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Full Baby Friendly
status recognises
high standards of care

Stroke can affect
anyone at any age

Success in service
user awards

The Lookout Adolesce
nt Unit

Hopewood is here –
new £21m mental health
facility now open

Hopewood, the Trust’s brand new, state of the art, £21m
mental health services hub for children, young people
and families, was opened to patients on Monday 4 June.
The 40 bed site on Mansfield Road in
Nottingham offers specialist inpatient
care and support for adolescents
and perinatal women experiencing
acute mental health difficulties that
can no longer be managed in the
community. It is also the base for the
Trust’s community Child and Adolescent

Mental Health Services (CAMHS) and
perinatal services.
Hopewood includes The Lookout
Adolescent Unit, a 32 bed inpatient
facility, which provides 20 more CAMHS
beds than previously available. This
includes a 12 bed specialist eating

www.nottinghamshirehealthcare.nhs.uk

unity
Pebble Bridge Comm
tre
Cen
CAMHS

disorders ward and an eight bed
Psychiatric Intensive Care Unit (PICU),
the first of their kind for young people
in the East Midlands. Also on site is The
Lookout Education Centre, provided
by Nottingham City Council, which
supports young people to continue
their education whilst admitted to the
unit. Pebble Bridge Community CAMHS
Centre is also based at Hopewood.
Continued on Page 3...

Lisa Flinton with some of the
trainees at a recent event

Creativity
as therapy
Professor Paul Crawford,
from the Institute of
Mental Health’s Centre for
Social Futures, has had his
latest programme of work
published and promoted in
partnership with the Mental
Health Foundation.
The programme has demonstrated
the power of using creative activities
to benefit people experiencing
mental health difficulties, as well as
benefits to family carers joining them,
and particularly the benefits to the
professionals who are delivering the
creative activity.

Specialist epilepsy training
in offender health and
forensic services
The Specialist Epilepsy and Intellectual Disability (ID) Service
are working in partnership with Offender Health and Forensic
Services to deliver epilepsy awareness training to health
practitioners working in these settings.

The training was very well received
and further sessions are planned. The
Specialist Epilepsy Service usually works
in partnership with the Neurology
departments at Nottingham University
Hospitals and Sherwood Forest
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Hospitals. Sarah Pashley, Consultant
Nurse and Lisa Flinton, Epilepsy Nurse
Specialist are both non-medical
prescribers, diagnosing and treating
complex epilepsies and associated
health conditions in the ID population.

“

They said: “It was exciting to step
away from our usual role to develop
and deliver a purpose-made training
package for Offender Health and
Forensic Services. We are delighted to
be able to support other services to
improve the health and wellbeing of
people with epilepsy in their care.”

“

Nicola Graham and Diana Buck,
Practice Development Matrons said:
“This is a significant step forward
and has equipped staff with the skills,
knowledge and competencies for
providing effective epilepsy patient
reviews, which overall adds to the
quality of care enabled across Offender
Health and Forensic Services. This is
an example of effective partnership
working across the Trust.”

Funded by the Arts and Humanities
Research Council, this new work used
rigorous research methods across a
variety of creative projects: painting
and sculpture, film-making, comedy,
dancing and music-making. As
increasing pressure is placed on our
mental health services, creative arts
activities could be an effective new
way to meet demand.
To read the full programme, please
visit: cpmr.mentalhealth.org.uk
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Green Haven and Ma
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Margaret Oates Mother and
Baby Unit Outdoor Space

more young people and women can
be treated locally, staying close to their
homes, families and communities.

Perinatal services are based in Green
Haven at Hopewood, including
inpatient and community perinatal
services.
The Margaret Oates Mother and Baby
Unit, which has increased from six
to eight beds, provides vital support
for mums who have serious mental
health problems shortly before or after
having a baby. The impressive facilities
were designed using the insight and
views of patients, their families and
staff. All inpatient wards have single
ensuite bedrooms, providing privacy
and dignity, and access to communal
areas, day spaces, private gardens

and additional green space set within
Hopewood’s grounds. The facilities also
include new clinic and consultation
rooms offering space for one to one or
group therapy, with services delivered
by a range of dedicated and highly
skilled staff.
Ruth Hawkins, Chief Executive at
Nottinghamshire Healthcare, said:
“We are immensely proud to open
Hopewood. This fantastic and incredibly
important facility demonstrates our
commitment to the mental health and
wellbeing of children, young people
and perinatal mums. Providing this
significant increase in beds means that

“Hopewood has been developed
with patients, their families and our
dedicated staff to ensure the facilities
meet their needs and to create an
environment where people are able to
receive support, inspire hope and help
them on their journey to recovery. This
is a major investment in local mental
health services, which will have such
a positive impact on the lives of so
many.”
Hopewood is located on an
existing Trust site on Mansfield
Road in Nottingham. It replaces the
Thorneywood Adolescent Unit on
Porchester Road in Nottingham and
the Mother and Baby Unit previously
based at the Queen’s Medical Centre in
Nottingham.
The development was project managed
by the Trust and undertaken in
partnership with Kier and Gilling
Dod Architects.
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Mental
Full Baby Friendly status
disability
recognises high standards
law conference of care
returns to
Nottinghamshire Healthcare
Nottingham
has retained the prestigious

The awareness of mental
disability law (including both
mental health law and mental
capacity law) in the UK and
Ireland has increased in recent
years, and there is now a
wide range of researchers
active in the field, in a variety
of disciplines.
The UK Mental Disability Law
Conference is returning to Nottingham
this summer on 26-27 June and aims
to bring researchers together, alongside
people with lived experience of mental
health/mental disability services. The
conference will explore the effects of
austerity; the new Mental Health Act
and the new UN convention on the
Rights of Persons with Disabilities.
The conference is sponsored jointly
by the School of Law at the University
of Nottingham and the Institute of
Mental Health (a partnership between
Nottinghamshire Healthcare and the
University of Nottingham).

For more information
and booking, please visit:
institutemh.org.uk/events
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The Baby Friendly Initiative, set up
by Unicef and the World Health
Organisation (WHO), is a global
programme which provides a practical
and effective way for health services
to improve the care they provide for all
mothers and babies.
In the UK, the initiative works with
public services to protect, promote
and support breastfeeding and to
strengthen mother baby and family
relationships. Support for these
relationships is important for all babies,
not only those who are breastfed. The
award is given to health facilities after
an assessment by a Unicef team has
shown that recognised best practice
standards are in place.
Sue Ashmore, Baby Friendly Initiative
Programme Director, said: “We are
delighted that Nottinghamshire
Healthcare has achieved full Baby

Theresa Drozdowska, an Infant
Feeding Lead at the Trust, added:
“Breastfeeding protects babies against
a wide range of serious illnesses,
including gastroenteritis and respiratory
infections in infancy as well as asthma,
cardiovascular disease and diabetes
in later life. We also know that
breastfeeding reduces the mother’s risk
of some cancers; although mums might
be more interested to hear that it is
easier, cheaper and simply less hassle
than bottle feeding!

“

“But however a mother chooses to feed
her baby, she can be sure that she will
be supported to form a strong loving
relationship with her newborn, through
skin to skin contact and understanding
how her baby communicates with her
and needs her to respond.

“

Baby Friendly Award,
becoming one of the latest
UK healthcare facilities to
win international recognition
from Unicef.

Friendly status. Surveys show us that
most mothers want to breastfeed but
don’t always get the support they need.
Mothers in Nottinghamshire can be
confident that their health visitors and
Children’s Centre staff will provide high
standards of care.”
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l-r Sarah Annerson, Speech and Language
Therapist and Bridget Ingamells, Advanced
Nurse Practitioner at the launch

Five NIHR Senior
Investigator awards
given to IMH professors
The National Institute for Health
Research (NIHR) has awarded five
of the Institute of Mental Health’s
professors with Senior Investigator
status.

Individuals at the ‘HART’
of the High Secure Learning
Disability Service
Placing the individual at
the centre of all we do is a
well-established philosophy
within the High Secure
Learning Disability Service
at Rampton Hospital.
To support this, the Service has
developed a new Health and Recovery
Tool (HART), which brings together
three documents that are used to enable
individuals to tell their story, share
information, discuss treatment options
and make their wishes, choices and
aspirations known. Individuals have the
choice to contribute as much, or as little,
as they want to.
The documents included are All about
me - person centred plan; Health Action
- physical healthcare plan; and Keeping
well - recovery focused plan. The HART
also incorporates a communication
passport, which explores communication
styles and interpretations of the verbal
and non-verbal behaviour of individuals
and what this means for them.
Individual crisis plans are also included,
as a quick view exploration of how
individuals prefer to be approached and
managed in situations where physical
intervention and/or isolation may be
needed.

The HART was launched at an open
day in Southwell Centre in The David
Wilson Unit, allowing individuals the
opportunity to come and see what was
on offer, explore the components of the
tool in more detail and ask questions
about its implementation.
Professionals from a range of disciplines
attended along with patients and it
was lovely to see everyone sharing
their thoughts and ideas together.
The feedback was brilliant with many
patients taking away their own copy to
get started on.

The award recognises that they are
among the most prominent and
prestigious researchers funded by the
NIHR and the most outstanding leaders
of patient and people-based research in
their field.
The five new Senior Investigators are
all conducting innovative research
and clinical practice on behalf of
the Institute of Mental Health (a
partnership of the Trust and the
University of Nottingham).
The awards have been given to:
• Professor Martin Orrell
• Professor Richard Morriss
• Professor Chris Hollis
• Professor Tony Avery
• Professor Tim Coleman
Two of the awards have been made to
primary care leads, with the remaining
three based in mental health.

Diabetes Week
Diabetes Week takes place between 11 – 17 June and the Trust’s Diabetes
Educators will be raising awareness of diabetes and the DESMOND group
education course.
DESMOND stands for Diabetes Education, Self-Management for Ongoing and
Newly Diagnosed, and is a structured programme for people with Type 2 diabetes.
The course aims to increase knowledge of Type 2 diabetes but also encourages
people to develop the skills to help effectively self-manage their condition.
During the campaign our Diabetes Educators and dietetics teams will be promoting
DESMOND as something a little different: Dance, Eat, Sport, Move More,
Outdoors, Nature and Destress. They will be taking part in various activities to
match these key objectives from Ballroom Dancing, to Nordic walking and are
encouraging you to do something different too to keep active for Diabetes Week.
Keep up to date with their activities on their Twitter and Facebook account @DESMONDNotts
For more information on how to refer into the DESMOND service please contact
the team on 01623 785182/785204 or not-tr.desmondnotts@nhs.net.
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Q&A

This month we speak to the Trust Secretary

Criag Sharples
1. What is your job title and what
does your role entail?
I am the Trust Secretary and have
quite a wide ranging portfolio. In a
nutshell, my job is to support the Chief
Executive and the Chair to ensure
the smooth running of the Board
of Directors, its committees and the
Council of Governors, ensuring that
they have the right information at the
right time to enable them to make the
right decisions. I am responsible for the
administration of the Trust, particularly
with regard to legal compliance and
our regulatory requirements, and for
working with the Board of Directors and
its committees to ensure that they work
effectively, efficiently and their decisions
are enacted and communicated.
Another key part of my role is to
ensure there are efficient and effective
corporate governance systems
and process in place, for example
the decision making and reporting
structures within the Trust, Trustwide
policies and procedures, procedures for
managing conflicts of interest, strategic
and corporate risk management and
Freedom of Information Act compliance.
2. How long have you been with
Nottinghamshire Healthcare?
I have been with the Trust for 10 months
now.
3. What do you see as your priorities
for Nottinghamshire Healthcare?
I am passionate about corporate
governance being seen and used as an
enabler and not a tick box exercise or
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an excuse to stop action. It should be
used to support our staff to innovate
and empower local decision making,
whilst at the same time satisfying the
assurance needs of the organisation.
To support this I need to look at the
way our corporate governance systems
and processes are set up to cut out
unnecessary red-tape or duplication of
effort.
4. What is your employment
background?
I have been working in the NHS for 16
years, working in community, acute and
commissioning organisations across the
country, with the last nine years working
at a senior/Board level. My background
has been predominantly in governance
and risk management with forays into
programme management, strategic
development, communications and
engagement and broader governance
themes (Information Governance, legal,
Emergency Planning etc.) along the way.
5. What is the best piece of advice
you have ever been given?
A previous Chief Executive of mine
instilled into me not to be afraid to
make mistakes. She used to say to me
that “if you have the confidence to try
something new, and the belief that
it could work, go for it – but do your
homework first Craig!” That has stuck
with me ever since.
6. What was the last album you
bought?
I don’t buy albums very often now
because I stream most of my music,

but I did recently buy a copy of the
new Shed Seven album Instant
Pleasures. I grew up in Manchester
during the 90s when ‘Madchester’
kicked off, so listening to indie music
was obligatory. Whilst Shed Seven were
not as big as some of the other bands
of that era, they were a brilliant live
band. When they announced they were
bringing out a new album after
20 years, I had to buy it.
7. What is your greatest
achievement?
Aside from my children, my greatest
achievement has to be completing the
national three peaks challenge with my
brother in 2017. We were both getting
a little bit lazy and a little bit fat and
we wanted to raise some money for a
charity called Combat Stress (mental
health support for military veterans)
which is very close to our family. So
with support from our step-father, we
(the 3-a-peakos!) decided to take on
the three highest peaks in the UK in
under 24 hours. Despite terrible weather
conditions and motorway closures we
managed to complete it in 22 hours and
44 minutes and raised over £750.
8. What makes you angry?
People who are rude and don’t use
manners. As the old adage goes,
manners don’t cost you anything!
9. What are you most passionate
about?
My family. And Oldham Athletic.
10. What single thing would
improve your working life at
Nottinghamshire Healthcare?
Reducing our reliance on paper.
By harnessing the technology available
to us, I think we can be much more
economical and efficient in the way
we work.
11. What is your favourite hobby?
I am learning to play the guitar, but I
am terrible at it. I am determined to
persevere with it though.
12. What keeps you awake at night?
Very little keeps me awake at night
thankfully. I used to think quite a lot
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about work (what I had to do, new
ideas) and then would panic that I
would forget them, so I have a notepad
next to my bed as and write down
my thoughts before I go to sleep. It’s
worked wonders for me.
13. What is your favourite film?
This is the most difficult question on
this list, but I will have to go with Cool
Runnings. I don’t think I have watched
a film which takes you through every
single emotion but leaves you smiling
and feeling good. I must have seen it
hundreds of times.
14. What is your idea of bliss?
Playing on the beach in Northumberland
with my little boys, followed by a pint
of beer sat next to a roaring fire with
my partner.
15. What three words would you
use to describe yourself?
Honest, happy, hungry.
16. What is your favourite holiday
destination?
Probably Northumberland. I can’t think
of many places in the world which have
the history, the beautiful coastlines and
beaches and a huge forest with Europe’s
largest darkest skies – the observatory at
Kielder Forest is amazing.
17. Who would you take to a desert
island?
I wouldn’t last five minutes on my own
on a desert island, my survival skills
are non-existent, and so I would have
to take an explorer/adventurer like Ed
Stafford. If I somehow managed to
brush up on my bush craft beforehand
though, I would take my partner.
18. Where do you see yourself in 10
years’ time?
A little bit greyer, a little bit wider, and
happy.
19. Do you have a ‘claim to fame’?
Not yet…
20. How would you like to be
remembered?
With a smile.

Dietitians do
prevention!
Dietitians Week is an annual event held
each June, and the theme for this year
is the fantastic work that all dietitians
do to prevent illness or optimise health,
be that in primary care or
acute settings, industry or education.
All four nations of the UK have
identified improving prevention and
public health as key to the ongoing
sustainability of health services. Across
the UK, there is a growing belief that a
greater focus on prevention and public
health activity is going to be vital to
reduce pressure on the NHS and social
care services.

After the success of Nutrition and
Hydration week in promoting nutrition
and hydration for wellbeing in March,
several events are planned for Dietitians
Week from 4-8 June. Look out for a
round up in a future issue of Positive.

Singapore nurses visit Bassetlaw

Back row from left, Sok Yee Leong; Penny Keith, Deputy Associate Director
of Nursing; Lisa Dinsdale, Service Director; Anne Haywood, General Manager
– Bassetlaw; and Jin Zhang. Front row from left, Julia Lam, PA to General
Manager – Bassetlaw and Hui Ling Zhou

During April, Bassetlaw locality
hosted a two-week visit by
three registered nurses from the
Department of Continuing and
Community Care at Tan Tock Seng
Hospital, Singapore.
The three nurses currently work in
the hospital’s Family Physician Clinic
which provides integrated care to
patients with chronic diseases. It
provides a comprehensive assessment
and coordination of care with other
service providers and streamlining of
patients’ specialist outpatient clinical
appointments. In addition, a Project

Care Team provides sub-acute care and
end of life care for patients in nursing
homes and the Transition Care Team
provides discharge planning, care
coordination and ensures that patients
are discharged with appropriate
community services.
The nurses requested a clinical
attachment with the Trust’s Integrated
Adult Care Teams in order to learn
about the roles and functions of the
multi-disciplinary team, care delivered
in the community and to enhance
their local practice through the mutual
sharing of experiences.
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Stroke can affect
anyone at any age
Last month the Trust supported Stroke Awareness
Month. A stroke happens when the blood supply to
part of the brain is cut off, killing brain cells. Damage
to the brain can affect the way your body works, and
it can also change how you think and feel.
To help raise awareness the Trust took
over its Twitter account and featured
a takeover with its Community Stroke
Team to learn about the different ways
they support patients after stroke. The
team visited 88 year old Maggie who
had a stroke five months ago, and who
is being supported to become more
mobile. John’s stroke was undiagnosed

because his only symptom was
deterioration in his vision, and Lance,
who at 33 had a stroke whilst his wife
was in labour with their first child. You
can read more about Lance’s stroke
journey below.
You can see our moments from the
Twitter takeover through this link https://tinyurl.com/y8kk4d2x

Stroke Awareness at
Stapleford Care Centre

Cake sale at Stapleford Care Centre
with organiser Jenny Baxter
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Our Community Stroke Team also
spent a day at Morrisons in Gamston
and at Stapleford Care Centre raising
awareness of stroke, offering blood
pressure checks (which is one of the
biggest risk factors for stroke) and
promoting the FAST test - a quick way
to check for three most commons
symptoms for stroke.

• Face: facial weakness
• Arms: arm weakness
• Speech: slurred speech
• Time: to call 999 if you
spot any one of these signs
The team so far has raised £168.58, this
included their cake sale at Stapleford
Care Centre which went down a treat
with everyone!
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Lance Leivers

Lance working
on his spelling

how to use it in daily tasks, improving
his thinking skills and support with
returning to work.
“Louise, a Speech and Language
Therapist, focused on the processing
of information and improving Lance’s
ability to spell again and write notes
to dictation which is important for his
work.”

Lance’s stroke journey
Lance Leivers was looking forward to
meeting his new baby as his wife, Lizi,
went into labour with their first child.
However, at just 33 years old, Lance
suffered a major stroke whilst his baby
boy was being born.
Before the stroke, Lance was selfemployed manufacturing and supplying
concrete. He loved snowboarding and
skateboarding and had even built a full
ramp in his garden.
“I don’t remember feeling any different
before the stroke happened,” explains
Lance. “I was in the labour ward with
Lizi and she asked me to take off her
glasses but I couldn’t remember how
to take them off. My speech became
distorted, I was ‘speaking jibberish’ and
I became very confused. I felt weakness
on my right side and I started to vomit
within ten minutes of the symptoms.”
Lizi’s midwife immediately recognised
the symptoms of a stroke and called
for help and Lance was taken to City
Hospital for tests.
“I spent a day in hospital and had to
return for further scans the following
day. I started to regain strength in
my arms and I was able to walk with

supervision. However, my speech didn’t
fully recover and I found it difficult
to think of the right words to say. I
also found that I was using objects
inappropriately and the day after my
stroke, as I washed and got dressed,
I attempted to put deodorant in my
mouth until my dad stopped me.
“Initially, I couldn’t pick up or hold a
pen. I was unable to write and my
reading was slower. I also had difficulty
recognising letters, which made spelling
very difficult and I had difficulty dialling
numbers on my phone.”
Lance is being supported by
Nottinghamshire Healthcare’s
Community Stroke Team who visits him
two to three times a week at home.
“Lance couldn’t use his upper arm
even though the power had returned”
explains Occupational Therapist,
Michelle. “This was because of a
condition common after stroke called
‘apraxia’, a cognitive difficulty which
can cause a person to have difficulty
performing a motor task, such as
shaving or writing, on command.
We worked with Lance to improve the
function in his arm and to re-learn

“I still struggle with thinking quickly
as I now need more time to process
information than I did before the
stroke” says Lance. “But, having the
help of an occupational therapist and
speech and language therapist has really
helped with my recovery especially in the
first few months. Without the help of
the Community Stroke Team, I wouldn’t
be where I am today.”
Although there is an increased risk of
having a further stroke Lance doesn’t try
to invest too much time thinking about
it. His focus is on making a full recovery
within a year’s time.
“I’m now able to drive my car but
cannot drive the lorry at work for a year
so I am relying on my colleagues for
now. I’m back to skateboarding but I’ve
found that I’m slower to react with less
speed and can’t do some of the moves I
used to do.
“My next goal is to get back on the
snowboard because I now have a son to
train up in the coming years and I will
be brushing up on my skills I learnt as a
qualified instructor. I also want to get
back in the surf as soon as possible.
“Looking at it positively, we both
see our baby as having saved my life
because we were already at the hospital
and the midwife recognised the signs
immediately.”
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Brush, Book and
Bed with Buddy
the Bear
To mark World Book Night in April, the Trust’s
Oral Health Promotion Team launched its brand
new range of stories and delivered Brush, Book
and Bed sessions to 49 children and families at
local children’s centres.
These interactive sessions included storytelling, sing-a-longs
and tooth bushing with Buddy the Bear and friends. All
families received toothbrushes, toothpaste, a story book and
oral health literature.
“Buddy the Bear is a great advocate to support families to
make tooth brushing part of their regular daily routine from
an early age,” said Julia Wilkinson, Senior Health Promotion
Specialist (Oral Health). “This tiny change in routine will
instil good habits and could be life changing, with so many
children having teeth extracted every year we knew it was
time to support families to make that change now.”
Further sessions will be delivered throughout National Smile
Month until mid-June. For further information about World
Book Night visit www.worldbooknight.org

Julia Wilkinson with Buddy the
Bear and one of his books

Say Ahh!
The team also celebrated World Oral
Health Day in March with ‘Say Ahh:
Think Mouth, Think Health’.

The team held a 10am ‘Tickle’ time at local Brushing
Buddies schools across Nottinghamshire, with over 350
children taking part. They also joined children at Abbey Hill
Primary and Brookhill Leys Primary Schools to distribute
toothbrushes and water bottles alongside Morrison’s
supermarket who kindly donated healthy snacks.
Visit www.worldoralhealthday.org

A healthy mouth and a healthy body go hand in hand,
and this year’s campaign theme prompted people to
recognise the close association between the two and
the impact that one has on the other.
A healthy mouth enables people to speak, smile, eat
and perform other physical functions throughout life,
but it also enhances social interaction and promotes
self-esteem. In contrast, an unhealthy mouth can
potentially lead to social isolation where people may
avoid laughing or smiling and interacting with others
as they feel embarrassed about their teeth and
people’s perception of their oral health.
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Children from Abbey
Hill Primary
take part in World Ora
l Health Day
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Trust expands prison
healthcare service
Nottinghamshire Healthcare has recently started
providing physical and mental healthcare services
to prisoners at HMP Leicester.

Anna Simpson, Senior Matron said:
“We are really pleased to be looking
after the physical and mental health of
prisoners at HMP Leicester. The fact that
NHS England approached us to take on
the contract is really positive and great
recognition of our prison healthcare
services and the staff who provide them.

Vice Chair role for
Director of Nursing
Julie Attfield, Executive
Director of Nursing, has been
appointed to the role of Vice
Chair of the East Midlands
Clinical Senate.
The East Midlands Clinical Senate is
one of 12 clinical senates across the
country, established to be a source
of independent, strategic advice
and guidance to commissioners,
Sustainability and Transformation
Partnerships (STPs) and other
stakeholders.
Working with expert clinical leaders
and patients, the Senate aims to
improve patient outcomes and the
health of the population by working
with stakeholders to identify areas for
improvement, undertaking reviews and
providing impartial, evidence-based
clinical advice in respect of service
change programmes for example.

We are really happy to join
our colleagues in Turning Point who
manage substance misuse services in
the prison, and Leicester Partnership
NHS Trust who provide our pharmacy
and medicines management service.”
The existing healthcare staff in the
prison transferred over from the
previous provider to Nottinghamshire
Healthcare, ensuring continuity of care
to the prisoners. However, the Trust
wants to increase the staff team and is
actively recruiting at this time; current
opportunities are available via NHS Jobs
www.jobs.nhs.uk

Nottinghamshire Healthcare also
provides primary healthcare, mental
healthcare and substance misuse
services in HMP Nottingham, HMP
Lowdham Grange, HMP Ranby, HMP
Lincoln and North Sea Camp and at
Morton Hall Immigration Removal
Centre. The aim is to provide healthcare
that is of at least equal quality to that
which is available in the community,
to make a positive impact on the lives
of prisoners, thereby improving their
health, securing their wellbeing and
reducing reoffending behaviour.

The role of vice chair is for a period of
one year. Duties include supporting
the Chair and the Head of the Senate
to provide oversight and management
of all aspects of Senate activity,
deputising for the Chair in forums
locally, regionally and nationally, taking
a lead on specific areas of work,
raising awareness and understanding
of the Clinical Senate, enabling public
and patient involvement, promoting
partnership working and reducing
inequalities.

“

Julie said: “I am delighted to be
appointed to this role and am looking
forward to working with partners
across the healthcare system to improve
service quality, and ultimately, enable
better outcomes and experience for
patients.”

“

The contract, which began on 1 April, is
an interim contract for one year covering
the period until a new permanent
provider is appointed. NHS England
approached the Trust directly to take on
the services following an unsuccessful
procurement process for the permanent
contract.

Commenting on the appointment,
Sheila Marriott, Director of the Royal
College of Nursing in the East

Midlands, said: “I would like to
congratulate Julie on this appointment.
It’s great recognition of the value of
the nursing profession to have a nurse
in such an important role. I am sure
she will make an excellent contribution
to the work of the Clinical Senate
Council.”
For more about the Clinical Senate
visit http://emsenate.nhs.uk/
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Launching the new
‘VIPS’ model of care
The Trust’s Mental
Health Services for Older
People (MHSOP) formally
launched its VIPS model
of care initiative in April.
The VIPS model of care provides a
person-centred and holistic approach to
recovery for all individuals, focusing on
the person not the illness.

VIPS =
V Values people
I Individuals’ needs
P Perspective of service users
S Supportive and social
psychology
The model has been rolled out to
MHSOP’s dementia inpatient wards
based at Millbrook Mental Health Unit
(Amber Ward), Highbury Hospital (Silver
Birch) and Bassetlaw District General
Hospital (Ward B1). The aims are to:
• Enhance staff understanding of the
term patient-centred care
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• Build on pre-existing good practices
and further embed a culture of
person-centred care
• Implement the VIPS model
of person-centred care on
all our organic assessment
wards
• At the same time capture
feedback from carers and
relatives linking in with the
Worry Catcher
• Assess how the principles
of the VIPS model can be
implemented on all MHSOP
wards.
The launch included a number of
different stalls from the inpatient
wards involved as well as:
• The Worry Catcher initiative in
partnership with Age UK Notts,
who offer help and free
independent person-centred
support to patients along with their
relatives and carers during their stay
in hospital
• The Live! Team, who are based
on all inpatient sites offering a
sense of community through
engaging with service users, staff,
volunteers and carers, providing
activities and events that include

networking with local community
organisations and opportunities
to promote recovery and wellbeing
through activity.
The launch was attended by a number
of Trust staff, including representatives
from the executive team and was
well received. John Davies, Inpatient
Service Manager said: “It was a
privilege being part of the VIPS launch.
The MHSOP staff’s commitment and
enthusiasm to improving the quality of
the care our patients experience was
uppermost on the day for all the ward
teams involved.”
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Healthy eating at
Woodbeck Restaurant
A new ‘Nourish Bar’ was launched in the Woodbeck
Restaurant at Rampton Hospital in April, offering
staff a choice of healthy options such as quinoa,
avocado, pea salad, smoked mackerel, five bean
salad and falafel.
This innovative new project to promote staff health and wellbeing has been
developed by Dave Hunter, Rampton Hospital Catering and Trust Project Manager,
and his team.
The concept, based on tasty nutritious food choices, allows the diner to create
their own meal combination without the addition of hidden calories - many of the
combinations were analysed at below 500 calories per main meal serving.
Uptake in the service has proved extremely successful and feedback from customers
has demonstrated that healthy eating can be an enjoyable experience without
compromising on quality, calories and cost.
From left, Judith Sellars, Senior
Chef; Dave Hunter; Claire Anderson,
Restaurant Team Leader; and Simon
Longden, Director Winster Foods Ltd

Tissue Viability Nurse
wins Best Free Paper
and Oral Presentation
The Tissue Viability team has taken
the lead nationally in revitalising
the training and resources for lower
leg wound management within
the Trust. The innovative work
was presented and submitted by
Annabel Wilson, Tissue Viability
Nurse, at the National Tissue Viability
Society Conference in front of
esteemed professionals and won the
accolade of Best Free Paper and Oral
Presentation.
The Tissue Viability team in the south
of Nottinghamshire has worked hard
implementing a quality improvement
plan to improve practice, patient
outcomes and achieve the healing
rate set within the Trust for
simple venous leg ulcers. Since
implementation the Trust targets
have been continuously met.

Traumascapes
and landscapes
of the interior

texture, materials and lighting. All have
responded in a unique artistic way,
reflecting the uniqueness of their own
personal journey through the landscapes
of their own mental health experiences.

In partnership with City
Arts, the Institute of
Mental Health’s summer art
exhibition is now open.

The arts have been an inseparable part
of the Institute of Mental Health since
it opened in 2006, reflecting the values
of creativity, emotional connections and
providing opportunities for inspiration.

The theme of this year’s exhibition
explores traumascapes and the world
of the interior. Each of the artists have
responded to the theme in an individual
way - some using colour, others

The exhibition is on at the University of
Nottingham Innovation Park and runs
until 28 September 2018. Entry is free.
For more information visit:
https://institutemh.org.uk/news
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Associate medical director
selected for prestigious
leadership programme
Ola Junaid, Associate Medical
Director, Clinical Transformation
is one of only 18 senior health
professionals in the UK to be
selected for GenerationQ, a
pioneering leadership programme
from independent healthcare
charity the Health Foundation.

difference to quality improvement. I am
confident that in addition to enhancing
my own skills and ability, I will be able
to contribute directly to improving
frontline care in the Trust and the wider
local healthcare system.”

The fellowship has a track record
of developing senior leaders who
understand how complex health
systems work and who have the skills to
transform healthcare quality and bring
about sustainable, system-wide change.

GenerationQ provides an innovative
learning experience structured
around four leadership domains. The
challenging programme includes
residential leadership forums, executive
coaching, action learning in peer
groups and the opportunity to engage
with systems beyond health.

Ola said: “I am delighted to have
been selected for this fellowship.
As well as grateful to Paul Smeeton
(Executive Director, Local Partnerships)
and my colleagues for encouraging
and supporting my participation in the
GenerationQ programme. This is an
exciting opportunity for me to develop
my leadership skills and make a positive

Fellows undertake an 18-month
part time programme to complete a
postgraduate certificate in leadership
(Quality Improvement) with the option
to complete an MSc. Fellows will
develop personal and relational skills
and strategies, equipping them to
confront the multitude of challenges
facing health and health care today.

My visit to
Arnold Lodge
Sam Houghton, an ex-service user
who has published a book about
her life, recently visited Arnold
Lodge to speak to patients. She
was very inspirational and has
written the article below about her
experiences. Her book is called The
Invisible Girl.
In March I had the privilege to spend a
few hours at Arnold Lodge in Leicester.
I spoke to a women’s group in the
morning and to a Hearing Voices male
group after lunch; both talks were held
in the Recovery College.
The purpose was to share my personal
story of overcoming long term mental
health struggles with the two groups
14 Positive June 2018

of patients, to offer inspiration to
them that no matter how far down
the road you have travelled, I am now
47, you can always make the change.
Ultimately, by changing my thinking
and how I viewed the world I was able
to make a big transformation in my life
to the happy and fulfilled person I am
today. Depression, anxiety and anger,
to name a few, can be used positively
to impact your life for the better rather
than destructively.
I found it a very rewarding experience
after looking forward to it for weeks
in the planning stage. I empathised
with the patients and the parts of
themselves that they chose to share
with me that day. I felt as though
many of the patients could relate to
what I shared, as I witnessed the row
of nodding heads throughout my talks
and afterwards there were questions

Ola Junaid

They will also lead a significant
improvement project in
their organisation or system.
The fellowship is delivered in
partnership with Ashridge
Executive Education.
For further information
about GenerationQ visit
www.health.org.uk/generationq

and some of the patients told me that
they could relate to a specific part of
my story, such as my eating disorder or
my turmoil holding down a job. It was
heart-warming to feel this connection,
as I could deeply appreciate the
struggles they all must have been
through to be where they currently
were.
I kindly received some wonderful
feedback from the patients
afterwards via an email and I am of
the understanding that one lady was
starting to write her own story. That
was incredible to hear.
It was a very welcoming visit, the staff
made me feel very comfortable and I
would love to have more opportunities
like this in the future. Inspiring and
motivating others is my passion as I
know how challenging life can be
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Success in
service user
awards
Congratulations go to the
patients at Rampton Hospital,
who have been recognised
in the National Service User
Awards 2018.

Patients in the Women’s Service were
the judges’ joint winners in the Health
and Wellbeing Initiative Award. The
Dialectical Behaviour Therapy (DBT)
Group created a rap to help them
remember the skills they learnt within
the group. They came up with the idea
to perform it to their peers, and to also
make a recording of the rap so that it

Sam Houghton

when it hasn’t been the best start in
life. I was humbled that the hospital
asked me have some copies of my
book in their library for the patients
that were not able to attend my talks.
My favourite quote is from Carl Gustav
Jung : “I am not what happened to
me, I am what I choose to become”.

Staff attended the awards ceremony
on behalf of the patients

could be shared to inspire and inform
others unfamiliar with DBT, and to
show how much fun can go into such a
serious therapy. One patient said: “I’ve
really enjoyed being involved and feel
proud of what we have achieved. It’s
also AWESOME that we entered it into
the National Service User Awards!”
The Hearing Voices Support Group
received the service user vote in the
Breaking Down Barriers: Tackling
Stigma category. The group’s
development and production has
been completely collaborative and it
is entirely facilitated by voice hearers,
following the National Hearing Voices
Network guidance. This is a fantastic
achievement in a forensic service and
a real testament to the work of the
patients who attend the group.
The Acorn Hour also received the
service user vote, this time in the
Health and Wellbeing category. The
aim of this project was to create an
hour-long radio show to highlight
what Acorn Education has to offer, to
give patients the opportunity to use
specialised equipment and help them
to understand how to create a radio
show.
Patients volunteered to be part of the
radio production team and learn the
roles and skills they would need to fulfil
the task. They decided on the content
of the show and how they would carry
out interviews and produce features.

“

One said: “I had the
chance to learn editing
skills, interview techniques.
It was a real confidence
booster. I feel it helped
me with speaking clearly.
I also worked with people
I haven’t before. It gave
me the opportunity to use
new technology. I hope it
continues and others get
the opportunity to get
involved.”

“

The Awards recognise service user-led
initiatives in inpatient mental health
services across the country. Seven such
projects at Rampton Hospital were
shortlisted, with one winning the
judges’ award and two getting the
service user vote.

The service users involved were invited
to the black tie gala awards ceremony.
However, as patients are unable to
leave the hospital, staff attended on
their behalf and a presentation day will
be at the hospital in June.
The organisers praised the hospital
for their contribution to the awards.
Special thanks were given to Tracy
Francis and Kathleen Alder, as well
as the Woman’s Service patients who
made paper floral arrangements for the
ceremony.
To find out more about the awards,
go to www.nsua.org/
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Together, 106 and 145 Thorneywood Mount make up an 18 bed open rehabilitation
unit for adults with mental health problems. The service provides an active
therapeutic programme and promotes recovery values. For further information visit
www.nottinghamshirehealthcare.nhs.uk/thorneywood-mount-residential-unit
or contact ThorneywoodMount.Rehab@nottshc.nhs.uk.

Thorneywood Mount is holding a summer garden party on 21 July,
from 1pm to 4pm – everyone is welcome to drop in.
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The Trust has been providing intensive smoking cessation support
to patients in the inpatient units at Highbury, Millbrook and
Bassetlaw hospitals. They are also contributing to the evidence
base for the use of E-cigarettes and human health.
Heather Thomson, Smokefree Lead says
she has been astounded by the success
that the Smokefree team has been
able to achieve in supporting patients
to cope with enforced temporary
abstinence, with several going on to
make a choice to stop smoking all
together.

“We will be providing case studies to
give real insight into patients’ journeys
and numerous benefits they have
noted to show that this is not a tickbox exercise, but one that makes an
immediate and lasting positive impact
on the lives and outcomes of our
patients,” said Heather.

External funding enabled the Trust
to employ Charlotte Ranchordas as
Smoking and Mental Health Specialist
and Delia Caltea as Smoking and
Mental Health Advisor. Heather says
that between them they have not only
supported 663 patients, they have also
helped ward clinical staff to support
patients with nicotine replacement
therapy, E-burn e-cigarettes and
behavioural support.

As part of the intensive support,
Smokefree has provided e-cigarettes
to patients which have proven a
very popular aid to quitting. “From
a position of cautious concern about
varying aspects of e-cigarette use, we
have been able to pilot the use of just
one type of e-cigarette called E-burn
which has many security features,”
added Heather.

“The findings from the pilot phase
have been reported to our executive
team who have now given approval
to embed as mainstream practice, and
work has begun to ensure appropriate
systems are in place to support this.

“

“The Commons Select
Committee for Science
and Technology is
currently considering
concerns about
e-cigarette use and a lack
of consistent guidance for
Trusts about e-cigarette
use. As a consequence of
the Trust’s whole system
approach and close
monitoring of the use
of E-burn, I was able to
submit evidence to the
enquiry.”

“

Smokefree help for inpatients
supports national inquiry

The Trust’s report represents the efforts
of many members of staff as well as
those of the Smokefree team, and
the Trust was invited to give further
evidence to the enquiry in March.
Coverage of this session can be found
through https://parliamentlive.tv/Event/
Index/58bd5833-09ec-4c16-86428bbc0412407e .
Heather concluded: “As a Trust
we have achieved great strides
towards providing a truly Smokefree
environment, though there remains
work to do. We can be proud though,
that we are making a difference, and
I’d like to again say thank you to all
who are contributing to making this
happen, let’s keep up the good work
and move forward to the next stage.”
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Get involved with
If you have any ideas or suggestions
for the newsletter, please contact
Suzanne Aitken in the Trust
Communications Team on
0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.

In support of Learning Disabilities
Awareness Week (19-25 June),
which this year is all about health,
a summer fun day is being held
on Saturday 23 June from 1pm
to 4pm at Manton Sports Club,
Worksop S80 2PU. A number
of partners are hosting the event
including, Mencap, Stubbin Wood
School, Holly House School, the
local NHS, Autism Care, Autism
East Midlands, Mind, Eden Futures,
Perthyn, Voyage Care and Barnsley
Premier Leisure.
The event is free to attend so why
not drop in and enjoy the activities
such as fun fitness exercises,
dance presentations, penalty shoot
outs and races, take part in the
raffle and tombola, face painting
and a disco and pick up lots of
information on
how to stay
healthy!

We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy to
be potentially featured.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

It is your responsibility to ensure this
consent is given. Please send photos as
separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like your story in the
August issue of Positive, please
contact us by 6 July 2018. However,
due to space constraints we cannot
guarantee the publication of all
articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
Nottinghamshire Healthcare provides
integrated healthcare services including
mental health, intellectual disability
and community health services. We
also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands.

Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to the
Trust’s two operational Divisions. This
means, the way in which the services
we provide are structured and managed
in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website
nottinghamshirehealthcare.nhs.uk

