Special

On 15 March we hosted the Trust’s fifteenth annual
Outstanding Service Contribution and Recognition
Scheme (OSCARS) awards ceremony. This is a very
special event, where we take the time to recognise
the many fantastic achievements of our staff and
volunteers.
On 15 March we hosted the Trust’s
fifteenth annual Outstanding
Service Contribution and
Recognition Scheme (OSCARS)
awards ceremony. This is a very
special event, where we take the
time to recognise the many fantastic
achievements of our staff and
volunteers.
We were joined on the evening
by colleagues from across the
Nottinghamshire health and social
care community, the voluntary
sector, our Governors and all of the
shortlisted nominees and the people
who nominated them.
We are all aware that the NHS is
experiencing financial challenges
and that services are often
under pressure. In these difficult
circumstances, it is wonderful to
see that we have so many staff
delivering outstanding care, leading

and innovating to deliver the best
experience possible for the people
who use our services. This year
saw the most nominations ever, so
thanks to everyone who took the
time to get involved.
The stories of all those nominated
for an OSCARS award should inspire
all of us – you can read about their
achievements in the following
pages.
The judges, as always, had a
difficult job and deliberated long
and hard about the winners in each
category.
Other winners this year include
Angela Kandola from AWAAZ
who has been awarded a British
Empire Medal in the New Year’s
Honours, and our Governor,
Maxine Robinson, who was named
Inspirational Woman of the Year in

JUDGING THE OSCARS
the Nottingham Post’s Women in
Business Awards.
A huge congratulations to all our
winners, but also to everyone who
was nominated. Thank you all for
your valued contribution. A full
list of everyone nominated can be
found in this brochure.
Thank you also to our generous
sponsors for making the event
possible, to Frances Wright and
members of the Communications
Team for organising it and to The
1912, the staff band from Rampton
Hospital who provided the predinner musical entertainment.
Thank you

Dean & Ruth

Dean Fathers, Chair
Ruth Hawkins, Chief Executive

The three judging panels for the OSCARS 2017/2018 comprised a Non
Executive Trust Director, a Trust representative from Forensic and Local
Partnerships Divisions; a Governor Member; a person who uses the
Trust’s services and/or an Involvement representative/volunteer and a
Trade Union representative.
The judges were asked to shortlist from 171 nominations across the 9 OSCARS
categories.
Our sincere thanks go to all the judges for their contribution to this process.
Panel 1:

Panel 2:

Panel 3:

Dean Fathers (Non Executive)

Stephen Jackson (Non Executive)

Steve Banks (Non Executive)

Sarah McCartney (Local Partnerships
– General Health)

Karon Foulkes (Local Partnerships –
General Health)

Karen McEwan (Local Partnerships –
General Health)

Debbie Dolan (Local Partnerships –
Mental Health)

Rita Hobbs (Local Partnerships –
Mental Health)

Deborah Thompson (Local
Partnerships – Mental Health)

Diana Brennan (Forensic Services)

Lynne Corcoran (Forensic Services)

Anna Simpson (Forensic Services)

Paddy Tipping (Governor)

Maxine Robinson (Governor)

Derek Brown (Governor)

Audrey Ridge (Volunteer)

Neil Thompson (Staff Side)

Sheila Topley (Volunteer)
Dave Miller (Staff Side)

Andrea Dickens (Staff Side)

Gary (Service User)

Sponsorship
A very big thank you to our generous sponsors, who
contributed almost £10,000 towards the awards ceremony.

Achieve more. Together.
Mills and Reeve

Essity UK LTD

Knightsbridge Furniture

Fleetcare

Arnold Clark

Mitie

VerseOne Web Services
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Nottingham Trent University

Axa
Insurance

Well
Pharmacy

Imperial Laundry

Many thanks to guests who
purchased the flowers from our table
centres, raising money for Sport
Relief.
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Unsung Hero Award
Clinical Setting

The
Unsung
Hero
Award

Non Clinical
Setting
This award recognises the
achievements of an individual
who isn’t usually in the
spotlight but who works hard
behind the scenes to help the
Trust deliver its objectives.

This award recognises an individual who goes above and
beyond in their role, bringing about change and clear benefits
for our patients, service users and carers through their creative
thinking, commitment, vision, determination and drive.

NOMINEE
Gail Wardle, Healthcare Assistant,
Heather Close

WINNER

Gail was nominated by a patient’s
mother. She said: “Gail makes me
feel like she is keeping a special eye
on my loved one. She goes out of her
way to fill me in on any progress or
funny stories with my son. It’s been a
long journey but I know Gail’s care,
compassion and encouragement
have helped both me and my son.”

Brenda Hardy, Healthcare Support Worker Domestic Assistant, The Wells Road
Centre
As well as doing her own job to a high standard, Brenda is supporting patients to
complete cleaning skills programmes, playing an important part in their recovery.
Brenda’s nominator said: “She accepts all challenges and is willing to work
around them with never a complaint. On our notice board it simply says ‘Brenda Domestic Goddess’ and this is what she is to us.”

WINNER
Emma Anderson, Community Support Worker, County Dementia Outreach
Service, Gedling Community Mental Health Team, Highbury Hospital
Emma will challenge clinicians and care homes in a respectful manner if she
feels people are not working in the patient’s best interest. Emma is incredibly
knowledgeable about dementia and positive in her approach to dementia care.
She is extremely dedicated to her job and the patients that reside in the care
homes and always has their best interests at heart.

NOMINEE

NOMINEE

NOMINEE

NOMINEE

NOMINEE

Fiona Mcfarlane, Housekeeper,
Rampton Hospital

Kirsty Hilton, Health Informatics
Service IT Walk-In Centre Service Desk
Analyst, Duncan Macmillan House

Chelsea Shelton, Team Secretary,
Hawthorn House

Susan Platt, Neurological Nurse
Specialist, Integrated Care Team,
Rainworth Primary Care Centre

Rebecca Casson, Technical
Instructor, Ashfield and Mansfield
Community Hospitals

Susan has shown a huge amount of
skill and knowledge outside of her
normal remit. She has supported
very complex patients to stay at
home, by using her expertise and
pulling together the right support
from other professionals. Susan
works extremely flexibly to support
her patients in any way she can,
which has a significant impact on
their quality of life.

No matter what is thrown at her,
Rebecca delivers an outstanding
service for patients. She cares deeply
about them and listens to their
feedback, and has introduced an
initiative to improve patient safety.
She brings a lot of laughter and joy
to rehab sessions, which is vital for
the patients who are often going
through a difficult time in their life.

Fiona works tirelessly to maintain
high standards, and is well known
around Rampton Hospital for her
dedication. Her nominator said:
“she has single-handedly turned our
building into a much more inviting
place to work or visit.” She is very
proud of her role and the positive
impact it has on patients, staff and
visitors.
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Kirsty puts providing a great service
and making a difference at the
forefront of everything she does. Her
manner and organisational skills are
second to none, and have helped
to transform the service at the IT
Walk-In Centre. Kirsty has been open
about her own mental health issues
in a bid to help others, and even
climbed Mount Kilimanjaro to raise
£4,000 for the charity Mind.

Chelsea has a ‘can do’ attitude.
She always gets the job done to an
excellent standard within the time
scale she is given. Even if she is busy
herself, Chelsea will make time to
help other people. She offers creative
ideas on how tasks can be completed
in more practical and time efficient
ways. Her support to the whole
nursing team is absolutely invaluable.
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WINNER
‘The Wathwood Ice Breaker’,
Wathwood Hospital Board Game
Team

NOMINEE

NOMINEE

NOMINEE

Helen Smith, Integration
Development Manager, Easthorpe
House

Dave McDonald, Speech and
Language Therapist/Joint Service
Lead, Gedling and Broxtowe Sure
Start Children’s Centres

Rachel Redford, Senior Project
Manager, Millbrook Mental Health
Unit

Helen has led the occupational
therapists within her team to become
one of most innovative services in the
UK in relation to fire safety. Helen has
knowledge, experience and a quiet
determination. She not only leads,
but also motivates and enthuses
those who have the privilege to work
alongside her. Helen’s personal and
professional qualities make her an
exemplary leader and role model.

Dave has a passion to improve
services for children and families. His
leadership in research and evaluation
has led to continued commissioning
for new and pioneering speech and
language therapy. Dave’s support
has seen the team’s work being
included as best practice in a number
of national papers, and they have
also been asked to advise an All Party
Parliamentary Group on children with
communication needs.

Rachel is driven by innovation and
always puts service users first. She
has worked on multiple successful
projects for the Trust which have had
a huge impact on those involved. Her
work with the Street Triage Team has
reduced inappropriate detentions in
police custody for those with mental
health issues, while the Panthers
‘Check it Out’ campaign has done a
great deal to reduce stigma.

Ice Breaker is a fun game which
helps patients in their transition
back into the community. The idea
came from a patient who found
social interaction difficult whilst on
leave. Together with staff and other
patients, the Ice Breaker game was
developed to help patients practice
answering everyday questions. It is
a fantastic innovation and a great
example of patient involvement.

Innovator
of the Year
Award

The Innovator of the Year Award is for a product, therapy, treatment
or process which is more than an incremental step better than
what has gone before. It is for something innovative which brings
a clear benefit to patients, carers or staff. It will have introduced
new, exciting evidence based ideas that make a difference – large or
small – to the Trust’s performance.

NOMINEE

NOMINEE

NOMINEE

Claire Sayers, Highly Specialist
Speech and Language Therapist,
Stapleford Care Centre

Lucy Thomas, Advanced Healthcare
Practitioner, Learning Disabilities,
Rampton Hospital

Claire was tasked with improving
care home staff’s safe management
of residents’ eating and drinking.
She developed an innovative training
course, which directly trained 45
staff and gave them the skills to train
a further 249 of their colleagues.
Claire’s cleverly tailored programme
has greatly improved outcomes for
residents, and has proved an efficient
and cost effective solution to a
challenging issue.

Lucy’s compassion for others and
her determination to see their
accomplishments rewarded has
engaged an entire service. Her idea
to hold a patient awards ceremony,
despite the many barriers to doing
so, has created a culture where
achievements big and small are
celebrated. It has provided a huge
boost to the morale of both patients
and staff; something her whole team
are incredibly proud of.

Yasmin Siddall, Forensic
Psychologist, National High Secure
Healthcare Service for Women,
Rampton Hospital

The
Leadership
Award
Our Leadership Award goes
to an individual that has
demonstrated leadership
and management skills in
developing an effective
and efficient team. This
person will have acted as
a role model, setting high
standards, championing these
and providing mentoring for
others to do the same.

WINNER
Dr Jo Tedstone, Consultant Clinical Psychologist, Lead for Physical Health and
Clinical Lead for the Back Pain Unit, King’s Mill Hospital
Jo is extremely well thought of by her team. She is one of the first clinical
psychologists in the UK to be clinical lead for a back pain service. Her visible and
proactive leadership has raised the profile of psychological support within the
field of physical healthcare. Jo is innovative, resourceful and, despite financial
challenges, she has led the repeated expansion and integration of high quality
psychological care.
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Yasmin has worked tirelessly to
develop a new treatment programme
for women with a history of violent
behaviour. Outcomes have been
positive, including several patients
who have progressed closer to lesser
secure settings. The programme is
the only one of its kind specifically
designed for women, and others
have already expressed an interest
in rolling it out in different secure
female settings.
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WINNER

Team of
the Year
Award –
Non Clinical
Setting
This award is for teams which
display the Trust’s values in
everything they do. Although
not directly involved in patient
care, their outstanding
teamwork makes a huge
difference to the people who
use and are involved with our
services.

Silver Birch Ward Team, Highbury
Hospital
The Silver Birch Ward Team has
been through a period of transition.
The staff have pulled together and
embraced the challenge of improving
the quality of their service, introducing
several initiatives which have made a
real difference. They have carried this
out with determination and resilience,
ensuring that their ward gives
absolutely the best care for vulnerable
patients with dementia.

WINNER
Oral Health Promotion Team, Stapleford Care Centre
The Oral Health Promotion Team’s enthusiasm for healthy smiles is never in doubt.
They tackle tooth decay amongst Nottingham’s children with imagination and
dedication. They are not shy of dressing up, changing a sometimes scary topic into
something fun. Through their work, 4000 children have brushed their teeth at
school in the last year – just one initiative which is making a big difference.

NOMINEE

Team of the Year
Award – Clinical Setting
Our Team of the Year Award – Clinical Setting recognises people
who work together effectively to benefit our patients, service users,
carers, staff and volunteers. These are outstanding teams which show
excellence in reaching their shared goals.

NOMINEE

IT Team, Trustwide
The IT Team’s agile response to the Wannacry cyber attack in
May 2017 minimised its effect on the Trust. The Team acted
quickly to isolate potential threats and protect the Trust from
these, as well as creating new ways of working to get staff
back online as quickly as possible. Some team members
worked for 14 days without a break.

Wathwood Hospital Team
Wathwood has been judged the number one medium
secure unit in the UK for the sixth year in succession. One
area of innovation which the Hospital has championed is
technology; helping patients to keep their skills up to date
and allowing them to have more contact with their loved
ones. Wathwood is driven by patient care and experience,
an ethos which the whole Hospital contributes to.

NOMINEE
Health and Safety Team, Trustwide
The Health and Safety Team was nominated in recognition
of its journey of improvement. The staff are described as
high functioning and outcome orientated. Their nominator
said: “I truly believe that the Health and Safety Team
has performed beyond any reasonable expectation. This
improves patient safety and makes all of us who work in the
Trust safer and happier in our work.”

NOMINEE
Arnold Lodge Mental Health Act and Medical Records
Team
This team has worked with dedication to raise standards and
keep them at a very high level. Their work can have a direct
impact on patients’ detention and their trust in the system; a
responsibility which the team takes very seriously. They work
hard to support each other and to create a tight-knit team
which means coming to work is never a chore.
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NOMINEE
Call for Care Team, Ashfield Health and Wellbeing Centre
The Call for Care Team staff are passionate ambassadors for
their service. They have shown great energy and flexibility,
and always put the patient at the heart of what they do.
The many positive patient stories show how the team has
delivered a better experience for patients and families, as well
as other professionals such as GPs and the ambulance service.

NOMINEE
Bracken House Team
The team at Bracken House was nominated by a patient’s
grandmother. She said: “They encourage my grandson on
his recovery journey and treat him as an individual, with
kindness and understanding. Staff deliver clear benefits to
patients and carers by listening to what they say and by
building relationships with them.”
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Brenda Hardy
The Unsung Hero Award – Non Clinical Setting
Collected by Caroline Twells

Silver Birch Ward Team
The Team of the Year Award –
Clinical Setting

Eric Wilson
The Volunteer of the Year Award
Collected by Maxine Parr
Wathwood Hospital Board Game Team
The Innovator of the Year Award

Sue Middleton
The Outstanding Care and
Compassion Award
Collected by Julie Sutherland

Emma Anderson
The Unsung Hero Award –
Clinical Setting

The winners and shortlisted nominees

Bridget Ingamells
The Lifetime Achievement Award
Oral Health Promotion Team
The Team of the Year Award –
Non Clinical Setting
Dr Jo Tedstone
The Leadership Award
Collected by Dr Sanchia Biswas

Bridget Dixon
Chair’s Honorary Award
Collected by Matthew Dixon

WINNER

Volunteer of the Year

Sue Middleton, Crisis Care
Practitioner, Crisis Resolution Home
Treatment Team
Sue’s nomination came from a service
user. The service user felt that Sue’s
support was crucial to her being able
to live independently and hold down
a full-time job. Sue’s nominator said:
“Sue is kind, caring and considerate.
No matter how tired she is or how
busy, her approach is consistent and I
always know I’m safe and heard. She
is an excellent mental health nurse.”

Volunteers are an integral part of our Trust and this award
celebrates the valuable contribution they make. This award is
for a volunteer who goes above and beyond what is expected
of them, demonstrating dedication, commitment and drive to
make a difference.

WINNER

NOMINEE

Eric Wilson, Involvement Volunteer,
Trustwide

Richard Byrt, Befriender, Arnold
Lodge

Eric shares his story with medical
students and new Trust staff to help
fight the stigma around mental
health. Eric always has patients
at the forefront of his mind when
volunteering and gets involved
in projects to help change the
way services are provided. He has
been willing to give up time in the
evenings and at weekends to support
volunteering events.

Richard regularly visits a patient at
Arnold Lodge and this has really
brought the patient out of his shell.
This match has not only provided
companionship for the patient but
has also increased his confidence.
The patient has now taken part in
interviewing for Trust staff, and with
Richard’s help has started to think
about getting in contact with his
estranged family.

NOMINEE

NOMINEE

NOMINEE

Michael Salter, Involvement
Volunteer, Trustwide

Gordon Taylor, Volunteer, Trustwide

Steve Goodwin, Involvement
Volunteer, Trustwide

Outstanding Care and
Compassion Award
This award recognises an individual or team who goes that extra mile to
ensure their service is caring and compassionate and makes a difference
to the lives of patients, service users and/or carers.

NOMINEE
Naomi Callender, Forensic
Psychologist, Rampton Hospital

NOMINEE
Gurneelam Randhawa, Community
Dentist for Special Need Adults and
Children, Trustwide
Gurneelam was nominated by a
patient’s mother. She said: “When I
met Neel it was immediately apparent
that he was extremely patient-friendly
and naturally fantastic with children.
He was welcoming, spoke kindly to
my daughter and spent time talking
to and engaging with her. He showed
a great example of patient centred
care, where the focus was on creating
a positive experience for her.”
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Naomi was nominated by a patient at
Rampton Hospital. While the patient
was struggling with suicidal feelings,
Naomi made plans to keep them safe
and to get them through the day,
minute by minute. The patient said:
“I’m now a totally different person,
and I wouldn’t be where I am without
Naomi. She believed in me like no one
ever has in my life.”

NOMINEE
Petronella Mburu, Community
Support Worker, Sheila Gibson Unit
Petronella is a supportive colleague
who has a lovely manner with her
patients. She is always offering kind
words of encouragement to other
staff and going out of her way to help
as much as she can. She takes time to
build rapport with patients and has a
great working relationship with them.
Her diligence and competence result
in excellent outcomes for her patients.

Michael deserves recognition for
the way he has embraced his role as
a volunteer. He has been part of a
highly successful team of volunteers
who capture patient feedback and
has gone out of his way to develop
this further. Michael is an active part
of the community at the Rosewood
Involvement Centre, regularly using
his baking skills to bring people
together.

Gordon is involved in trying to make
a difference at every level within
the Trust. He regularly volunteers in
projects that aim to improve the lives
of service users, carers, staff and other
volunteers. He actively participates in
whatever he is involved in, relating his
previous lived experience as a service
user and as a carer. He is a fantastic
advocate for service users and carers.

Steve is a well-respected member
of the volunteering team. He has
contributed to numerous Trust forums
and initiatives to champion the voice
of patients and service users, and his
lived experience means he can relate
well to others. He has helped to make
a significant contribution to the lives
of patients and service users, resulting
in improvements in services.
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Lifetime
Achievement Award
This award recognises the exceptional contribution made by an
individual to their chosen field of work – whatever and wherever
that may be. It celebrates people who have created a lasting
legacy which will continue to benefit others for years to come.

NOMINEE
Yvonne Norris, Domestic Assistant,
Ollerton Health Centre
Yvonne is a remarkable woman who
has worked for the NHS for 37 years.
At the age of 75, she undertook her
City and Guilds Level 2 Certificate
in Cleaning and Support Service
Skills, and passed with flying colours.
Now almost 77, she has returned to
work after a hip replacement and
continues to treat the buildings with
the level of care and attention that
she would give to her own home.

WINNER
Bridget Ingamells, Clinical Nurse Specialist, Learning Disability Service, Rampton
Hospital
Bridget’s role in the National High Secure Learning Disability Service has been
instrumental in the progress of the service. She has successfully adapted
dialectical behaviour therapy specifically for men with a learning disability. Her “I
Can Feel Good” manual was published in 2014 and is used not only throughout
the Trust, but nationally and internationally, to great effect. She is totally
dedicated to her work - a true innovator and a fantastic inspiration and role
model to us all.

NOMINEE
Terry Dean, Strategic Advisor
to Estates and Facilities, Duncan
Macmillan House
Terry’s NHS career spans 29 years.
He has been the bedrock for the
Estates and Facilities Directorate
at the Trust and its predecessors
since 1997. In his early years, he
took a Directorate stuck in the
past and in his calm and assured
manner, brought it up to a modern
and professional standard. Thanks
to Terry, Estates and Facilities has
become well respected and is
now seen as an essential part of
supporting clinical services.
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NOMINEE
Neil Simpson, Healthcare Assistant,
Thorneywood Adolescent Unit
Neil has worked for the Trust
for 31 years, and has worked at
Thorneywood Adolescent Unit for 13
and a half of those. He always helps
staff if they are struggling or if the
unit is unsettled.
Neil welcomes new starters, and
treats everyone with the same
respect and dignity. He teaches both
staff and the young people that we
are all human and deserve to be
treated in the right way.

Chair’s
Honorary
Award
From time to time there is an
outstanding achievement that
deserves recognition, and this
year we have one special award
to give out. This award is for
Bridget Dixon, a volunteer who
very sadly passed away last year.

BRIDGET DIXON
Bridget went above and beyond all expectations of her.
She was dedicated, committed and determined
to give all carers and family members a voice.
She helped people to understand what it
is like to be a carer, and spoke eloquently
about her role and what she would like
to see change. Her support, energy
and friendship will be greatly missed.
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Full list of
nominations
Congratulations to all those who were
nominated for an OSCARS award

The Unsung Hero
Award – Non Clinical
Setting
Richard Murden
Fiona Mcfarlane
Ruby Gavin
Kirsty Hilton
Mark Smith
Richard Cotterill
Dave Knight
Nigel Sarsfield
Brenda Hardy
Claire Parkinson
Heather Morley
Keith Seddon
Colin Shepherd
Chelsea Shelton
April Rastall
The Unsung Hero
Award – Clinical Setting
Katie Dunn
Darren Beaman
Emma Corkill
Amy Day
Raj Sundarajan
Louise Playfoot
Katy Twigg
Ambrose Burton
Jamie Allen
Janet Saunders
Gary Cooper
Helen Betts
Lindsay Houlden-Stopps
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Rebecca Casson
Lee Bacon
Victoria Fox-Wild
Lucky David
Natasha Fletcher
Sharon Ellis
Mandy Woodthorpe
Claire Wheeler
Marie Thacker
Susan Platt
Jo Issott
Steph Langley
Naomi Callender
Emma Anderson
Boony Pragantasan
Elaine Inman
Joanne Carter
Andrew McMullan
Becky Murray
Charlotte Boxall
David Wilkinson
Deanna Rylance
Jade Lomas
Jon Ward
Vinnie Jacobs
Kate Johnson
Gail Wardle
Jayne Mitchell
Aga Gruszcynska
Andrea Roberts
Elaine Rea
Andrea Lee
Victoria Guard

The Leadership Award
Jo Tedstone
Joanne Fitzsimmons and
Karen Ennis
Elizabeth Barker
Rachel Redford
Alexandra Evans
Margaret Pitt
Ruth Taylor
Helen Smith
Julie Mitchell
Victoria Sleight
Dave McDonald
Lorraine Gregson

15 May 2017
Health and Safety Team
Podiatry Single Point of
Access Team
Local Security
Management Specialist
Team
The Interprofessional
Practice Learning Team
The Managing Violence
and Agression Department
- Duncan Macmillan
Catering Services - Arnold
Lodge
IT Team

The Innovator of the
Year Award
Yasmin Siddall
Lucy Thomas
The Wathwood Ice Breaker
Victoria Crooks
Claire Sayers
HMP Ranby Integrated
Mental Health Team/MAPS

The Team of The Year
Award – Clinical Setting
Criminal Justice Liaison
and Diversion Service CITY
Wathwood Hospital staff
Paediatric Speech and
Language Service
Ward B1 staff, Bassetlaw
Hospital
Horizon Day Centre
South Notts Tissue Viability
Team
Newark and Sherwood
Health Families Team
Silver Birch Ward Team,
Highbury Hospital
Speech and Language
Therapy Team, Rampton
Hospital
Ruby Ward, Rampton
Hospital

The Team of the Year
Award – Non Clinical
Setting
Arnold Lodge Mental
Health Act Medical
Records Team
Patients’ Library Team
Oral Health Promotion
Team
Cyber Attack Gold
Command Team - 12 to

Eden Ward, Rampton
Hospital
Violence Treatment
Programme, Rampton
Hospital
Musculoskeletal
Physiotherapy Team
Brecon Intensive Care Unit,
Rampton Hospital
Mansfield North Integrated
Care Team
School Age Immunisation
Team
Community Child and
Adolescent Mental Health
Services West
Mental Health and
Learning Disability Day
Services
Community Stroke Team
Topaz Ward Team,
Rampton Hospital

Dialectical Behaviour
Therapy Team, Highbury
Hospital
City Mental Health
Intensive Recovery Team
Salaried Dental Services
General Anaesthetic Team
Call for Care Team
Horticulture Team,
Wathwood Hospital
Mansfield and Ashfield
Respiratory Service
Violence Treatment
Programme Team,
Rampton Hospital
Bracken House Team
Ward B2 staff, Bassetlaw
Hospital
Aintree Ward Team,
Rampton Hospita

Specialist Matrons within
Community CardioRespiratory Service
Ridgeway Ward Clinical
Team
Nottingham Recovery
College/Primary Health
and Wellbeing College
The Outstanding Care
and Compassion Award
Louise Playfoot
Victorine Lessig
Katy Twigg
Petronella Mburu
Christopher Sothern
Gurneelam Randhawa
Naomi Callender
Sadie Holodynsky
Lisa Evans
Anne Mooring

Stephen Pritchett
Sue Middleton
The Volunteer of
The Year Award
Gordon Taylor
Bridget Dixon
Eric Wilson
Richard Byrt
Steve Goodwin
Michael Salter
The Lifetime
Achievement Award
Bridget Ingamells
Yvonne Norris
Neil Simpson
Terry Dean

To view an online
gallery of images from
the evening, visit our
Facebook page: http://
bit.ly/nottsoscars18

Who we are...

Nottinghamshire Healthcare
provides integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands.
Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to
the Trust’s two operational Divisions.

This means, the way in which the
services we provide are structured
and managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,
intellectual and development
disability and substance misuse
services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division
provides assessment and treatment
to individuals with a mental disorder

who have committed or are at
serious risk of committing a criminal
offence, and are likely to cause
serious physical and/or psychological
harm to themselves or others.
These people are cared for in secure
hospitals and in the community. The
Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk
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Mitie and Nottinghamshire
Healthcare, working together
to provide a safe and secure
environment for patients, staff
and visitors
Mitie has been providing Hard Facilities Management Services (building,
engineering and grounds maintenance services) to Nottinghamshire Healthcare for
over 17 years at Rampton Hospital and across the Forensic Services Division. The
relationship with the Trust has always been based upon a true partnership approach
and a ‘One Team’ culture.
Rampton Hospital is one of three
high secure hospitals in England.
Providing a maintenance service
within this environment presents
an almost unique challenge with
many of the complexities of an acute
hospital combined with the essential
security measures of a high secure
environment. Drawing on experience
from its extensive portfolio, Mitie has
implemented a number of specific
improvements including:
• T he Hard FM Services contract
incorporates a monthly target cost
mechanism and allows the service
to be managed to ensure best
value.
• A
 dditional small work projects are
undertaken by the operational
team to resolve issues within
budgets, at times encouraging
different perspectives on how the
task may be completed.
• A
 n early warnings protocol for
flagging up potential costs in

excess of current Trust budget
allowances.
The result of these activities and
utilising best value from all suppliers
has meant that Mitie has continually
generated savings for the Trust
against the target cost.
Mitie has developed a close, cooperative working partnership
with Nottinghamshire Healthcare.
Communication is structured
between the Mitie management
team and the Trust Facilities
management team interacting on a
daily basis, with weekly updates and
formal monthly meetings, led by the
Account Director Graham Brader.
Mitie’s onsite management
team provides a patient focused
professional experience, with
minimum disruption to patients, staff
and visitors, and has a combined
total of 75 years’ experience of
working within the confines of a high
secure environment. Mitie draws

its team from the local area; the
majority of staff live within a 20-mile
radius of the Hospital, and employs
local subcontract companies to assist
them.
Over the years, Mitie has supported
the Trust with the annual OSCARS
evening by sponsoring the event.
We are proud and privileged to
again sponsor this event for such
a worthwhile cause, celebrating
personal and team successes and
outstanding contributions.
Paul O’ Brien
Director of Sales - Engineering
Services

