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Message

there remains more to do.

from the Board
The calendar year is fast drawing to a close
Ruth Hawkins
,
and at our recent review of the Trust’s annual
Chief Executiv
e
business plan it was really rewarding to see
how much we have achieved so far. 89% of
Trust schemes are rated as green or amber and on target for
completion by the end of the financial year, which is a credit to all the hard
work going on in the Divisions. This achievement also needs to be seen in
light of the continued financial pressures and commissioning decisions that
are impacting on our services.
Areas that are proving successful
include:
• t he roll out of a Trustwide Quality
Improvement methodology
• t he ongoing transition for the
Local Partnerships Division towards
developing a truly integrated offer
• a strategic review of research
activity across the Trust and the
Institute of Mental Health
• investment in developing our
approach to e-prescribing
• A
 dult Mental Health service
transformation with new Local
Mental Health Teams
• t he mobilisation of Hopewood
– almost 250 people attended a
recent recruitment event
• o
 ngoing investment in staff health
and wellbeing with a commitment
to continuing with Mindfulness and

MSK services as well as an extended
remit for Bank staff and the
continued rollout of E-Rostering.
Where we need to focus more
includes:
• t he roll out of technology to
support observations in the Forensic
Division
• d
 elivery of our comprehensive CIP
programme, which continues to
underdeliver
• r eview of Planning, Performance
and Governance
• T
 ransforming Care, the national
programme to reduce Intellectual
and Developmental Disability beds
– which needs to be managed with
clinical safety as a priority
• m
 ore work around supporting the
wellbeing of our workforce, some
work has been undertaken but

Much of this year has been focused
on the discovery phase of our
Developing our People and Culture
Together programme. This phase has
now come to an end and during the
next phase of design, together with
staff, we will look at what the next
steps are to make the Trust a great
place to work. One of the tools we
are going to use is a series of ‘Open
Conversations’, where staff get the
chance to meet with me and the rest
of the Executive Team, to tell us what
it feels like to work here, what is good
that can be shared and what needs to
be improved.
As we enter into the planning rounds
for next year there is a huge focus
on Winter and keeping our Hospitals
and community services working
together to treat people where it is
most appropriate. We all have a role
to play in that and I am sure each and
every one of us will be working hard
to keep our patients, service users and
carers safe.
Thanks to all our staff, volunteers,
carers, members and partner
colleagues for your hard work and
support over the past year. Christmas
is fast approaching so I want to take
this opportunity to wish everyone
a happy and healthy festive season
and a special thank you to everyone
working during the holiday period.

Ruth
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Sharing National High
Secure Deaf Service work
on an international stage
Two Trust staff have had work highlighted at an International
Conference on Deaf People and Personality Disorders, held
in October by the European Society for Mental Health and
Deafness in Bilbao, Spain.
Michele Bertulis, Speech and
Language Therapist and Viki Jones,
Art Psychotherapist, were asked to
present on their work within the
National High Secure Deaf Service at
Rampton Hospital – in particular a
case study of ‘Dan’.
Viki presented her highly specialist
work based on helping this high
secure deaf patient to recognise
his emotions to create a shared
understanding based in a language
he could understand. She has
previously published Jones, V. (2016)
Of Mice and Men: A Story of an
Emerging Therapy Relationship. The
British Journal of Psychotherapy
Integration, 12:1 11-20.
Michele presented various strands
of work completed with Dan, which
included increasing his awareness of
self and others as a crucial building
block for effective communication.
She also presented excerpts from
Dan’s Communication Passport,
which was the result of collaboration
between Dan, Michele, the Sign
Language Interpreter and staff at
St Andrew’s Healthcare. This work
supported Dan to understand

what to expect after moving
to St Andrew’s Healthcare and
included information about his
communication abilities and
preferences.
Both Viki and Michele were
supported by Dr Alex Hamilton from
St Andrew’s Healthcare and current
Responsible Clinician to Dan. He
shared how Viki and Michele’s work
with Dan lowered his risk, enabling
him to move to a medium secure
unit where he continues to utilise
his unique communication style to
progress further. The ‘step down’
from high secure to
medium secure services
was discussed – both
St Andrew’s Healthcare
in Northampton and
Rampton worked
together seamlessly
to enable Dan to feel
thoroughly supported
to help the transition
go smoothly. This is
something that can be
easily overlooked when
working with the forensic
Deaf community.

Their presentation was very well
received, with Viki and Michele
commended for the work and
asked to present in other arenas
to enhance and support Deaf
services around the UK. Having this
opportunity to present to a world
stage in such a specialist area proved
what great work goes on within the
Trust at Rampton Hospital. It also
highlighted how further exploration
into this highly specialised area is
much needed.

Viki and Michelle at the presentation which
took place at Hospital de Basurto (above)

Christmas spirit
Staff on Kingsley Ward purchased items for children
aged between 2 and 14 to put into boxes and be
donated to the Samaritan’s Purse shoebox appeal for
children who are less privileged all over the world.
Patients on Kingsley Ward helped wrap and pack the
shoeboxes with the items purchased by staff. They all
enjoyed this as part of a patient activity and it got the
whole Ward into the Christmas spirit!
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The Highbury allotment

Outstanding award
for green spaces
Two Trust sites have been
awarded the top ‘outstanding’
rating in the ‘It’s Your
Neighbourhood’ Awards.
The Come Grow with Me allotment
at Highbury, and Spinney Meadow
at The Wells Road Centre, were
both judged outstanding by the RHS
for their community participation,
environmental responsibility and
gardening achievement.
At Highbury, the allotment is a
place for both patients and staff to
unwind. Activities include growing
vegetables for healthy cooking
sessions, sewing seeds and art
projects.
The judges commented that: “the
project is having a very tangible
impact on the lives of everyone
that uses the garden, and the plans
for future development are very
exciting.”
Spinney Meadow is home to a
range of livestock which patients
are learning to look after. Patients
have also made bug hotels and
bird boxes, as part of their work to
create different habitats in the area.
Crops grown at Spinney Meadow
are also used in the kitchen at The
Wells Road Centre.
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The assessors were shown around
by some of the patients who had
worked on the garden since its
inception and reported: “Their
enthusiasm for the project was
very evident, as was the joy and
peace that it brings them, as well as
providing them with useful skills for
their futures. It was a privilege to be
witness to a very special project.”
Their overall verdict was a glowing
one - “A truly inspirational project
giving huge benefits to patients and
staff at The Wells Road
Centre. It is a hidden
gem and a pleasure to
be in. Staff and patients
clearly work exceptionally
well as a team, and
have created a beautiful
garden for themselves,
by themselves.”
Kev Tone, Wellbeing
Team Coordinator at
The Wells Road said:
“I am very proud of our
technical instructors
Keith Dorn and Robin
Baxter and all the
patients that have
been a part of making
Spinney Meadow into
the site it is today.

We are all very passionate about
providing an area that patients
can learn new skills, a place to feel
relaxed and get away from the ward
environments. To achieve what we
have in only a couple of years is
truly remarkable.”
Congratulations to all the
staff and patients who have
developed these green spaces,
for the benefit of everyone at
Highbury Hospital and The Wells
Road Centre.

Robin Baxter and a patient from The Wells Road Centre
with Dave Richards, Community Relations Manager at
Capital One (centre) who presented the certificate for
Spinney Meadow
Front cover photo – the Spinney Meadow goats

Improving mental health
facilities for older people
at The Coppice
The Trust officially opened its newly refurbished The Coppice,
based at Highbury Hospital in Bulwell, at a special event in
October.
The event was an opportunity for
attendees to celebrate the official
opening, view the facilities and
find out more about the services
provided. The Coppice comprises two
buildings, the refurbished Hazelwood
House and new Underwood House.
These provide a base for day and
community services, outpatient clinics
and group therapy for older people
with a range of mental health issues
and people of any age diagnosed
with dementia.

Paul Smeeton, Execut
ive Director Local Par
services, including the
tnerships,
officially cuts the ribbo
n at the opening eve
Memory Assessment
nt
Service and Intensive
Recovery Intervention Service for
appointments
older people.
are now held in bright and
welcoming clinic rooms and the
Underwood House provides a base
addition of larger rooms has
for a number of community mental
meant we can offer a range of
health teams for older people,
different group sessions. The special
including the Dementia Outreach
celebratory event has given us the
Team, City Community Mental
opportunity to mark and celebrate
Health Team and City Mental Health
these significant improvements in the
Intensive Recovery Service. It is
care environment.”
also the base for the Working Age

The refurbishment of Hazelwood
House has resulted in a fantastic
modern, bright and welcoming
facility. This includes treatment rooms
for outpatient clinics and larger rooms
for a range of day therapy groups,
including a Working Age Dementia
Group and Mental Health Services
for Older People Group. It is also the
base for medical staff and several

Dementia Service.
Paul Smeeton, Executive Director of
Local Partnerships at Nottinghamshire
Healthcare, said: “The Coppice has
resulted in greatly improved facilities
for older people using our outpatient
mental health services, as well as
people of any age with a dementia
diagnosis. People’s individual

Fire Service to the rescue
In September, Tom Clark
and Lucie Poxon from
Nottinghamshire Fire and
Rescue Service (NFRS) met
with patients and staff at
the National High Secure
Healthcare Service for Women
at Rampton Hospital to provide
input into the 2017-2019
Firesetting Treatment Group
Programme.

about firesetting, the harm and
devastation it can cause and how
those involved can be affected.

The visit followed on from a training
day at Mansfield Fire Station when
Dr Phyllis Annesley and her team
were given an insight into the
profession of fire investigation.

Station Manager Tom said: “It was
a fantastic opportunity to provide
support to Dr Annesley and her
team. Being asked to attend the
Hospital and take an active part in
delivering the programme was very
humbling and extremely rewarding
in equal measure. We were able to
provide an overview of the work
we do, and my team and I are very
grateful for the opportunity. We
look forward to returning near the
end of the programme to hear
about patients’ experiences of the
programme.”

The central aim of the visit to the
Hospital was to educate patients

Fire Investigation Officer Lucie added:
“This was a fantastic opportunity

Hazelwood House is open Monday
to Friday from 8.30am to 4.30pm.
A range of multi-disciplinary staff
deliver services and referrals can be
made via a GP or other healthcare
professional. For more information
contact Hazelwood House on
0115 876 0100.

to explain the aspects of our work
within Fire Investigation and how
fire can impact not only those
directly involved, but also within
the wider community. The group
engaged brilliantly, made us feel
extremely welcome and had some
well-considered questions about our
role.”
Dr Phyllis Annesley commented:
“Extensive evaluation of Firesetting
Treatment Group Programmes has
evidenced the important role of fire
service staff in educating patients
about the dangerousness and
possible consequences of deliberate
firesetting. We are indebted to
Tom and Lucie for their generous
input and thoughtfulness. We look
forward to seeing them again near
the end of the 2017-2019 Firesetting
Treatment Group Programme.”
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Smoking and stress –
the Tobacco Trap
We all feel stressed at times. It might
be worries about work, because of
an argument with friends or family or
any number of other things. People
who smoke may feel calmer when
they have a cigarette, but their body
is having the opposite reaction. With
every draw:
• Blood pressure rises
• Heart rate increases
• Muscles tense
• Blood vessels constrict
• L ess oxygen is available to the
brain to help cope with whatever is
going on.
Other reasons smoking might cause
stress:
• Y
 our workplace has a Smokefree
policy!
• Y
 ou can’t always have a cigarette
when you want one
• It’s very expensive - what are you or

your family going without to keep
smoking?
 re you feeling hypocritical,
• A
expecting people not to smoke
when you do it yourself?
• You may have seen first-hand the
devastating effects that smoking
can have on someone you love.
Being dependant on nicotine traps
people into a perpetual vicious
circle of rising and falling stress and
anxiety as nicotine levels rise and fall
throughout every day.
Most people quickly feel less stressed
when they stop smoking, but it’s
important to do it with a combination
of treatment and support which will
give you four times more chance of
success.
The Smokefree team is here to help
Trust staff with anything from advice
to remain Smokefree while you’re
at work, through to referring or
signposting you to your local Stop

Smoking Service for expert advice
and support. Drop them a line at
Smokefree@nottshc.nhs.uk.
Anyone can contact the local stop
smoking services for support:
• New Leaf Stop Smoking Service
(Nottingham City) - text ‘NEW’ to
80800 or call 0800 561 21 21
• S mokefree Life Nottinghamshire
(Nottingham County & Bassetlaw)
- text ‘QUIT’ to 66777 or call 0800
246 53 43

Supporting staff health and wellbeing
and improving patient care
A new system to improve record
keeping and monitoring of staff
supervision will be introduced by
the Trust in January 2018.
As well as helping managers
to support staff and promote a
healthy workforce, the new model
of supervision will reduce the
administration needed and free up
more staff time for patient care.
Michelle Bateman, Associate Director
of Nursing explained: “The idea of
supervision is to provide staff with a
time during which they can reflect,
evaluate and develop their own
clinical and managerial practice and
provide a support system for one
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another, which in turn promotes a
healthy workforce.
“All care organisations have to
provide evidence that their staff
receive regular supervision, be it
clinical, safeguarding or managerial.
At the moment, there is both a
lack of a consistent approach to
implementing supervision and
a variety of methods to capture
supervision compliance information.
“A recently revised Trustwide
Supervision policy is due to be
approved and the new system will
standardise recording practices and
centralise information, supporting
a more robust implementation of

supervision, making it easier for
compliance to be monitored and
enable Trust management to identify
and address any areas of concern.”
Other benefits of the new system
will include improved staff wellbeing
due to timely supervision, notification
reminders reducing the number of
missed sessions, and an improved
quality of information about session
outcomes. An overarching view of
supervision activity across the Trust will
also be provided to the Trust Board
and the Care Quality Commission as
an assurance that the requirements
for both frequency and quality of
supervision are being met.

Top of the class!
The prestigious Philip Goodeve-Docker Memorial Prize
has been presented to a student from Nottinghamshire
Healthcare by the Queen’s Nursing Institute (QNI) for the
second time since its launch in 2014/15.

“I have gained a wider knowledge
of my role as a DN and also how
my role can bring about change not
only in the team I manage but in the
community I serve as well.”
Margaret Pitt, District Nurse, Practice
Teacher said:

“

Tutors at the university had
no hesitation in nominating
Annalene for this award for
not only producing high
quality work but also for being
supportive of her peers and her

positive persona throughout
the year. Many congratulations
go to Annalene on this welldeserved achievement and to
all our newly qualified SPQDNs
– well done all.

“

The recipient of the district nurse
training award for 2016/17, Annalene
Tucker Stirling, said: “I was honoured
to be considered a nominee and now,
to find that I have been awarded
this prestigious award, I’m over the
moon! I still find it hard to understand
what I did to achieve this outstanding
achievement award - but I guess I
was just me! Completing the District
Nursing Specialist Qualification is a big
achievement and naturally the next
progression step for me.

Annalene joins District Nurse Emma
Ashworth, Specialist Practitioner
Qualified District Nurse SPQDN at
Eastwood, who was the first recipient
of this award from the University
of Derby for 2014/15. Emma
reflected on the impact of winning
the award: “It was an amazing
experience receiving the award and
understanding the background to the
award made it all the more heartwarming.”
Annalene graduated along with her
peers Nina Reid, Louise Hubbard,
Lana Naylor and Michelle Hunnisett
at the University of Derby graduation
ceremony in November. Annalene is
now an SPQDN, having taken up post
in Radcliffe on Trent. She received
a £50 cheque and Certificate of
Achievement from the QNI.
From left, Nina Reid, Louise
Hubbard, Annalene Tucker
Stirling and Lana Naylor

Emma Ashworth (left)

About the award
The Philip Goodeve-Docker
Memorial Prize is an award
given by the Queen’s Nursing
Institute (QNI) to each University
across England, Wales and
Northern Ireland that provides
District Nurse Training through
the Community Specialist
Programme. It is awarded to
the top performing student for
outstanding achievement and
performance over the past year.
Philip Goodeve-Docker tragically died
aged 31 in 2013 whilst attempting
a 400 mile trek across the Arctic in
Greenland in order to raise funds
for the QNI. In 2017 Philip was
posthumously awarded the Queen’s
Award and commended for his
bravery.
The QNI is a registered charity now in
its 130th year and is dedicated to the
provision of the highest quality and
standards of care for people cared for
in their own homes and communities.
For more information about the
award or the work of QNI please visit
www.qni.org.uk
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This year there are unprecedented changes taking place across the Trust, in
part due to the finances in the NHS. It’s vital in times of change to hold on
to your values, and a huge part of Nottinghamshire Healthcare’s values are
about involvement of service users and carers in decision making.
Working alongside the King’s Fund
a Collaborative Partnership group
has been developing a model that
can be used by the Trust when
approaching a change in services.
The group has designed a model for
how we approach changes in services,
across the system and even in teams
ensuring we listen, involve and,
most importantly, collaborate with
everybody.
The group consists of service user
volunteers, carers, staff, governors
and people from third sector
organisations. It started meeting in
May 2017 and held its final workshop
in October. Not only has useable
model started to emerge but the

personal learning of the group on
what it takes to really collaborate has
been part of the learning
We are planning to test out our new
approach to collaborative working
in a few areas across the Trust
including Adult Mental Health (AMH)
Community Services, Respiratory
Services and Child and Adolescent
Mental Health Services services at the
new Hopewood site.
Paul Sanguinazzi, Head of
Involvement, said “There are many
great things about us working with
the King’s Fund in this way; we
have given ourselves some space to
properly discuss the challenges and

learn together finding possible
solutions. A key aspect of this is
working together to build and test
a model for how we will work in
partnership to develop our local
health services.

“

The model we’ve designed
uses the fantastic collective
skills of the communities we
serve, which are made up
from service users and carers,
staff, local organisations
and the third sector, and
we look forward to working
with services to work
collaboratively.

“

Working together to
develop local health
services

The programme has now come
to a close, but how we work
collaboratively in the future is where
the work really begins.
For more information on the
model or the approach to
collaborative working please
contact paul.sanguinazzi@
nottshc.nhs.uk.

Fighting flu
We have been offering the flu
vaccination to all our staff since
September and are encouraged by
the number of people who have
already taken up the opportunity to
protect themselves and others.
Evidence has shown that healthcare
workers are more likely to be exposed
to the flu virus than the general
population. It has been estimated
that up to one in four healthcare
workers may become infected with
flu, even in a mild flu season, so it is
really important that staff have the
vaccination.
Australia and New Zealand have just
come out of their winter and have
experienced a heavy flu season with
more than double the rate of cases
as this time last year. As this gives an
indication of what might be coming
our way, it is even more important
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that everyone takes the chance to
protect themselves now from what
can be an incredibly serious illness.
A big thank you to all of our
vaccinators who are running clinics
in addition to their ‘day jobs’.
Flu clinics are continuing to run
across all Trust sites – the seasonal
flu pages on Connect have all the
details along with more about the
vaccination, briefings to share in
teams and myths and facts about the
vaccine and the virus.
Many people don’t think that flu is
that serious. It is not just a bad cold.
It is a potentially life threatening
disease. By sparing five minutes to
get vaccinated, an individual can
protect not only themselves, but
many other people from becoming ill.

National flu immunisation
programme 2017/18
The flu jab is available on the
NHS to those people who are at
higher risk of developing serious
complications from the flu. This
includes older people, pregnant
women, and those with certain
underlying medical conditions. For
advice and information about the
flu vaccination, speak to your GP,
practice nurse or pharmacist or visit
http://www.nhs.uk/Conditions/
vaccinations/Pages/flu-influenzavaccine.aspx

Bassetlaw Visioning
for the Future
A Bassetlaw Visioning Event was held in September to review the year’s
progress on integrated working across physical and mental health, social
care, independent and voluntary services.
The event was attended by more
than 100 participants from all areas
with strong representation from
services users, carers, independent
and voluntary services who presented
and contributed to workshops.
Heather Towndrow, Integration
Development Manager at
Nottinghamshire Healthcare opened
the event with The Journey So Far,
followed by a personal insight from
Mandy Hiscox into being a carer and
volunteer in Bassetlaw.
Paul Smeeton, Executive Director
Local Partnerships, Paul Sanguinazzi,
Trust Head of Involvement and Idris
Griffiths, Accountable Officer from
Bassetlaw Clinical Commissioning
Group then described the
Sustainability and Transformation Plan
in both a national and local context,
with a focus on some of the difficult
decisions and challenges faced
sustaining service delivery moving
forwards.

of a single point of referral for both
physical and mental health services
across mid Nottinghamshire and
Bassetlaw.
Feedback received was positive,
including:
“Great event to facilitate further
integration and cross-boundary
working across the system.
Need to really focus on internal
integration as a priority between
physical and mental health services
and create something different; some
green shoots but lots to do.”
“I welcome the inclusive nature
of the event (i.e. not just Notts
Healthcare) and would like to see
more of this (system wide events).”
Bassetlaw is continuing to focus on
integration moving forwards, paying
attention to system affordability and
the South Yorkshire and Bassetlaw
Accountable Care System.

Other
presentations
focused on service
delivery and
transformation
to date, and
workshops
covered future
integration and
transformation
opportunities
and exploration
Mandy, the first speaker at the event, posted her thoughts on
the Trust Involvement Team’s blog. She said: “I spoke about my
experience as a carer, volunteer and my son and his personal
journey with his mental health. I think the hardest thing in
the world is when it’s a loved one going through ill health. I
remembered to mention about nearly everything I wanted to on
the day, but kicked myself for forgetting to mention the Family
Intervention Team! I volunteer with the Family Behavioural Therapy
Team - they make an unbelievable difference.”

What could
you achieve?
Vanessa Holmes, Team Leader,
Mansfield and Ashfield Respiratory
Service, recently competed in the
mountain bike world cup – and says
the support of her colleagues has
been crucial to her achievements.
“On 27 August I lined up with my
fellow competitors, but not for any
ordinary mountain bike race – this
was the last round of the world cup
in Val Di Sole, Italy!
“3, 2, 1, the whistle sounded and
off we went in a cloud of dust. As I
was rider 71 out of 72, I was right
at the back and it felt like an age
before I got going. Luckily, I got off
to a good start and managed to keep
with the riders up into the first hill.
My legs were screaming and I knew I
couldn’t hold that pace for too long,
so I settled into a rhythm and paced
myself for the rest of the race.
“It was a fantastic experience.
All the supporters were shouting
and screaming, some with bells
and whistles and the sound was
deafening. The support really spurred
me on and I finished 65th out of 72
starters. Most of the girls who race
in the world cup circuit are full time
professional athletes so I was really
pleased with my result, being one of
the few who work full time.
“I am very honoured to work in a
great team who have all supported
me during my venture. My manager
has also been very supportive,
allowing me time off to be able to
compete in the world cup race.
“Even with working full time, it is
amazing what you can achieve if you
put your mind to
it and there’s no
harm in having
dreams and
aspirations. It
was my dream
to compete in a
world cup race
so if I can do it,
anyone can.”

To read more of Mandy’s post, go to
www.bit.ly/RosewoodvolunteerMandy
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Q&A
This month we speak to the
Head of Risk and Assurance

Robert Mooken
1.	What is your job title and what
does your role entail?
	My job title is Head of Risk and
Assurance. My role is Trustwide
and entails supporting and
monitoring the Trust in its national
governance requirements which
may impact on Trust practices.
This means I get involved in
the development of systems
and processes in patient safety
governance and reporting. More
recently reviewing how we as
a Trust can use patient safety
information in a more meaningful
way. My role also entails working
closely with regulating bodies
such as the CQC, both external
and internal auditors and other
NHS Trusts. Learning and sharing
information is also a key part of
my role.
2.	How long have you been with
Nottinghamshire Healthcare?
	I’ve been with the Trust for nearly
20 years
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	My priority at the moment is to
play my role in establishing better
information systems to support
in improving patient care. As a
healthcare organisation we hold
lots of information regarding
patient activity, care, incidents, etc.
and if we can use this information
better and work with frontline
staff that are doing an excellent
job, to improve patient outcomes
and care, then we need to
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understand our data. I like to be a
part of that.
4.	What is your employment
background?
	After graduating in Business, I
had a couple of roles working in
the commercial industry but was
drawn into healthcare coming
from a family of nurses. I started
my career in the NHS as a Support
Manager (managing a whole suite
of administrative duties) but then
had an opportunity to work on
NHS modernisation projects which
enabled me to work on various
service improvement projects.
These projects helped me to excel
in my career within the Trust. I
had a brief career working within
the Business Development and
Marketing Unit when the team
was first established, but then
was asked to lead as the Trust
Compliance Manager focusing on
the Trust’s regulatory compliance
working closely with the
regulating bodies.
5.	What is the best piece of
advice you have ever been
given?
	‘Be a Warrior not a Worrier’ I think
it’s fair to say that we all encounter
some difficulties in our lives, but
this advice has helped me not to
worry about it, but do my best to
overcome it.
6.	What was the last album you
bought?
	I haven’t bought an album for a
very long time but the last one

I bought was ‘The Ecleftic’ by
Wyclef Jean.
7.	What is your greatest
achievement?
	I used to volunteer in my church
working with ‘rough sleepers’.
Some of the people I met had
very complex lives and through
engagement and some honest
conversation with some of them,
I’ve seen them find hope and new
purpose. I feel humble that I could
be part of their transformation.
8. What makes you angry?
	I’m a very laid back person but
ignorance, injustice and prejudice
makes me very uneasy.
9.	What are you most passionate
about?
	As a Christian, I am very
passionate about my faith. My
faith has shaped my life and
enabled me to succeed both in my
personal life and in my career.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	I think the austerity measures on
the NHS has impacted greatly on
all areas of work within the NHS
system. Doing ‘more for less’ is
having its toll, so focusing on the
key things to provide a safe and
caring environment for our patient
is paramount.
11.	What is your favourite hobby?
	I have several hobbies but my
favourite at the moment is
renovating my narrowboat which I
bought last year as a project.
12.	What keeps you awake at
night?
	I’m not a worrier, so sleep
very well. I’ve been known to
have over nine hours sleep per
night. However, I do think some
investment in the NHS is needed
to meet the demands put on it.
13. What is your favourite film?
	Not everyone’s cup of tea but ‘The
Butterfly Effect’ is the film that is
significant to me. It shows how a
change in even a small event in
life can have a huge effect
going forward.

14.	What is your idea of bliss?
	I’m a family man, so spending time
with my wife and children.

Alexis’ achievement

15.	What three words would you
use to describe yourself?
	Friendly, approachable and reliable.

Congratulations go to Alexis Lepp, Band 8a Pharmacist at Rampton/
Wathwood, who has recently been confirmed as a full member of the
College of Mental Health Pharmacy (CMHP).

16.	What is your favourite holiday
destination?
	It’s got to be Grand Baie in
Mauritius – well, I am a Mauritian.

Two other team members have
also achieved reaccreditation - John
Lawton, Band 8b Clinical Pharmacy
Services Manager, Local Partnerships,
who has 26 years’ service with the
Trust and Patricia Mabeza, Band 8a
Pharmacist with Local Partnerships.

17.	Who would you take to a
desert island?
	My wonderful wife for over 30
years, Elvira.
18.	Where do you see yourself in
10 years’ time?
	Hopefully retired, but I’d like to
do more volunteering work in my
Church.
19.	Do you have a ‘claim to fame’?
	Apart from shaking hands with
Alvin Stardust (who?) I’m still
waiting.
20.	How would you like to be
remembered?
	It would be great to be
remembered as someone who
empowered and encouraged
people and a good servant in my
faith.

Matthew Elswood, Chief Pharmacist
at the Trust said: “We employ some
incredible and dedicated staff with
genuine specialist knowledge and
expertise. Becoming a full member of
the CMHP is a significant achievement
and is to be celebrated. Part of the
process involves a viva (oral exam)
by a panel of renowned expert
pharmacists which is really tough!
Importantly, it also means that Alexis
is nationally recognised as providing
the highest level of specialist input
and support to our patients who are
very deserving of this. I am delighted
to add that more pharmacists within
the Trust are working towards this.”
In a letter confirming Alexis’
achievement, Ciara Ni Dhubhlaing,

Registrar, CMHP said: “As you
know, the College of Mental Health
Pharmacy promotes the role of
pharmacists as experts in medication
use within the field of psychiatry. This
is in part achieved by credentialing
individual pharmacist’s clinical
competence. Alexis demonstrated a
very high standard of competence
within psychiatric therapeutics and
was therefore granted membership of
the College.”
Well done to Alexis, John and Patricia.

Alexis receives her certificate
from Matthew Elswood

Celebrating peer support worker success
Over the last two years a
significant number of Trust
peer workers have successfully
completed the City & Guilds
Introduction to Training Skills
course.
Our Peer Support Workers have
lived experience of mental health
problems and recovery, and are
able to offer essential emotional
and practical support to people
experiencing similar challenges
whilst building hope and inspiring
relationships.
The City & Guilds course is an
introductory qualification in the
models and techniques for training
and developing others. To pass the
course the peer support workers
were required to write a session

plan, deliver a fifteen minute
presentation to the rest of their
class, and complete a multiple
choice examination.
Feedback from the successful
candidates on what they enjoyed
about the course included: “The
presentations at the end, because I
got to learn different things about
people,” “Getting the chance to
share some of my knowledge and
take a step out of my comfort zone”
and “The creativity everyone put
into their presentations; watching
people’s confidence grow in their
abilities and the mutual support
within the group.”
Group members also said that:
“I feel the course enhanced my
teaching skills and taught me

how to ‘slow down’ in delivering
information. I feel more relaxed
and confident in my abilities and
time keeping,” “I enjoyed learning
from other people and I would like
to be able to help others learn in
this way” and “Seeing how quickly
people picked up the information I
presented, once I was using the tips
I’d learnt, inspired me to continue
developing my skills.”
For further information on City &
Guilds email Angela Pemberton at
angela.pemberton@nottshc.nhs.uk
or for more on Peer Support
Development email
scott.pomberth@nottshc.nhs.uk.
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tension that can build if the family
is constantly cooped up inside the
house.
• H
 ave a hearty breakfast - winter
is the perfect season for porridge.
Eating a warm bowlful on a cold
morning isn’t just a delicious way
to start your day, it also helps boost
your intake of starchy foods and
fibre.
Keep warm, keep well

Are you ‘winter ready’?
As the nights get colder and
darker, the chances of severe
weather increase. Here are a
few reminders of how you can
prepare for the season for you
and your family, and help support
vulnerable friends and neighbours.
Be winter ready – prepare for
power cuts or gas emergencies
Since 1990, gas and electricity
network companies have invested
over £80bn to make the UK’s gas and
electricity supply more reliable than
ever before. But storms, floods and
other extreme weather can still cause
damage and disruption.
That’s why the UK’s gas and electricity
network companies have come
together to launch the Be Winter
Ready campaign, to help everyone
better prepare for power cuts and gas
emergencies that may result from bad
winter weather.
To Be Winter Ready, you should:
• K
 now your free emergency
numbers - in a power cut dial 105
or for a gas emergency dial 0800
111999.
• P
 repare your home – keep a torch
handy and get your appliances
serviced by a Gas Safe registered
engineer to prevent carbon
monoxide poisoning. Vulnerable
households can get extra support
by signing up to the Priority Services
Register. Contact your gas or
electricity network to find out more.
Visit www.energynetworks.org
to find out who your network
operator is.
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• Keep your eyes open – keep
an eye on the weather forecast
and, if you have a power cut or
a gas emergency, check on your
neighbours.
Eat and exercise well
The NHS also recommends a number
of ways everyone can help themselves
stay healthy this winter:
• Banish winter tiredness - get
outdoors in natural daylight as
much as possible; get a good night’s
sleep – go to bed and wake up at
the same time every day; and destress with exercise or meditation –
stress has been shown to make you
feel tired.
• Eat more fruit and veg - when
it’s cold and dark outside, it can be
tempting to fill up on unhealthy
comfort food. However, it’s
important to ensure you still have
a healthy diet and include five
portions of fruit and veg a day.
Winter vegetables such as carrots,
parsnips, swede and turnips can be
roasted, mashed or made into soup
for a comforting winter meal for
the whole family. Explore varieties
of fruit and veg that you may not
normally eat.
• Try new activities for the whole
family - don’t use the cold winter
months as an excuse to stay in and
lounge around. Instead, get out
with the whole family to try out a
new activity –maybe ice skating,
or taking a bracing winter walk.
Regular exercise helps control your
weight, boost your immune system,
and is a good way to break the

Other tips for staying healthy during
the winter from the national ‘Keep
warm, keep well’ campaign include:
• H
 eat your home well - set your
heating to between 18–21°C
(64–70°F). At night you can use a
hot water bottle or electric blanket
– but never use both together.
• G
 et financial support - there are
grants, benefits and sources of
advice available to make your home
more energy efficient, improve
your heating or help with bills.
It’s worthwhile claiming all of the
benefits you are entitled to.
• E
 at well - have hot meals and
drinks regularly through the day.
• G
 et a flu vaccination - if you or
your children have a long-term
health condition, you can get a free
jab from your GP to protect against
seasonal flu strains.
• L ook after yourself and others
- wrap up warm if you need to go
outside on cold days. Look out for
older neighbours or relatives to
make sure they are safe and well.
Plan ahead
Finally, remember that opening
hours for all kinds of services may
change over the festive season in
December and January, including
bank holiday closures for GP practices
and pharmacists. Try to plan ahead
by ordering any prescriptions in good
time, stocking up on over the counter
medicines such as remedies for colds,
indigestion and upset tummies, and
checking opening hours for your
local services in advance so you know
where you can go for support and
advice if needed.

From left, Sinead Smithson, Primary
Mental Health Worker; Sarah Bonney,
Clinical Team Lead (Community CAMHS
West); Rebecca Stevenson, Primary
Mental Health Team Lead and Lisa
Bamford, Primary Mental Health Worker

Left: At The Hurst, from left, are
Beverley Michael Hanna, Donna
McConachie, Margaret Pepper and Jenni
Payne

Right: The
goodies on offer
at Lindsay Close

Baking for Macmillan
Paediatric Occupational Therapy,
Learning Disability and Children’s
Community Nursing Teams joined
forces to host a coffee morning at
The Hurst in Worksop.
Delicious cakes were available to
buy on the day and a raffle and
competition to guess the height of a
cake were also on offer, all of which
helped raise funds. The event was
a great success with a magnificent
£270 raised for this worthy cause.

Margaret Pepper, Paediatric OT
Assistant, who organised the event
said:

“

I was overwhelmed by the
generosity of everyone involved
and will look forward to running
a similar event next year.

“

A number of Trust teams baked to
raise money for Macmillan Cancer
as part of its annual Coffee Morning
event in September.

The Primary Mental Health Team
also partnered with colleagues
within Child and Adolescent Mental
Health Services (CAMHS) to host
a cake and bake sale. CAMHS
is passionate, committed and
motivated to support the emotional

health and wellbeing of all children
and young people. The team says
that with evidence suggesting that
each day 43 children are diagnosed
with cancer, and only three cancer
treatments specifically developed
and approved for children over
the last 20 years, they wanted to
fundraise to help make a difference.
Stalls were hosted at both Lindsay
Close and Thorneywood CAMHS
bases, raising a wonderful £253.72.
They hope to beat this total next
year; there have been talks already
about providing both sweet and
savoury treats at the next bake
sale…

The payroll team’s fundraising
efforts really pay off!
The Trust’s Payroll and Pensions team have been very
busy recently supporting two charities that mean a lot
to them - Macmillan Cancer and Breast Cancer Care.
They raised a wonderful £230
through their Macmillan Coffee
Morning in September, and in
October they raised a magnificent
£443.00 for Breast Cancer Care by
selling raffle tickets throughout the
Lichfield Lane site as well as Breast
Cancer Care ribbons and brooches.
The team says that the Breast
Cancer Care campaign is something
very close to everyone’s heart in

Finance, as two of their
managers have suffered
this terrible illness.
Well done to Anne Clark,
Payroll and Pensions
Manager and the team, who have
worked very hard to raise this
amount of money, and a big thank
you to everyone who donated gifts
for the raffle.

Well done to all the Payroll and
Pensions team and everyone who
has supported their fundraising
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Top rating for Rampton Hospital
Rampton Hospital has once
again received an impressive
rating from its annual security
audit, being scored as Green –
Substantial Assurance.
The high secure hospital near
Retford, which is managed by
Nottinghamshire Healthcare, has
consistently received excellent ratings
each year, reflecting the dedication of
staff to ensure the safety of patients,
colleagues and the public.
The auditors were impressed most
by the Hospital’s staff, commending
how professional, caring and
compassionate they are.
Lee Brammer, Head of Security
Services at Rampton Hospital said:
“We are really pleased with our
rating and the feedback about our
staff. Our greatest asset in keeping
everyone safe is our staff. Even with
the challenging staffing and clinical
demands made on them, they work
hard every day to deliver effective
care and treatment to our patients in

a safe and therapeutic environment.
The audit result reflects this and our
commitment to safety and security
for our patients, staff, visitors and the
public.”
This year the audit methodology
changed to be peer-led, so the
Hospital was audited by peers from
the security teams of Ashworth and
Broadmoor Hospitals rather than
the audit team from the National
Offender Management Service. The
team carried out the audit against the
National Clinical Security Framework
(NCSF) for High Security Hospitals
which comprises seven functions
including Control & Movement,
Risk Assessment,
Searching, Security,
Communication,
Surveillance and
Intelligence, Training
& Development and
Physical Security.

Under the leadership of Kathryn
Reeveley, a psychotherapist based at
St Ann’s House, the group is testing
whether people who come together

Richard
Morriss
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“The experience of peer-led security
audit was very positive and a
framework for assurance that will
provide significant shared learning
across the high security psychiatric
hospitals.”

Lee continued: “One
area of practice
where we have been

Studying NICE bipolar guidelines
in practice - opportunity to take part
The Trust is establishing a new
network of people who have a
personal interest in bipolar disorder
and in improving how services
respond to people who are affected
by it.

identified as requiring improvement
is in ensuring we listen to randomly
recorded patient telephone calls
within 24 hours of being recorded.
An action plan to address the
recommendations made by the audit
team is being developed and will
be reported to the Trust Board of
Directors to provide assurance and
evidence of compliance.

based on their own interest will
have a greater impact on ensuring
the guidelines are implemented
in the everyday world of clinical
practice than a process driven by
top managers. This is part of a study
of how NICE guidelines are used in
practice.
Dr Adele Cresswell, Research Fellow,
NIHR Collaboration for Leadership
in Applied Health Research and
Care (CLAHRC) East Midlands said:
“If you’re interested in joining
the network, all you need as a
qualification is an interest in bipolar
disorder and your contribution will
be very valued. You could come from
any occupation or may be a service
user or carer. All that matters is you
think you have something to say and
you want to make a difference.
“We are very proud that amongst our
academic clinicians we have Professor

Richard Morriss, who established
the Centre for Mood Disorders
in the Institute of Mental Health.
Richard has made many important
contributions to research and policy
development, and he chaired the
NICE steering group which developed
the new guidelines for bipolar
disorder that were published in 2014.
“Richard has always been focused
on the impact that guidelines and
research have on the experience of
clinicians and patients, and he is the
Chief Investigator on the study.”
Nottinghamshire Healthcare is
taking part in the study alongside
Leicestershire Partnership NHS Trust
and Northamptonshire Partnership
NHS Trust. Dr Shweta Mittal, a
new consultant in Bassetlaw Adult
Mental Health, is our Trust’s Principal
investigator.
If you are interested in learning more
or joining the network please contact
Kathryn.Reeveley@nottshc.nhs.uk or
adele.cresswell@nottingham.ac.uk
for more information.

The care home managers and staff

Celebrating care
home achievements with
the CHASE Awards 2017
This September saw the third ‘Care Home Achievement Success
Event’ (CHASE), which is held each year with support from Bassetlaw
Clinical Commissioning Group in partnership with Nottinghamshire
Healthcare.
It was conceived by the Trust’s
Tissue Viability (TV) team as a way
of encouraging and supporting care
homes in Bassetlaw to achieve an
ambition of zero pressure ulcers over a
period of 12 months.
This year’s event was hosted by two
of the TV team, Simone Ritchie and
Geraldine Reevell, who fed back on
and celebrated some of the work
that they have been doing with the
care homes including events to mark
Stop the Pressure Day. They have also
encouraged homes to identify a link
professional to raise the profile of
pressure ulcer damage and ensure all
staff are aware of vulnerable patients
and the management they need to
prevent pressure damage, enhancing
their quality of life.
The awards
A number of awards were presented
at the event:
• T he care home link professionals
were recognised for their years of
service

Karen McEwan, Quality Improvement
Matron, presents one of the awards with
Geraldine Reevell (left) and Simone Ritchie
(right)

training package. This package was
developed by our TV team and is
used by all of the care homes with
great effect

• ‘Unsung heroes’ awards were given
to those staff who work quietly
and without drawing attention to
themselves to ensure their residents
don’t develop pressure damage

• N
 ewcomer of the Year recognised
the newest champions who
achieved the most in their first
year; there were also lifetime
achievement and patient experience
WOW! Awards

• T
 he Innovator of the Year category
highlighted some excellent ideas
including a ‘3pm milk shake corner’
to encourage a good protein intake
and regular hydration

• T he John Bell award was given
by John’s wife and daughter in
recognition of the care that he
received

• T
 he Manager of the Year award
recognised that if a manager is
engaged and supportive the staff
can carry out their role to best
effect
• T
 he integrated neighbourhood
team gave an award to the team
who they felt supported them the
most, freeing them up to carry out
other work
• P
 enny Keith, Deputy Associate
Director Nursing (General Health),
presented a React to Red award
to the care home which had
achieved 100% of their staff being
trained using the React to Red

• T he care homes which had achieved
zero pressure ulcers in the past year
also received an award.
Out of the 28 Bassetlaw care homes
there have been only 11 avoidable
pressure ulcers (less than 1% of all of
the residents) and 22 homes had no
pressure ulcers - a fantastic tribute to
the work of the TV team within the
care homes, the implementation of
the React to Red training package,
the commitment of the managers and
the dedication of the staff to ensuring
that their residents did not develop
pressure ulcers or skin damage.
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Marking World Mental Health
Day and Nottingham Mental
Health Awareness Weeks
In October, teams from across the Trust once again celebrated Nottingham
Mental Health Awareness Weeks and World Mental Health Day.

Celebrating the role of service
feedback in quality improvement
Jane Danforth, Involvement and Experience Officer for the Trust,
was invited to speak to a range of organisations at Care Opinion’s
London Mental Health event on World Mental Health Day. Here’s
some of her thoughts on the importance of utilising feedback.
“I was invited to this event to speak
about how the Trust uses Care
Opinion to bring about culture
change and quality improvement.
“Marika Cencelli, Clinical Director
from NHS England delivered the
keynote speech. Marika has lived
experience so it was particularly
relevant on World Mental Health Day.
“In his introduction, James Munro,
Chief Executive at Care Opinion
explained that the team always
brought a gift of cakes to their events
using a gift economy metaphor.
James then compared online stories
as a gift to the NHS, saying they
should be reciprocal, shared and any
learning should be used to make a
difference.
“Feedback is all well and good but,
no matter how data is captured,
there is no value if it languishes in a
dusty digital filing cabinet. It has to
be shared with the right people in the

right places using multiple formats
to suit individual users. As Care
Opinion is independent and public
our patients and carers tell us it gives
them the confidence to speak out.
“At the event, Cally Bowman from
Care Opinion described a new
website feature, ‘Talking Mats’, for
people who prefer to communicate
in a visual way. This consists of
picture tiles that individuals can use
to describe their experience and gives
the Trust more options for those who
struggle to use written formats, and a
valuable addition for giving a voice to
our most vulnerable people.
“The Trust has done some highly
innovative work over the years and
Rampton was the first high secure
hospital to adopt Care Opinion with
Broadmoor following in its footsteps
just over two years ago. Capturing
feedback in the most challenging of
services has seen the introduction
of trained Involvement Feedback
Volunteers to gather this feedback.”

Find out more
Find out more about this event at
www.bit.ly/POblog.
To date, almost 5,000 stories about
the Trust have been shared on Care
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Jane Danforth with a gift of biscuits as a
thank you for taking part in the event

Opinion 1.7 million times with 270
changes made in response to the
feedback recorded – take a look at
the latest feedback and responses at
www.careopinion.org.uk/services/rha.
The Trust also has its own public
feedback website – go to http://
feedback.nottinghamshirehealthcare.
nhs.uk/.
Jane has also posted a blog on this
topic at https://twitter.com/InvolveT1/
status/925398140450168832.

If you want to be registered
on Care Opinion as a staff
responder to feedback please
contact Jane.danforth@
nottshc.nhs.uk

Raising awareness
at Bassetlaw Hospital
Visitors and staff at Bassetlaw Hospital were
inspired to find out more about mental health on
World Mental Health Day thanks to an awareness
raising initiative from Student Mental Health
Nurses Zen Ishaque and Sandi Nyoni.
When Zen realised nothing specific
had been planned for the day, she
created an awareness stand using
a wide range of resources from
mental health services including
the community mental health
team (where she is currently on
management placement), the
Hospital’s inpatient mental health
units B1 and B2 and the mental
health services for older adults.
She said: “Our aim for the day was
to raise awareness of mental health
by providing an opportunity for the
general public, including patients on
the general health side of Bassetlaw
Hospital, to engage in a conversation
about mental health.

“With mental health conditions
being so stigmatised, we believe it
was paramount that such an event
like World Mental Health Day was
marked in some way for the people
of Bassetlaw.
“As the day was themed around
mental health in the workplace this
year, we included a focus on working
in the NHS and how stress can mount
up on the job. There was a fantastic
response with staff members wanting
to understand anxiety, depression and
what services are out there. We also
provided them with a Wellbeing card
with tips on how to improve their
wellbeing in the workplace.

Zen (left) and Sandi with their awareness
raising information

“Both Sandi and I would like to thank
Liaison Nurse Nicola Aisthorpe for
her indispensable contribution to this
event.”
The event was a great success and
Zen and Sandi have received positive
feedback from the general public
such as “It’s great that you’re raising
awareness, it’s not talked about
enough” and “I think it’s fantastic
that two student nurses have taken
the initiative to raise awareness for
something so hidden like mental
health.”

Celebrating Nottingham Mental
Health Awareness Weeks
On 18 October the Trust took
part in celebrating 25 years
of Nottingham Mental Health
Awareness Weeks at a special
event hosted by Notts County FC
Football in the Community at the
Portland Centre. The free event
included a range of stalls from
local mental health organisations,
as well as workshops, activities,
food and live music.
The fun and lively event was wellattended and members of the public
were able to find out more about the
different help available to support
their health and wellbeing. The
Trusts’ stands included information
about the range of services provided

by the Trust and how to access
these, as well as support for carers
and how to get involved with the
Trust. Special thanks to Susan
Clayton, Philip Clayton and Adrian
Kelley, Involvement Volunteers, who
attended with staff on the day; they
were a huge help and did a fantastic
job in helping to raise awareness.
The event was also an opportunity
to celebrate the ongoing success
of the Nottingham Mental Health
Awareness Weeks, which continue
to play such an important role in
tackling stigma and encouraging
people to talk about mental health.
For more information visit
www.mhaw.co.uk

Philip, Susan and Adrian
at the event
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Marking World Mental Health Day and Nottingham Mental Health Awareness Weeks continued...

HMPs Lincoln and North Sea Camp
mark World Mental Health Day
The mental health teams at both
HMP Lincoln and HMP North Sea
Camp devised two very different
ways to celebrate World Mental
Health Day.
Suzan Lilley, Clinical Matron said: “At
HMP Lincoln, the team arranged for
the prison TV channel ‘Way out TV’
to play some short YouTube videos
relating to men’s mental health plus
some inspirational messages, for the
week running up to World Mental
Health Day.

opportunity for the men to come and
chat informally. Suzan added: “We
received some referrals on the day
and the event was well received by
the men and the staff. We felt it was
a very successful event.”
At HMP North Sea Camp, an idea
initially put forward by a prisoner led
to others joining the organisation
of the prison’s event, which ended
up running for a whole day. It was
hosted in the chapel on site, and
lunch was provided.

“On the day, two team members
went onto the wings with our
‘Mental Health Boards’ to promote
our services and the awareness day.
The boards had lots of positive quotes
about mental health and we handed
out pocket sized cards with useful
hints and tips to encourage positive
mental wellbeing and the therapies
that the team can offer.”

The prison band ‘Momentum’ played
throughout the day, complemented
by various contributions from others,
from one of the men delivering a
rap (to a standing ovation) and some
poetry reading to a brief talk on
the benefits of yoga and breathing
exercises for your mental health, and
the Governor bringing in her ‘pat a
dog’.

The team also provided some word
searches, colouring sheets and
other distraction packs, and an

Steps 2 Change, a talking therapies
team, also participated, giving a talk
about the local and UK-wide support

that they can offer in the community,
and Jane Jones from the Samaritans
explained the support available to
veterans.
Suzan said: “This event also received
amazing comments and feedback
from the prison and all the other
agencies involved.
“While the two teams used different
methods to promote awareness
raising, both had been in touch with
MIND and Time To Talk, who kindly
sent some information and leaflets
which we used on the day.
“We asked the men who attended
our stands how many had seen
the leaflets and if they found them
useful. The majority said that they
did, so we will continue to use these
as a way to promote our services and
events.
“I’m very proud of both teams and
what they achieved on the day.”

Wathwood shares stories from well-known
people with lived experience
Wathwood Hospital’s event for
World Mental Health Day focused on
mental health awareness and health
promotion, with information about
food and mood, the importance of
sleep, keeping well and recovery.

famous people who have experience
of mental health problems.

Patients and staff had the opportunity
to taste and guess the ingredients
in homemade smoothies and take
away recipe ideas to make their own.
There were also quizzes and games,
including giant dominoes and a ‘play
your cards right’ higher or lower card
game which proved challenging to
win!

We wanted to facilitate a fun event
that raised awareness and promoted
hope. The event was open to all
patients at Wathwood and those
who came said that they had enjoyed
the event, with many choosing to
take away health promotion leaflets
and information with them.
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“

The most consistent feedback from
patients was that they were not
aware of how many famous people

Lots of information was shared
at the Wathwood event

there are who are affected by mental
health issues, so it was a worthwhile
and successful topic to include on the
day!

“

The event included lots of photos
and information about celebrities and

Kirsty Wilson, Lead Occupational
Therapist said:

Council of Governors elections
The Trust is kicking off its election
process to fill nine vacant posts
on the Council of Governors this
month. The vacancies available are
across the following public and staff
constituencies:
• P ublic – Nottingham City;
Nottinghamshire County; South
Yorkshire and the rest of East
Midlands; the rest of England and
Wales
• Staff – Non-clinical.
The role of governor is carried out
in a voluntary capacity for a term
of usually three years, and requires
a commitment of time to ensure it
is fulfilled effectively – on average
this is around half to one day per
month. However, there is a minimal
expectation that all governors attend
the quarterly formal meetings and
the Annual Member Meeting/Annual

General Meeting (five meetings in
total). Any staff member considering
this role will be supported by the
organisation to ensure adequate time
for the role.
Governors will be fully supported and
equipped to enable them to do the
role with confidence and in line with
the statutory duties outlined above. A
comprehensive induction programme
is provided to introduce new
governors to the role and to their
fellow governors. Ongoing training
is available where individual needs
are identified, plus an opportunity
to network with other governors
outside of the Trust. There will also
be occasions when governors have
the opportunity to attend external
governor events across the country.

of the public and staff who fall
within the specified constituencies to
invite nominations for these vacant
positions.

Find out more
For full details on the role of
our governors, either visit
www.nottinghamshirehealthcare.
nhs.uk or to speak to someone
in more detail, contact Becky
Cassidy, Governor Support and
Development Officer, at becky.
cassidy@nottshc.nhs.uk or 0115
9055311 (Int Ext: 10509). You can
also follow @NottsGovernors on
Twitter.

More information about the election
will be sent out shortly to members

Raising awareness of fraud
November was 360 Assurance Fraud
Awareness Month (FAM) for 2017
which concentrated on spreading
the fraud awareness message
regarding high priority risk areas.
Bulletins providing information
on risks that affect all staff and
examples of how those risks can be
reduced were shared on Connect.
The bulletins focused on four main
risk areas:

• Cyber Crime
• Working Whilst Sick
• Declarations of Interest
• Staff Awareness
Staff can find all of the bulletins, as
well as further information relating
to fraud, on the Counter Fraud
intranet page.
If you have any concerns regarding
fraud, bribery or corruption, please

contact your Counter
Fraud Specialist, Liz Coleman
on 0115 8835320 or email
liz.coleman3@nhs.net
To report fraud or attempted
fraud and to report potential scam
messages or emails which affect you
as an individual, you can contact
Action Fraud. For more information
please visit http://www.
actionfraud.police.uk

Top tips to protect yourself from cybercrime
These tips will help you protect
yourself throughout the year, but
especially during the Christmas
period when the frequency and
opportunity for cyber-crime
increases:
• T aking basic security precautions
when online can prevent you
falling victim to cybercrime.
• N
 o bank, retailer, HMRC or other
reputable organisation will ever

contact you by email and ask
you to enter all of your personal
and financial details online.
If you receive a message like
this, report it to the legitimate
organisation, delete it.
• If possible, arrange for paperless
bills and statements.

• E nsure your anti-virus software is
up to date.
• Install an anti-spyware package
and always use a firewall.
For information and advice on
protecting yourself online visit
www.getsafeonline.org.uk or
www.cyberaware.gov.uk

• D
 o not share account
information with friends, family
or other people. 		
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Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles
for possible publication, but ask that they
do not exceed 300 words.

Ben Wilson

Helping Ben
tell his story
When Ben Wilson from the
Horizon Day Centre had a vision
of being able to present his
personal transgender story to
groups of people, the unit staff
helped him make it a reality.
With the help of team member Tina
Pearl he sat and dictated his story and
with the aid of pictures and lots of
practice, three months later he was
finally ready.
During the Centre’s time out day in
October Ben delivered his presentation
and received a round of applause at
the end. Ben’s future aims are to go
round to colleges, groups and give his
talk to others so he can give an insight
into the struggles he had and how he
overcame them.
For details of Ben’s talk, email
tina.pearl@nottshc.nhs.uk

Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent is
given. Please send photos as separate
image files and not in Word documents.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like copies of any past
editions of Positive, or if you are having
any ‘distribution issues’ with the
newsletter – whether you’re receiving too
many copies, too few, or none at all –
then please contact us.
If you would like your story in the
February issue of Positive, please
contact us by 5 January 2018.
However, due to space constraints we
cannot guarantee the publication of
all articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is. We
provide integrated healthcare services
including mental health, intellectual
disability and community health services.
We also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands.
Forensic Services and Local
Partnerships
In this newsletter you will see references
to Forensic Services and Local
Partnerships. These refer to the Trust’s
two operational Divisions. This means,
the way in which the services we provide
are structured and managed in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided in
the community, outpatient and inpatient
settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical and
mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk

Printed on Cocoon • 100% recycled paper

