Payroll Manager has recently taken
up a role on the national Tax Payers Data Standards Forum.
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The Trust’s new Freedom To Speak Up (FTSU) Champions attended their
first meeting and training session in June.
Helen Auld, the Trust’s FTSU Guardian
who has been in post for a year, said:
“The FTSU agenda has grown and
developed immensely, both nationally
and locally over the last 12 months.
“I am keen to continue supporting
those looking for a confidential
source of advice and working with
the Trust on improving the culture
relating to speaking out. The
champions will really help push the
importance of raising concerns, and
are as passionate as I am that our
staff feel safe to do so.

Katie Crookes, Project Manager
Pharmacy Transformation:

The young people then worked with
a graffiti artist from Nugent Education
to transform their statements into
fantastic pieces of art reflecting their
own viewpoint.

She said: “The new role is likely to
take up around five days a year,
and the benefits will be well worth
it. We’ll not only have a voice at a
national level, we will also be able to
form direct links with HMRC and have
our own relationship manager.”

Jane Church, Financial Services Manager
added: “This is a real accolade for Anne
personally and it’s also great for the
Trust to be held in such high regard
and as having something to contribute
towards the group. Our congratulations
go to Anne.”

New initiatives
for leg ulcer care

New Freedom To
Speak Up Champions

“The champions come from all areas
of our diverse organisation and will
be able to help disseminate the
agenda and support anyone working
within the organisation wanting to
raise concerns.”

• I want a 24/7 crisis helpline

Anne, who is also a member of the
NHS Employers Payroll and Pensions
Group, was approached to represent
NHS Trusts in the forum’s discussions
with HMRC alongside NHS Employers
and representatives from other major
employers in industries across the UK.

The Freedom to Speak Up Champions

“The FTSU training has provided
me with confidence the Trust is
really invested in the process and
that concerns are taken seriously
and managed appropriately. I
believe the training has provided
the FTSU champions with the ability
to offer support and guidance to
anyone wishing to raise concerns,
and signpost people in the right
direction. Nobody should be afraid
of speaking out; I would like to feel
that if I had a relative requiring care
somewhere and someone involved
in that care had concerns that they
would speak out.”
Phil Flanagan, Clinic Team
Leader, The Wells Road Centre:

The Trust fully supports this agenda at
Board level. Dr Julie Hankin, Executive
Medical Director said: “We need all
our staff to raise any concerns they
may have at the earliest opportunity
without fear of reprisal. We will
actively support anyone raising
genuine concerns and are committed
to the FTSU agenda. Going forward,
the vision is for raising concerns
within the organisation to be the
norm and `business as usual’.”
The champions’ details will be
published on the ‘Staff Voice’ section
of Connect and Helen continues to
offer a confidential and impartial
source of information and advice.
Helen can be contacted on 0115
9691300 ext 11288,
07973 949247 or
helen.auld@nottshc.nhs.uk.
“The training session was
given by the Trust’s lead for the
programme Helen Auld, who was
very inspirational. It is really good
to know that this project is aimed
at changing perceptions so that
raising concerns becomes as natural
as managing treatment regimes.
For me this project is one of the
most important developments to
come out of the Francis report
and should change attitudes so
that raising concerns becomes an
acceptable, normal practice, makes
our environments safer and avoids
another Mid Staffs type inquiry. I
feel proud to be undertaking the
role of Champion and am looking
forward to fulfilling my part in
developing this service.”

A number of new initiatives
are being introduced by Local
Partnerships after its recent
review of the Lower Leg
Wound strategy and updates to
the quality improvement plan.
The intiatives have been
developed to achieve the 75%
target of simple venous ulcers
healing within 20 weeks. They
include re-energising the leg ulcer
coordinator meetings, so that
those staff who lead clinics across
the Division can work together to
share best practice and develop
futher resources to use across
localities. They will also act as a
forum to discuss challenging cases
with the aim of improving care
and enhancing knowledge.
The Tissue Viability Team has also
developed a suite of resources
to support staff, including a new
E-learning package for team
members who are required to
apply compression bandages
in practice, and compression
bandaging and doppler videos
which can either be accessed via
Recap for patients, or viewed via
Connect in the Tissue Viability
section for staff.
Also on the Connect Tissue
Viability page is the downloadable
updated lower limb staff
handbook which is there to
support staff in practice when
delivering leg ulcer care.
For further information email
Alison Thompson on
alison.thompson@nottshc.nhs.uk.

The leg ulcer co-ordinators at
their first meeting in June
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Richard (right) also visited the
Washington Corrections Centre
for Women.

Travel to learn,
return to inspire
You may remember from the
April issue of Positive that Richard
Eltringham, Occupational Therapy
Assistant Practitioner, was awarded
the Winston Churchill Travel
Fellowship for 2017, which funds
British citizens to investigate inspiring
practice in other countries, and return
with innovative ideas for the benefit
of people across the UK.
His aim was to visit a number of
sustainable projects in prisons and
other correctional facilities across the
US, and the wandering traveller has
now returned, laden with knowledge
after a journey across 12,444 miles
and three states of the USA.
Richard said: “Thanks to the support
of the scheme I have returned
ready to promote and implement
sustainable projects in secure settings
and horticulture, starting right here at
Arnold Lodge.
“After spending time with my
hosts visiting and experiencing their
practice, it became clear to see
how the Department of Corrections
valued their partners and the work
they do. This also came across from
the students. After getting over the
enormity of the prisons, the fenced
perimeters, electronic security and the
armed officers, I settled into class.
“I learnt how twenty men in a level
four facility have come together to
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design a little piece of happiness and
tranquillity within their temporary
home. The students went on to
explain the reasons behind the design
and it all sounded a lot like the Arnold
Lodge garden design.
“I also witnessed first-hand of how
plant nurseries in secure facilities are
helping to grow endangered native
plant species for habitat restoration
for local nature reservoirs.”
Richard is now hoping to build
upon this relationship by working
with people incarcerated in the UK
and America to construct gardens
in secure facilities. He would also
like to develop partnerships with
conservation organisations to
grow and nurture plant species
for restoration in the many nature
reserves around the UK.
Fulfilling the aims of the fellowship,
Richard hopes this will help enhance
the skills of those who are involved
in co-delivering such programmes
through the transfer of knowledge,
resources and best practice gained
from the project.
Read the report, get
inspired and apply for
a Fellowship at
http://www.wcmt.
org.uk/users/richard
eltringham2017

The South General and Mental
Health teams have been leading
the way in integrating physical and
mental health – or ‘bridging the
gap’ – through a series of training
opportunities for physical health
staff across Nottingham North East
(NNE), Nottingham West (NW) and
Rushcliffe.
Bespoke training was recently
delivered by colleagues in Improving
Access to Psychological Therapies
(IAPT), which aimed to increase
awareness in:
1. H
 ow to detect anxiety, depression
and other mental health issues
2. H
 ow to support patients and
carers with anxiety and depression
when there is a physical
healthcare issue
3. M
 otivational interviewing
techniques and approaches, and
how to support patients through
adjustment when there is a life
changing health event.
The sessions were well attended
and further training opportunities
have been identified for the future.
Feedback from the attendees was
excellent and included:
• “
 Helped me with being able to
detect anxiety and depression.”
• “
 Identified how I can support
patients with motivational issues.”

Launching the new Trust
BME Staff Network
The inaugural meeting of the Trust’s BME Staff Network was
attended by more than 60 staff in June from across our diverse
range of services including The Wells Road Centre, the Mandala
Centre, Arnold Lodge, Rampton Hospital, Wathwood Hospital,
Offender Health, Highbury Hospital, Millbrook Mental Health Unit,
Bassetlaw and other Community Services.
The attendees came from across
all disciplines including psychiatry,
occupational therapy, human
resources, nursing, estates, health
care, social work, and allied health
professions.
The session was facilitated by Julian
Eve, Associate Director of Learning
and Development and supported
by Catherine Conchar, Associate
Director of Equality and Diversity,
who gave a presentation on Context,
Commitment and Collaboration.
Other highlights included:
• D
 r Itai Matumbike, Associate
Medical Director – Medical, talked
briefly about his role as a Senior
BME Champion and his aspirations
for the Network
• R
 obert Mooken, Head of Risk
and Assurance, spoke about
the benefits of using Quality
Improvement Plans as a tool to
capture and monitor the Network’s
actions and aspirations

• “
 I now feel more confident in
treating patients with anxiety/low
mood with co-morbid physical
health problems, and when to
refer on.”

• K
 aye Owen, Organisational
Development Facilitator, gave a

For more information contact Claire
Towne, General Manager NW,
Sharon Thompson, General Manager
NNE, SaraJane Ashmore, General
Manager Rushcliffe, or Ian Rigley,
Clinical Lead for IAPT.

The 2016 National Staff Survey
results highlighted that the
experiences of many BME staff in
this Trust, as with a number of other
NHS organisations across the country,
differ considerably to their White
colleagues - to the detriment of BME
staff.

Ian Rigley
with some
of staff at
the bespoke
training

presentation on the
Developing Our People
and Culture Together
project, encouraging
attendees to get actively
involved, particularly
through focus groups.
The group work and
presentations generated
lots of discussion and there
was clear collaboration
in developing terms of
reference and identifying future
actions. Feedback from attendees
has been very positive. One wrote:
“Thank you for hosting us this
morning, what a powerful morning”,
which is true praise indeed.

“

“For both the Trust and
those who attended, the key
measure of the Network’s
success will be demonstrated
by its ability to effect real and
meaningful change for the
workplace experiences of all of

our staff, particularly those
who identify as BME,”
said Catherine.

“

‘Bridging
the gap’

The next meeting will be held on
Thursday 14 September 2017, 2pm4pm, Conference Room 1, Duncan
Macmillan House. Any staff who
would like more information or
would like to join the Network can
email catherine.conchar@nottshc.
nhs.uk. To find out more about the
Developing Our People and Culture
Together project, please email
kaye.owen@nottshc.nhs.uk.

About the network

Following discussions with a group
of BME staff, it was agreed that
a Trustwide forum would be set
up to enable BME staff to share

their experiences in a safe space; a
forum in which they can be heard,
but also act as critical friends and
supporters of the organisation, all
helping to make Nottinghamshire
Healthcare a great place to work for
all of our staff. The Network has the
full support of the Trust’s Executive
Leadership Team and the Board
Champion for Race, Religion and
Belief is Simon Crowther, Executive
Director of Finance and Procurement.

The overall aims for the Network are:
• T o ensure the voices of BME staff
are listened to and heard
• T o help make the Trust a great
place to work, supporting BME
staff to be our critical friends and
supporters
• T o support each other and be
supported by the organisation
via personal and group learning/
development opportunities.
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Nurse’s work published on
Negative Pressure Wound Therapy
Congratulations go to Tessa
Anders, one of the Trust’s Tissue
Viability Nurses, who has had an
article published by leading wound
care company, Wound UK.
The article features Tessa’s work
highlighting how Nanova negative
pressure wound therapy - a process
used to aid wound healing with the
use of suction/negative pressure - was
successful in treating a patient who
had developed an ulcer in a nursing
home. This treatment not only helped
the wound to heal more quickly but
also improved the patient’s general
health and quality of life.

Tessa’s case study
A patient had developed a Stage
3 pressure ulcer to her coccyx.

She had a past medical history of
Parkinson’s, dementia and a number
of complications such as incontinence,
pain and discomfort. As a result
the pressure ulcer was not healing,
despite trying a large variety of
dressings over nine months.
Over time this affected her selfconfidence, dietary intake and
socialisation as she didn’t want to
leave her bedroom.
In September 2016 Nanova negative
wound therapy was initiated in the
hope of achieving better adherence of
the dressing to the wound, protecting
it from environment contamination
and reducing pain and distress for the
patient, with a significant reduction
in dressing changes to just once every
three days.

Tessa
Anders

This eased
the patient’s
anxiety and
distress, and
her general
health and
quality of life
improved. Her
dietary intake improved significantly
which helped the wound to heal and
she reached the point where she no
longer needed strong pain relief.
Nanova negative wound therapy
not only facilitated wound healing,
it improved quality of life and the
wound healed within four months.
Read the full article by searching
‘Management of a patient with a
coccyx ulcer in a nursing home’ at
www.wounds-uk.com.

Healthcare line in Bassetlaw to
offer urgent mental health advice
The Trust has expanded its
physical healthcare advice line
in Bassetlaw to now offer help
for patients and healthcare
professionals requiring urgent
mental health support or
advice.
The ‘Single Point of Referral’
(previously known as Single Point
of Access) will now also provide
support to healthcare professionals
and patients aged 18 and over
registered with a GP practice in
Bassetlaw, who are in need of urgent
support for a mental health concern
and are unable to wait for a routine
appointment to get the help they
need quickly.
The service can be contacted on
01777 274422 and is available
from 8.00am to 8.00pm seven days
a week for urgent mental health
advice. Between these hours, people
will speak directly to a clinician with
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the knowledge and skills to triage
or provide advice and guidance
for mental health concerns. If the
issue cannot be dealt with over the
phone they will be signposted to the
appropriate service or referred for
an urgent assessment if needed. The
service will continue to be open from
7.00am – 9.00pm seven days a week
for routine physical health enquiries.
The service has been developed
with Bassetlaw Clinical
Commissioning Group (CCG) with
the aim of strengthening primary
and community services to ensure
improved and integrated access to
physical and mental health services
and support. The Single Point of
Referral will mean that people now
have direct and timely access to
both mental and physical health
advice via one number, resulting in
clearer and more joined up access
to the appropriate services in the
community.

Wiki breakthrough
for researchers
Researchers at the Institute of Mental
Health have created a one-step
process of getting the best research
evidence directly into Wikipedia –
helping all those seeking information
on their health condition and
treatment.
Lena Schmidt and Johannes Friedel,
students from Hochschule Furtwangen
University, Germany, on work
experience within the Cochrane
Schizophrenia Group at the Institute,
developed the SEED (Systematic
EvidEnce Dissemination) programme –
a function which automatically places
tables of research findings into the
relevant Wikipedia pages.
It is being seen as a major
breakthrough by university academics
who have been seeking a quick
and easy way of getting research
findings into the hands of clinicians
and patients. The swift process is
enhanced by an additional feature
which aims to simplify some of the
language used so it is more accessible
to a public audience.
Professor Clive Adams, co-ordinating
editor of the Cochrane Schizophrenia
Group, said: “We are the biggest

single producer in the world
of academic reviews for the care
of people with schizophrenia. Our
editorial base is in Nottingham but
we have more than 1,100 reviewers
globally who have produced 300
systematic reviews. Our work looks at
evaluating the prevention, treatment
and rehabilitation of people with
severe mental illness and in particular
schizophrenia.
“This SEED process will transform how
we make public the best evidence.
An academic review might sometimes
attract only a handful of readers but
we have seen that mental health
information about a certain drug
treatment for example placed on
Wikipedia attracts about 5,000 visits
a month.

Paul Smeeton, Executive Director
Local Partnerships said: “We are very
pleased to support the expansion
of the range of services that use the
Single Point of Referral, which has
developed from local clinicians’ ideas
about how to continually improve
services for the people of Bassetlaw.”

In May the Trust welcomed Jean
Thompson MBE as a facilitator for
two workshops on the self-care, selfmanagement, wellbeing and recovery
agendas.
Jean, a director and founding member
of Talking Health Taking Action
and a member of the Coalition
for Collaborative Care [C4CC] Coproduction Group, has been involved
with implementing self-management
programmes since the 1990s. Her
work and achievements have included
leading and contributing to a wide
range of influential lay-led projects
and programmes including the
NHS Expert Patient Programme, the
Challenging Arthritis Programme;
Stanford Chronic Disease SelfManagement Course and the
Stepping Stones to Quality (SS2Q)
framework.

A new group for young people
at Thorneywood Adolescent Unit
has been launched jointly with the
Education Base, called ‘Craft for
Causes’.
The sessions, started up by Carly
Watson, Lead Specialist Occupational
Therapist, aim to involve young
people in the design and creation of
homemade items to donate to local
causes, hospitals or charities.
Carly explained: “This helps to give
creative sessions more of a focus
and a purpose for the young people
as well as promoting a sense of
community and boosting self-esteem.
“Some young people have started
to knit their own ‘twiddle mitts’ to
donate to patients with dementia
and more recently the focus has been
on improving the appearance of the
ward at Thorneywood whilst awaiting
the opening of the new build.”

“A Cochrane review is a ‘kite mark for
excellence’ and now we have a onestop process to get the best evidence
directly into the hands of those who
might benefit. It is a major step
forward and very exciting for all of us
working to get the best evidence into
informing the frontline of care.”

An inspirational recovery masterclass
Heather Towndrow, Integration
Development Manager said: “The
Single Point of Referral Service will
offer people advice for any urgent
mental health concern, in addition
to physical healthcare issues which
they had previously been able to
call about. This important addition
will provide further support to help
people to quickly access the help they
need in a community setting.”

‘Craft for Causes’ at
Thorneywood

The morning workshop at Duncan
Macmillan House supported managers
and leaders to reflect on what
the self-care, self-management,
wellbeing and recovery agendas mean
for community health teams. The
afternoon masterclass was part of the
ongoing Learning and Development
Recovery Masterclass series and gave
an opportunity for staff to hear about
Jean’s own lived experience of a long
term health condition, her thoughts
on what helps with maintaining
her own recovery and physical and
mental wellbeing, and how this has
contributed to her influential work in
the self-management arena.

Young people experimented with splatter
painting to create colourful canvases to
brighten up the ward

reflected: “We were so pleased
and excited to have such a fantastic
person to come and work with us.
Jean was really inspirational. We are
also proud that this was the first
Recovery Masterclass that we have
arranged that has its roots in the
area of long term physical health
conditions and is not predominantly
mental health focused. It definitely
won’t be the last!”
Many thanks go to Jean for such an
interesting and thought-provoking day.
Jean Thompson (centre)
with Lesley and Tony

The events were co-ordinated by
Lesley Searby, Self Care Manager,
Local Partnerships and Tony Mitchell,
Recovery Education Consultant,
Learning and Development, who
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Q&A

can impact on the tools we have
to do our job as well as people’s
perception of what we do.
11.	What is your favourite hobby?
	I’m into lots of different things
but the things I have stuck at the
longest are probably learning
Spanish and following Formula 1.

This month we speak to
the Trust’s New Media Officer

Nina Simpson

1.	What is your job title and what
does your role entail?
	I am the Trust’s New Media Officer
– which makes me sound a bit
like I’ve just arrived! But it actually
means that I focus on digital
communications, including the
Trust website and our corporate
social media accounts.
	I also support people throughout
the Trust to use social media
professionally. Myself and a
colleague run a course called Learn
to Tweet, so drop me an email if
you’d like to learn more about
using Twitter for work.
2.	How long have you been with
Nottinghamshire Healthcare?
Just over two years now.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	The world is changing really quickly
and the way we communicate and
get information is at the forefront
of that. I think it’s fair to say that
within the Trust we haven’t really
kept up with this. I’d like to see a
culture change where we embrace
using social media. There will be
lots of benefits to both patients
and staff.
4. What is your employment
background?
	Before working here I had a similar
role in the communications team
at Nottingham University Hospitals,
so I’m quite familiar with all things
NHS now – even the acronyms!
Working in an acute trust gave me
great experience for this role.
	Before that I was a marketing
officer at a secondary school,
where I helped them establish their
website and social media.
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5.	What is the best piece of advice
you have ever been given?
	Not a single piece of advice as
such, but I was brought up to
believe in myself and be my own
person. Life is full of knocks so I
think a bit of self-confidence goes
a long way.
6.	What was the last album you
bought?
	I haven’t bought an album for ages
but I’ve been playing the Guardians
of the Galaxy soundtrack on
Spotify a lot recently.
7.	What is your greatest
achievement?
	I once drew with my boyfriend
at crazy golf which, given my far
inferior sporting abilities, I still
count as a victory.
8. What makes you angry?
	Lots of things – a former colleague
said I was the most opinionated
person they had ever met,
although I do try to keep a lid on it
at work! Mainly it makes me angry
that we still live in a very unequal
society. We don’t always look out
for those who are worse off, or
give people the same chances in
life. Hopefully we’re doing our bit
to address that in the work we do
here.
9.	What are you most passionate
about?
	Anybody who’s seen me when
there’s cake in the office would
probably say food.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	A bit more openness to trying new
things. In my experience the NHS
can be quite set in its ways and it’s
not always easy to persuade people
that change is a good thing. This

12.	What keeps you awake at
night?
	Not a lot usually! I am a true Brit
when it comes to complaining
about the weather, so the most
likely thing would be a heatwave.
13. What is your favourite film?
	When Harry Met Sally – I can quote
it from start to finish.
14. What is your idea of bliss?
	Probably a nice bath with lots of
Lush products, a good podcast and
a cold G&T!
15.	What three words would you
use to describe yourself?
Creative, loyal, stubborn.
16.	What is your favourite holiday
destination?
	I loved Valencia – great food, lots
to see and the chance to practise
my Spanish.
17.	Who would you take to a desert
island?
	I would take Alan Bennett. He
could keep me entertained with
amusing anecdotes and write
a bestselling diary of the whole
experience.
18.	Where do you see yourself in 10
years’ time?
	I have no idea. I would just
like to be enjoying myself and
experiencing as much of life as I
can.
19. Do you have a ‘claim to fame’?
	I was music editor on the student
paper at university, so I got some
good opportunities from that. I
met Franz Ferdinand and went to
Reading Festival for free as a VIP.
Which sort of means my journalistic
career peaked at the age of 19!
20.	How would you like to be
remembered?
	I would just like to be remembered
– as Oscar Wilde said, the only
thing worse than being talked
about is not being talked about.

New service to help prevent
unnecessary hospital admissions for
young people in mental health crisis
The Trust has recently launched a Child and Adolescent Mental Health
Services (CAMHS) Liaison Service to help prevent avoidable admissions to
hospital. The service will initially run as a pilot for six months.
The role of the new team, based
at King’s Mill Hospital in Sutton
in Ashfield, is to ensure under
18s are not admitted to hospital
unnecessarily following self-harm,
overdose, or thoughts of suicide.
They are instead treated in the
community, wherever possible.
The team will assess patients in A&E
and where possible they will create
a safe discharge plan with prearranged follow up from the team
or from another CAMHS worker.
The liaison nurses work closely with
paediatric colleagues, community
CAMHS teams, Social Care and other

agencies as appropriate to ensure
young people’s needs are met safely.
When admission is required for
treatment or other reasons, the
CAMHS Liaison Team will assess the
patient on the ward once they are
well enough, and aim to get them
home and receiving support in the
community as soon as possible.
Rebecca Keating, Team Lead, said:
“I am delighted that this funding
has been made available to provide
this service to support young people
with urgent mental health needs. We
want to ensure that young people
experiencing a mental health crisis

can be assessed as quickly as possible
and the appropriate treatment and
support put in place.
“We believe this new service will
offer high quality care and reduce
admissions to hospital which will
ultimately benefit young people.”
The pilot has been funded by
Mansfield and Ashfield and
Newark and Sherwood Clinical
Commissioning Groups (CCG).
The project started in May and will
initially run until October 2017. After
this time there will be an evaluation
and review of the project.

Glastonbury veterans play at Rampton!
In April, the Southwell Day Centre in
the David Wilson Unit at Rampton
Hospital was fortunate to play host
to the local sell-out band ‘Ferocious
Dog’.

that it felt like “a proper gig” and it
was “the first time they had seen a
live band.” One even went on to say
it was one of the best evenings of his
life.

The band had previously played for
the patients and since then had gone
on to play at Glastonbury Festival but they were more than happy to
make a return trip.

Things might have started off slowly,
but towards the end patients were
up dancing and clapping along.
There was an air of positivity and
huge enjoyment throughout the
evening, from both patients and
staff, and enabled them some
escapism for a short while.

Lead singer Ken Bonsall and
fiddle player Dan Booth played an
acoustic set for the mental health
and learning disabilities patients.
They also shared some of their own
experiences of living and coping with
the effects of mental ill-health, and
this forged a link with the patient
group.
To make the evening event more
authentic, tickets were sold that
included refreshments and the
money raised will be used to support
future external events. Patients said
From left, staff members Dan Booth and
Phil Anthony with Ken Bonsall

The band have said they really
enjoyed the evening and getting to
know the patient group, and have
agreed to make a return visit before
Christmas.

The selection of
charity cakes

Cupcake day for the
Alzheimer’s Society
Dementia is the number one
cause of death in England and
Wales. It doesn’t discriminate and
currently there is no cure. In June,
the Duncan Macmillan House
Staff Library joined the national
Alzheimer’s Society Cupcake Day to
raise money and help change this.
People up and down the country
baked, bought and ate cakes to
turn up the heat on dementia –
and through people’s generous
donations the library team raised a
grand total of £124.50. A massive
thank you goes to everyone who
baked and contributed cakes – and
those who bought and donated to
the cause!
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Annual Facilities Services Awards

Nottingham West – home to
some ‘Marvellous Mentors’!

This May the 15th Annual Facilities Awards were held for all the Catering,
Portering, Domestic Cleaning and Switchboard staff, plus Team Leaders,
Coordinators and Managers from the department.

Nottingham West is celebrating
team and individual successes in the
University of Nottingham’s Marvellous
Mentors Awards.

The event, hosted by Mark Davies,
Facilities Services Manager, was
attended by Angela Potter, Director of
Business Development & Marketing and
Estates & Facilities, who spoke openly
and inspired the attendees with her
thoughts about the NHS, particularly
our Facilities Services and the positive
contributions the department makes
towards the patients and service users
in the Trust’s care.
Angela also emphasised the
importance of individual training and
development for staff at all levels
and congratulated everyone on their
achievements.
The certificates presented on the
day were for staff achievements in
nationally accredited qualifications
including Chartered Institute
of Environmental Health (CIEH)
certificates, NVQs, intermediate
level apprenticeships and other
qualifications at Levels 2 and 3.
In total, over 50 certificates were
presented to staff from across the
services. Well done to everyone
and we look forward to more
achievements in the future.
A number of teams and individuals
were nominated and recognised for
their outstanding performance, local
achievements, leadership, innovation
and commitment to their role. The
shortlist for each category was
announced by Facilities Services Area
Manager Mandy Turton, with winners
receiving a certificate and an engraved
trophy.
NHS Property Services Team Award
Winners - Lings Bar Hospital Portering
Team
(Also nominated: Ashfield Catering
Team)
NHS Property Services Individual
Award
Winner - Mel Spedding
(Also nominated: Kelly Smedley)
Team Award (Trust)
Winners - Millbrook Team Leaders
(Mark Wright and Sam Arrowsmith)
(Also nominated: Switchboard Team)
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Individual Award (Trust)
Winner - Kirsty Bradbury
(Also nominated: Michelle Todd,
Caroline Twells)
Sustained Endeavour Award
Winners - Switchboard Team
(Also nominated: Michelle Todd, Sam
Arrowsmith)
Facilities Services Awards winners
• Infection Prevention and Response
Award - Millbrook Domestic Team
• Catering Award (Contract) - Sue
Smith (Lings Bar Hospital)
• Catering Award (Trust) - Danielle
Stanley and Amy Boothby (DMH
Café Art/Options)
• Rising Star Award - Dee Butler
(Millbrook Unit)
• Positive Feedback Award - Bracken
House (Facilities Services Team)
• Innovation Award - Orion Unit
(Facilities Services Team)
• Long Service and Commitment
Award - Pauline Roebuck (DMH)
• Best Cleanliness Audit Scores
2016-2017 –
• K
 ath Barks, Tall Trees Highbury
(97.05%)
• L inda Dallison and Yvonne
Summers, Amber Ward
Millbrook (97.75%)
This was once again a very special
event which could not happen
without the great work of so many
teams and individuals. Well done
to the many people providing great
services across the Trust and NHS
Property Services. Congratulations
to all the winners and the shortlisted
teams and
individuals.
The staff who achieved
NVQs (below) and all
of the winners and
nominees (opposite)

Claire Towne, General Manager said:
“We are extremely proud to learn
that our community nursing teams
at Stapleford and Eastwood have
had a mention in the ‘Marvellous
Mentors’ list, as well as individual
recognition for Pat Duray, one of most
experienced band 5 community RGN’s
based in our Eastwood Integrated
team.”
About the awards
The awards feature in the Summer
issue of University of Nottingham’s
Nursing Mentors’ Newsletter. They put
the call out in April for nominations
for mentors and associates who have
supported students and gone above
and beyond in their roles.
They said in the newsletter: “Thank
you for all the nominations – we
were overwhelmed with the number
we received and it’s so good to hear
all the added support that you are
providing to our students.
“All nominated mentors have done
a fantastic job and deserve this
acknowledgement. Please remember
the impact a good mentor has on the
future nurses you are helping us to
grow!
“Some of these nominations come
from the excellent student evaluations
teams have received, while some come
from individual staff and students
taking time to write supporting
statements. Thanks also go to mentors
and associate mentors for the support
and encouragement – the inspiration
given to our students is outstanding.”
Well done all!

Annual ISO
Quality Awards
This annual event has been
running for over 18 years, and
is an extension of the Quality
Standard that our services hold - a
standard held at Rampton Hospital
for 19 years.
Kay Mulcahy, Head of Operational
Estates & Facilities (Trustwide) opened
the ceremony and Angela Potter,
Director of Business Development &
Marketing presented the awards.
Recognised within the Quality
Awards are facilities employees of
the month for their outstanding
contributions to service within
Facilities/Hotel Services at
Rampton, The Wells Road Centre,
Wathwood and Arnold Lodge.
Also acknowledged were 100%
attendance and specific service
and personal achievements for
staff, highlighting some of the
developments and excellent
training opportunities they have
engaged in.
Ann Clark, Finance who retired in
June has been a vast support to
the service over many years and
her dedication and commitment
to role and our services has been
second to none. Our thanks go
to Ann for her contribution and
we wish her a long and happy
retirement.

Ann Clark (centre)
with Angela Potter
(left) and Kay
Mulcahy (right)

Innovation, Performance and
Creativity Team Award
Winners - Catering Cleaning
Operatives Team, Rampton
Other nominees - TOGS Retail Team,
Rampton; Hotel Services Team, The
Wells Road Centre; Sustainable Food
Project Team, Forensic & Divisional

rds

Some of the staff with their awa

Customer Services Award
Winner - Sadie Hart, Catering, Rampton
Other nominees - Claire Anderson,
Rampton; Mark Gleadhall, Wathwood
Education and Learning Award
Winner - Sharon Worrall,
Housekeeping, Wathwood
Other nominees - Sean Tacy, Rampton;
Judith Sellars, Rampton
Lifetime Achievement Award
Winner - Stephen Holland,
Housekeeping, Rampton
Other nominees - Paul Dexter,
Rampton; Christine McFarlane,
Rampton
New Member of Staff Award
Winner - Sheila Mohomed, Domestic,
Arnold Lodge
Other nominees - Debbie Wilson, The
Wells Road Centre; Aaron Bradley,
Rampton
Leadership Award
Winner - Gemma Spurr, Catering
Wathwood

Outstanding Contribution to
Service (External Award)

Other nominees - Gillian Smith, The
Wells Road Centre; Cath Paul, Rampton

Martin Coupland won the
Outstanding Contribution to Service
Award. He has continued to work
alongside us in supporting and
advising the Estates Department on all
forms of building and refurbishment
design and project completion. Martin
is always happy to share his vast
experience of the clinical and security
requirements within our schemes,
which without doubt create a safer
environment for patients and staff.

Unsung Hero Award
Winner - Fiona McFarlane,
Housekeeping, Rampton
Other nominees - Debbie Wilson,
Admin, The Wells Road Centre; Elaine
Lawless, Catering, Arnold Lodge; Colin
Jones, Hotel Services, Arnold Lodge;
Sam Wilcocks, Catering, Rampton;
Sean Tacy, Catering, Rampton; Sasha
Launders, Catering, Rampton; Lisa
Ruff, Catering, Rampton
Congratulations to all the winners!

Colonel David Sneath MA TD DL,
High Sheriff of Nottinghamshire
visited Rampton Hospital in
June and was so impressed with
what he saw that he wanted
the note he sent to Trust Chair
Dean Fathers after the visit to be
shared in Positive.

Dear Dean

Many thanks for hosting me today in
what was a fascinating visit.
We were all greatly impressed by the
caring culture and the resilience of
the staff who must find themselves
regularly challenged.
We were also impressed by the
appropriately high level of security
and the contingency arrangements
in place.
Please thank Louise for guiding us
so expertly around the estate and
introducing us to so many of the
staff.
Carol and Chris have expressly asked
me to add their gratitude for hosting
our visit.
While I tried to thank as many
as I could on behalf of the
Nottinghamshire community I realise
that I will only have reached a small
fraction. So please pass on those
thanks to all the staff for the vital
work they do for both the county
and the country.
Best wishes.
Yours sincerely.

David
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Sepsis awareness in Bassetlaw
As part of June’s ‘Think Sepsis’
campaign, Vicky Riddle, Children’s
Community Nurse and Steph
Matthews, Children’s Community
Health Care Support Worker, ran
awareness raising sessions for
local families at Worksop Library,
Harworth Children’s Centre and
Hallcroft Children’s Centre in
Retford.
Vicky and Steph are both members
of the Infection Prevention Control
link network and work hard to
promote infection prevention within
the service.
The Children’s Community Nursing
team created an eye catching and
informative display for the events
and parents and staff were warmly
welcomed and given time to read
through the information, which gave
them a brief overview on sepsis.

Vicky said: “We encouraged
parents to ask any questions
and were able to answer
several queries, particularly
in relation to the signs and
symptoms of sepsis and
what to do if they have any
concerns. We gave everyone an
information leaflet to take away with
them and encouraged them to talk
this through with their family and
friends, so that this information is
cascaded even further.”
Vicky and Steph also took the
opportunity to raise the importance
of handwashing. They took colouring
in activity sheets for children to
complete, which helped promote
awareness and discussion around
handwashing, with several children
being able to show their own
handwashing techniques.

Sensory Integration in
forensic mental health
Michelle Osborne, Ward Manager
and Fiona Evriviades, Senior
Occupational Therapist, have
developed a new Sensory Pathway
which is being implemented in the
Male Mental Illness Care Stream at
Arnold Lodge, starting with Rutland
Ward.
Michelle explained: “Sensory
Integration (SI) therapy has
traditionally been linked with
paediatric services and learning
difficulties. However there is growing
evidence of the efficacy of this
treatment for patients with mental
health problems. It offers a different
therapeutic approach when patients
are acutely unwell or distressed.
“Fiona and I plan to research whether
SI therapy can support least restrictive
practice and reduce time spent in
seclusion and long term segregation.
It will offer staff another framework
for understanding behaviour and
some accessible interventions that
don’t require the patients to have
high levels of cognitive ability.”
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A lot of good work has already been
undertaken on Rutland (an admission/
assessment ward), including:
• J oint sensory awareness training for
staff and patients
• Sensory days throughout the year
• Incorporating sensory based
activities within the structured day
programme
• Individual work to enhance coping.
Nursing staff are currently being
trained to complete standardised
sensory assessments with patients.
This will assist with individualised
treatment planning including crisis
management.

Steph with mother
and daughter
Jane and Georgia,
taking part in the
colouring activity
and discussing
handwashing

Vicky and Steph with the display at
Harworth Children’s Centre

Steph added: “Over the three
sessions we saw around 50 parents
and 65 children. We have also
provided leaflets for staff at the other
six Children’s Centres in our local
area, so that awareness about sepsis
is increased with key members of
staff working with local families.”

with Practice’. The use of sensory
integration in mental health is an
emerging area of practice and the
presentation attracted a lot of interest
from leading Sensory Integration
therapists from around the world.
Fiona said: “Our presentation has led
to offers of support for our proposed
research from Denmark, Germany
and the USA as well as the UK.
Other professionals liked the way the
pathway was being implemented and
requested support in their areas.
“Being supported to present our
work at a high profile conference has
enabled us to establish the benefits of
Sensory Integration within a forensic
male mental illness service. We would
like to thank everyone who has
contributed to this process.”

OneWalk
Mansfield brings
people together
As part of Learning Disability
Awareness week in June, Sarah
Atkinson, Primary Care Liaison
Nurse (LD) took part in the OneWalk
Mansfield event where residents from
across the district came together
in support of people with learning
disabilities.
The event was organised by Karen
Aspley and Tracy Radford, who
both have many years of experience
working with the learning disabled
community, and both learning
disabled people and non-learning
disabled people walked together
through Mansfield town centre.
Tracy explained that: “OneWalk
aims to bring us together and
is a celebration of inclusion for
people with learning disabilities,
demonstrating that all are valued and
belong in Mansfield life.”
Paddy Tipping, Police and Crime
Commissioner launched the
celebrations, and the walk was led by
St Edmunds Drum and Bugle Corps
band.
Sarah said: “More than 200 people
gathered and marched through
Mansfield town centre, attracting
interest from the media including
East Midlands Today and local Radio.
“The messages of the event from
people with learning disabilities was:
See Me.
Talk to Me.
Give Me More Time.

International expert
delivers training on
‘Healing Broken Bonds’
We were delighted to welcome Dr Janina Fisher, psychologist and
international speaker to the Trust in May. Janina, who is an international
expert in attachment, trauma and dissociation, led a workshop for 80
staff from Adult Mental Health and the Specialist Services Directorates on
‘Healing Broken Bonds: Traumatic Attachment and Affect Dysregulation’.
Janina delivered the workshop at
the start of a three month tour of
Europe and Australia, where she
is providing training, lectures and
workshops on a variety of trauma,
attachment, dissociation and
Sensorimotor Psychotherapy™ topics.
She talked about how early
attachment experiences shape
children’s ability to regulate their
emotions and how different
attachment experiences and
early trauma can lead to different
patterns of emotional arousal
and interpersonal relationships
in adulthood. She discussed how
attachments relate to regulation
in the nervous system and how
early traumatic experiences
and attachment difficulties can
lead to physical and emotional
dysregulation in adulthood.
Some key concepts discussed to help
understand and explain some of
the clinical presentations that Trust

Michelle (left) and
Fiona in Vienna

From left, Sarah Atkinson, Susie Johnson
(service user) and Tracy Radford

With the use of clinical examples,
video and experiential exercises,
Janina explored how mindfulness
and Sensorimotor Psychotherapy™
approaches can help people to
manage and change their patterns
of emotional regulation and
interpersonal relationships in the
present day, and how some of these
ideas can be incorporated into other
therapeutic approaches.
The workshop was highly rated
by the participants, with feedback
including:
• “
 Janina’s experience, informative
and sophisticated understanding
of early developmental trauma excellent. Great to have clinical
training delivered within the Trust
at this level.”
• “
 Learning about the interplay
between attachment, neuroscience
and mental health disorders and
how to practically work with the
difficulties in attachment in the
therapeutic relationship. Very good
training - good mix of theory and
practical application.”

“The event was positive
demonstration of inclusion, and I am
proud to have been a part of it.”

Next steps will include submitting a
research proposal and developing
a training package for staff within
Arnold Lodge.
Gaining an international profile
Michelle and Fiona presented their
work at the fifth European Sensory
Integration Conference in Vienna
in June 2017, ‘Integrating Research

staff work with included the Window
of Tolerance model (Siegel, 1999;
Ogden and Minton, 2000) and the
Structural Dissociation Model (Van
der Hart, Nijenhuis & Steele, 2006).

From left, Andy Sirrs, Service Manager,
Nottingham City and County, Dr Janina
Fisher and Dr Rachel Sabin-Farrell, Clinical
Psychologist AMH who organised the
workshop.

•	Useful to think of different
approaches, client and therapist
relationship, good pace and
pitch, very accessible training
with practical skills and left with a
feeling of wanting more.”
For more information go to
www.janinafisher.com.
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Heart Failure
Rehab turns red!
The Rushcliffe Heart Failure
Rehabilitation patients and staff all
turned red for the day to raise money
for the British Heart Foundation (BHF)
fundraiser ‘Wear it-beat it’ in June.
The theme for the day included
wearing red clothing, red wigs for
the staff and having red food for
refreshments! Everyone had a great
deal of fun and raised over £51 for
the BHF to help towards research to
beat heart conditions.

Rehab courses in Rushcliffe
Rehabilitation courses are available
to patients with a diagnosis of heart
failure in the Rushcliffe area who are
functionally limited by breathlessness
and fatigue. They offer a structured
course of prescribed exercise and
heart failure education in small
groups to improve physical activity,
function, confidence and selfmanagement knowledge. Since its
launch 18 months ago, more than 40
patients have completed the course
run by physiotherapists and heart
failure nurses from the Rushcliffe
cardiorespiratory team. Patients are
finding they are able to walk further
and report feeling more confident to
manage their condition at the end of
the course. Anyone with a diagnosis
of heart failure can be referred by
their GP or practice nurse.

Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent is
given. Please send photos as separate
image files and not in Word documents.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving
too many copies, too few, or none at all
– then please contact us.
If you would like your story in the
October issue of Positive, please
contact us by 25 August 2017.
However, due to space constraints we
cannot guarantee the publication of
all articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is. We
provide integrated healthcare services
including mental health, intellectual
disability and community health services.
We also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands and Yorkshire.
Forensic Services and Local
Partnerships
In this newsletter you will see references
to Forensic Services and Local
Partnerships. These refer to the Trust’s
two operational Divisions. This means,
the way in which the services we provide
are structured and managed in the Trust.

The team ‘sees red’ on
‘Wear it-beat it’ day.

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.

Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided in
the community, outpatient and inpatient
settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical and
mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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