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Keeping information About You Private 
For Children and Young Adults
General Data Protection Regulation and UK Data Protection Act 2018

This notice is to explain how we collect and use your information.  When we collect and use this information we must do so in line with data protection laws in Europe and in the United Kingdom.  These are known as the General Data Protection Regulation (GDPR) 2018 and the (UK) Data Protection Act 2018.
We will also tell you about when we may have to share with NHS and non-NHS organisations, and how we keep your information confidential.

There are some terms that you will read in this document and you may hear people say when discussing your information.  These terms are ‘personal data’ and ‘special category data’.
1. What is personal data?
Personal data means any information that can identify a person.  The person is known as a data subject.  Examples of personal information include your name, address, date of birth, next of kin and GP. 
2. What is special category personal data?
Special categories of personal data include: 
· race;
· ethnic origin;
· politics;
· religion;
· trade union membership;
· genetics;
· biometrics;
· health;
· sex life; or
· sexual orientation



3. Who are we?
Nottinghamshire Healthcare NHS Foundation Trust (NHCFT) is a major provider of mental health, intellectual disability and specialist mental health services, community physical health for both adults and children, prison health and our low, medium and high secure hospitals including Rampton Hospital. The Trust works in partnership with other healthcare providers.  We have around 9600 staff.
We are registered to collect and use personal information. For this responsibility, the Trust is known as a ‘Data Controller’.
To help us to look after your information and support your rights, we have appointed a Data Protection Officer (DPO).  
The role of the DPO includes making sure we are looking after information properly and to provide advice on data protection.  The DPO can be contacted via DPOEnquiries@nottshc.nhs.uk 

4. EU General Data Protection Regulation and UK Data Protection Act 2018 
The European Union General Data Protection Regulation came into force on 25 May 2018 and has been designed to bring laws for the use of information up to date throughout the European Union.  
The UK Government has also updated our data protection laws through the new Data Protection Act 2018.  
The law will:
· Introduce special protection of children’s (defined to be under 13) personal data
· Need us to ask you (seeking your consent) to use special category personal data (see Section 2 about this)
· Include IP (computer) addresses, internet cookies and DNA as personal data
· Make it easier and free for you to ask for copies of your information – if you are over 13 you will be able to make this request yourself without your parent/guardian’s permission
· Make it easier for you say you don’t want your information to be used
· Allow you to ask for your information to be removed or corrected.
For more information please see the Trust website: https://www.nottinghamshirehealthcare.nhs.uk/your-information
The Trust is registered with the Information Commissioner and the Trust’s registration number is Z8086442.  https://ico.org.uk/ 


5. Legal basis for processing
The GDPR says that we need to make people aware of our lawful basis for using information.  We call this processing of information.
The lawful basis for the processing of information is listed in Article 6 and 9 of the GDPR.  It says that we can use information to provide health care, protect someone’s life, and to meet our obligations.  
There are times when we will need to ask your permission to use your information.  If you are over 13 years old, we can ask you.  If you are under 13 years old, we will need to ask your parent/guardian for permission. 

6. Why we collect information about you 
Nottinghamshire Healthcare NHS Foundation Trust keeps records about the health care and treatment you receive as one of our patients. This helps to ensure that you receive the best possible care from us.

It is important for us to have a complete picture of you as this will assist our staff to deliver the right treatment and care plans in accordance with your needs.

The personal information we collect about you may also be used to: 
· inform you at aged 13+ or your parents or guardians about your appointments 
· review the care we provide to make sure it is of the highest quality
· support the funding of your care
· prepare figures for the Department of Health and other regulatory bodies 
· help to train and educate our healthcare professionals 
· report and investigate complaints
· report events to the appropriate authorities
· review your suitability for research study or clinical trials


7. What kind of information do we hold about you?
· Name, address, date of birth, NHS Number and next of kin 
· Your GP
· Contacts we have had with you such as referrals to our services, clinic visits, in patient stays 
· Details of diagnosis and treatment 
· Allergies and health conditions    
· Special Category data (see section 2)

8. How we look after your personal information
We will hold your information as an electronic record on information systems or as a securely stored paper record.  Only those people who are allowed will access your information. 
We make every effort to keep your information accurate and up to date and we need you to let us know when there are changes to your personal information so that we can update our records. 
We don’t keep your information for any longer than necessary.  The Department of Health gives us guidance about how long records must be kept.  More information about this can be found be following the link below.  
https://www.gov.uk/government/publications/records-management-code-of-practice-for-health-and-social-care 
Your information is not routinely processed overseas by the Trust for the purpose of your healthcare.
If you are worried about what information we have about you, please speak to any of the doctors, nurses and staff who look after you so they can answer your questions.

9. Information sharing with other organisations 
We may need to share information from your records with other organisations from which you are also receiving care.  However, we will not disclose any health information to others without your explicit consent unless there are special circumstances, such as when the health or safety of others is at risk or where the law requires it.
These organisations may include but are not restricted to:
· Other healthcare providers
· Social Services 
· Police
· Local authorities 
· Education Services

We also work in partnership with organisations that we will need to share information with.  These organisations may include but are not restricted to:

· Sure Start  Children’s Centres (NCFP) 
· Family Action 
· Rotherham North Notts (RNN Group)
· Women’s Aid
· Homestart UK
· Early Years providers

10. Your Rights
Right to be informed
The GDPR says that we have a duty to provide you with information about how your personal and special category data is collected and used. This is provided within this document. Should you have any additional questions please contact DPOEnquiries@nottshc.nhs.uk  

Right to rectification and erasure
The GDPR says that you have the right to request the correction of information about you that isn’t correct. You also have the right to request the erasure of your information.  However, we may not be able to meet these rights in full as it may be necessary for us to continue to use your information for lawful reasons.
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Right to object to, or restrict processing
You have the right in certain situations to ask use to stop using your information.  You can also ask us not to send you information.   However, we may not be able to meet these rights in full as it may be necessary for us to continue to use your information for lawful reasons.

If you want to talk to someone about any of these rights, please speak to any of the doctors, nurses and staff who look after you so they can answer your questions.  

Rights in relation to automated decision making and profiling
We do not use your information to make automated decisions about you, nor to undertake profiling.  

Access to Information/Subject Access
You can request a copy of the information we hold about you by emailing subjectaccess@nottshc.nhs.uk.   You can also telephone us to make this request.    This information is generally available to you free of charge as long as we receive appropriate identification.  Please speak to any of the doctors, nurses and staff who look after you so they can answer your questions.
Data Portability
The right to data portability allows people to have and reuse their information for their own purposes across different services.

It allows them to move, copy or transfer information easily from one IT environment to another in a safe and secure way.  Please speak to any of the doctors, nurses and sta who look after you so they can answer your questions. 
Raising a concern and Complaints
If you are worried about anything to do with your care or treatment or about the way your records have been managed, please contact in the first instance:

Patient Advice & Liaison Service (PALS) 
Local Partnerships
Patient Advice and Liaison Service 
Moorgreen House
Highbury Hospital
NG6 9DR    Email: PALS@nottshc.nhs.uk 

Forensic Services
Patient Advice and Liaison Service
Rampton Hospital
Retford
Nottinghamshire 
DN22 0PD    Email: PALS@nottshc.nhs.uk

Alternatively, you can also contact the Information Commissioner if you have a complaint about our processing of your personal data:

The Office of the Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Tel: 0303 123 1113 (or 01625 545745 if you would prefer not to call an ‘03’ number, or +44 1625 545745 if calling from overseas)
Fax: 01625 524510

11.  Further information
To learn more about how we use, manage and maintain confidentiality of your information, contact the Information Governance Service https://www.nottinghamshirehealthcare.nhs.uk/your-information or speak to the doctors, nurses and staff who look after you so they can answer your questions.
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