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16 Days of Activism
to end gender-based
violence against
women
Delivering stroke
care training on a
national stage

Festive fun and
fundraising round
up!

Raising the profile of
the Sexual Orientation
Equality Steering Group
The Trust’s Sexual Orientation
Equality Steering Group (SOESG)
works to promote positive attitudes
and behaviours towards sexual
orientation within the organisation.
Its remit covers service users, staff,
carers and volunteers, and the group
ensures adherence to legislation and
promotes visibility and authentic
leadership within the workplace.
The Trust strives to be a place where
all lesbian, gay and bisexual service
users, staff, carers and volunteers can
be themselves. When lesbian, gay
and bisexual staff can be themselves
at work this can have numerous
benefits for the individual, the
workplace and the organisation.
Dr Phyllis Annesley, Consultant
Clinical Psychologist chairs the
SOESG, which meets quarterly. The
next meeting will be on Monday 9
April 2018 from 9.15-11.15am in
the Boardroom Annex at Duncan
Macmillan House.
Alongside the SOESG there is a
forum for service users, staff, carers
and volunteers to meet. The next
forum will be a half day event in
September. Other dates for your
diary are the LGBT Conference on 20
February and Nottinghamshire Pride
on 28 July.

A ‘powl ful’ experience for
both staff and patients
Archie the Barn Owl, Gizmo the
White Faced Scops Owl and Spike
the African Eagle Owl recently
flew back again to Arnold Lodge
for another Owl Experience.
Richard Eltringham, OT Assistant
Practitioner Horticulture and Animal
Husbandry, explained: “Animal
Assisted Therapy has the power to
promote positive social interaction
and decrease agitation, improving
social behaviour.
“The idea is that animals can produce
a calming effect in humans, and the
Owl Experience demonstrated this by
allowing their birds to glide around

www.nottinghamshirehealthcare.nhs.uk

the sports hall
looking for an
outstretched arm
to perch on.”
Feedback on
the experience
included:

Enjoying the Owl

Experience
• “
 Really was
nice to see the
birds and was relaxing.”

• “This was a very good experience.”
• “
 I got involved in the event seeing
the owl this time.”
• “
 Can we do it again, it was very
enjoyable.”
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Changing Lives
Adrian Kelley talks about his role as
an Involvement Volunteer and the
benefits the role brings to both staff
and the volunteers themselves.
I have been a volunteer for three
and half years. When I first began I
was quite ill, having just come out of
hospital. I was being supported by
an occupational therapist from the
School of Psychiatry at the Queen’s
Medical Centre in Nottingham. She
suggested the Involvement Centre
might help in my recovery. She
got me to ring on the Wednesday.
By Thursday I was registered to
volunteer and made to feel really
welcome.
I am currently involved with care
audits at HMP Nottingham. I
have also taken part in a 15 Step
Challenge for inpatients which
measures what good quality care
looks and feels like from a patient
and carer’s perspective. At HMP
Nottingham around 97 staff look

after the health and welfare of
patients, with a turnover of around
500 prisoners a month due to it
being a remand prison. The audit
only covers the NHS side of things. I
have done similar volunteer audits on
wards in the Trust, some announced
and some not and these include
MICE audits (monitoring, infection
cleanliness and environment tool).
The benefit for staff of involving
volunteers is getting first-hand
knowledge and experience from
service users and carers who know
what it’s like on wards or looking
after someone who needs support
and help with their mental health.

interviewing staff and learning about
forensic healthcare. When you first
arrive at the Involvement Centre you
soon realise that you are not alone.
Any mental health issues you have,
you can bet someone else has had
a similar journey, i.e. the ‘1 in 4’
journey of people who have been
diagnosed with mental ill health.
When not volunteering you can find
me either writing or performing
satirical poems. I go by the name Ade
Kelley Man O’ Words (Find Adrian’s
poems for Mental Health Awareness
Weeks 2017 on the Involvement
Centre’s website at www.bit.ly/
ManOWords.
Adrian entertaining our Involvement
Volunteers

The benefit of being
a volunteer is all the
usual things such as
gaining confidence,
experience and
training in different
fields of the NHS,
from audits to
Adrian Kelley

Bringing admin teams together to
share ideas and support standards
Local Partnerships hosted a meeting
of its Integrated Admin Network
(IAN) in December, attended by 61
administration staff.

journey, share and solve problems,
understand the Trust strategy and
objectives, look at cost improvements
and suggest new ideas.

The IAN has been formed so that
admin staff across the Division
can come together to network,
continue to raise the standard of
the admin processes in the Trust,
better understand how the admin
role contributes to the patient

Presentations from various
departments including ESR, HR and
representatives from the Senior
Management Team are a regular
feature of the meeting, which
is sponsored by Paul Smeeton,
Executive Director, Local Partnerships
Division.

Members of the Network look up the Twitter
handle on their phones
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The ESR Team gave an
update on the new ESR
system (My ESR) which
can now be downloaded
as an app, followed by a
modern and interesting
presentation on Twitter and
Communications from Nina
Simpson, New Media Officer.
The IAN now has its own
Twitter handle @IAN_Meeting

– please give it a follow to see
updates.
Nick Fayers gave a fun introduction
to the Warp It stationery and
furniture recycling initiative,
and Chris Dwyer presented a
Procurement update. The highlight
of the day was Kieran Colton’s
presentation on dealing with difficult
customers, which included group
work and questions. Feedback
was very positive, so Kieran will be
attending the next IAN in February to
present to staff unable to attend in
December.

16 Days of Activism to
end gender-based violence
against women
The Trustwide Domestic Violence and Abuse Subgroup recently
supported the international 16 Days of Activism white ribbon
campaign, which aims to end gender-based violence against women.
From 25 November to 10 December,
many Trust staff proudly wore their
white ribbons, including a number of
male senior managers and staff who
signed up to support the campaign,
and services across the organisation
held events and organised display
boards.
Bassetlaw Children and Young
People’s services promoted the
campaign in every Children’s Centre
throughout the 16 days, with
information displayed in discreet
locations to allow people to access the
details of domestic violence services
without fear. The services also posted
domestic violence support information
on their Facebook page – they’ll
now do this once a month to ensure
information is readily available to
those who need it.
The Trust’s County Criminal Justice
Liaison and Diversion Team held
successful awareness raising events
at the library and Magistrates Court
in Mansfield. The events were open
to both staff and the public in order
to spread the message as far as
possible. Nicola Baugh, Mental Health
Practitioner said: “It’s really important
that we get involved with campaigns
like this, as the client group we work
with are often survivors of domestic

The South West Integrated
Team focused on the white ribbon
campaign at its team meeting,
making and wearing white ribbons
to show their support and discussing
what they could do to support both
patients and staff members living with
domestic violence. It was a positive
meeting with the whole team making
a commitment to the campaign
and understanding their roles and
responsibilities around domestic
violence.

Hannah Hogg, Interim Safeguarding
Lead – Corporate said: “All this
activity forms part of the Trust’s
18-month focus on domestic violence
in safeguarding and it has been great
to see everyone getting involved so
enthusiastically. We aim to ensure that
all relevant staff are able to recognise
the indicators of domestic abuse, feel
confident to make a routine enquiry
about it at each patient or client
contact and know how to complete
a risk assessment to refer into
appropriate services.
“Staff can watch out for more
information, training and resources
in the domestic and sexual violence
section of our safeguarding page on
Connect.”
Nicola Baugh, Mental Health Practitioner
with Catherine Palin, Support Worker

In Arnold Lodge, staff received a
daily email throughout the campaign
highlighting different aspects of
domestic abuse.
The team in South Broxtowe
produced an interactive display
and talked to both service users
and professionals visiting Children’s
Centres in their area. Colleagues
Rosa Keneally, Specialist
Practitioner Domestic Violence
and Abuse and Safeguarding
with the display used at
Duncan Macmillan House

The event closed with a Local
Partnerships update by Liz Hallam,
Deputy Director, who gave an
overview on what is currently
happening within the Division and
widely in the NHS.
Staff who’d like to attend the next
IAN (19 February) can book a place
on the Network’s Connect page. To
add an item to the agenda staff can
contact Grace Rowe; Professional
Admin Lead for Local Partnerships.

abuse or currently experiencing it.
The impact of domestic abuse can
have a huge effect on a person’s
emotional health and wellbeing, so
it’s vital that people are made aware
of what services are available in order
to support the individual’s journey.”
The team is hoping to arrange further
events within the community at a later
date.

within the Healthy Family Team also
took the ribbons to work together
in raising awareness and people
were able to add their names to a
pre-cut White Ribbon to show their
support. The hope is that if someone
who comes into the Centres is in, or
has been in, a domestically violent
relationship, they will know that this is
a place they can come to for support
and advice.

Staff at the Trust’s induction event in
December also signed up to support the
campaign.

Newark and Sherwood Healthy Family Team
all wore white ribbons during the 16 days
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Trust to lead national Tourette
syndrome clinical trial
Nottinghamshire Healthcare has been awarded a £1.6m grant from the National
Institute of Health Research (NIHR) to evaluate a new online behavioural treatment
for children and young people with Tourette Syndrome and tics.

The ORBIT study (Online Remote
Behavioural Intervention for
Tourette’s) is being led by Prof
Chris Hollis and involves a team of
researchers and clinicians from the
Developmental Neuropsychiatry and
Tourette’s Clinic and the Institute of
Mental Health.
Tourette syndrome is a disabling and
often stigmatised condition affecting
around one in every 100 young
people. Behavioural treatments
which help people to understand
and control their tics are effective,
but very few people get access to
them because of a lack of trained
therapists. The ORBIT study is aiming

to change this by investigating
whether a new online treatment
developed in Sweden is effective here
in the UK and should be rolled out
across the NHS.
The 10-week ORBIT programme is
completed by young people at home
on a computer, with support from
their parent or carer. Families also
receive regular support from an NHS
therapist, either by email or phone.
The development of the UK version is
already underway, led by Joe Kilgariff
from Nottinghamshire Healthcare’s
Development Neuropsychiatry clinic
and Dr Tara Murphy of Great Ormond
Street Hospital.

Professor Hollis said: “Tourette
syndrome is a common and
distressing condition and far too
many children and young people in
the UK do not currently receive any
treatment. The online treatment
we’re evaluating can be completed
by young people in their own home
at a time convenient to them and
their families, without the side effects
that are common with medication.”
Two hundred and twenty young
people aged 9 to 17 across the
Country will be recruited into the
study with the first due to begin
treatment in Spring 2018.
For more information and to
register your interest in participating
in the ORBIT study, go to
www.tourettes-action.org.uk/
news-247-.html.

throughout the evening, who had
learnt to play percussion instruments
for the occasion.

Staff and members of the
multidisciplinary team
who organised the event

All the nominees received a certificate
and the nomination form that
explained to them why they had
been put forward for an award. The
category winners were given the
opportunity to walk the red carpet
before receiving their certificate from
Ruth Hawkins, Trust Chief Executive.

An evening of celebration
at Southwell Day Centre
The red carpet was rolled out once again in October at Rampton
Hospital, when the National High Secure Learning Disability Service
held its second ‘Oscars’ style awards ceremony to recognise the
achievements of its patients.
Patients from the service use the
Southwell Day Centre at Rampton,
which provides them with leisure
and social activities as part of
their meaningful day, as well as
educational groups and psychological
therapies.
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For this special occasion the area
was decorated using patient art
projects and a glass of non-alcoholic
Bucks Fizz was given upon arrival.
Entertainment was provided by the
Rampton staff band ‘The 1912’ and
they were joined by various patients

There were ten awards in total
covering areas such as Overcoming
Adversity, Learning Disability
Champion, Super Supporter and
Southwell’s Ward of the Year – which
this year was given to Kempton Ward
due to their increased and regular
attendance.
There was also a new award given
out by the Rosewood Involvement
and Experience team, who were
looking for Patient Involvement
Champions. It was won by three
patients who are representatives for
their wards at involvement meetings
and have been regularly involved in
the Recovery College courses.
It was a thoroughly enjoyable evening
for both staff and patients, and plans
are already underway for next year’s
event.

The more you give, the more you get
Wathwood Hospital patients and staff have always prized
involvement with their local communities. From its first year,
Wathwood has raised money for local charities through fun
days, galas, collections and charity walks.
Then in 2017 Social Eyes – a local
group for adults with mild/moderate
learning difficulties – asked if there
was any chance of sharing some of
its facilities.
Claire and Faye from the group had
worked with the Hospital in the past.
They reapproached the team recently
wanting to be ‘cheeky’ and asked if
any of Wathwood’s facilities could
be shared. This group of amazing,
very special people now swim each
Thursday, and each Monday a group
helps out in horticulture walking
the goats, planting and making bird
boxes.

Preparations for a Christm
as fair

down with excitement because the
saying is right, ‘the more you give,
the more you get’.
“Believe me, this group of special
people help us to feel good and
see the value in friendships and
supporting each other.”
Thursday’s swim group

Lisa Sutton, Deputy Matron said:
“Now every week the Sports and
Horticulture teams bounce up and

Monday’s horticulture group

A spectacular year for Wendy!
2017 was an amazing year for Wendy
Bradford, Home Oxygen Service
Clinical Lead for Local Partnerships,
Bassetlaw.
At the beginning of the year she
was nominated for the Queen’s
Nurse Award by her Head of Service
Loraine Grayson, to recognise her
commitment to learning, leadership
and high standards of patient care in
the community.
Wendy’s nomination then led to
her being asked to complete a
formal application for the award,
detailing her developments within
the Bassetlaw Cardio-Respiratory
team and initiatives in developing
integrated working with the hospice
and acute trusts to educate and
facilitate early discharges and reduce
lengths of stay.
Wendy’s application was successful
and she went to The Royal Garden
Hotel in Kensington in October to

receive her award from the Queen’s
Nursing Institute.
Following this Wendy was
approached by the Interstitial
Lung Disease Inter-Disciplinary
Network (ILD INN) to attend its
annual conference in Birmingham,
which highlighted that Bassetlaw
is providing an excellent service
for patients diagnosed with ILD
and are progressing to take the
service forward in line with national
guidance.
To top off her year Wendy was
sponsored to attend the British
Thoracic Society Winter Meeting in
London in December. This prestigious
event allowed Wendy to network
with other respiratory specialists in all
disciplines and has highlighted that
services provided in Bassetlaw are of
a national standard. Wendy and the
Cardio-Respiratory team will be using
information gathered at the event

Wendy with her
Queen’s Nurse certifi
cate

to further develop services within
Bassetlaw.
Wendy said: “2017 was an amazing
year for me as a nurse. I work in
a fabulous team and none of this
would have been possible without
every member of the team working
together to provide the best possible
service to our patients.”
Well done to Wendy.
05

Get Social with us

Spotlight on the
Street Triage Team
While many of us are reaching the end of our working day,
one team of people are just starting theirs...
Beginning their shift at 4pm, the
street triage teams work throughout
the evening to assess and support
people of all ages experiencing a
mental health crisis. The team is a
partnership between Nottinghamshire
Healthcare and Nottinghamshire
Police, joining up mental health
practitioners and police officers
to provide a specialist response to
people with either mental health and/
or learning disabilities and substance
misuse issues, who are in need of
urgent help.
Two teams cover the areas of
Nottinghamshire County and
Nottingham City; the County team is
based at Mansfield Police Station and
the City team works out of Riverside
Police Station. They work mainly
in their geographical patches, but
provide cross cover where required.

So what does a Street
Triage Team actually do?
The team provides support to cases
that require a policing response
only – they don’t take general
referrals from partner agencies for
example. Their role is to help improve
the response to people in mental
health crisis, lessening the distress
experienced by the vulnerable person
and tackling the stigma that can be
associated with police responding to
people in mental distress. However,
06 Positive February 2018

they are not first responders, so will
never be first on the scene and do
not attend all incidents. As the name
suggests – the team’s role is to triage.
The police officer and mental health
practitioner both have access to the
police system and an overview of the
calls coming in to the control room.
From there they can see if someone
needs help in relation to their mental
health. If so, the mental health
practitioner can check if the person is
already open to Trust services. Some
will be under the care of services
and requiring additional support
and some will appear to have had
no contact with services, but have
reached a crisis point.
This way of working means that
the team can instantly understand a
person’s mental health history, if they
are known to services and factor that
in to their decision as to whether
they need to attend the scene or
provide advice to the police dealing
with the call. The decisions are taken
jointly between the mental health
practitioner and the police officer,
assessing the current situation and
the risk level presented by the person,
to themselves and to others at that
time and the perceived ongoing and
future risk.
In other cases, the street triage team
will be contacted directly by the police
who have responded to a callout and

feel that they either need the team
to attend or just require some advice
as to the appropriate healthcare
service to refer to. Again, the team
is able to check the background of
the person both in terms of health
and if they have had contact with the
police previously, to help them in their
assessment and response.
There is no typical shift for a street
triage team and the number of
incidents they attend and people
they see can vary greatly. There is
no typical scenario – people may
have harmed themselves or be
thinking about doing so, they may be
experiencing delusions or paranoia, or
they just need to talk and find a way
through a situation. The person may
have called the emergency services
themselves or a concerned third party
will have made the call for help.
Whether they attend an incident or
provide advice to the police at the
scene, the street triage team can
ensure that the vulnerable person
receives the most appropriate advice
on the options available to them
and the best way to get the care
they need. This can range from
offering advice on how to cope
with a situation and signposting to
a talking therapies service such as
Let’s Talk Wellbeing; arranging for
urgent GP appointments to refer
on to other services or prescribe
medication; making referrals to crisis
services or in more serious cases;
returning someone to an inpatient
unit or hospital; or arranging for a full
Mental Health Act assessment.
The street triage teams were set up
as a pilot service in 2014 as part of
a multi-agency agreement across
organisations in the County called the
Crisis Care Concordat, which aimed
to improve the response to people
in mental health crisis. The service
became permanent in March 2016.
One of the objectives of the service
was to reduce the number of

people detained unnecessarily under
Section 136 of the Mental Health
Act. Section 136 gives police the
power to remove a person who
appears to be mentally disordered
and in need of immediate care and
control, if they are outside of their
home address and/or gardens, to a
place of safety (normally a specialist
136 suite). In fact, the working
hours of the street triage teams
from 4pm to 1am were determined
in relation to the hours when the
Trust’s 136 suites were receiving the
most referrals. With the street triage
teams in operation, people can be
dealt with in the least restrictive way
and offered support and treatment,
reducing inappropriate admissions
to hospital, police cells and A&E,
and most importantly reducing the
distress experienced by the vulnerable
person. Most people who are seen
now by the street triage team would
have previously been taken to an
emergency department or detained
under Section 136.
Stuart Keeling, Mental Health
Practitioner, said:

“

Prior to the street triage team
commencing, police officers had two
hours’ worth of e-learning to advise
them about mental illness. They also
had no access to information known
by mental health services about
patients. Many people detained
under S136 by police were already
open to mental health teams, yet
officers were unaware of this.
Our role is unique as we cover a
population area of 1.1 million people
with no age restrictions. Using our
professional knowledge we are able
to make referrals which are clinically
indicated, but also stop detentions
and attendances when no acute
mental illness is present.

“

Left; Members of the Street Triage Team
and project managers of the initial
pilot. Right of car – PC Simon Cantrill,
Alison Harrison, Service Manager
(Nottinghamshire Healthcare), PC
Jamie Severn Left of the car – Stuart
Keeling, Mental Health Practitioner
(Nottinghamshire Healthcare),
Rachel Redford, Project Manager
(Nottinghamshire Healthcare), PC Matt
Ellis and PC Richard Boam.

The service has proved to be a great
success, reducing 136 detentions,
diverting people from the Criminal
Justice System to the care and
support they need and freeing up
police resources. Three years after the
pilot project, the service is continuing
to make a difference, treating
vulnerable people at crisis point with
understanding, care and compassion
at a time when they need it most.

Sharon’s in the running for
an Unsung Hero Award!
Congratulations go to Sharon Ellis,
Community Psychiatric Nursing
Assistant, who has been shortlisted
in the national Unsung Hero Awards
for non-medical/non-clinical NHS and
healthcare staff and volunteers who
go above and beyond the call of duty.
Sharon was nominated by her
colleague Nita Patel, who said:
“Sharon is a wonderful human
being. Nothing is ever too much for
her and her personality shines from

within. She
deserves to be
acknowledged
for the
Sharon Ellis
tremendous
work she does, not only within
our Trust but outside in the wider
community.”
The awards will be held in
Manchester on 23 February. Well
done Sharon, and good luck!

Encouraging ‘Staff Voice’
As part of our commitment to
making Nottinghamshire Healthcare
a Great Place to Work, we have been
reviewing our approach to ‘Staff
Voice’, to ensure that staff have every
opportunity available to speak up and
raise concerns.
We are proud to launch our
new Respect at Work Policy and
supporting guidance, following a
review of the Grievance (including
Bullying & Harassment) Policy.
The new policy has been written
with input from trade union
representatives, the Trust’s Freedom
to Speak Up Guardian and Equality
& Diversity leads. It highlights our
aim to create and promote a positive
culture in the organisation, where
all staff are treated with dignity
and respect, where bullying and/
or harassment in any form is not
tolerated and where inappropriate
behaviours are challenged confidently
and respectfully. This demonstrates
our commitment to ensuring an
environment where the health and
wellbeing of all of our employees
is a priority, where all staff embody
and display the core NHS and Trust
Values and where all employees are
supported in raising concerns.
We know that those involved with
issues of harassment and bullying
may experience a level of anxiety and
in all cases we seek to provide the
most appropriate support available,
both to those staff making a

complaint and those that are accused
of bullying and harassment.
Alongside the new Respect at Work
Policy we are also relaunching an
amended Grievance Policy, based
on the core principle of ensuring an
environment where any employee
who wishes to raise a grievance is
confident that their concern will be
dealt with swiftly, thoroughly and
sensitively.
In addition, we have reviewed the
Raising Concerns (Whistleblowing)
Policy to ensure that the methods and
mechanisms to enable staff to raise
concerns about risk, malpractice or
wrongdoing within the Trust remain
relevant and fit for purpose.
The Trust also operates an
Anonymous Dialogue System,
called ‘SpeakInConfidence’, which
encourages staff to speak up with
confidence by allowing them
a confidential and anonymous
mechanism for raising concerns.
For more information staff can
visit the ‘SpeakInConfidence’ page
on Connect at http://connect/
speakinconfidence
The ‘Staff Voice’ site on Connect
has a specific section on bullying
and harassment and contains useful
sources of information and guidance.
Staff can also find the policies and
guidance above on the Connect
Policies page at http://connect/
trust-policies
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Q&A

making changes to the Trust’s
current systems to support this to
happen.

This month we speak to the Learning
and Development Department’s Social
Media Intern

Zakir Hossain

1.	What is your job title and what
does your role entail?
	My job title is Social Media Intern
(Learning and Organisational
Development Department). My
role involves working within the
different areas of social media
including setting up, managing
and optimising the Learning and
Organisational Development
Department’s social media pages.
Alongside this, I support the
Learning and Organisational
Development Department Senior
Team in the maintenance, design
and further improvement of
digital media, by attending and
supporting conferences and events
to provide advice on contemporary
products and approaches.

2.	How long have you been with
Nottinghamshire Healthcare?
	I have been with the Trust for
three months. My placement is for
twelve months.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	My main priority is to play a
significant role in manoeuvring
the Learning and Organisational
Development Department towards
the creation of a digital strategy
and encouraging more use of
social media within the Team. I
envisage an organisation where
staff can access Trust information
through a variety of social media
tools and I am passionate about

Celebrating Joanne, our
very own ‘Guardian Rose’
Family Support Worker Joanne
Iben-Mefteh was recently presented
with a surprise ‘Guardian Rose’
award, after a local mum nominated
her for the recognition scheme run by
the Worksop Guardian newspaper.
Nominations for the Guardian Roses
come from the community for people
who have gone above and beyond
and made a difference to others’ lives.
Joanne, who is based at the
Children’s Sure Start Centre in
Gateford, was nominated by Tracy
Gladwin. In an interview with the
Worksop Guardian, Tracy said:
“Without Jo, I genuinely don’t think
I would have my children with me
now. When I became pregnant with
8 Positive February 2018

4.	What is your employment
background?
	I am an international business
student at Nottingham Trent
University (NTU). As a business
student, I started my work
with the University as a student
ambassador and volunteered
with NTU Employability Team
as an employability officer for
a year. Alongside this, I worked
with British Red Cross as a trusty
volunteer for close to three years
at Uttoxeter. In September 2017,
I joined the Trust and am really
enjoying my role and have a great
team to support me.
5.	What is the best piece of advice
you have ever been given?
	Work hard in silence, let your
success be your noise.
6.	What was the last album you
bought?
	I don’t tend to buy albums. I prefer
to listen to music online through
YouTube, which gives me more
choice.
	I particularly like to listen to Major
Lazer’s album Music Is the Weapon
and in addition, I like Definitely
Maybe by Oasis.

Joanne with
Tracy and her
Guardian Rose

twins six years ago, I was monitored
by social services due to issues with
my mental health.
“For five years, Jo worked tirelessly
through my problems with me. My
twins are disabled and she has taken
us to countless hospital and doctor’s
appointments, and also helped me
secure housing. Every person at the
Sure Start Centre has supported me,
but it is Jo in particular who was
there for me every step of the way.
“Five years ago, I wouldn’t have
had the confidence to make this
nomination. I barely had the
confidence to talk to people, that has
changed now. Jo has done so much
for me and my family and this is the

best way I could think of to
thank her.”
Joanne said of her award: “It was
amazing to get the recognition. I just
gave Tracy the tools and she did all the
hard work! It’s the outcome we would
want for all the families we work
with.”
Well done Joanne!
Read the full article at
www.bit.ly/GuardianRoseJoanne

7.	What is your greatest
achievement?
	I received a scholarship from the
Polytechnic Institute of Studies in
New Zealand in 2014.
8.	What makes you angry?
	When people don’t always tell
the truth – this can be very
frustrating.
9.	What are you most passionate
about?
	I am really passionate about my
personal development, I believe
in working hard to achieve great
things. In addition, I love to work
with a creative team who are
always looking for new ideas and
think about changing things.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	As Social Intern I feel that less
restriction around the security
and monitoring of social media,
using Trust computers, laptops
and mobile phones, would
improve my working life at
Nottinghamshire Healthcare.
11. What is your favourite hobby?
	Travelling; I love to travel. It
helps me to understand various
races and religion background.
I recently visited my family in
Bangladesh for the Christmas
period.

12.	What keeps you awake at
night?
	My University work deadlines can
sometimes keep me up at night.
Before a big exam or essay I feel
anxious and sometimes I cannot
remember anything.
13.	What is your favourite film?
	Titanic. Not only did the 1997
film score itself 11 Oscars wins
including best pictures. I have
forgotten how many times I have
watched the film on television
and online and there was a
time when I believed that Jack
and Rose’s love story was true.
But now that I know it’s just a
beautiful story, that doesn’t seem
to take it away from me one bit.
14.	What is your idea of bliss?
	No discrimination amongst all
races and equal opportunities for
all.
15.	What three words would you
use to describe yourself?
	Hard working, highly motivated
and extremely ambitious. There
is no elevator to success and
I believe dreams do not work
unless I do.
16.	What is your favourite holiday
destination?
	Ireland (Dublin), it’s small and very
easy to go for a day trip from
Dublin to virtually any part of the
Country. I have been to the north

of Dublin to a place called Howth
and took a coastal cliff walk for
stunning views over the city and
Dublin Bay. Other cities including
Cork, Waterford, Limerick and
Galway were really something for
me to enjoy and I found Ireland is
the prettiest country in Europe.
17.	Who would you take to a
desert island?
	Nothing, something and
everything. I expect my beloved
mother will be with me!
18.	Where do you see yourself in
10 years’ time?
	I see myself as a businessman – in
the next 10 years I will diversify
my portfolio to own and run my
own business. I would reflect
my business knowledge and
skills into my own business and
would make it as a sustainable
organisation.
19.	Do you have a ‘claim to fame’?
	My university has displayed
my journey throughout
my placement within
Nottinghamshire Healthcare on
the Nottingham Trent University
website; I feel really proud that I
have been selected for this.
20.	How would you like to be
remembered?
	I would like to be simply
remembered as an open, honest
funny guy.

Delivering stroke care
training on a national stage
Dr Posy Knights, Lead Clinical Psychologist for Stroke and
Dr Tabatha Kon, Specialist Clinical Psychologist, presented
a workshop at the national UK Stroke Forum Conference in
Liverpool in November 2017 on the topic of Relationships
Change Post Stroke.
This was an exciting opportunity for the Clinical Neuropsychology
Service in the Specialist Services Directorate to deliver training on a
national level focused on the importance of emotional care post stroke.
The workshop focused on the impact of stroke on patients’ marital
and other close relationships. Stroke professionals from a variety of
professions attended the workshop to increase their understanding of
how to improve communications that convey attachment, value and
care for the other partner with the aim of protecting and enhancing
romantic attachments after stroke.

Dean Fathers

Tabatha (left) and Posy at the event
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Talking therapies improve lives
of long term condition patients

Festive fun and
fundraising round up!

The Trust’s Let’s Talk – Wellbeing service is using talking
therapies to make a difference to the lives of people diagnosed
with a long term condition in Broxtowe.

Teams from around the Trust
enjoyed some fun and fundraising in
December. Here’s a quick round up of
just a few initiatives:

Focusing on specific long term
physical health conditions and the
psychological effects these can have on
a person such as anxiety or depression,
two services were commissioned
by Nottingham West Clinical
Commissioning Group.
The first service started as a pilot in
2013 and was successfully established
last year as a mainstream service
and commissioned for five years. It is
for people with respiratory, cardiac,
memory problems and those at risk of
hospital admissions.
Trained therapists use a range of
talking therapies which aim to reduce
the impact of the emotional distress
caused by their physical ill health, whilst
helping them to better cope with their
condition and manage symptoms.
The second, which started in January
2017 and ends in March 2018, is for
people with dermatological issues and
diabetes.
The services are for patients registered
with a GP in the Broxtowe area. The
dermatology and diabetes service
will be evaluated and depending on
the results will be rolled out to other
areas across the City and County. The
services can be contacted Monday to
Friday, 8.00am – 5.00pm, on
0115 956 0888.
Two recent patients share their
experience of the services:
David, seen by Kelly McGrory,
Cognitive Behavioural Therapist:
“This has been such a positive
experience. I encourage anyone who
gets the opportunity to make the most
of it.
“I have psoriasis and was looking for
a way to address the root cause by
managing stress and anxiety. I never
classed myself as a person who has
anxiety or mental health problems and
I didn’t know what to expect.
“Therapy can be challenging as you
explore and reflect on your experiences
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and perceptions, but very quickly I
found it empowering. I started to
understand myself, my worries and
developed tools to manage my anxiety.
“I learnt not to be scared of feeling
anxious and in the safe environment
of therapy, learnt that I could quickly
bring on, control and recover from
feelings of anxiety.
“Kelly has been excellent. She is very
supportive and used open and nonjudgemental questions to help me
explore the way I feel and come to
my own conclusions. We planned
and carried out real life experiments
to disprove some fears I held and this
has helped me feel more comfortable
leading up to some situations.
“There is hard work outside of the
therapy sessions and it doesn’t mean I
don’t have worries or feel stress, but I
don’t fear it and I’m getting better at
managing it.
“I can honestly say that this experience
has improved my life.”
Richard Alvey, Cognitive
Behavioural Therapist, shares the
experience of a recent patient
Andrew (real name changed):
“Andrew started to become depressed
following a diagnosis of dementia.
He started to feel anxious in social
situations in case his memory would let
him down. He felt less motivated to do
things and this concerned him as it was
out of character.
“He was referred to the Long Term
Conditions Team for Cognitive
Behavioural Therapy. Therapy took
place at his home. Andrew’s wife was
present for the first appointment and
this helped clarify any uncertainty he
had about recalling any details. After
that, therapy took place on a one to
one basis. Extra time was allowed so
that Andrew and I could make notes so
he would not forget details.
“The therapy focused on how to
improve Andrew’s self-esteem. He
was tasked with different activities to

help challenge his negative thinking
and low motivation. He started taking
a lead in hill walking with supportive
friends. He also began organising his
belongings so he could feel prepared
for a time when his condition may
affect his ability to make decisions.
Andrew experimented with stopping
logging everything he did in the day,
as this sometimes made him feel more
stressed. He found that he coped well
without this.
“Andrew described therapy as being
helpful for increasing his motivation.
He described the sessions as helping
him think differently about his
difficulties and they offered a space
where he could feel understood.”

Celebrating two more
new Queen’s Nurses
Last month we celebrated four
members of staff who received the
Queen’s Nurse title at The Queen’s
Nursing Institute (QNI) Awards
Ceremony in October. Diabetes Nurse
Specialists Katie Bowling and Karen
Carnall were also awarded the title, so
many congratulations go to Katie and
Karen too on their special recognition.
The award of Queen’s Nurse
recognises and celebrates
achievements in community nursing
and the dedication, passion and skills
of nurses working in the community
today. A Queen’s Nurse is someone
who is committed to providing best
care to their patients. They are trusted
and valued by their patients and
respected and admired by their peers.
They are enthusiastic and passionate
about the care
they provide.
From left, Karen
Carnall and
Katie Bowling
with their award
certificates

• The Green Group at Wathwood
Hospital has thanked staff for their
generous foodbank donations.
Collections were also arranged at
The Wells Road Centre, Duncan
Macmillan House, The Resource
and Arnold Lodge, and a letter of
thanks has also been received from
the Bassetlaw Food Bank for the
donations from Rampton Hospital.
Many thanks go to everyone
who donated. Wathwood’s Mavis
Drew, Facilities Coordinator and
Jackie Treanor, Nurse Therapist/
CBT are pictured opposite with the
donations.

Nathan Timmons, Ward Admin and James
Dawkins, Healthcare Assistant with Orchid
Ward’s donation for Jerry Green Dog
Rescue

“Certificates were given out for
people’s achievements. Everyone sang
two Christmas songs – ‘Rudolf the
Red Nose Reindeer’ and ‘We Wish
You a Merry Christmas’. The busy
elves had laid out food fit for a king
while we all sang. The atmosphere
was electric, lots of smiling faces.
“We got to chat with our loved ones,
family and friends, and to look round
at the displays of patients’ work set
up around the hall.”
Congratulations to the staff who
had put in a huge amount of work
to make the day possible and very
successful. It was a great start to the
festive season.

Julie Stocks
with
Wathwood’s
collection for
Jerry Green
Dog Rescue

• J ulie Stocks, Housekeeper at
Wathwood decided to launch a
Christmas appeal for the local
Jerry Green Dog Rescue centre
which was a huge success. Thanks
again to Wathwood staff for their
donations.
• Instead of giving each other
Christmas cards, Orchid Ward also
donated to Jerry Green Dog Rescue
and delivered boxes of goodies
to the rescue centre (pictured top
right).
• M
 illbrook staff took part in Save
the Children’s charity Christmas
Jumper Day, raising £102.
Arnold Lodge also held a Friends,
Family and Carers Open Day in
December, welcoming 40 visitors.
Wendy, a patient at Arnold Lodge,
rounds up the day:
“The event swung into action, with
patients who had given up their time
to get up on stage and perform in
front of a quite substantial audience.
“There were beautiful ballads, a
bit of rap and the song ‘Hallelujah’
accompanied by a patient playing the
ukulele – the audience sang along
to this. There was a moving account
of a patient’s recovery journey, and
the show finished with a duo playing
guitar and singing a song they had
written.

Above – Mavis Drew and Jackie Treanor
sort Wathwood staff’s foodbank donation
Right – Some fabulous knitwear at
Millbrook!

Trust Chair joins Parliamentary
and Health Service Ombudsman
board
The Parliamentary and Health Service Ombudsman has
welcomed Dean Fathers to its board as a non-executive
director. Dean brings to the board 20 years of experience
operating at board level across the full spectrum of NHS
services including primary, acute, mental health, and
community.
Dean is currently the non-executive chair of
Nottinghamshire Healthcare, a post he will retain.
Since joining the NHS he has been involved in
several substantial transformations to help lead
significant numbers of staff through transformative
change. Dean has also held senior appointments
in the third, public and private sectors as well as
in academia.
Dean Fathers
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If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but ask
that they do not exceed 300 words.

Tales and teeth
It’s World Book Day on 1 March
2018, and the Oral Health Promotion
Team will be working with local
libraries and schools to raise
awareness of the importance of good
oral health and a happy, healthy
smile.
The team will be holding a number
of sessions in libraries for children
and families to learn about the
importance of a healthy mouth, take
part in activities, listen to a story read
by the Tooth Fairy and receive some
goodies.
Dates and venues are as follows –
Tuesday 27 February 2018
10.30am – Clifton Library
2.30pm – Meadows Library
Wednesday 28 February 2018
10.30am – Hyson Green Library
2.30pm – Sutton in Ashfield Library
Thursday 1 March 2018
10.30am – Bilborough Library
2.30pm – Eastwood Library
World Book Day is a celebration of
authors, illustrators, books and of
reading. It’s the biggest celebration
of its kind, designated by UNESCO
as a worldwide celebration of books
and reading, and marked in over 100
countries all over the world. The main
aim of World Book Day in the UK and
Ireland is to encourage children to
explore the pleasures of books and
reading by providing them with the
opportunity to have a book of their
own. More information can be found
at www.worldbookday.com

Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself
are mentioned in what you write
or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

is given. Please send photos as
separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like your story in
the April issue of Positive, please
contact us by 2 March 2018.
However, due to space constraints
we cannot guarantee the
publication of all articles received
by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across the
East Midlands.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to
the Trust’s two operational Divisions.
This means, the way in which the
services we provide are structured and
managed in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare

and mental health, intellectual and
development disability and substance
misuse services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division
provides assessment and treatment to
individuals with a mental disorder who
have committed or are at serious risk
of committing a criminal offence, and
are likely to cause serious physical and/
or psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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