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Update on the
Ideal Ward Round
project

Mandy the
stand-in ‘midwife’

Workplace wellbeing
and menopause in
the spotlight

Celebrating OSCAR
nominations at
Millbrook

(l-r) Emma Dent
and Tery Killick,
Specialist SLT

Congratulations go to the Mental
Health Services for Older People
inpatient teams, who received
a record number of OSCAR
nominations this year – two for
ward teams and four individual
nominations.
To celebrate, John Davies, Inpatient
Service Manager and Sharon Howe,
Modern Matron, held a special
event at Millbrook Mental Health
Unit to thank staff and enjoy a
celebration cake kindly made by
the mum of B1’s Ward Manager.
Congratulating the staff on their
nominations, Sharon said;

“

How proud I am of you all
and your commitment to our
patients and delivering high
quality care.

“

Celebrating six OSCAR nominations

A spotlight on Adult Speech
and Language Therapy
We wanted to shine a spotlight
on the Adult Speech and
Language Therapy Service to find
out a bit more about some of the
fantastic work that they do.

and the therapist would work with
them to learn to speak again. Whilst
this is the case for some patients, it
isn’t for all. Their role involves much
more than this!

Fran from the communications
team spent some time with Emma
Dent, Highly Specialist Speech and
Language Therapist at Linden Lodge,
Nottingham City Hospital. Linden
Lodge is a 25-bedded specialist
Neurological Rehabilitation Unit.
Its team provides comprehensive
specialist assessment and treatment
for patients aged 16 and over with a
wide range of neurological conditions
including major trauma, brain injury
and complex disabilities.

“I met some of the patients at Linden
Lodge and learnt about how the
SLT service had been helping them.
The care is personalised to suit each
patient and their different needs.

“I had some misconceptions about
speech and language therapy (SLT).
For instance that the patients would
all not be able to speak, or very little,

www.nottinghamshirehealthcare.nhs.uk

“The first patient we saw was a
lovely lady who had had an infection
on her brain. She was very chatty
which I found surprising as I had the
misconception all patients might
struggle to talk. Her infection on her
brain had instead led to her having
problems with choosing the right
word, meaning sometimes a sentence
wouldn’t make sense.

continued on page 2...
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A spotlight on Adult Speech and Language Therapy continued...

“Another patient we saw was a
young lady who had been involved
in a car accident. She could only say
a few words so she had an electronic
communication device. This had been
set up for her so she could select
different things she wanted to say.
For example she was able to tell me
a little bit about herself by selecting
things on screen and the device could
then say it out loud. This was an
example of how the team work on
not just speech, but communication,
to give patients the chance to

communicate as well as they can in
ways that work for them.
“The third patient we went to
visit was not able to speak or
communicate. The team was working
with her on swallowing and making
it possible for her to be able to drink.
The patient smiled a couple of times
when drinking the juice Emma gave
her which was lovely to see. For this
patient it was about bringing a bit of
pleasure to her day.
“The final patient we saw was a man
who had had a heart attack and his
brain had been starved of oxygen
for a period of time. He struggled to
speak. The team was working with

Signing the
Smokefree
Pledge
When the NHS Smokefree
Pledge was launched in
Parliament in January, Heather
Thomson, Smokefree Lead,
Local Partnerships was proud to
be there representing the Trust.
The event brought together
representatives of organisations
that are taking the lead in working
towards the ambition for a
‘Smokefree Generation’ as set out
in the new Tobacco Control Plan for
England.
NHS organisations are being urged
to make this visible commitment
to a Smokefree NHS by signing the
pledge and Trust Chief Executive Ruth
Hawkins, Chair Dean Fathers and
Professor Chris Packham have made
this commitment.

“Despite the challenges of Emma’s job
you could tell she was very passionate
about her work and loved what she
was doing.
“Just from the short time of being
there I could see what a difference
she had made to the patients we saw,
alongside her SLT colleagues. It gave
me a real insight into the broad range
of support they offer.”
“Thank you.”

Making this high level commitment
is significant, but the most important
messages come from the people
that this affects most; our patients.
Feedback so far this year has included:

“

• E nsure that smokers within the
NHS have access to the medication
they need to quit in line with NICE
guidance on smoking in secondary
care
• C
 reate environments that
support quitting through
implementing Smokefree policies as
recommended by NICE
• D
 eliver consistent messages to
smokers about harms from smoking
and the opportunities to quit in line
with NICE guidance on brief advice
• A
 ctively work with local authorities
and other stakeholders to reduce
smoking prevalence and health
inequalities
• P rotect tobacco control work from
the commercial and vested interests
of the tobacco industry

In support of a Smokefree future, the
Trust is committing to:

• S upport Government action at
national level

• T reat tobacco dependency among
patients and staff who smoke as set
out in the Tobacco Control Plan for
England

• J oin the Smokefree Action
Coalition.
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him to improve his speech, reading
and writing. They had some cards
with words on and photos. For this
task he was asked to read the word
and then out of two cards select the
right photo that matched the word.

“I’m an ex-smoker. I quit two
months ago now for financial
reasons using an e-cigarette and
I have noticed that my breathing
and sense of taste have improved
a lot. I’ve been using an E-burn
since I came in to hospital.”
“I bought a pack of 10 cigarettes
on Wednesday and finished
them this morning. I’ve been
wanting to quit smoking for
long time.”
“I’ve quit smoking several times
and am finding E-burn really
effective. I want to keep using
them when I’m discharged, stay
off the cigarettes and get fitter
and more active.”

“

This at times could make it difficult to
communicate. Therefore this is what
the SLT team was working on with
her.

These are just three stories among
many examples of fantastic changes
that are happening for people. Many
thanks go to every member of staff
who is supporting Smokefree, and
helping to empower our patients
towards brighter futures.

Stop, look
and listen!
Nottinghamshire Healthcare
is supporting National
Safeguarding Month this March
by asking everyone to join the
national campaign to STOP,
LOOK and LISTEN!
STOP what you are doing and take
a minute to…
LOOK at your safeguarding
practices – do they meet the needs
of service users and their families?
LISTEN to service users and what
they are telling you about how safe
they feel.
The recently launched Safeguarding
Compliance Framework is an
excellent tool for helping staff to
look at what their team is doing
to safeguard clients and their
families. The tool is based on
similar frameworks used by the
Care Quality Commission and will
help to identify areas within clinical
practice that are working well and
areas where staff may want to
focus their attention.
The tool is available to staff on
the Safeguarding area of Connect
and advice on its use can be
sought from each area’s specialist
safeguarding practitioner.
Questions for staff include: Think
about how well you listen to
service users: could they be trying
to make a disclosure? Do you
provide them with opportunities
and an environment in which they
can disclose? Do you routinely
ask service users about their
experiences of past or current
abuse? Once you have reviewed
your practice, identify one action
that will improve your safeguarding
practice.

Update on the Ideal
Ward Round project
Involvement volunteers are supported by the Involvement, Experience
& Volunteering Team to work on their own personal development in a
welcoming environment. In this update Jonathan Wright, Involvement &
Experience Lead for Local Partnerships gives us an update on the Ideal Ward
Round project, just one example of how the team is working in partnership
with our services.
We started back in 2015 with a
simple idea; improve the ward round
experience for everybody. From this
small seed a colossal amount of work
has been produced.
We started the project by finding out
what people thought of ward rounds;
so questionnaires were designed
and we went out and asked people.
We received about 100 returns from
carers, staff, inpatients and service
users who had been discharged from
inpatient units. We then ran focus
groups, matched these with the initial
questionnaire data and produced 12
recommendations for running an Ideal
Ward Round. Oh, and all of this was
co-produced together!
We asked three inpatient wards in the
Trust if they would work with us to
implement the 12 recommendations,
and more evaluation and
questionnaires followed.
It proved to be a challenge when
working with the wards. Busy wards
have high demands on their time and
priorities to meet every day. Trying to
change how you might think about
doing something different can easily

slip down the list. We were always
greeted with warmth and enthusiasm,
but it was difficult to get any firm grip
on the way we might embed a real
change into everyday practise, so we
continued to work with the wards for
the next eight months.
Finally we realised that we couldn’t do
this alone. Our powers of persuasion
had got us a long way but we might
not make it over the final fence!
Towards the end of 2017, members of
the Ideal Ward Round group met with
management staff in Adult Mental
Health services to see what could be
done. We agreed together that we
would put the 12 recommendations
into a policy on ward rounds. This
could then be the yardstick to
measure how all ward rounds are
delivered. A great result for everyone
involved.
The policy will go live after
consultation with the Ideal Ward
Round group and staff. From that
point it will be a question of how well
we are doing against the policy, but I
guess that will be the next update!
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to demystify the work of the Hospital
and break down the stigma that is
often associated with high secure
care.
Peter Wright, Executive Director of
Forensic Services said:

“

The Trust has created a short film
about Rampton Hospital, to help
families and friends of patients
understand more about the Hospital,
the treatment and therapies available
and how to keep in touch with and
visit patients.

the place where their friend or relative
is being cared for and what they
will experience as a patient. The film
covers a range of topics from patient
treatment pathways to visiting and
security procedures and is divided into
handy chapters.

The film was developed as an
accompaniment to information packs
which are sent to people who have a
loved one at the Hospital. The packs
were produced with other carers to
provide useful information about the
Hospital, but also as an insight into

Although designed specifically for
carers, the film offers a unique
insight into Rampton Hospital for
anyone interested to learn more
about a high secure hospital and the
care and treatment it provides. It is
intended that this resource will help

“

An insight into
Rampton Hospital

The message I receive from carers
is that there is no precedent for the
experience that they have had. Few
people know someone else who
has a loved one in a high secure
setting. There is no readily available
network, no training course nor
helpline for them to turn to for
support. That’s why the relationship
that the Hospital has with carers is
so important. This is about helping
carers make sense of a bewildering
system. In addition though, I really
hope this film helps people to put
aside any preconceived ideas about
high secure care and understand the
reality of Rampton Hospital and how
the environment, our fantastic staff,
volunteers and careers all contribute
to helping patients in their recovery.
The film is available at https://www.
nottinghamshirehealthcare.nhs.
uk/visitors-guide-to-ramptonhospital

Helping family carers look after their own health
Dr Deborah Oliveira, Research Fellow
at the University of Nottingham, has
been investigating how family carers
of people living with dementia can
look after their own health better,
thanks to Research Capability Funding
from the Nottinghamshire clinical
commissioning groups.
As part of this study, Dr Oliveira
has reviewed past research studies,
consulted research experts from many
countries, carried out four focus
groups with carers and consulted a
large number of stakeholders through
three events across the County.
The data collection is now complete
and a summary of the results will be
sent to the CCGs to inform future
care and support for carers. These will
also help inform a funding application
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for a larger research study focused on
improving health for carers.
So far, the findings show that family
carers are not receiving the support
they need and do not have enough
opportunities for respite breaks (short
or long periods). Consequently, these
individuals feel unable to follow a
healthier lifestyle or to focus on their
own health needs.
Carers believe that this situation could
be improved through:
• M
 ore opportunities for peer
support among carers
• F aster/earlier dementia diagnosis
and support
• M
 ore frequent respite breaks,
which should also be appropriate
for carers’ needs

• Specialised dementia care
• Dementia awareness and
training for health and social care
professionals
• Continuity of care
• More transparent and easier care/
legal systems.
If you would like
to know more,
please contact
Dr Oliveira
on deborah.
deoliveira@
nottingham.
ac.uk.
Dr Deborah
Oliveira

More staff trained in
Behavioural Family Therapy
Another 32 staff from Adult Mental
Health completed the five-day
Behavioural Family Therapy (BFT)
training between September and
December 2017.
A multi-professional mix was
represented, including psychologists,
community psychiatric nurses, staff
nurses, healthcare assistants, doctors
and peer support workers. All the
attendees passed the course, enabling
them to grow their knowledge, skills
and confidence to work alongside
families in an increasingly meaningful
and respectful way.
Tracy Turland, Family Peer Support
Worker/Trainer, explained: “Trainees
are encouraged to recognise the
importance of understanding
the uniqueness of each family’s
diverse and individual needs, and
how mental illness can impact on
the relationships between family
members. They can recognise that
having this intervention has a major
impact on reducing stress levels and
improving the quality of life for all
family members.
“Every person caring for their loved one
matters and we need to really listen
to them and use their resources to
facilitate better care in the community
and on the mental health wards.
“As a Peer Family Worker/Trainer,
I have observed how the trainees’
confidence builds over the week, and

the value of role play in facilitating
skills development. Constructive
feedback helps trainees learn
from each other and pick up ideas
which they can apply in any family
interventions to build stronger futures
together. The BFT communication
techniques are so practical that they
can even be used at home with
family members and at work with
colleagues, for example, problem
solving so that a team can work
effectively and collaboratively.”
The attendees were extremely positive
about the training, saying that the
trainers inspired them to work in true
partnership with the involvement of
carers and family members, so that
people experiencing mental health
problems receive the most evidencebased care available to them. Their
comments included:
“It is an intervention that can be
implemented. Its emphasis focuses
on families and carers who can
sometimes be missed when focusing
on patients alone.”

“Fantastic training! I really enjoyed
all the sessions and the role play. I
am already trying out the skills and
looking forward to finding a suitable
family.”

“There was a wealth of information
delivered and at just the right pace.
There was no information overload
with a really good approach for
layering and ongoing learning and
recapping on information. The carer
volunteers attending were very
helpful to put all the knowledge
gained into perspective.”

For further information on
BFT training, e-mail
bftenquiries@nottshc.nhs.uk
or call 01909 502025 or 0115
969 1300 ext 15345. You can also
follow the team on Twitter
@Familywork123.

Spotlight on a brilliant #Flufighter
Nottingham West Community
Adult Services, Local
Partnerships would like
to formally acknowledge
the outstanding efforts of
#Flufighter Rachel Taylor.
Rachel is one of the service’s band 5
community nurses and for the second
year running she has taken the lead
for the percentage of staff vaccinated
against the flu, achieving a whopping
60.13%. She takes it upon herself to
ensure all her colleagues can access
the vaccination.

Trainers and trainees
from the three courses

Claire Towne, General Manager said:
“It is absolutely evident that Rachel
throws herself wholeheartedly into
these campaigns and flexes according
to staff groups’ needs. It also helps
that she has a competitive nature and
waits, like I do, for Trust performance
to be published!”
Rachel says that for some staff
groups such as community nursing
it is easier to be available as and
when they come back to base and
be opportunistic with the vaccination
whereas other staff prefer to
book into drop in clinics, knowing

they can plan this into their work
commitments. In addition to the
Nottingham West staff Rachel has
also provided the vaccine to staff
within the Specialist Services and
Children and Young People Divisions,
assisting with their performance too.
Claire added:
“Rachel you are
truly committed
and for this we
thank you and are
so proud of all
you do.”

Rachel Taylor

05

Get Social with us

Q&A

This month we speak to the PA to the Associate
Director of Nursing for Local Partnerships

Mandy Gosling

1.	What is your job title and what
does your role entail?
	I am PA to Michelle Bateman the
Associate Director of Nursing for
Local Partnerships. This involves
general PA duties and I also manage
my own administration team of
three members of staff.
2.	How long have you been with
Nottinghamshire Healthcare?
Since 8 May 2006
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	To promote a ‘can do’ approach
within my team and for all staff in
my team to prioritise and help to
ensure safe, quality and effective
patient centred care is delivered to
all our patients.
4.	What is your employment
background?
	I began my NHS Career as an
admin assistant in May 2006 in
the Mansfield & Ashfield Crisis
Team as part of the Adult Mental
Health Directorate for the then
Local Services Division. In 2008 I
moved to a team secretary post at
Millbrook Mental Health Unit and
in 2010 moved on to become PA
to the Adult Mental Health General
Manager. I remained in that post
until March 2015 which is when I
moved into my current post.
5.	What is the best piece of advice
you have ever been given?
	This was actually given to me by my
father in law. He always said never
to worry about any problems as in
a few years we would look back at
them and laugh. In my experience
that is very true.
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6.	What was the last album you
bought?
	I don’t tend to buy albums now
as I subscribe to Spotify which is
great as you can listen to anything
on there. The last actual album I
brought was ‘Ringleader of the
Tormentors’ by Morrissey. Anyone
who knows me knows I am a big
Smiths / Morrissey fan.
7.	What is your greatest
achievement?
	Well obviously having my three
children. I also ran my first half
marathon in March 2017 but
I recently delivered my first
granddaughter into the world on
31 January 2018 which I would
definitely say now is my greatest
achievement (see opposite).
8. What makes you angry?
	Administration staff being
overlooked in terms of the
service they provide within the
NHS. However, I feel this is being
addressed positively at the moment
with the implementation of the
Integrated Administration Network
(IAN). The aim of this network
is to help the Trust realise the
contribution that admin staff have
to the improvement of services.
This initiative is sponsored by Paul
Smeeton, Executive Director for
Local Partnerships.
9.	What are you most passionate
about?
	The ongoing development of
administration staff within the NHS. I
don’t feel administration staff always
get the credit they deserve. I believe
that if there were no admin staff our
clinical staff and managers would
really struggle to do their jobs.

10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Within my role I’m not sure there
is anything I do need to improve
my working life. I have a very
understanding line manager who is
keen to help me develop my skills in
any way she can.
11. What is your favourite hobby?
	I love running, baking and other
crafts. I am known for the cakes I
bake at Hawthorn House as I am a
bit of a feeder and now a couple of
my children have moved out, I have
my own craft room at home which
is great.
12.	What keeps you awake at
night?
	Nothing really unless one of
my children is struggling with
something in their lives or I have a
particular issue at work.
13. What is your favourite film?
	I have a few but I suppose the one
I never tire of watching is ‘Shaun of
the Dead’, it is so funny!!
14. What is your idea of bliss?
	Red wine and chocolate
15.	What three words would you
use to describe yourself?
Friendly, kind and hardworking
16.	What is your favourite holiday
destination?
	I quite like Torquay actually. I don’t
tend to go abroad as I really don’t
like flying.
17.	Who would you take to a desert
island?
All my family
18.	Where do you see yourself in 10
years’ time?
	I’d like to still be working within
Nottinghamshire Healthcare but
perhaps in a more senior role.
19. Do you have a ‘claim to fame’?
	I’ve met a few famous people as I
used to work as an admin assistant
in a local well known night club in
Mansfield (Limited Editions / The
Yard) in the early 90s so I’ve met
Boy George, Lily Savage, The Dream
Boys and Take That among others.
20.	How would you like to be
remembered?
	Hopefully as being someone who
was kind and family orientated.

Mandy the
stand-in ‘midwife’
Mandy Gosling, a PA in the Trust
recently became a midwife for the
evening when she delivered her
daughter’s baby – here she tells the
exciting tale…
My daughter Jodie started in very
slow labour 15 days before her baby
was due; this wasn’t unusual, as she
had also had really slow labour for
around a week with both her sons.
Nothing much happened then until
the day after the baby was due
Jodie had an appointment with
the midwife in the morning and
reassured me that evening she was
fine and told me to go home and she
would be in touch if she needed me.
That night, Jodie asked if me and her
dad would go round. I phoned the
birthing unit as soon as I arrived to
let them know we were coming, but
we were waiting for Jodie’s partner
Nathan to come home from work in
Wales.
After that telephone call I was getting
quite worried as Jodie’s pains did

Jodi and Mandy
with the new
member of the
family

seem to be getting much worse.
She had got into a bath, but I said it
would be better to get to the hospital
sooner rather than later – but from
then there was no time to even get
her out of the bath. Her contractions
were lasting well over a minute with
only around 30 seconds between
each one.
After a couple of these contractions
Jodie was ready to push. My first
thought obviously was to ring for an
ambulance. I knew that even if the
ambulance didn’t get there, I would
at least have someone to give me
advice over the telephone.
The EMAS operator was an absolute
star. She was so calm and tried to
keep myself and Jodie calm and
guided me through the whole birth
and at 10.52pm a very healthy
‘Ava Elizabeth Blinstone’ was born
weighing 8lb 5oz. It took me a
little while to clear her airways and
she was quite grey when she was
born and didn’t immediately cry. I

massaged her tummy and back and
eventually she let out a little cry and
started to get a lot pinker.
The ambulance got to us at around
11.15pm. They clamped the cord
properly which I cut as Nathan
had still not arrived and they did
observations on Jodie and Ava and
all was well. They contacted the
emergency midwife and stayed with
us until she arrived. No hospital
intervention was needed so Jodie was
able to just relax at home for the rest
of the night.
This was the most wonderful
experience although very scary. I was
at the birth of my two grandsons as
well but I didn’t have such a ‘hands
on’ role!

Supporting Team of the Year
The Trust’s Tissue Viability Team was
recently crowned Supporting Team
of the Year at the LPZ Safety in Care
Home Awards in January, hosted by
the East Midlands Academic Health
Science Network.
The awards, held at Trent Vineyard
in Nottingham, were based on the
results of care homes using the
LPZ audit tool over the last year to
improve monitoring and recording of
quality indicators in their residents.
Nursing and residential homes in the
East Midlands are the first in the UK
to use LPZ audit tool, which measures
the prevalence of common care issues
such as pressure ulcers, continence,
nutrition, falls, restraint and pain.
Cheryl Crocker, Executive Lead for
the East Midlands Patient Safety
Collaborative, who nominated the
team said:

“This team have been inspirational
and play a central role in supporting
the implementation of LPZ. They have
worked tirelessly to support the LPZ
project, often working in their own
time, designing innovative products
such as React to Moisture, which
followed the successful React to Red
model of training to support care
homes to prevent skin damage.
“These products have gone across
the whole of England and have
been evaluated as the only training
resource to improve pressure
ulcer detection, prevention and
management. The team went on
to design a verifiers training and
competency package supporting care
home staff to act as verifiers in their
own care homes. This has had a great
impact on providing a sustainable
model for the future.

“Their support and passion to
support care homes to improve is
beyond measure. This is an example
of system collaboration, there are no
boundaries, no obstacles this team
cannot knock down or climb over
because they are truly interested in
supporting care homes to give the
very best care they can.”
Congratulations to the team.
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Workplace wellbeing and
menopause in the spotlight

At the award ceremony in London,
her research on the impact of
menopause on women at work was
highlighted along with her previous
research on helping employers to
prevent and manage work-related
stress. Her research – particularly
her chapter about menopause
in the Chief Medical Officer’s
Annual Report in 2015 – has been
influential in the development of
policy and guidance at national
and international levels. Amanda
was quoted in coverage on the
BBC in January – go to www.bit.ly/
menopauseinworkplace.

Amanda is a psychologist specialising
in mid-life and older people’s health
and wellbeing at work. She said:

“

Employers can help by
communicating to their
workforce that healthrelated problems such as the
menopause are normal. I have
heard of cases where women
have not admitted the cause
of their problems until matters
have reached disciplinary
stages at work.

“

Professor Amanda Griffiths
from the Institute of Mental
Health has been awarded
an Honorary Fellowship by
the Faculty of Occupational
Medicine (Royal College of
Physicians).

Professor
Amanda
Griffiths

Guidance from the Faculty of
Occupational Medicine and also
from trade unions for women
going through menopause and
experiencing the impact it has on
their working lives, can be found at

Thorneywood
This is a poem written
by a young person on
the Trust’s child and
adolescent inpatient unit,
Thorneywood
Thorneywood

www.bit.ly/menopauseguidance.
The site also offers employers
practical guidance on how to
improve workplace environments
for menopausal women.
The Trust has developed guidelines
which are intended to make
managers and employees aware of
menopause related issues and how
these can affect staff. It provides a
framework on how we may provide
appropriate support to women who
are experiencing the menopause.
The guidance was developed with
support from the Gender Steering
Group and staff side colleagues. It
can be found on Connect under HR
Guidelines.

There was a time when
everything seemed to be
hopeless and in my way
There was a time when
darkness overshadowed me
every single day
There was a time where having
a future seemed like a dream,
But thanks to Thorneywood,
that future is my reality.
Friends is the first word that
springs to mind
Ones that will last for a lifetime
Bonds are forged stronger than
steel
Tears might be shed
But our laughter is always real.

Listening Week at
Maples Therapy Unit
The Maples Occupational Therapy
(OT) department held a special
Listening Week of events,
including a collaborative session
with Jane Danforth from the
Involvement Team, to promote
access to Care Opinion and listen
to service users’ views.
They had lots of feedback and the
team’s favourite quotes included:
“I love the way OT staff see us in
the world” and the service “lifts
the spirits of all involved in group
therapy.”
The team prompted service users
to give feedback on a range of
therapy groups, identify their
recovery needs and share their wider
experiences of receiving care in the
inpatient setting. The team used
various methods to collect opinions
and recommendations, including
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evaluation forms, SUCE forms,
Care Opinion, questionnaires and
discussion groups.
Individuals were asked what they
wanted from the OT service and what
they found helpful in supporting
Recovery. Creative activities were
most frequently identified, followed
by relaxation, walking and cooking.
Service users were involved with
completing Care Opinion online and
engaging in open discussion about
what is helpful whilst an inpatient.
All those asked enjoyed the currently
available therapy sessions that they
attended, and all but one felt that
sessions had developed their skills and
had a positive impact.
The team plans to make
improvements based on the findings
and service user requests, such as

access to on-site gym and ward
exercise, availability of walks and
time off the ward. They also intend
to provide further recovery sessions
including coping strategies and skill
acquisition, whilst maintaining a
range of creative activities, relaxation
sessions and access to cooking.
The collated feedback is now on show
in the Maples Therapy Department
and was also shared on the team’s
Twitter account (@MaplesDept).
The team plan to make this an annual
review to support ongoing service
improvement. Follow The Maples’
twitter at @MaplesDept

Single-sex
wards update
Following Orchid Ward becoming an
all-male ward in January, all the adult
mental health wards at Millbrook
Mental Health Unit are now single
sex. The Bestwood ward at the
Calverton Unit is also now single sex.

Staff is not really what I would
say
They’re beacons of light, who
help guide our way
They always go above and
beyond
Because to them this is way
more than just a job
Then there’s Ed Base to fill your
week
English, Maths, even post 16
Taught by teachers who surpass
any levels you’ve ever seen
But still have a joke with you
and a cup of tea.
So however long or short your
stay may be
There is one thing it will help
you to see
That though life may seem
abysmal right now
Thorneywood will help you to
turn it right around.

Opportunities for Learning
Beyond Registration
NHS staff across the East Midlands are being encouraged to sign up for funded
university training to develop their learning and skills and contribute to improving
mental health and learning disability services, through Learning Beyond
Registration (LBR).
University degree-level and postgraduate modules in areas such as
mindfulness, recovery, dementia and
psychosis are all available this year
from the Institute of Mental Health.
The Institute is a partnership between
Nottinghamshire Healthcare and the
University of Nottingham and is the
Country’s leading inter-disciplinary
mental health research organisation.
It is also an established provider
of LBR training with the biggest
portfolio of modules on mental health
and learning disability in the East
Midlands.
LBR courses are fully funded for
eligible NHS staff across the East
Midlands. All the Institute’s training is
delivered by experts in their field and
professionals who have worked across
a range of mental health services for
many years.
Mark Holmes, a mental health nurse
with Nottinghamshire Healthcare
and now Head of Education at
the Institute, said: “This is a great
opportunity for everyone working in
mental health and learning disability

Welcome to our new
governors!
This month, the Trust has welcomed
a number of new and re-elected
members to the Council of Governors.
A number of public and staff
nominations were received and the
following candidates have been elected:

Public
• N
 ottingham City: Lorna Marshall
and Rebecca Cassidy
• N
 ottinghamshire County: Susan
Kernahan, Teresita MartinBrowning, Steve How (re-elected)
and Tad Jones
• S outh Yorkshire and the rest of
East Midlands: Pam Beech (an
uncontested seat)
• T he rest of England and Wales:
Gbenga Shadare (an uncontested
seat)

services to progress their careers and
develop their CVs by completing
university accredited courses that can
lead to a degree or post-graduate
qualification. It is also a wonderful
opportunity for trusts to support
the learning and development
needs of their colleagues, through
funded education, and as a result
create a more informed and skilled
workforce.”
Programmes include:
BSc (Hons) Mental Health and Social
Care (Level 3 study)
Post Graduate Diploma in
Psychological Therapies for Psychosis
(Level 4 study)
In addition, modules can be studied
as a stand-alone development
opportunity or as part of a programme
of study leading to one of the above
awards.

Find out more and view the LBR
Prospectus at www.institutemh.
org.uk/-education-/learningbeyond-registration-lbr

Staff
• N
 on-Clinical: Tony Bradstock (reelected)
All the new governors were invited
to attend an induction meeting in
February which provided an overview
of the Trust, its business and strategic
direction and the statutory duties that
all governors are required to fulfil.
The Trust welcomes all the new
governors and is very much looking
forward to working with them in the
future. Thanks and appreciation are
also extended to all individuals for
participating in the election process
and for their continued interest in and
commitment to the ambitions of the
Trust.
For more information about the
Council of Governors or the election
process, contact Becky Cassidy on
becky.cassidy@nottshc.nhs.uk or
0115 9691300 ext 10509.
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Well done and welcome
back to Vicky Barrett
Rampton Hospital has welcomed
back Vicky Barrett, one of a cohort of
nursing assistants supported by the
Hospital to apply for and commence
their nurse training in 2015. This
support proved very popular and the
14 successful applicants started their
training over the following year, after
sourcing their own university places.
While still employed by the Trust,
Vicky started training at Sheffield
Hallam University in September 2015.
Because Vicky was already a graduate
her training was shorter than her
peers so she is the first to return to
the Hospital as a qualified mental
health nurse.
Vicky took up the position of staff
nurse on Emerald Ward in October
2017. She is already doing an
excellent job and is a valued member
of her new team. Reflecting on her
experience, Vicky said:

“

My experience was positive,
knowing that the organisation I
work for saw the potential I could
bring and was willing to invest
in me, recognising that I could
bring positive experiences for the
patients we care for and aid in
cultural change.

“

Well done to Vicky on her
achievements so far and for more
to come from her in the future. We
look forward to welcoming back her
fellow students who will be key to
building a bright future for Rampton
Hospital.

Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but ask
that they do not exceed 300 words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself
are mentioned in what you write
or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like your story in
the May issue of Positive, please
contact us by 29 March 2018.
However, due to space constraints
we cannot guarantee the
publication of all articles received
by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
You may have picked up this copy
of the newsletter not knowing what
Nottinghamshire Healthcare is.
We provide integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across the
East Midlands.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to
the Trust’s two operational Divisions.
This means, the way in which the
services we provide are structured and
managed in the Trust.

Vicky
Barrett

is given. Please send photos as
separate image files and not in Word
documents.

Briefly, Local Partnerships is the Division
that provides physical healthcare

and mental health, intellectual and
development disability and substance
misuse services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division
provides assessment and treatment to
individuals with a mental disorder who
have committed or are at serious risk
of committing a criminal offence, and
are likely to cause serious physical and/
or psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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