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Bursting
with Pride
Nottinghamshire Pride took place on 28 July and this year
the Trust was ‘over the rainbow’ to be leading the parade
alongside Nottingham City Council in honour of 70 years
of the NHS, supported by colleagues from Sherwood
Forest Hospitals, Nottingham University Hospitals, NHS
Nottingham City CCG and the Royal College of Nursing.

As for the past six years, this valuable
information will be collated into a report
that will be used to shape and inform
our services, and be shared with our
commissioners and key partners.

It is estimated that over 7000 people
joined in this year’s parade throughout
Nottingham City Centre to celebrate
and support LGBT+ diversity.
Celebrations took place throughout
the day with stalls, art and music.

Catherine Conchar, Associate Director
Equality and Diversity said: “Once again
we had a fabulous day at Pride, filled
with colour and love. As a Trust we value
everyone’s diversity and it is great to be able
to take part in an event which celebrates
and encourages pride in being yourself.”

The Trust had three information stalls covering
Trustwide services, Child and Adolescent
Mental Health Services and the Nottingham
Centre for Transgender Health, all of which
were incredibly busy throughout the day. 719
health and wellbeing questionnaires were
completed by visitors to the Trustwide stall.

www.nottinghamshirehealthcare.nhs.uk

This year for the first time the questionnaire
included the four key questions from the
ONS Personal Wellbeing in the UK Survey.
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Dr Sanchia Biswas, Macmillan Clinical Psychologist; Dr Sam
Malins, Clinical Psychologist; Dr Jo Tedstone, Consultant Clinical
Psychologist, Lead for Physical Health; Naomi Pye, Trainee
Macmillan Clinical Psychologist; and Dr Jo Levene, Lead Clinical
Psychologist for Cancer and Palliative Care.

Changes at
The Health
Shop
From 3 September 2018,
The Health Shop will move
and there will be some
changes to the services
offered.
The Health Shop will be based at The
Wellbeing Hub on Hounds Gate.

Clinical Psychology Cancer
Service in the running for a
national award
The Clinical Psychology Cancer Service at King’s
Mill Hospital has been shortlisted for a Macmillan
Professionals Excellence Award.
The service, run as a partnership between Nottinghamshire Healthcare, Sherwood Forest
Hospitals and Macmillan Cancer Support, has been placed alongside seven other finalists
across the UK for the Macmillan Integration Excellence Award for those who have
successfully developed integrated cancer care services.
The Clinical Psychology Cancer Service was set up in 2014 and has integrated
psychological pathways into all cancer teams to date, which means that all patients
living with cancer, their carers and families are being offered psychological assessment
and interventions across all levels of multidisciplinary care, in line with NICE guidance for
Improving Supportive and Palliative Care for Adults with Cancer. The service also has a
public self-help website accessible to all people affected by cancer which has received
more than 7,000 hits to date. The awards ceremony will take place on 8 November.
www.sfh-tr.nhs.uk/our-services/clinical-psychology-cancer-service/

Lancet publishes late-onset antipsychotic study

The following sexual health services will
be provided:
• sexually transmitted infection and blood
borne virus testing and treatment
• Hepatitis B vaccinations
• contraception including emergency
hormonal contraception (the morning
after pill) and condom distribution
Specialist drug harm reduction will be
provided through outreach. Information
about these sessions will be available on
www.nottinghamshirehealthcare.nhs.
uk/the-health-shop.
There will not be a needle exchange
at The Wellbeing Hub. This will be
provided through outreach, and local
pharmacies will be supported to increase
their knowledge around all aspects of
substance and harm reduction.
If you have any questions or require
more information about these
changes, please contact info@
nottinghamrecoverynetwork.com.

From left, Denise Harrison, Denise Newcomb,
MD of Prostart and Heather Porter

Trust celebrates
apprentice successes
at 10th annual awards
Apprentices and Trust leads from Nottinghamshire Healthcare
were among those congratulated on their achievements at the
Prostart 10th Annual training awards in July (as featured in last
month’s Positive).
The event acknowledges the hard work
and commitment of the learners and the
organisations and managers which support
them.

The study, funded by the National Institute for Health Research, explored if a low dose of
antipsychotic drug would have a positive effect on people experiencing very late onset (aged
60 years or over) schizophrenia–like psychosis symptoms.

During the evening films were shown of
five of our past apprentices - Reeve Palmer,
Sarah Woodcock, Curtis Ferrin, Natasha
Wall and Julie Ellis - speaking about
their own learning journeys and career
progression. It is hoped that their stories will
inspire future apprentices who were in the
room.

Following the 12 week study it was confirmed that low dosage treatment would be effective
and well tolerated as a treatment, with benefits maintained by prolonging treatment. The full
Lancet report can be read online: www.thelancet.com/journals/lanpsy/article/PIIS22150366(18)30141-X/fulltext

Several past apprentices from the Trust
received their qualification certificates
at differing levels in business and
administration, finance, IT, customer

The outcomes of the recent ATLAS research study, hosted in part at Nottinghamshire
Healthcare and including Professor Tom Dening from the Institute of Mental Health, were
recently published in Lancet Psychiatry.
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services, and management and
warehousing/logistics, and Denise Harrison,
Head of Learning and Organisational
Development and Heather Porter,
Apprentice Lead were awarded their 10 year
certificate of continued working with the
training provider. Over this time hundreds of
apprentices have been supported to achieve
their first work related qualifications at
Nottinghamshire Healthcare.
Heather said: “For many, our Trust has
been their first experience of work. We
aspire to provide great placements and
learning opportunities, whilst working in a
supportive environment. We ask that our
managers offer challenge and stretch to

Heather Porter presents
Esir Aslam with his award

encourage personal and career progression
within the Trust and the wider world. Our
congratulations and best wishes go to all
our video stars and those receiving their
qualifications. We wish you well in your
future jobs and hope that you have valued
your experience within the Trust.”
Nottinghamshire Healthcare supported
and judged the ‘Passport to Success
Award’ which was won by Esir Aslam.
Esir has completed a 12 week traineeship
programme to assist him in preparing for
a future apprenticeship role, plus life skill
studies alongside placement days within
the receiving organisation. Heather Porter
presented his trophy and gift vouchers.
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Fab Change Week

Celebrating NHS 70

The Trust held Fab Change Week from
2-6 July to help celebrate the 70th
birthday of the NHS. Staff were asked to
make a pledge to improve our services, and
to share with colleagues and the public.

The NHS’s 70th birthday was celebrated in a number of
ways around the Trust in July here is just some of what
everyone got up to…

There was a brilliant response with 219
pledges received from across all areas of the
Trust.
All pledges are being uploaded to the
intranet and the QI Team is currently
collating them by theme and contacting all
those who have made a pledge, to see if
any support is required to turn the pledge
into reality.

Staff took five minutes out of their busy schedules at
Wathwood Hospital to celebrate the anniversary and
staff from all areas of the Hospital were thanked for
their ongoing commitment, dedication and support
to patients. They celebrated with tea and cakes.

ir
The QI Team with the
Fab Change pledge

Axel Lofgren, Clinical
Psychologist, Sarah Bo
nney,
Clinical Team Lead, Sar
ah Grainger, Acting
Operational Team Lea
d, Julie Gardner
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The John Eastwood Hospice team put up a
special display in the day hospice area and
also let off balloons with their contact details
on and asked people who found one to get
in touch. They had a number of responses, all
from around the Northampton area.

nt and treatment unit
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Community
CAMHS West
Community CAMHS West was joined
by Julie Gardner, Associate Director
of Social Care and Young People and
Families during Fab Change Week.
The team celebrated by making pledges
to improve staff wellbeing and patient
care. Pledges included: implementing
text messaging reminders to reduce
appointment non-attendance, creating
a therapeutic garden space, and making
time for lunch together. The team are also
working hard to offer alternative treatments
to medication within the team.

Trust Chair Dean Fathe
rs and
Sian Trainor from Th
e Wells Road
Centre also shared in
the national
celebrations at Westm
inster Abbe

Ruth Hawkins was joi
ned by colleagues at
Trust
Headquarters, Dunca
n Macmillan House, as
she
raised a flag in hono
ur of the birthday.

The Rampton Hospital
catering team created a
magnificent Queen of
Puddings to mark the
anniversary, which was
both shared with patients
and available to staff at
the Woodbeck Restaurant.

More celebrations at Highbury Hospital included; raising a flag and
putting up history displays in main reception and in AMH outpatients;
A display on the changes to MHSOP outpatient/day services with a
talk and cakes at Hazelwood House; Local Nottingham City Councillors
Cheryl Barnard and Eunice Campbell dropping in to thank staff at
Highbury; A beach themed party at Silver Birch ; A 1940s themed tea
party at Cerry Ward; A mini fair at Orion.

The celebrations finish
ed with a Summer
Festival with a choir
and live band.
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Q&A
This month we speak to

Olufemi Ogundipe
1. What is your job title and what
does your role entail? I’m a Mental
Health Liaison Nurse and my role involves
providing liaison psychiatry on the medical
wards and the Emergency Department
at Nottingham University Hospitals. My
day-to-day activities include working in
collaboration with patients, families and
non mental health professionals to support
in facilitating the safe discharge of patients
into the community or to signpost them
to appropriate services e.g. the Local
Mental Health Team, their GP, offer them
a Department of Psychological Medicine
follow-up appointment or hospitalisation.
2. How long have you been with
Nottinghamshire Healthcare? Since May
2008, making this my tenth year. Looking
back now, it’s gone really quick.
3. What do you see as your priorities
for Nottinghamshire Healthcare? My first
priority is putting patients at the centre of my
care approach, something that has always
been the basic tenet of improving health
outcomes for the patient population. I have
been able to achieve this by looking after
my own health and emotional wellbeing
and also focusing on my personal and
professional development.
4. What is your employment
background? I joined the Trust as a
healthcare assistant on A43, an acute ward
at Queen’s Medical Centre. I then joined
the staff team working on the Section 136
Cassidy Suite when it was first commissioned
in 2009 as a senior clinical support worker.
As my passion for nursing grew I went on
to complete a Graduate Entry into Nursing
course at the University of Nottingham and
qualified in 2015. I then went to work at
The Wells Road Centre. In 2017, I joined the
Department of Psychological Medicine where
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I am currently working as Mental Health
Liaison Nurse.
5. What is the best piece of advice
you have ever been given? My father
used to tell me that ‘the best way to get
to know myself is to try and see myself in
other people’ which I have always found to
be a powerful message. Being grounded
in such an idea always reminds me of the
importance of showing empathy towards
others. Applying this to my caring approach
has always been a reminder that ‘the patient
could be me or one of my family members
or friends’.
6. What was the last album you bought?
I haven’t bought any albums recently, but
I do like to listen to new albums or watch
web videos. Amongst my favourite artists
of 2017 are DJ Khaled and Rihanna’s “Wild
Thoughts’’.
7. What is your greatest achievement?
Doing what I enjoy most in life and making
a difference to other people’s lives. I love
working in the field of mental health and I
have also personally achieved a lot in recent
years. In 2009 I became a local councillor
and currently am a lay observer for the
Prisons’ Escort Custody Services in the
Ministry Of Justice. In 2013 I completed the
Trust’s Executive Mentoring Scheme.
8. What makes you angry? I don’t like it
when people are rude or dishonest.
9. What are you most passionate about?
I am passionate about my job, my family and
empowering other people.
10. What single thing would improve
your working life at Nottinghamshire
Healthcare? This would have to be
supportive managers who show an interest
in my work/life balance. I would also
like to take this opportunity to express

my gratitude to some of my clinical
supervisors and mentors who have made
immense contributions to my professional
development since I joined the Trust:
namely Catherine Conchar (Mentor), Patrick
Crolla, Rosie Roosevelt, Annie Clarke, Jason
Pinnock, Adam Fletcher, Craig Nelson,
Mark Stevenson and others who I may not
remember.
11. What is your favourite hobby? Table
tennis, dancing and exercising to keep fit.
12. What keeps you awake at night?
I’m quite a relaxed person so I don’t normally
stay awake at night. The only thing that
might wake me is speeding cars.
13. What is your favourite film? I don’t
have a favourite film - it just depends on
how captivating the storyline is. Although,
I used to have an eclectic taste in films
when I was younger, but as I get older I find
comedies are my favourite.
14. What is your idea of bliss? My idea
of bliss is going on holiday with my girlfriend
and kids and enjoying myself, contented
with a pint of beer.
15. What three words would you use
to describe yourself? Self-determined,
hardworking and compassionate.
16. What is your favourite holiday
destination? Miami, Florida. I like the
diverse culture, beaches and the nightlife.
17. Who would you take to a desert
island? It is definitely going to be my
girlfriend and kids. They are always fond of
distracting me.
18. Where do you see yourself in 10
years’ time? I like working for the Trust
and I think in ten years’ time, I should have
advanced my professional career both in
practice and formal teaching.
19. Do you have a ‘claim to fame’? In
2009 I met with the former Prime Minister
at No 10 Downing Street and in 2015 I was
invited by the Magna Carta Foundation, in
the presence of Her Majesty the Queen and
the Duke of Edinburgh, to commemorate
the 800th Anniversary of the Magna Carta.
20. How would you like to be
remembered? I would like to be
remembered for the contributions I have
made in caring for other people. Leaving
behind such a legacy in this profession is a
good example for the next generation to
take into the future.

Down on the farm
at Arnold Lodge
After being afloat for a while, the Ark Farm,
run by Ark Farm Educational Mobile Farm in
Bedfordshire, came to rest at Arnold Lodge.
Ant the donkey (who didn’t live up to the
breed’s reputation for stubbornness), Spot
the pig who wallowed in the midday sun
and their friends all brought smiles and a
huge amount of enjoyment for everyone.
The visit also provided an opportunity
to enhance the therapeutic relationship
between staff and patients, helping to
break down barriers in mental health
through social inclusion. Richard Eltringham,
Assistant Practitioner explained: “Visits like
these provide positive animal interactions to
boost patients’ health and improves lives.

The benefit of touching animals is really
under-appreciated. Admittedly, there’s a
lot of work to prepare a really lovely day
for the patients, but it’s so worth it.”
Feedback from staff and patients
included:
“When I came away it left me with a
good feeling.”
“Love it.”
“I enjoyed holding the chicken and seeing
how patients benefited from spending
time with the animals. What a great
event.”
“Good experience to see other animals.”
“I enjoyed myself.”

More than 300 staff trained in
Behavioural Family Therapy
Staff members and Involvement
volunteers in Adult Mental Health
have been able to access training in
Behavioural Family Therapy (BFT) since
2012 and, to date, 329 staff have been
trained with further courses planned.
BFT is an evidence-based intervention that
is used both nationally and internationally
and has been found to reduce stress within
families and can help to reduce relapse in
service users.
Thirty-two staff from Adult Mental Health
completed the five-day training in January,
March, May and June 2018. A multiprofessional mix was represented, including
psychologists, community psychiatric nurses,
staff nurses, healthcare assistants, doctors
and support workers. This approach can
help support family networks to move
forward, working together to increase
understanding, build coping strategies,
communication and problem solving skills.
The training is delivered with the support of
people who have lived experience of caring
and of receiving family work. On completion
of the course staff can access ongoing group
supervision sessions and refresher days.
Comments from trainees after completing
the course have included: “Role play puts

into practice the content learned and I felt
listened to, supported and reassured during
them”, “Inclusion of carers and their stories
is excellent!” and the feedback of “More
family members, service users to share
their experiences of receiving family work
from across the Trust and more use of the
vignettes for the role plays.” Another trainee
enthused about the variety of trainers’
knowledge, motivation, enthusiasm,
humour and reassurance keeping the
sessions interesting.
There are six BFT courses each year
and places fill up quickly. If you would
like to attend the training please email
bftenquiries@nottshc.nhs.uk or call
0115 969 1300 ext 15345 for more
information. You can follow the team
on Twitter @Familywork

Trainers and trainees from the four courses
in January, March, May and June
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Trust staff Kelly Ashley and Mark Hoyland from
Huthwaite Children’s Centre helped save the life of
90 year old Alan Moore, who collapsed and went into
cardiac arrest in front of his wife Pamela during their
weekly dance class at All Saints Church in Huthwaite.
Kelly and Mark, who were nearby when
it happened, supported Alan’s daughter,
Joanne, with CPR until ambulance crews
arrived six minutes later. EMAS team
members Edward Cannon, Rachel Allee,
Gillian Woodward and Jason Glover
provided advanced medical intervention
to save Alan’s life and took him to King’s
Mill Hospital for further treatment.

Since the incident last November, Alan
has been recovering well with the help
of physiotherapists and the support of
his family. Alan had danced with his
wife every week for 63 years and is now
determined to take to the floor again.
Rachel Allee, Clinical Operations
Manager and one of the paramedics
who attended Alan said:

Improving
health and
care with
music

“

Keep dancing!

“

“This is an excellent example of the
importance of knowing CPR – it
is a vital skill which we encourage
everyone to learn as it can save
lives. Seconds count during a
cardiac arrest so performing
effective CPR as soon as possible
keeps oxygen flowing around
the body, and gives the patient
a better chance of survival.”

Mark and Kelly have received bravery
awards for their quick thinking.
Guidance on how to do CPR is available
on the British Heart Foundation’s website:
www.bhf.org.uk/how-you-can-help/
how-to-save-a-life/how-to-do-cpr

Remembering Colin Gell
We were recently saddened to hear of
the passing of Colin Gell, a long-time
volunteer and employee of Nottinghamshire
Healthcare. Though Colin was with the Trust
for many years, not everyone is aware of
the work he did to make the involvement
department what it is today, and we would
like to take some time to look back on some
of the pivotal work that he did for our Trust,
which has benefited patients throughout the
whole of the UK.
Colin was always passionate about mental
health care and first began volunteering with
the Trust in 1985, as well as being involved
with the charity MIND. After visiting a day
centre in Mapperley and hearing the patients
complaining about the food (some things
never change!), he had an idea. During his
involvement with MIND, Colin had met a
man from Holland, where mental health
care was run rather differently - the patients
were encouraged to give feedback on
their care, and this was used to implement
positive change. Clearly the patients in
Nottinghamshire had ideas on how their
primary care could be improved, so why not
use those ideas the way they did in Holland?

Alan is reunited with the people
who helped save his life (Mark
and Kelly are far left).
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Along with others, Colin visited Holland
to see their patient councils and formulate
ideas for how this could be brought to
Nottinghamshire. Though these were at first
met with some resistance, thanks to Colin’s
efforts and those who worked alongside
him, patient feedback was established,
having a profound impact on the lives
of patients, particularly those who are in
facilities on a long-term basis.

Colin was eventually employed by the
Trust and with his team of volunteers
went through the process of setting up six
patient councils in Nottinghamshire. After
this success he took the model throughout
Britain, travelling all over the country to
show different trusts how this could be
implemented. Without the hard work of
Colin and his team of volunteers and coworkers, we would not have the Service
User and Carer Experience feedback
questionnaires and other concepts which
the Trust is so proud of today.
But as well as setting up something so
fundamental to the NHS, Colin was also
great with people, helping one committed
volunteer, Glenis, to overcome her
shyness and thrive within her volunteering
role. Jane Danforth was also greatly
impressed with Colin, saying: “Colin
was a trail blazer, a passionate man who
worked tirelessly to promote service user
involvement. He was a pioneer, a kind
man who always took the time to listen.
All I really want to say to Colin is thank
you. His acute awareness of the needs of
people who used mental health services
made sure that people were valued for
their opinions and listened to.”

The UK’s first ‘Power of music in health
and social care’ conference is being held
in Nottingham this autumn, to bring
together care partners interested in the
role music has in quality of living and
care.
Music is increasingly being recognised in
health care communities as an effective
means of care. Music care is an approach
that uses music with intention, knowing the
therapeutic effects sound and music can
have.
Delivered in partnership by the Institute of
Mental Health, Room217 Foundation, Live
Music Now, MHA and Lakeside Arts, the
conference will feature interactive workshops
showcasing local performers and projects
such as Opus Music, the Nottingham
People’s Choir and JoCo Learning and
Development. Key speakers will include Dr
Corene Hurt-Thaut, Dr Ming Hung Hsu and
pop star Gareth Gates.
The conference is open to anyone who
wants to learn more about the role music
plays in care, including care providers, family
and volunteer caregivers, care receivers,
care workers, musicians, faith-based and
community agencies, students, researchers,
policy-makers and the community.
It will be held on Friday 12 October 2018
at the East Midlands Conference Centre,
Nottingham. For more information
visit: www.nottingham.ac.uk/go/
powerofmusic

Colin also found time amongst all this
work for football, being a club coach at
his local Hucknall ground, and well as
being a loving husband and father to his
wife and son. He will be greatly missed
by all at the Trust, but his legacy here will
live on.
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A selection of some of the man
y
stands from across the County

Turning the Tide of
Continence Care
This June, Continence Nurse Advisors from the
Specialist Continence Advisory Service from Bassetlaw
to the South of the County celebrated World
Continence Week 2018. The main aim was to raise
awareness of how important it is to promote continence in
all clinical areas.
Promotion of a healthy bladder and bowel is key to health
and the service provides a range of guidance and patient
information leaflets for staff to use in their practice as well
as a varied programme of continence study days throughout
the year.
A quarterly staff newsletter highlights up to date continence
information and the team is also hosting a Continence Care
conference for staff on Thursday 4 October, called Turning
the Tide of Continence Care. The event is a reminder that
continence care is everyone’s business. It will be held from
9.30am to 4pm at The Towers, Botany Avenue, Mansfield,
NG18 5NG. Lunch and refreshments are provided. To book a
place, email deborah.johnston@nottshc.nhs.uk.

Traineeships – ‘try before you buy’
for potential apprentices
Training leads from across the Nottinghamshire health partners work closely to provide consistency and structure for
work experience and apprenticeship programmes, including the new option of traineeships.
Traineeships are seen as a way of attracting young people
into the NHS, preparing them for the world of work
and the responsibilities of having a job, leading to an
apprenticeship as the next step.
Traineeships consist of a 12 week programme offering
three days with the relevant education provider to build
on core skills and two days in a real work environment
each week. Trainees will complete a placement work book
and have competencies to achieve, and will be reviewed
and given external support. There will be an incentive of
£25 a week to the individual to take part and the service
can be paid £500 as a host provider.

for both the individual and service thinking of taking
on an apprentice. To find out more, contact Heather
Porter on heather.porter@nottshc.nhs.uk or call
0115 9691300 ext 11269 or see the documents about
traineeships on Connect connect/landd-work-experience/

This is a new and exciting opportunity which can offer
staged work experience and a ‘try before you buy’ option
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The training leads, picture
d from left, are Claire Gar
ner from Nottinghamshir
Health Informatics Service
e
, Debbie Morris from She
rwood Forest Hospitals,
Michelle Place from Notting
ham University Hospitals,
Nottingham CityCare
Partnership’s Paula Skelern
and Nottinghamshire Hea
lthcare’s Heather Porter

Trust shortlisted for national
workforce award
Nottinghamshire Healthcare has been shortlisted
in the Nursing Times Workforce Awards 2018.
The Trust is a finalist in the ‘Best workplace
for learning and development - Over 1,500
nursing staff’ category for its work to engage
clinical leaders in safeguarding children and
adults at risk of harm or abuse.
Leadership sits at the heart of effective
safeguarding of children and adults, for
all statutory agencies. However, senior
clinical and safeguarding leaders in the
Trust highlighted some of the challenges
to leading consistent safeguarding across
the workforce. They wanted the corporate
safeguarding team to provide opportunities
for them to engage in honest discussion, to
open up lines of communication, to identify
current and future challenges, to share and

New Chief
Executive
appointed
The Trust has appointed Dr
John Brewin as its new Chief
Executive to take over after
Ruth Hawkins retires.
John, a consultant psychiatrist for 23
years, is currently CEO at Lincolnshire
Partnership Foundation Trust (LPFT), where
he has been in that role for four years and
was their Medical Director for three years
prior to this. John previously worked for
Nottinghamshire Healthcare in a variety
of senior clinical roles between 19952011 and he also trained in Nottingham.
John has an extensive career history of
leadership and managerial roles, with
experience as an associate medical director
and clinical director before he joined LPFT.

implement best practice and to have support
in the ability to challenge where necessary.
To address this, the safeguarding team
developed a project funded by the East
Midlands NHS Leadership Academy, with
the aim to further develop and maintain
effective safeguarding leadership across
the Trust, initially through the development
and provision of a bespoke safeguarding
leadership development programme.
The Safeguarding Leadership Programme
was developed and launched with a core
delegation of senior leaders, led locally
but with national expert speakers, an
animated film, workshops and reflections.

Delegates were encouraged to commit to
demonstrating impact in their service area in
respect of safeguarding. Attendees identified
service improvement initiatives and began to
map out how they might achieve these.
The project has provided an opportunity
for a range of services to work together
on related themes. Service improvement
examples discussed included; a desire to
reduce complexity that interferes with
outcomes in safeguarding processes;
improving the processes and systems
surrounding safeguarding allegations against
staff; quantifying safeguarding practice
and enhancing recognition of the impact
of safeguarding activity on services and
individuals.
Clare Teeney, Director of HR said: “This is
fantastic news and very much deserved –
this is a great piece of work which will really
make a difference. Congratulations and
good luck to the team.”
The winners will be announced at an
awards ceremony on 4 October.

Dean Fathers, Trust Chair said: “John’s
achievements during his time at LPFT
include the Trust moving from ‘Requires
Improvement’ in 2015 to ‘Good’ in 2017
in the CQC ratings. He has also helped
the Trust improve quality, deliver strong
performance and meet financial targets
year on year. Some of John’s other
skills are around culture, leadership and
staff engagement. We look forward to
him bringing those skills back into this
Trust and enhancing the already good
reputation we have for care, compassion
and the involvement of our patients, carers,
volunteers and staff.”
John commented: “I’m delighted to be
moving back to Nottinghamshire Healthcare
as CEO. I have had a really rewarding time
in Lincolnshire and have enjoyed working
with and leading a marvellous staff team,
where we have seen real improvements
in the services we provide to our service
users and carers. I am looking forward to
the challenge of leading a much larger
Trust, with all of the complexities that
entails. I have fond memories of my time in

Nottingham and look forward to taking up
post in due course.”
John’s start date is yet to be confirmed, but
is likely to be early next year.
In the period between Ruth retiring and
John starting, Julie Attfield, Director of
Nursing will take on the role of Interim
Chief Executive.
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Fighting Flu

The staff nominated for awards
at this summer’s ROC awards

It’s the time of year again when the Trust encourages all staff
to think about having the flu jab - to protect themselves and
the people they care for and care about.

Lings Bar Hospital holds
its fifth staff awards
Lings Bar Hospital held its fifth ROC staff awards event
in August, in ‘Recognition of Outstanding Care, Courage,
Communication, Compassion, Competence and/or
Commitment’. The awards ceremony is held twice a year
in summer and winter with a small ceremony and cake,
certificates and colleague recognition and support.
“We are incredibly proud of our staff here
at Lings Bar Hospital and greatly value the
continual day to day commitment and
hard work that they give,” said Janine
Patrickson-Daly, Head of Service. “However
every so often we see or hear about a
person or a team who have gone that bit
further or dug that bit deeper to provide
an even better service to our patients, our
colleagues, the Hospital or the organisation
as a whole and we want to publically
recognise and celebrate that.”
Theresa Brennan, Practice Development
Nurse, added: “Nominations can be
put forward by anybody, we have had
work colleagues, patients and relatives,
colleagues outside the Hospital who provide
support to our service nominate people

who they have witnessed going the extra
mile. Likewise people from within Lings Bar
Hospital have nominated people who work
outside of Lings Bar for what they have
contributed to our patients’ care.”
Every nomination is recognised, no one
person is chosen above another. Each
certificate states the reason for the
nomination so the recipient can see what
part of their work has been recognised.
Awards this time included celebrating
outstanding work in the following
areas:
•

Courage in an individual applying for
the Trainee Nurse Associate post after
years away from formal education and
stepping outside their comfort zone.

OSCARS 2019 launching soon
Has an individual or team made a real difference to your experience of our services? Have
you seen a colleague demonstrate outstanding commitment? Now is your chance to make
sure they get the recognition they deserve by nominating them for an award.
The Trust’s Outstanding Service Contribution and Recognition Scheme (OSCARS) will soon
launch for its sixteenth year – and we need your nominations to reward our staff and
volunteers.
The full list of categories for this year and nomination forms for each category will be
available on our website at: www.nottinghamshirehealthcare.nhs.uk/oscars
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The flu vaccine is available for free to all staff and vaccination clinics are running across the
Trust. Once again, our team of peer vaccinators will also be available to vaccinate their
colleagues, to try and make it as easy as possible for anyone who wishes to have the jab
without being inconvenienced.
Details of clinics and more information about the vaccination is on the flu pages of
Connect which can be found under the Emergency Preparedness Resilience and Response
section of the site or by searching ‘flu’.

•

Care in going the extra mile to help a
patient get ready for a family wedding
whilst still an inpatient

Evidence has shown that healthcare workers are more likely to be exposed to the flu
virus than the general population. It has been estimated that up to one in four healthcare
workers may become infected with flu, even in a mild flu season, so it is really important
that staff have the vaccination.

•

All the 6Cs for a ward team in
developing and delivering a cognitive
rehabilitation programme on a physical
healthcare ward

Many people don’t think that flu is that serious. It is not just a bad cold. It is a potentially
life threatening disease. By sparing five minutes to get vaccinated, an individual can
protect not only themselves, but many other people from becoming ill.

•

Courage in presenting at a Trustwide
Clinical Summit

•

All the 6Cs for three Therapy Assistants
in the way they consistently go the extra
mile in their work

•

All the 6Cs for a Ward Manager in the
way she supports her ward team

•

All the 6Cs for the Hospital Operational
Services Manager in the way she cares
for the Hospital and supports its staff in
all different areas of the building

•

Commitment from a Bank Nurse for her
work in caring for the ward environment
for patients.

#whywejab

Jane

“I get jabbed for
peace of mind
knowing that I
haven’t passed flu
onto all the people
I care about. Do it…
get jabbed.”

Jane

Involvement Officer

Linda retires from
Kingsley ward
Linda Doughty, a member
of the team on Kingsley
ward, has retired after 30
years at the Trust. The
ward team say she is a
lovely, hard-working and
dedicated person who will
give her all in the job that
she does. They are so glad
that she has been part of
their team for so long, she
has been lovely to work with and they wish
her a happy retirement.

#whywejab
“I have the flu jab
to protect families
I work with from
serious illness
(and myself too
of course)!”

Dave

Dave

Specialist Speech and Language Therapist

#whywejab
This year, we are asking everyone
who has the flu jab to share their
own reasons why. To let colleagues,
friends and family and the people
they care for at work know why
it is important to them. It’s easy –
just share your reason on Twitter
or Facebook with the hashtag
#whywejab and look out for some
familiar faces sharing their reasons
why on posters across the Trust.

Seasonal
Influenza
and Sepsis
An episode of seasonal influenza
(flu) can progress to pneumonia
and as a result of this complication
sepsis can occur, as with any bodily
infection.
Sepsis was previously known as
septicaemia or blood poisoning and
can affect anyone suffering from an
infection. The body attacks its own
organs and tissues and if not recognised
and treated quickly can lead to multiple
organ failure and death.
Infections which can give rise to sepsis
are the common ones such as lung
infections like pneumonia, this can be
secondary to seasonal influenza; urine
infections, infections in wounds, bites or
in the joints and from problems like burst
ulcers.
It’s often difficult to distinguish sepsis
from flu in the early stages, so if you
have recently had a fever or develop any
of the following symptoms it’s important
to get professional help quickly and ask,
“Could this be sepsis?”
Symptoms you should look for include:
•

Slurred speech or confusion

•

Extreme shivering or muscle pain

•

Passing no urine in a day

•

Severe breathlessness

•

“I feel like I might die”

•

Skin mottled or discoloured
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Respiratory nurses
shortlisted for Nursing
Times Award
The Trust’s Respiratory Nurse
Specialists are in the running for a
national Nursing Times Award this
autumn, thanks to their tireless
work in improving the health of
COPD patients across Mansfield
and Ashfield since their service was
launched in March 2017.
Hiedi Swift, Integrated Care Team
Respiratory Specialist Nurse, explained: “We
support patients who have been discharged
from hospital, keeping them safe and
providing care and support for them and
their families in their own homes.
“We have been overwhelmed by the
feedback we have received and feel very
fortunate to have cared for some lovely
people. We have met and worked with
some wonderful patients and their families
to ensure their diagnoses were correct and
the treatment plans are in line with current
guidelines and delivered at a Gold-standard
quality.”

Tissue Viability
Link Nurses
focus on fire
risks
A Tissue Viability Link Nurse
meeting took place in July,
focusing on fire risks to
patients in relationship to
oxygen, air mattresses and
emollients.
Members of the fire and rescue service
presented information to the nurses at
the event, including Station Manager
Martin Bills; Watch Manager Dave
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The team has also supported GP practices
in treating and diagnosing patients
with COPD, helping promote education
around the correct way to use inhalers,
promoting self-management, keeping
active, and referring to the local pulmonary
rehabilitation programme and the Breathe
Easy support group.

“Our patients deserve the very best we can
offer and we will do our very best to bring
the award home for all of our patients and
colleagues. We would like to thank our
wonderful patients, relatives and colleagues
for your support. Without you it would not
have been possible.”
Julie Attfield, Executive Director of Nursing,
added: “It’s fantastic news to be nominated
for a Nursing Times award again this
year. We consistently strive to overcome
challenges in order to deliver high quality
care and the team have really helped to
improve outcomes for our patients and
service users. They should feel very proud
of this achievement.”

Coss, Fire Investigation Officer and Dog
Handler, with Dexter; Station Manager
Tom Clark – lead Fire Investigation
Officer; Notts Fire Investigation Officer
Lucie Poxon; and Station Manager Paul
Gair, Prevention Department.
Other speakers included Andy Bartram,
INT leader for the North West team
in Bassetlaw, who led a discussion on
how we can raise fire risk awareness;
Wendy Bradford, Home Oxygen Service
Clinical Lead, who discussed oxygen
and fire risks, and Andy Robinson from
Ultimate Healthcare who showed video
footage from the Manchester Fire and
Rescue Service. Working together with
the Medicines and Healthcare products
Regulatory Agency, they have found
that the use of fire retardant bedding
for smokers dramatically reduced the
risk of fire.

Following on from the successful Trauma Summit held last
October for Trust staff, a second summit was held in March,
with patients and carers invited.
It was an exciting day with a great enthusiasm and interest from the people who came to
share their experiences and views and add to the rich information gained from the staff
summit. The stories and thoughts shared were from a different perspective, of those with
lived experience of being cared for within our Trust or those with loved ones who have
been. The feedback shared, some positive and some difficult experiences, was given with
a positive energy aimed towards influencing change and informing good practice with
regards to trauma informed care.
Once again the four domains of the strategy were considered during the day: Trauma Hub,
Trauma Informed Environments and Care, Staff and Patient Well-being, and Education
and Development. The great diversity of experience, expertise, knowledge, interest and
enthusiasm of interested people within our Trust was drawn upon and the result was an
abundance of ideas, thoughts and values.

Work has also been carried
out in care homes, supporting
colleagues and providing an
in-reach service for patients
who are unable to access
surgeries.
Hiedi added: “We are all so
excited about being shortlisted
for a Nursing Times Award and
are doing our best to showcase
what the community teams are
doing and to show the rest of
the country what a fantastic
place Mansfield and Ashfield
is to work in the NHS.

Second Trauma Summit held with
patients and carers

The significant work in addressing psychological trauma going on across the Trust was
recognised, and the hope is to harness this and, through all the information gathered, build
a strategic framework to continue move this work forward.
The day ended with all of those who attended designing a logo for the Trust Trauma
Strategy. These fantastic designs were well thought through and the steering group will be
sending out, to all within the community of interest, some thoughts about the logo based
on an amalgamation of those put forward on the day.
Respiratory nurses for
Mansfield and
Ashfield from left, Sar
ah Tweddle, Dawn
Lyall, Louise Kalka, Hie
di Swift and
Beverly Barton

The next steps for the steering group are to develop working groups for each domain of the
strategy and ensure all the information from the summits is gathered together and sent out
to all for ratification. The next summit will be held in the next few months and will be open
to Trust stakeholders.

Sharing stories to
improve mental
health recovery

Geraldine Reevell, Tissue Viability
Specialist Nurse, said: “Dexter the dog
was of course the star of the show!
Dexter is specifically trained to identify
a variety of ignitable substances and
he very quickly made himself at home
investigating all the handbags in the
room!

The next Trent Study Day, which has the
theme of ‘Working with sexual offenders:
new approaches’ will take place on
Thursday 29 November 2018 at the Mike
Harris Learning and Development Centre,
Rampton Hospital.
The Trent Study Day is an annual conference
hosted by the Trust’s Forensic Services
Division and the Institute of Mental Health.
It is aimed at professionals working in the
field of forensic mental health and the
criminal justice system including clinicians,
managers, commissioners and others.
Registration is now open and full
programme information is available on
the Institute of Mental Health’s website:
institutemh.org.uk/events

Take the Robin Hood Mile
Challenge for Hopewood!
Fancy taking part in the Robin Hood Mile
Challenge on Sunday 29 September? Why
not fundraise for the upcoming Hopewood
appeal which will further enhance our
new mental health unit for children, young
people and families.
Contact lucy.binch@nuh.nhs.uk for
a fundraising pack, and find out more
about the challenge here. www.
robinhoodhalfmarathon.co.uk/raceinfo/mile-challenge.htm

A Narrative Experiences
Online (NEON) study funded
by the National Institute for
Health Research is seeking to
understand how online access
to stories of personal recovery
journeys through mental health
challenges can benefit others.

“The presentations were very
informative and thought provoking.
We identified a number of issues
around fire hazards that we now need
to address, and a task and finish group
is taking this work forward.”
For further information email Geraldine.
reevell@nottshc.nhs.uk or, if you feel
a patient in your care is at risk, you
can refer for a Home Fire Safety Check
from Nottinghamshire Fire and Rescue
Service either online at www.nottsfire.gov.uk or on 0115 967 0880.

Trent Study Day 2018 –
book your place!

Dexter

The Nottinghamshire Healthcare research
team is looking for volunteers to share their
stories with them. Do you have experiences
that others see as unusual (e.g. hearing
voices, seeing or believing things that
others do not)? Are you living without NHS
support (other than your GP)? Would you
like to use your experience to help others?

To find out more about getting involved
in the NEON research study please contact
Jo on 07920 453729 or email research@
nottshc.nhs.uk.
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From illness to recovery

The following poem
was written by a patie
nt on Kingsley ward,
Mental Health Unit,
Millbrook
about his progressio
n from illness to reco
very.
Voice Part 1
A thousand Voices in my
head
Sometimes wish that I
was dead
Every day is just the same
I swear I’ll soon be insan
e
Can’t get this feeling ou
t my brain
But memories of you sti
ll remain
Once we could ride the
stormy weather
How I wish we were sti
ll together.
I feel I’m just an empty
shell
Can’t escape this living
hell.
I need to make a brand
new start
To help me mend my br
oken heart
With you by my side
I know I will learn to su
rvive
Hold my hand and soot
he my mind
Why is life so unkind?
I dream again another
day
Can never find the wo
rds to say
Hope my future is clear
From this hell I’ll disappe
ar
Help me now before it’s
too late
Another day I cannot wa
it.
Voices Part 2
I have finally woken up
out of this nightmare
Sitting here in my chair
I feel a new man has be
en born
And no longer feel forlo
rn
With my family by my
side
Helping to be my guide
My future is very clear
And my nightmare has
disappeared!
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‘Silva Lining’
show shines
spotlight on
carers
A new play being performed in
Nottingham this September will
shine a light on the experiences
of paid carers for people living
with dementia.
Developed from research led by
Professor Justine Schneider from
the Institute of Mental Health
alongside other leading academics
and researchers, ‘Silva Lining’s care
plan’ is a theatre performance that
explores the complex relationship
between carer and cared for,
in a heart-rending and laugh
out loud way. Reviews so far
include: “Everyone involved as
commissioners of care services or as
carers should immerse themselves
in this play. You will forever see
‘caring’ in a new light.”
The performance will be held on
Friday 21 September at 10.30am
and 3.30pm, at the Nottingham
Contemporary. All tickets are £5.
To book tickets visit www.
institutemh.org.uk/events

Get involved with
If you have any ideas or suggestions
for the newsletter, please contact
Suzanne Aitken in the Trust
Communications Team on
0115 955 5403 or via email at
suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles
for possible publication, but ask that
they do not exceed 300 words.
Wherever possible when naming
individuals, please include details of
their job titles/roles and the organisation
they are from. If any individuals other
than yourself are mentioned in what
you write or featured in accompanying
photographs, please make sure you
check with them that they are happy to
be potentially featured.
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

It is your responsibility to ensure this
consent is given. Please send photos as
separate image files and not in Word
documents.
Please note that the Communications
Team has full editorial control and
may have to edit articles appropriately.
Therefore, if you want to see the final
version please ensure you send your
article in with plenty of time before the
deadline and state clearly what you
require.
If you would like your story in the
November issue of Positive, please
contact us by 5 October 2018.
However, due to space constraints we
cannot guarantee the publication of
all articles received by the deadline.

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

Who we are...
Nottinghamshire Healthcare provides
integrated healthcare services including
mental health, intellectual disability
and community health services. We
also manage medium secure units in
Leicester and Rotherham, and the high
secure Rampton Hospital near Retford
and provide healthcare in prisons across
the East Midlands.

Forensic Services and Local
Partnerships
In this newsletter you will see
references to Forensic Services and
Local Partnerships. These refer to the
Trust’s two operational Divisions. This
means, the way in which the services
we provide are structured and managed
in the Trust.
Briefly, Local Partnerships is the Division
that provides physical healthcare
and mental health, intellectual and

development disability and substance
misuse services. These services are for
people of all ages and are provided
in the community, outpatient and
inpatient settings.
The Forensic Services Division provides
assessment and treatment to individuals
with a mental disorder who have
committed or are at serious risk of
committing a criminal offence, and are
likely to cause serious physical and/or
psychological harm to themselves or
others. These people are cared for in
secure hospitals and in the community.
The Division also includes our Offender
Health teams which provide physical
and mental healthcare in prisons.
To find out more, please visit the
Who We Are and What We Do
page of our website
nottinghamshirehealthcare.nhs.uk

