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Accreditation
success for
Alexander House!

Prevention Project
visits Trust Criminal
Justice Teams

‘ Working with
families’ workshop

Farewell to
Thorneywood
Thorneywood is the current home of
Nottinghamshire Child and Adolescent
Mental Health Services (CAMHS). The
service will move to the new purpose
built site, Hopewood, at the start of June.
A special ‘Farewell to Thorneywood’
event is being held on 9 May to give staff
a chance to reminisce and reflect on the
building’s history.
Thorneywood opened 82 years ago,
on 7 May 1936. It was then called St
Ann’s Hospital, an early intervention
service for women.
The inpatient children’s psychiatric unit
opened in 1948, while the adolescent
unit was added in 1970. The Community
CAMHS team has been based at
Thorneywood since 1992.
If you are a former staff member who
would like to attend or have any special
memories, stories or photos that you’d
like to share as part of this event, please
contact Denzil Ede or Emma Pierce:
denzil.ede@nottshc.nhs.uk or
emma.pierce@nottshc.nhs.uk.

www.nottinghamshirehealthcare.nhs.uk

Training Nursing Associate
‘Legacy cohort’

The legacy cohort TNAs

The Trust is part of a Nottinghamshire
collaborative pilot for trainee nursing
associates (TNAs) involving 11 sites
in health, social care, Nottingham
University Hospitals, Kings Mill
Hospital, primary care and GPs.
There are currently 12 trainees based in
different areas of the Trust, now in their
second year. Their teams support and
guide them on their journey, watching
them develop their knowledge and skills
of nursing practice to become confident,
competent staff and seeing the benefits
to the programme and visualising where
this role will fit once qualified.
Our highly motivated trainees are
conscientious learners who enjoy being
part of the University of Derby. They
have confidence in their approach to
nursing and using their professional
judgement. They are learning about
evidence-based practice and are
using this skill in everyday practice.
This in turn provides our patients
with excellent patient-centred care,
improving the patient’s journey.

One identified positive is that they see
the importance of integrating mental
and physical health nursing. Patients
they contact on complementary
placements have a range of complex
mental and physical needs and
often multiple long term conditions,
identified when undertaking holistic
assessments and through their
recognition of the signs of mental
illness and physical illness overlapping.
Leah Quick, TNA based with Hucknall
District Nursing team, said of the
programme: “It is a great opportunity
for band 2-4 staff to progress their roles
and to have the opportunity to gain an
academic qualification whilst working.
With the appropriate training we are
being moulded to support the registered
nurses and staff within all teams.”
Karen Vallans, TNA based with Stapleford
DN team added: “It is an extremely good
opportunity for healthcare assistants to
further their career and gain a foundation
degree qualification. You need to be
focused and prepared to work hard,
but it is extremely rewarding.”
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Members of the Alexander House team

National training
for CAMHS Eating
Disorder Team
The Nottinghamshire CAMHS
Eating Disorder Team has been
involved in a national training
event facilitated by Great
Ormond Street Hospital and
South London and Maudsley
NHS Trust.
The training was delivered during
2017 to all Children and Young
People’s Community Eating Disorder
Services (CEDS) across England, over
eight days in four regional hubs.

Accreditation success
for Alexander House!
Many congratulations go to the team at Alexander House in
Mansfield, which has been awarded an accreditation through
the Royal College of Psychiatry.

Work towards the accreditation was
undertaken over a 10 month period
and entailed weeks of evidence
building, self/peer reviewing and
patient, family and carer involvement.
The service also hosted a full day of
inspections from an outside review
team made up of other professionals
within AIMS Rehab – a quality network
for mental health rehabilitation services
which works with services to improve
the quality of inpatient rehabilitation
wards. It engages staff, service users
and carers in a comprehensive process
of both self- and peer review for the
purpose of quality improvement and
accreditation. Good practice and high
quality care are recognised and services
are supported to identify and address
areas for improvement.
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The AIMS Rehab accreditation
committee was particularly impressed
with the work Alexander House had
done to meet the standards, and the
way in which this was evidenced.
They have requested that the audit
templates developed by the team to
capture the evidence required are used
to help other services in the future.
The unit is very proud of its
achievements and is looking forward
to carrying on the good work in the
future. Emma Piotrowski, Manager
of Alexander House said:

“

“I could not be happier;
gaining this accreditation
has been a long-time dream
and without the support
and dedication of all the
staff, patients, families and
carers, it would not have
been possible. Thank you
all, we did it!”

“

Alexander House is a locked
rehabilitation unit for male patients
who have an intellectual disability and
are sectioned under the Mental Health
Act. The team aims to support patients
along their recovery journey from
hospital back into the community.

It offered a great opportunity for
teams across the country to meet
and hear from each other, as well
as benefiting from a stimulating
programme highlighting the latest
research and thinking about the road
ahead in the developments of
CAMHS CEDS.
Alison Newsham-Kent, Service Lead
for the Trust’s Eating Disorder Services
said: “It has been of great value
for the team to have been involved
in such an innovative programme
specific to CAMHS Eating Disorder
Services. The team has been able to
share many aspects of good practice
and learn from others. Having this
opportunity has helped build positive
team working and further enhanced
the team’s core values, whilst
developing our expertise and skill.”
Alison Newsham-Kent, Service Lead
(second from the right) with some of the
CAMHS eating disorder team

National evaluation
of the Care Certificate
More than 1,000 colleagues from across the Trust have
now completed the national Care Certificate, with a further
1,000 to have taken part by the end of 2019.
The Care Certificate, introduced in
England in April 2015, promotes
a comprehensive and consistent
approach to the training and induction
of unregistered care workers to
improve the quality of care provided.
It remains a core development for
Nottinghamshire Healthcare support
staff and is delivered through a
face-to-face programme with online
assessment, which is augmented with
essential training.
In addition to rolling out the Certificate
across the organisation, the Trust
has worked in partnership with the
University of Nottingham to deliver a
national study on its implementation

across the country, funded by the
Department of Health Policy Research
Programme.
The 18-month study, ‘Evaluating
the Care Certificate: A Cross-Sector
Solution to Assuring Fundamental Skills
in Caring’ (ECCert), found that uptake
of the Care Certificate has been good
and it is widely welcomed as providing
a standardised approach to improving
the skills of those new to care, enabling
staff to feel better-prepared to provide
high quality care. However, there is a
proportion of smaller organisations
where it has not been implemented,
largely due to lack of resources and
capacity.

There has also been considerable
variation in how the Care Certificate
is delivered, ranging from groupbased programmes combining
teaching and activities, to short online
courses completed individually. This
inconsistency has undermined the
credibility and portability of the Care
Certificate, and its use as a transferable
qualification supporting the movement
of staff between organisations was not
widely reported.
Recommendations from the study
include delivering Care Certificate
training that incorporates both practical
and classroom components to facilitate
the transfer of learning into everyday
practice, and encouraging care staff
to ‘own’, value and be aware of their
continued professional development
through regular mentoring and peer
support.
To find out more about the study, go
to www.institutemh.org.uk or email
Elaine.Argyle@Nottingham.ac.uk or
Louise.Thomson@Nottingham.ac.uk.

National recognition
for sustainability
The Trust’s Energy and Environmental
Team has been commended by
the NHS Sustainable Development
Unit (SDU) for their excellence in
sustainability reporting, being placed
joint 4th out of 472 organisations.
The SDU has worked with the
Department of Health and NHS
Improvement to ensure that there
is a consistent mandate across all
health sector organisations to report
on sustainability with the expectation
to meet the criteria published by the
SDU.
Each year the SDU reviews all Trust
and Commissioner published annual
reports to evaluate the sustainability
sections and identify the leading
practice in transparency in reporting
progress across social, economic and
environmental sustainability.
In recognition of the Trust’s
sustainability reporting, the Energy

and Environmental Team
has been awarded a
Certificate of Excellence
on behalf of the SDU, NHS
Improvement and the Healthcare
Financial Management Association
(HFMA).
Lynn Richards, Energy &
Environmental Manager and
Sustainability Advisor at the Trust,
said: “We are absolutely delighted
to have been awarded this certificate
from the SDU. Having external
recognition for our efforts and
achievements over the last year is
really rewarding. Not only does it
encourage us to continue working
hard to deliver environmental
improvements, it also helps us
to ensure that the Trust remains
committed to providing sustainable
healthcare.”
The awarding of the certificate
coincides with the launch of the new

The Energy and Environment Team
with their certificate of excellence

Sustainable Health and Care
Campaign, a programme of events,
awareness and awards to increase
engagement with sustainable
development across the health and
care sector, as well as Sustainable
Health and Care Week, the week
beginning 25 June. The programme
is delivered by NHS Employers and
backed by all the major national
health care agencies www.
sustainablehealthandcare.org
For more information visit the
Energy and Environment section
on Connect or for a copy of the
Sustainability Report contact the team
on 01159 691300 Ext 11249 or
environment@nottshc.nhs.uk
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Award winning forensic
psychiatry projects
Judging at
national student
nursing awards

Mark Holmes (right) with fellow judges
Ian Stables and Anthony McGrath

Mark Holmes, Head of Education
at the Institute of Mental Health,
has once again joined the judging
panel for the Student Nursing Times
Awards 2018. He began judging after
receiving the 2012 Nursing Times
award for mental health and since
then has been a regular judge at both
the Student Nursing Times Awards
and Nursing Times Awards.
This year Mark was on the panel
for the Nurse Education Provider of
the Year (Pre-registration) category,
alongside Ian Stables from Edinburgh
Napier University and Anthony McGrath
from London South Bank University.
Jenni Middleton, Editor at the
Nursing Times said: “We couldn’t run
this event without the expertise and
insight offered by our judges, and
we are fortunate to have an excellent
panel of people who meet our
finalists and assess our future nursing
talent. Having someone of Mark’s
intelligence and experience – he is a
former Nursing Times Award winner
himself – really adds to the credibility
and integrity of this event. I want
to offer a huge thank you to Mark
and all our judges for their time and
dedication in selecting candidates
worthy of their trophies.”
The winners were announced on
26 April.
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Two research projects linked to
the Trust took centre stage at
the Faculty of Forensic Psychiatry
Annual Conference (Royal College
of Psychiatrists), winning both first
place in the poster competition and
the Forensic Research Prize.
Congratulations to Jodie Westhead,
a PhD Student at the University of
Leicester and colleagues Dr Martin
Clarke, Dr Lucy McCarthy and Dr
Ruth Hatcher who were awarded the
first place poster prize. Their poster
presented preliminary findings from
the extension to the Arnold Lodge
Admission Cohort and Intervening
Treatment Study (ALACRITy).
The study, which is sponsored by the
Trust and supported by the Institute
of Mental Health and the University of
Leicester, looks at the characteristics
and outcomes of a cohort of over 900
patients admitted to Arnold Lodge
during its first 30 years of operation.
Initial findings from the extension have
demonstrated that patients remain at
risk of being reconvicted long after
discharge from the unit, highlighting
the need for long term support.
The study also aims to look at
readmission to general and secure
psychiatric care, mortality rates and
changes in the patient population
admitted to the unit over time. It will
also consider the changes in service

provision that have occurred over the
study period and what impact this may
have had on the changing population
admitted to Arnold Lodge. Implications
for future service provision and care
will also be considered.
For any further information on the
project, please contact Jodie Westhead
on Jodie.westhead@nottshc.nhs.uk.
The project ‘Restrictiveness in Forensic
Psychiatric Care: Exploring Patient
Experience’ was awarded the Forensic
Research Prize. The study by Jack
Tomlin, Prof Peter Bartlett and Prof
Birgit Völlm, is an ESRC-funded
Doctoral programme and aims to
conceptualise restrictiveness in adult
forensic settings through literature,
anecdotal and empirical evidence.
Interviews were conducted at different
secure hospitals where patients
highlighted multiple examples of the
restrictiveness of their care and its
consequences. The researchers say
that it is crucial that secure hospitals
do not restrict patients any more than
needed to achieve the dual aims of
treatment and harm reduction, as
overly restrictive environments can
engender pessimism, poor therapeutic
relationships, underdeveloped
occupational and social skillsets, and
hinder patient recovery and violate
human rights.

Jack Tomlin

Developing interviewing skills at Rampton Hospital
Patients from Rampton Hospital, involvement volunteers and staff from the Recovery
College together delivered a co-produced Involvement Interview Training package to a
group of patients at the Hospital in January, in what may be a first for a high secure hospital
setting in this country.
Between them, the patients and
volunteers delivering the training have
a wealth of experience in chairing and
participating on interview panels and
they were fully involved in the whole
process. This helped show that patients
in recovery can have an important role
which they will hopefully be able to
extend as and when they move on.
This sort of involvement can be a really
important part of their journey along
individual recovery pathways and helps
to inspire hope in others.
The morning consisted of background
training, discussion on interviewer roles

and how to develop questions, and
concentrating on value and recovery
based questions. The afternoon focused
on the patients putting what they had
learned into practice, including role play
in a mock interview process where three
members of staff acted as interview
candidates of varying suitability.
This exercise was then reviewed and
feedback was given to the trainees.
The feedback on the day was that
everyone contributed and there was
a good balance of discussion, role
play and useful interaction. The feelgood factor was high as everyone

Prevention Project visits
Trust Criminal Justice Teams
A new Prevention Project delivered by the Safer Living
Foundation is offering a signposting, support and treatment
service for individuals in the midlands who are distressed about
unhealthy sexual thoughts and feelings and are concerned that
they will sexually offend, but are not within the controls of the
Criminal Justice System.
The charity recently visited the County
and City Criminal Justice Liaison and
Diversion (CJLD) Teams to speak about
the service. It is hoped that referrals can
be made into the Prevention Project
after individuals have been seen by
the police and CJLD regarding as yet
unproven allegations made against
them.

The aim of the charity is to
understand and respond to the

pulled in the same direction. All the
trainees were successful and can now
participate on staff interview panels.
They left happy and ready to pass on
the positive benefits of this training and
involvement.
More sessions are in the pipeline to
continue this fantastic piece of work.
Read more at
www.involvementvolunteering
experience.wordpress.com

needs of people who have sexually
harmful thoughts and behaviours.
The project is the first of its kind in
the UK and provides a treatment
programme to both men and women
providing preventative interventions
offering practical and emotional
support. It is a free and confidential
service and accepts referrals from
professionals and self referrals by
email, telephone or through the SLF
referrals website. To find out more,
go to http://saferlivingfoundation.
org/ or call 0115 8484707 or email
slfprevention@ntu.ac.uk.

The Safer Living Foundation is delivered
through a joint venture between HMP
Whatton, Nottingham Trent University,
the National Probation Service,
Nottinghamshire and Derbyshire Police
and Circles UK.

Jodie Westhead
with her poster

Members of the CJLD team (from
left): Catherine Palin, Simon Ralls,
Nicola Baugh, Gabriella Rocco, Joanne
Halstead and Emma Allen from the
Safer Living Foundation (standing)
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Q&A

12.	What keeps you awake at
night?
	Not much but if there is one thing
it would be thinking of unread
emails!
13. What is your favourite film?
	Good Will Hunting – Matt Damon
and Robin Williams, a story of a
young man and his struggle to find
his place in the world by first finding
out who he is. Very emotional and
well scripted, I love it!

This month we speak to Associate Director
(Nursing, Quality and Patient Experience)

Michelle Bateman
1.	What is your job title and what
does your role entail?
	Associate Director (Nursing, Quality
and Patient Experience) for the Local
Partnerships Division.
	I am the clinical lead for nurses
within the Division and take the
lead in always seeking to improve
the quality and safety of the services
we deliver by continually learning. I
also see my role as being the critical
friend for the divisional teams, on
behalf of our patients – being that
person who tries to always see
things from the patient’s perspective,
always asking if we could do things
better for patients and if not
why not.
2.	How long have you been with
Nottinghamshire Healthcare?
	Since 2011 when the community
services transferred to the Trust.
I have worked in various parts of
Nottinghamshire since 2001.
3.	What do you see as your
priorities for Nottinghamshire
Healthcare?
	Being a strong, credible and visible
role model and encouraging
colleagues to meet their potential;
I get the biggest thrill from seeing
colleagues progress and develop.
Ensuring that the services we
provide are able to respond
effectively to the needs of our
patient groups and that we become
self-regulating, providing high
standards of care all the time. In
addition, I am a black woman who
has achieved a level of seniority
within the NHS and I want to be an
inspiration to other colleagues from
the BME community.
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4.	What is your employment
background?
	I have worked in healthcare since
1983 when I worked as a nurse
auxiliary on night duty at the City
Hospital whilst at college. I then
commenced my RGN training
in 1985 at St. Bartholomews
Hospital in London. Since that time
I trained as a midwife, working
as a community midwife, and
then trained as a health visitor,
as my passion has always drawn
me to community working. I
have had various leadership and
managerial roles, including setting
up community services, lecturing
and acting as Nurse Lead and
Board member in previous NHS
organisations. I have also worked in
both commissioning and provision.
5.	What is the best piece of advice
you have ever been given?
	A few things – Always be yourself,
be kind to others, have confidence
in your ability and never stop
learning – there is no such thing
as failure if you learn from the
experience.
6.	What was the last album you
bought?
	Jhene Aiko – Trip, on vinyl. I am a
lover of vinyl records, and my father
left me his collection when he died,
so I have a large collection.
7.	What is your greatest
achievement?
	Not sure if it counts as an
achievement but something that
stays with me was as a student
nurse on the ward sitting with an
elderly gentleman who had no
family, holding his hand whilst he

14. What is your idea of bliss?
Peace and tranquillity.
15.	What three words would you
use to describe yourself?
Positive, optimistic, tolerant
took his last breath. I then had a
similar experience with my dad,
when I was proud to have been
able to help him have a dignified,
peaceful experience of dying at
home, surrounded by his family.
It always surprises me that as the
one certainty in life, we haven’t yet
managed to get end of life care right
for all.
8. What makes you angry?
	People abusing vulnerable people,
but in particular children, who as a
consequence may have a shadow
over their lives due to something
which they had no control over.
9.	What are you most passionate
about?
	My family – as the only branch of the
family who came to England from
Jamaica, I only have a small number
of family members in this country,
eight in total, so my family is precious
to me.
10.	What single thing would
improve your working life at
Nottinghamshire Healthcare?
	Finding a way of managing the
large number of emails received on
a daily basis, some which expect an
immediate response. There seems to
be a developing culture where people
assume you are at your computer all
the time, rather than out doing the
job you love.
11. What is your favourite hobby?
	Until fairly recently my hobby was
karate, which I had to give up
because of back problems, (I have a
black belt). I now enjoy swimming,
cycling and salsa dancing.

16. W
 hat is your favourite holiday
destination?
	I love to visit any place that has a
real sense of history. Visiting the
Valley of the Kings in Egypt was
probably my favourite – so awe
inspiring!
17.	Who would you take to a
desert island?
	If he was available and up for the
adventure, probably ‘The Rock’
(Dwayne Johnson), with his own
personal history of achievement
he would make survival possible.
Oh yeah and his good looks and
physique would be an added bonus.
18.	Where do you see yourself in
10 years’ time?
	I would hope to still be working
within healthcare as it is what
I love and also increasing my
working in palliative care on a
voluntary basis. I have an advanced
diploma in reflexology and am a
reiki master-practitioner and would
like to use these skills to bring
peace and comfort to people in
their last days of life.
19. Do you have a ‘claim to fame’?
	I was recently on television when
my son entered the Vardy Football
Academy and the team were doing
a piece on his journey of returning
to semi-professional football
following a horrendous injury
whilst he was playing for Aston
Villa FC.
20.	How would you like to be
remembered?
	As someone who loved her family
and someone who always tried to
do her best.

Outstanding achievements in IPC
Stephanie Matthews, Paediatric Support
Worker and Victoria Riddle, Children’s
Nurse with Community Children’s
Nursing Team in Bassetlaw have been
awarded an Outstanding Achievement
Award in recognition of their hard work
and commitment to Infection Prevention
and Control (IPC) over the past year. The
award was presented by Carol Evans,
IPC Service Lead at the March 2018
meeting of the IPC Link Network.
Stephanie and Victoria joined the IPC
Link Network in September 2016, and
since then they have fully embraced the
role, attending the quarterly meetings
and regularly providing evidence to the
IPC Team of their involvement with IPC
activity. It is clear from this evidence that
they have fulfilled the role expectations
and also been instrumental in service
improvement and improved patient
safety by taking on initiatives over and
above the Link role expectations.
It is evident that they have worked
hard throughout the year to ensure
the IPC is always on the agenda both
within their teams and have also raised
awareness and cascaded the IPC
messages out to service users and the
wider community.

Victoria is presented with the award by
Carol. (Stephanie is now on maternity leave)

Victoria said: “I have been an IPC
link nurse for just over a year now
and I work alongside my colleague
Steph Matthews, who is the link
healthcare support worker. We
attend the quarterly meetings, which
we thoroughly enjoy, and we aim
to continually improve our service,
Community Children’s Team in
Bassetlaw. Since being IPC links, we
feel we have improved the special
needs school’s IPC by implementing
changes and were pleased with the
latest audit results. As we are based in
the community we have links to other
professionals, thus enabling us to raise
the importance of the flu vaccination,
Sepsis and infection control. I’m really
delighted we have been given this
award in recognition of our work.”

Celebrating LGBT +
History Month 2018
During a recent visit to the UK, the
world renowned Cirque du Soleil
invited Professor Jon Arcelus of
the Institute of Mental Health and
Nottingham Centre for Transgender
Health to provide training and
education on nutrition and disordered
eating to the medical staff and artists.
The performance troupe, which offers
a striking, dramatic mix of the circus
arts featuring outrageous costumes
and original music, was in residence at
The Royal Albert Hall in London during
February.

Prof Jon Arcelus
(third from the right)
with members of the
Cirque du Soleil

Jon said: “I was honoured to have been
asked to provide training and education
for the company and it is good to see
that the Cirque du Soleil takes early
prevention of eating disorders seriously
and looks after their troupe so well.”
Jon has provided similar training for
many years to The Royal Ballet at
Covent Garden. His research shows
that there is a high prevalence of eating
disorders in athletes and dancers, and
that education remains a key issue in
early detection and treatment.
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‘System Perfect’
weeks support
effective shared care

implemented by the cardio-respiratory
team matrons who already in-reach
into the hospital every week. Ward staff
welcomed the matrons and utilised
their experience and knowledge of
community services.

Expanding the programme

In September 2017 Doncaster and Bassetlaw NHS Foundation Trust
organised a System Perfect Week, in which everyone involved in public
sector care in Doncaster and Bassetlaw worked to ensure that patient
flow was as efficient and safe as possible, and that everything that
should happen would happen during the seven days of the scheme.
Although staff strive to be perfect
every day, opportunities were created
to investigate where things could be
improved and implement things that
worked well – hopefully sustained
throughout the year.

As part of an already well-established
integrated discharge meeting between
hospital and community services,
Loraine Grayson, Head of Community
Adult Services in Local Partnerships,
Bassetlaw became involved
in supporting System Perfect
in Bassetlaw Hospital and
promoting community services.

Learning from
the event
The first System Perfect
Week involved ward staff,
hospital matrons, clinical
site managers, integrated
From left, Sally Cannon,
Local Partnerships Out of
Hours; Loraine Grayson, Local
Partnerships Head of Community
Adult Services; Wendy Bradford,
Local Partnerships Home Oxygen
Service Clinical Lead and Rachel
Bussey, Bassetlaw CCG Head of
Adult Nursing

discharge teams and community staff.
This was facilitated by the Doncaster
site and Bassetlaw information was
fed in daily by Loraine who attended
evening operations meetings at
Doncaster Royal Infirmary.
During this week 17 patients were seen
at the front door by Local Partnerships
staff in rapid response and cared
for back in the community without
admission to hospital. It was noted
during the week that only one rapid
response team member was in-reaching
into the hospital on a weekend and
demand for the service was high.
Loraine has now employed a second
Band 4 clinician to ensure two members
of staff work in rapid response over a
weekend.
Several community matrons helped
during the course of the week,
identifying patients already known to
them and supporting early discharge.
This strengthened the work already

The success of System Perfect and
Local Partnerships’ involvement was
complimented by Doncaster and
Bassetlaw NHS Foundation Trust and
Loraine was invited back to facilitate
two further events in January and
February. In February, Wendy Bradford,
Home Oxygen Service Clinical Lead,
assisted Loraine in co-ordinating the
week, further embedding her role
within the hospital. Systems issues
noted at all of the events have been fed
back to the hospital and to the CCG
who also attended two days of System
Perfect in February to see the integrated
work that has been undertaken. Strong
relationships and networks have been
developed between all involved, which
has highlighted some excellent shared
care that can be taken forward into the
future.
Many hospital staff commented on how
useful it had been to have community
staff available at daily operations
meetings and on site to help with any
queries and facilitate early discharges
and prevent acute admissions.
Loraine would like to thank all Local
Partnerships staff who helped out
during System Perfect Week. To get
involved in future events, contact
Loraine on 01777 863436.

A growing Sense of Community at Rampton Hospital
Following the hard work and success
of the project work from Phase 1 and
2, the Sense of Community projects at
Rampton Hospital are now well into
Phase 3, with a celebration day planned
for 12 June.
The ‘What our ward means to us: How
we work together’ project has been an
opportunity for staff and patients to
find common interests, share ideas and
develop new skills by developing a piece
of work with each other. Beginning in
January this year, members of the ward
08 Positive May 2018

team have had conversations about
what is important to them and themes
include ‘Idols’ as well as creative ways
to enhance spaces on the ward for all
to enjoy.
Earlier patient feedback has been
positive, with one patient commenting
that: “The Sense of Community project
has made me feel that I have a purpose
to get myself up out of bed and get
motivated to get involved in it.” The
collaboration encourages everyone to
contribute to the project and the efforts

of each of the wards will be showcased
on the celebration day.
All wards across the Hospital are
sharing ideas and working together
on something to enhance their ward
environment. Phase 4 will see the
Hospital embrace summer and either
continue a current project or begin a
new challenge.
The research findings from Phase 1
demonstrated benefits in perceived
sense of community from staff and

Sense of Community

patients, as well as staff and patients
reporting that there have been
positive enhancements to the ward
environment.

Speech and language services
praised in Parliament
The Trust’s Children’s Centres’ Speech and Language Therapy
Service has been highlighted as an example of best practice in an
independent review of provision for children and young people with
speech, language and communication needs in England.
The Bercow: Ten Years On report,
researched and written by ICAN (a
children’s communication charity)
and the Royal College of Speech and
Language Therapists, was launched in
March by the Speaker of the House of
Commons, John Bercow.
The Trust team was praised for its
Home Talk service and for its focus on
evaluation and impact. The excellent
local leadership was also mentioned in
the speech by Jean Gross, the chair of
the review.
Home Talk provides a home visiting
service offering support to parents
of two-year-old children with early
language delay. It is offered by all
Nottinghamshire’s Children’s Centres
which are run by Nottinghamshire
Children and Families Partnership and
commissioned by Nottinghamshire
County Council.
Nottinghamshire Children’s Services
employ an evaluation lead, skilled
in research, who
supports the whole
team to be involved in
evaluation. The report
states that: “They
have communicated
their evaluation of
core programmes in
one single ‘Year of
Evaluation’ document.
Evidence is used to
inform improvements
to services and to
communicate a strong
case for continued
investment.”

incredibly moving experience. Hearing
from a 15 year old young lady who had
received good speech and language
therapy support as a child, expressing
her concerns that young children she
knows are not getting the right support
was very powerful. It is important that
everyone in Nottinghamshire makes
use of the findings of this review
to do whatever they can to ensure
Nottinghamshire’s children get enough
early support. These needs are ten
times more common than autism,
yet so little is known about them in
the population at large and amongst
decision-makers.”
The report’s key findings include that
while communication is crucial to
children’s life chances, the awareness
of its importance among the public
and decision makers is not sufficient.
To find out more, visit
www.bercow10yearson.com or
www.nottinghamshirehealthcare.
nhs.uk/language-for-life.

Jane Young, Speech
and Language
Therapy Service
Manager was invited
to the launch and
said: “This was an
Jayne Young
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Get Social with us

All the attendees and 2 family and carer volunteers
sharing their experience with the group

Fantastic progress on
the Triangle of Care
We are delighted to announce that the Trust has been
awarded the Stage Two Triangle of Care award.

The Triangle of Care approach was
developed by carers and staff to
improve carer engagement in acute
inpatient and home treatment services.
The guide outlines key elements to
achieving this as well as examples of
good practice. It recommends better

‘Working with
families’ workshop
The Family Interventions Team in the Adult Mental
Health Directorate has developed a new one-day
‘Working with families’ awareness workshop, which
aims to increase staff’s confidence and knowledge to
work in effective and meaningful ways with family
members whilst being respectful at all times.
The workshop was delivered as a pilot
in March to an audience of experts
with both personal and professional
experience, including senior managers,
team leaders, carer volunteers, carer
leads and a facilitator from Learning and
Organisational Development.
Attendees were asked to think
throughout the day about the sessions
that they liked and what could be done
differently or added to the workshop.
The day was thought provoking and
enabled staff to reflect on what they do
currently with regard to family sensitive
practise and areas where they could do
things differently.
The feedback was very positive and
the overwhelming thinking was that
future delivery would be very beneficial
and helpful to staff working within
Adult Mental Health wards and teams.
10 Positive May 2018

Suggestions for doing things differently
and additions to the day were put
forward and these will all be considered

and the day will be reviewed to ensure
that staff receive the highest quality
training to support them in their work
with carers, family and friends.
To find out more about the
‘Working with families’ awareness
workshop, call 01909 502011 or
0115 969 1300 ext. 15345, or email
bftenquiries@nottshc.nhs.uk. To
see photos from the day visit
the team’s Twitter site @
FamilyWork123.

partnership working between service
users, their carers and organisations.
The Stage Two award has been earned
through the Trust’s 41 community
mental health teams submitting
their self-assessments and for our
submission report which details the
progress we have made with our
74 Stage 1 ward/crisis teams, our
community mental health teams and
more generally across the Trust.
A big thank you goes to all of the
carers, staff and partner organisations
who have undertaken and supported
this work and to all the teams across

the Trust that have worked hard to
involve, support and communicate well
with carers. We now have 115 teams
that have gone through the Triangle of
Care self-assessment process.
Sarah Murray at the Carers Trust said:

“

“Some very positive work has taken
place in Nottinghamshire over the last
two years and we look forward to
hearing of your progress going forward
into Stage Three!”

“

The Triangle of Care guide was
launched in July 2010 as a joint
piece of work between the Carers
Trust and the National Mental Health
Development Unit, emphasising
the need for better local strategic
involvement of carers and families in
the care planning and treatment of
people with mental ill-health.

Thanks again and well done to all
involved.

Marching to celebrate
International Women’s Day
To celebrate International Women’s Day in March, staff and patients from
the National High Secure Healthcare Service for Women at Rampton Hospital
took part in a march from the Diamond Resource Centre (in the Women’s
Service) to the site of the former west villas in the Hospital grounds.
The event was arranged by the
Occupational Therapy team together
with the Therapeutic Involvement
Workers in the Diamond Resource
Centre. In addition to celebrating
International Women’s Day, the
participants wanted to mark 100 years
of women being given the vote and the
need to remember the suffering and
sacrifices made by the ladies involved in
the Jarrow Marches.
The weather stayed dry and 18 ladies
joined 12 staff in marching from the
resource centre to the West Field.
Three banners were produced
by patients from Topaz Ward,
Occupational Therapy in the Therapies
and Education Department and the
Therapeutic Involvement Team from the
Women’s Service.

The march ended at the West Field
site to highlight a project that the
Occupational Therapy team is currently
undertaking with patient participation to
create a usable recreational area that all
patients in the Hospital can access.

The banners produced by Topaz Ward and
the Therapeutic Involvement Team

With the Occupational
Therapy banner,
l-r Michelle Marvell,
Occupational Therapy
Support Worker, Johanne
Newman, Occupational
Therapy Technical
Instructor, Tina Smy,
Therapeutic Involvement
Worker, Karen Forester,
Therapeutic Involvement
Worker.
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Our first

star
As featured in last month’s
newsletter, Positive Stars is our
new staff recognition scheme,
where staff can nominate a
colleague for doing a great job.
Robert Young, who works for
the ESR (Electronic Staff Record)
Support Team was named as our
first Positive Stars winner in April.
Robert was nominated by Sam
Arrowsmith, who said, “Robert is
always there with a cheerful demeanour
and a very pleasant attitude when we
need any help. He is very patient and
understanding with new staff and
makes them feel comfortable when
talking about things they sometimes
have little knowledge about.”
Robert joined the Trust in July 2017 as
an ESR System Support Administrator,
providing telephone and face to face
support for all users of the ESR system.
All staff who are nominated as a
Positive Star receive a certificate, with
one individual or team selected per
month for a visit from a senior leader
to recognise their good work.
All the nominations are listed on the
Positive Stars page of Connect and
nominations can also be submitted
there or by emailing
staffengagement@nottshc.nhs.uk

Get involved with
If you have any ideas or suggestions for
the newsletter, please contact Suzanne
Aitken in the Trust Communications
Team on 0115 955 5403 or via email
at suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive
articles for possible publication, but ask
that they do not exceed 300 words.
Wherever possible when naming
individuals, please include details
of their job titles/roles and the
organisation they are from. If any
individuals other than yourself
are mentioned in what you write
or featured in accompanying
photographs, please make sure you
check with them that they are happy
to be potentially featured. It is your
responsibility to ensure this consent
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

If you would like your story in the
July issue of Positive, please contact
us by 1 June 2018. However, due
to space constraints we cannot
guarantee the publication of all
articles received by the deadline.

www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
Nottinghamshire Healthcare
provides integrated healthcare
services including mental health,
intellectual disability and community
health services. We also manage
medium secure units in Leicester
and Rotherham, and the high secure
Rampton Hospital near Retford and
provide healthcare in prisons across
the East Midlands.

In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to
the Trust’s two operational Divisions.
This means, the way in which the
services we provide are structured and
managed in the Trust.
Briefly, Local Partnerships is the
Division that provides physical
healthcare and mental health,

Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.

www.nottinghamshirehealthcare.nhs.uk

Forensic Services and Local
Partnerships

Robert with l-r colleagues Cath Wright and
Sue Jackson and Trust Chief Executive, Ruth
Hawkins.

is given. Please send photos as
separate image files and not in Word
documents.

intellectual and development disability
and substance misuse services. These
services are for people of all ages
and are provided in the community,
outpatient and inpatient settings.
The Forensic Services Division
provides assessment and treatment to
individuals with a mental disorder who
have committed or are at serious risk
of committing a criminal offence, and
are likely to cause serious physical and/
or psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website www.
nottinghamshirehealthcare.nhs.uk

Printed on Cocoon • 100% recycled paper

