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National Guardian’s
Office publishes
report on the Trust

Inspirational quitters!

Children’s Centre service
celebrates ‘Outstanding’
Ofsted result

Professor Green officially
opens Hopewood
Stephen Manderson (also known as Professor Green) officially opened Hopewood,
Nottinghamshire Healthcare’s, state of the art, £21m mental health services hub for children,
young people and families, at a special celebration event on Friday 23 November.
The 40 bed site on Mansfield Road in
Nottingham, which opened to patients
in June, offers specialist inpatient
care and support for adolescents and
perinatal women experiencing acute
mental health difficulties that can no
longer be managed in the community.
It is also the base for the Trust’s
community Child and Adolescent
Mental Health Services (CAMHS) and
perinatal services.
Stephen took the time to meet with
current and former patients and staff
at Hopewood, and said that the unit
was amazing. Speaking before he
declared the unit officially open, he
talked about how important it is to see
people’s recovery and hear the stories
Continued on Page 2...
www.nottinghamshirehealthcare.nhs.uk
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of how they have been helped.
He highlighted how we should all
be open about mental health and
that there shouldn’t be a division
between mental and physical
health; it should just be health.
Guests at the event also heard from
former patients of the CAMHS and
perinatal services talking about how
the services proved life changing
for them. A talented young person
currently being supported by the
Community CAMHS team also
treated the crowd to a performance
of a rap he had written himself.
The event also saw the launch
of the Hopewood Appeal, a
partnership between the Trust and
Nottingham Hospitals Charity. The
appeal aims to raise funds to further
enhance patient environments
and to provide additional services
which provide stimulation and aid
recovery. For example, creating
outdoor spaces that allow for
reflection and recovery and bespoke
equipment for educational activities
and exercise to allow patients to
connect with nature and benefit
from the outdoor environment.
Whilst indoors, enhancements to
waiting areas and on wards will
create more homely environments
that feel therapeutic instead of
clinical. Money raised will help to
nurture the relationship between
new mothers and their babies in the
perinatal unit, adding to the sensory
room more visual stimulation and
a music system that helps them to
settle and relax their baby.
To support the Hopewood Appeal,
or take part in a fundraising event
or challenge, please visit www.
nottinghamhospitalscharity.org.
uk, call 0115 962 7905, or email
Ellis Keay, Fundraising Officer,
ellis.keay@nuh.nhs.uk.
Hopewood includes The Lookout
Adolescent Unit, a 32 bed inpatient
facility, which provides 20 more

CAMHS beds than previously
available. This includes a 12 bed
specialist eating disorders ward
and an 8 bed Psychiatric Intensive
Care Unit (PICU), the first of their
kind for young people in the
East Midlands. Also on site is The
Lookout Education Centre, provided
by Nottingham City Council, which
supports young people to continue
their education whilst admitted
to the unit. The Pebble Bridge
Community CAMHS Centre is also
based at Hopewood.
Perinatal services are based in
Green Haven at Hopewood,
including inpatient and community
perinatal services. The Margaret
Oates Mother and Baby Unit, which
has increased from 6 to 8 beds,
provides vital support for mums
who have serious mental health
problems shortly before or after
having a baby.
The impressive facilities were
designed using the insight and
views of patients, their families
and staff. All inpatient wards have
single ensuite bedrooms, providing
privacy and dignity, and access
to communal areas, day spaces,
private gardens and additional
green space set within Hopewood’s
grounds. The facilities also include
new clinic and consultation rooms
offering space for one to one
or group therapy, with services
delivered by a range of dedicated
and highly skilled staff.

Stephen Manderson, also known
as Professor Green, is a rapper,
singer, songwriter, actor and
television personality.
In 2015 he discussed the suicide
of his father – and why suicide is
the biggest killer in men under
the age of 45 - as part of the BBC
documentary, Suicide and Me.
He was also part of the Heads
Together campaign – aimed at
tackling stigma around mental
health - alongside Prince Harry
and the Duke and Duchess of
Cambridge.
Stephen is a patron for the charity
CALM and in 2016 received the
MIND Making a Difference Award
for his dedication to campaigning
about men’s mental health.
He regularly writes about his
own mental health for the men’s
lifestyle website, The Book of
Man, and uses his platform to
help tackle stigma around mental
health issues.

UK’s first Power of
Music conference
The Power of Music in Health and Social Care conference held in Nottingham
this October was the UK’s first conference dedicated to the inter-disciplinary
themes of healthcare and music.
The conference originated out of research led by
Professor Justine Schneider, from the Institute of Mental
Health. The event included live music from performers
Oldish Spice, The Bingcows, Nottingham People’s Choir
and Opus Music. University of Toronto researcher Dr
Corene Hurt-Thaut delivered a captivating talk about
her work on neurologic music therapy, which included
recorded examples of the instantaneous power of music
in improving care outcomes. Music therapist Dr Ming
Hung Hsu shared his experience of working with care
home residents and staff, again including video footage
of the positive effects and high levels of engagement
with music in dementia and old age.

A highlight of the conference for many was West End
musical star and former Pop Idol, Gareth Gates, who
spoke about overcoming his stammer through music,
before performing several songs.

Hopewood is located on an
existing Trust site on Mansfield
Road in Nottingham. It replaces
the Thorneywood Adolescent Unit
on Porchester Road in Nottingham
and the Mother and Baby Unit
previously based at the Queen’s
Medical Centre in Nottingham.
The development was project
managed by the Trust and
undertaken in partnership with Kier
and Gilling Dod Architects.

Continued on Page 4...
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Learning about Army leadership

His delivery of a personal perspective on the ability of
music to change a person’s life provided an engaging and
relatable platform from which participants could reflect
upon their own experiences and contemplate how they
might carry forward the overall message of the conference
into the future.

Jill Armstrong, Advanced Clinical
Practitioner and Janine PatricksonDaly, Head of Inpatient Services,
joined senior managers from a
wide range of public and private
sector organisations across
Nottinghamshire to spend a
day learning more about Army
leadership techniques and how
these can be incorporated into
workplaces.

Participants then chose two of six workshops on social
prescribing, research, music practises in care homes,
hospitals and palliative care, and drumming. They were all
asked to take one action to promote the power of music in
care and the organisers will be following up on the pledges
made. The conference closed with a delightful, interactive
musical number delivered by Live Music Now that reflected
on the day’s experiences and the feedback given.

COMI
NG

S

A new texting OON
service to
support parents and
carers on child health
Parentline, a new texting service to enhance the
way parents and carers can access advice about
their child’s health, will launch in February by the
Trust’s Healthy Family Teams.
The new service will allow parents and carers across
Nottinghamshire to confidentially text for advice on a
range of health issues including feeding and nutrition,
child development, advice and support, emotional
health and wellbeing, behaviour difficulties and
parenting concerns.
The service will offer advice to parents and carers of
children between 0 – 19 years with the aim of offering
a relevant, accessible method of contact and a flexible
way to provide support.
Rhian Cope, Professional Services Lead, said: “We are
moving our service forward to meet the needs of all
families and offering alternative ways to communicate
with Public Health Nurses, this is an exciting and great
opportunity.”
For further information about this service please
contact Rhian Cope on 07467 017837.
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CVD and mental
health research
in prisons
A CLAHRC study working across
five prisons in the East Midlands
is looking at the patterns of
cardiovascular disease (CVD) risk
profiles and the implementation
of the national primary care CVD
Health Checks Programme in
prison populations.

‘Exercise Executive Leader’ at
Chetwynd Barracks introduced key
components of Army leadership
before participants took part in
several tasks to put what they
learnt into practice.
Lieutenant Colonel Matt Ketterer,
the Commanding Officer of East
Midlands Universities Officer
Training Corps who organised
the day, explained: “This event
provides an exposure into Army
leadership and an opportunity
to review leadership theory and
explore best practice from both
the military and civilian domain.”

Janine said: “The training delivery
was refreshing and motivating.
The Army’s approach to leadership
is practical and realistic and
applicable to everybody in an
organisation. We came away
buzzing and enthused and would
recommend the day.”

John Wilson, The Ministry of
Defence’s Regional Employer
Engagement Director said: “We
really value the understanding and
support that these employers give
to the Armed Forces Community
and this event is our way of
showing this appreciation.”

During the event, participants
took part in a number of tasks
that required them to work
together as a team including an
obstacle course, a communications
task and a final challenge that
required them to put everything
they had learnt into practice.
They were then presented with
certificates of achievement.

Angela Gamble, Ward Manager,
Paula Caveney-Houten, Deputy
Ward Manager, and Precila
Banzuelo, Deputy Ward Manager,
also attended the Future Leaders
Leadership Day in October. The
day focused on introducing new
leaders to leadership theory and
the practical application of this
in the workplace. The day was
structured in a similar format to
the Executive Leaders course.

All of the organisations that took
part have signed the Armed Forces
Covenant and have earned a Silver
Award or higher through the
Employer Recognition Scheme.

Prisoners have high levels of poor health, and
more than 30% of all deaths of prisoners in
custody are due to CVD.
This new research aims to better understand the
barriers to uptake of health checks (and related
anxiety and depression) for this population,
to support the design of better interventions
to reduce risk. The Portfolio Research Delivery
team has been working across regional sites
to recruit participants, working closely with
the prison healthcare teams to tailor each
group’s requirements depending on category of
offender and length of sentence.
Click here to read more.

Precila
Angela, Paula and

Janine and Jill
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John Eastwood
Hospice supports
research in
palliative care
Take part in
a new social
connectedness
programme
A new research study is evaluating
‘Groups4Health’, the Trust’s sixweek group programme which
aims to improve participants’
social connectedness and
wellbeing through social support,
regular interaction and acceptance.
The Groups4Health programme was
originally designed by clinical psychologists
and has been specifically adapted for adults
struggling with mental health challenges.
Participants with a diagnosis of depression
in Nottingham and surrounding areas are
being invited to take part in the study, which
aims to evaluate how well the programme
works and how much participants like the
programme. Funded by NIHR CLAHRC
East Midlands, groups will be running in
Nottingham starting in late 2018 and 2019.

Driven by the desire to improve outcomes
and care, Nottinghamshire Healthcare
Consultant in Palliative Medicine, Dr Alpna
Chauhan, and her research team continue
to build on their success in providing
research opportunities to people accessing
palliative care at John Eastwood Hospice.
Dr Chauhan is supported by two East Midlands
Clinical Research Network funded research delivery
nurses, Lorna Brown and Mel Hands, and staff at
the hospice are keen to engage with research and
support the research team with recruitment.
The team has worked tirelessly to recruit to a recent
research study entitled ‘The Prognosis in Palliative Care
II ’ (PiPSII), developed by Chief Investigator Professor
Paddy Stone, University College London. The multicentre study opened in 28 sites across the UK to
compare methods of predicting survival. Professor Stone
hopes the findings will lead to improved quality of
care for people approaching the ends of their lives.
The study exceeded its recruitment targets, with 1,778
patients taking part across the country. The team at
John Eastwood Hospice recruited 154 participants in just
under nine months and were the third top recruiting
site - a fantastic achievement. Click here to read more
about the study: http://www.ucl.ac.uk/mcpcrd/
research/supportive-and-end-of-life-care/pips2

National Guardian’s Office
publishes report on the Trust
The National Guardian’s Office has
published a review of the handling of
speaking up cases at Nottinghamshire
Healthcare and has made 13
recommendations required to improve the
culture of speaking up at the Trust.

up, and our report into Nottinghamshire Healthcare is no
exception.

The review took place earlier this year and focused on two key
services and specifically considered how the Trust deals with
staff who speak up about a range of matters and how they are
addressed.

Helen Auld, Freedom to Speak Up Guardian added “I would
like to thank everyone who took their time to be part of
the case review and to speak so candidly about to the case
review manager from the National Guardian’s Office. We
aim for speaking up to become “business as usual” within
the organisation and are confident that by addressing the
recommendations provided to us, alongside next year’s Freedom
to Speak Up strategy we will get even closer to that goal.”

The National Guardian’s Office is an independent, non-statutory
body with the remit to lead culture change in the NHS so
that speaking up becomes business as usual. It also provides
challenge, learning and support to the healthcare system
as a whole by reviewing trusts’ speaking up culture and the
handling of concerns where they have not followed good
practice.
Dr Julie Attfield, Interim Chief Executive said: “It is absolutely
fundamental that staff are able to speak freely about concerns
that arise during their work, that they are positively supported
to do so and that we as individuals, and as an organisation,
respond positively when this is the case. I thank the National
Guardian’s Office for examining the practice in the Trust and
producing this report. I am clearly disappointed that there were
areas of poor practice identified and that we didn’t respond in
a timely or appropriate way. This does not reflect the values
of this Trust and I am eager to make changes to ensure
that these issues are considered across the organisation
and improved. I am confident that we can build on
those areas of good practice identified in the report and
improve our staff’s experience of speaking up.

Staff can find more information and support in speaking
up on the ‘Speak Up’ area on Connect. Or for confidential
advice and support contact Helen Auld on 0115 969 1300
ext 11288, 07973 949247, helen.auld@nottshc.nhs.uk
The full report is available here.

We accept all of the recommendations contained
within the report and I, along with colleagues,
are committed to implementing changes to
make sure that all of our staff, in whichever
service they work, feel able to highlight
concerns and speak up to improve
patient experience.”
Dr Henrietta Hughes, National
Guardian for the NHS, said: “Our
focus with all case reviews we
carry out is to identify learning
and improvement to bring about a
positive culture change in speaking

To find out more (with no obligation to
take part), contact Laurie Hare Duke
on 0115 7484334 or email
laurie.hareduke1@nottingham.ac.uk

“We looked at how the trust handled two separate cases
of speaking up by its workers that occurred in two different
services in the trust. I am delighted at the very positive response
to our recommendations from the leadership at the trust and
their commitment to create an Action Plan as soon as possible.

Left to Right: Dr Henrietta Hughes
and Helen Auld

wn, Mel
Left to Right: Lorna Bro
uhan
Hands and Dr Alpna Cha
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Congratulations
to Tess, MHSOP’s
marathon runner

Occupational enhancement
at Rampton Hospital
Rachel Ransby, Occupational Therapist with the mental health
directorate occupational therapy (OT) team, explains why
everyone’s a winner in their Rampton Hospital tournaments.
Working in mental health has its own
barriers to engaging in occupations,
and access to meaningful activities in
the forensic services can be difficult
if not nurtured. As an OT team,
we’ve been promoting our service for
patients over recent months and as
part of that we’ve started developing
inter-ward activity programmes.
We wanted to run activities that
patients would want to take part in
and that would help develop a sense of
camaraderie and togetherness, whilst
demonstrating that as occupational
therapists we can effectively manage
long term conditions by providing a
holistic approach to individual needs.
After initial consultation with care
teams and service users, we decided
to run a pilot which involved a small

number of mental health wards
taking part in an inter-ward pool
competition. Teams were made up
of service users and a small number
of MDT staff, and the heats involved
ward-based matches held between
‘home’ and ‘away’ teams. The final in
the Hospital’s main recreation hall was
attended by some of the participating
wards, and after a tight black ball
final game between Burne and Blake
wards, Burne departed as victors.
Building on our initial success
Service user and nursing team
feedback was positive with a reported
shared sense of community, an
increase in social engagement and
more structure to weekly programmes.
Service users reported feeling relaxed,
safe and welcomed into ward and
recreational areas, and general
feelings of being involved in the
decision making process. They also
said that the change of environment
provided an insight into what they
could achieve and work towards and
provided opportunities to engage in
everyday activities without barriers.
We were enthused by the response
and on the back of this initial success
we launched a skittles competition.
We ran this in a similar way to the
pool competition and there was
an increase in mental health ward
participation. The final was once again
held in the recreational hall; this time
Blake ward were the overall winners.
The majority of service users went on
to thank organisers for facilitating the
inter-ward competitions and requested
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Toni with the award

future tournaments, giving suggestions
for activities such as chess, table
tennis and quizzes. It was clear within
activity sessions that patients valued
the support from their spectators
and were enthused by the friendly
competition and encouragement.
Moving forwards
Facilitating such activities requires
good organisational and people skills
and a flexible approach, working
together with members of ward
nursing teams and MDT members.
Without this valuable support
from nursing teams and Hospital
management the tournaments
couldn’t have taken place.
Positive feedback was provided
from ward environments about how
the activities had been designed
to encourage wider participation,
including some patients who had
previously declined to engage in
available treatments. Our next
competition will be a single quiz
afternoon, hopefully including
all the mental health wards
within Rampton Hospital.

Arnold Lodge gardeners
are award winners again!
To celebrate their hard work and commitment, the
Arnold Lodge Gardeners were invited to attend
the ninth Leicester Environmental Volunteer
Awards 2018 ceremony, where they achieved a
level four award for their flourishing gardens.
The awards, part of Leicester East Midlands in Bloom and the
Royal Horticultural Society ‘It’s Your Neighbourhood scheme’, were
held inside Leicester’s beautiful art deco City Hall. The awards
were presented by John Leach, Director of Neighbourhood and
Environmental Services, to recognise the many people who dedicate
their own time in caring for their local parks and green spaces across
the city.
Richard Eltringham, Assistant Practitioner Horticulture said: “We
always look forward to attending this event, it’s a huge privilege
being involved in this prestigious horticultural scheme that provides
restitution, health and wellbeing opportunities for our patients.”

Tess Burgin, Service Manager for Business
Development and Admin in the Trust’s
Mental Health Services for Older People
– has been enjoying running for the past
few years, keeping fit and in the process
raising more than £400 for Cancer Research.
In October she completed her first marathon
in York, in what can only be described as
monsoon conditions. Tess’s build up to the
day involved some quite intense training,
even during the summer heatwave, and one
of her longest runs before the marathon
was a 20 plus mile ‘jog’ around Lady
Bower Dam with her running buddies.
Not only did Tess achieve her goal of running
her first (and apparently last) marathon, she
also achieved another personal challenge
of having run more than 1,000km (624
miles). Anyone that knows Tess will know
how determined and driven she is and
when she sets her mind to something
there’s no stopping her. Completing the
marathon in 5:01:11 was a fantastic personal
achievement and we’re sure that once her
little legs have recovered, she’ll be back out
there running and no doubt setting herself
another challenge, whatever that may be.

Penny Brown, Leicester City Council Volunteer Coordinator who
hosted the event, explained: “The scheme supports groups to
improve their local environment and bring colour and happiness not
only to those who take part but also passers-by. Projects are praised
for creativity and innovation, as well as conservation, recycling and
gardening prowess. Arnold Lodge Gardeners have done extremely
well to achieve a level four this year. Well done to everyone involved.”
Toni, a patient gardener said: “Having never attended this awards
ceremony before, I was unsure what to expect and being chosen to
represent Arnold Lodge I felt very honoured. It was great to be part
of this event as the work we do in the community – the allotment,
towpath, Park Force and the main garden – is always something I
look forward to every single week. Winning an award for the hard
work we do is a huge achievement and actually seeing the difference
we make in these areas over time is just as rewarding.”

Tess enjoys a cuppa after
completing the marathon
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Q&A

Clinical Psychology Cancer
Service shines bright
at national Macmillan
Excellence Awards
Nottinghamshire Healthcare and
Sherwood Forest Hospitals’ Clinical
Psychology Cancer Service has won a
Macmillan Professionals Excellence Award.

This month we speak to the Social Work Manager at Rampton Hospital.

Angela Walker
1. What is your job title and
what does your role entail?

6. What was the last
album you bought?

I am a Social Work Manager at Rampton
Hospital in the Male Personality Disorder
Service and the National High Secure
Service for Women. I am responsible for
managing a group of Senior Social Workers
and I am part of the multi-disciplinary
management team for the service. I am
also Co-chair of the BME Staff Network.

Yardie. Idris Elba directed the film
and I bought the soundtrack.

2. How long have you been with
Nottinghamshire Healthcare?
Two and a half years.

Social injustice, particularly when people
judge others and disrespect them.
No one is better than anyone else.

3. What do you see as your priorities
for Nottinghamshire Healthcare?

9. What are you most
passionate about?

Maintaining good quality patient care
in the face of financial challenges, a
reduction in resources and continuous
organisational restructure; and continuing
to recruit and retain staff by making
the Trust a great place to work.

Netball: playing, umpiring and watching.

4. What is your employment
background?
I am a qualified Probation Officer and
was a Probation Officer for eight years
and a Senior Probation Officer for 12
years working in a variety of settings.
I am now a Social Work Manager
and a registered Social Worker.
5. What is the best piece of advice
you have ever been given?
“I’ve learned that people will forget
what you said, people will forget
what you did, but people will never
forget how you made them feel.”
Maya Angelou 1928-2014. It is so true.
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7. What is your greatest
achievement?
Having and raising my son as
a working single parent.
8. What makes you angry?

10. What single thing would
improve your working life at
Nottinghamshire Healthcare?
Being afforded the chance to plan and
reflect rather than constantly firefighting.
11. What is your favourite hobby?
Socialising and netball - I’m
a bit of a social animal.
12. What keeps you awake at night?
I’m not really a morning person
so I suppose it would have to be
worrying if I’ll wake up in time in the
morning ready for the commute!
13. What is your favourite film?
I like old films and have two favourites:
Whatever Happened to Baby Jane
(Bette Davis and Joan Crawford)
and Imitation of Life (Lana Turner)

14. What is your idea of bliss?
Being in a tropical place on
a sun lounger with a pina
colada and a book to read.
15. What three words would
you use to describe yourself?
Small but deadly.
16. What is your favourite
holiday destination?
My dream destination is Mauritius and
I’m planning to go there on the holiday
of a lifetime for my 50th birthday.
17. Who would you take
to a desert island?
Luke Pasqualino (actor) as he’s
my ideal man - great looks,
acting ability and charisma.
18. Where do you see
yourself in 10 years’ time?
10 years older and closer to retirement maybe even living in the Mauritian sun.
19. Do you have a ‘claim to fame’?
I featured on a Sky Sports interview
for England Netball’s ‘Back to
Netball Scheme for Women’.
20. How would you like
to be remembered?
With fondness and also as
someone who had an impact
and made a difference.

Arnold Lodge team
helps protect the
future of Britain’s trees
Patients from Arnold Lodge have been working with
Leicester & Rutland Wildlife Trust to help protect the
future of Britain’s trees, by spending a day collecting
seeds from hazel, blackthorn, hawthorn, oak and
guelder rose at Rutland Water Nature Reserve.
The tree seeds collected will be used to propagate Arnold Lodge’s first
tree nursery, which will play a vital role in planting and protecting the
biodiversity of our trees and woodlands.
The day involved patients first learning to identify trees before many
hours of collecting the ripe fruit and seeds across a two mile track
through Hambleton Wood. The seeds will now be stratified, sown, and
grown until big enough to plant out in their final home on the reserve.
Richard Eltringham, Assistant Practitioner Horticulture explained the
benefits to patients, saying: “Days like these promote a greater variety
of ways to realise the health benefits that nature can provide, regardless
of health conditions and confidence.”
Dr Mat Cottam, Reserve Manager added: “We would like to thank the
Arnold Lodge team for their help replanting trees at Hambleton Wood.
Their planned Native Tree Nursery is a welcome development for this
initiative. For those involved it will be an opportunity to be a part of the
growing process, from start to finish.

The team won the Integration Excellence
Award which commended them for their
excellent psychological support service to
patients, their families and all cancer staff
teams at King’s Mill Hospital. The team has
worked hard to develop the service over the
past four years, to provide much needed
psychological support and intervention for
cancer patients in the area. They have also
extended their psychological provision to all
people living with cancer through their public
self-help website which can be found here https://www.sfh-tr.nhs.uk/our-services/
clinical-psychology-cancer-service/
The Integration Excellence Award recognises
individuals or teams who have successfully
developed integrated cancer care services.
Macmillan Clinical Psychologist in Cancer
Care, Dr Sanchia Biswas said: “We are so
proud to have won this award, it has been
a lot of hard work and joint working, but
to say that we now offer all patients living
with cancer and their families the support
they need is amazing. Working alongside
all the fantastic multidisciplinary staff
teams in cancer care has made such a huge
difference to our patients and to see the
impact the project has had now that it is
fully integrated into the system is brilliant.”

“From a conservation perspective, it will enable the nature reserve to
repair and restore damaged woodland and hedgerows with seed stock
of best local provenance. We look forward to welcoming the Arnold
Lodge team back to the reserve next year, hopefully planting the fruits
of their labours. Thanks from Wildlife!”
Feedback from patients included: “It made me feel like I could be myself
and explore things in nature that I have never done before” and “It was
nice being out in nature, the fresh air, cool breeze and the animals. I
enjoyed the trip and would recommend it to others.”
11
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Inspirational quitters!
The Trust’s Smokefree team is proud and pleased to support anyone who wants to
embark on their journey to quitting smoking, but recently they have been astonished at
the determination of service user Nigel, who has shared his inspirational achievement:
Tips to help you quit smoking
Just like the two service users who inspired us with
their stories, with motivation and the right support in
place, you can quit smoking too! Did you know that,
on average, someone who smokes 20 cigarettes a day
spends about £3,500 per year? If quitting smoking is one
of your New Year’s resolutions, you can start 2019 feeling
great and saving yourself a fortune!
Here are a few tips that we think may help:

• The best way to stop smoking is with specialist support
and nicotine replacement (nicotine patches, chewing
gum, lozenges, Eburn etc.).
• Tell your friends and family that you’ve decided to quit
and ask for their support, so they don’t smoke around
you during the first few weeks, when the majority of
people would feel very tempted and relapse.

“From 60 to 0! I can’t believe I’ve done it! I started
smoking when I was 12 years old and I’ve been smoking
ever since, with a three year break. Lately, I’ve been
smoking far too many and it has taken a very traumatic
event to make me quit smoking again. Since stopping I
believe that it has helped me with the healing process and
I hardly cough any more. I used to get up in the morning
and cough throughout the day. After quitting smoking, the
cough stopped after only a couple of days and my blood
pressure normalised. Now I have far more energy and the
same amount of CO as a non-smoker! I feel good!”
Another service user, who chose to remain anonymous,
said: “I packed up six years ago after smoking for 20 years.
I stopped for two years and then I started again. When I
hit a bit of a rough time, lost a family member, I started
again and was smoking 30 cigarettes a day. Three weeks
ago I came in hospital and because I had no leave I had to
stop smoking. In the beginning I was having two Eburns
each day and I found that it helped at first, but now I don’t
need one. Now I don’t even think about smoking at all.”
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• Get rid of all your smoking tools! Having access to
lighters, ashtrays, tobacco and cigarettes makes it both
more tempting and accessible to have ‘just one’, which
can easily lead to a relapse.
• Try to avoid alcohol, caffeine, drinks and foods that are
high in sugar, as they increase cigarette cravings.
• Replace the habit with something else. Smoking is as
much about the addiction as it is about the habit, so
replacing it with something better for you is crucial.
Think of what you love doing and do more of it,
especially around the times you would usually smoke.
A craving goes away faster if your mind is focused
on something else. A few ideas could be dancing,
exercising, reading, puzzles, or playing a game.
• People often replace smoking with snacking. If this is
the case for you, try to go for healthier options, like
carrot sticks, sugar-free sweets or nuts.
The Smokefree team is here to help anyone, service
users and staff and if you need advice or support, feel
free to contact them on Smokefree@nottshc.nhs.uk

Meeting children
and young people
services in Bassetlaw
Staff from the Trust have taken part in a Health
and Wellbeing Services for Children and Young
People’s Summit held at The Well in Retford,
which was designed collaboratively by service
providers from across the voluntary, statutory
and private sectors.
Students and school staff from the
Retford area were invited to meet the
services available to support children’s
health and wellbeing in the area,
and give their views on the provision.
School staff were also given a detailed
list of the services. Primary care staff
from across Bassetlaw also had the
opportunity to meet the teams and
receive updates on the work of the
children and young people’s network
and give their views on the services.
The Integrated Specialist Services
that took part were:
• Children’s Occupational Therapy
• Child and Adolescent Mental
Health Services
• Specialist children’s nursing and
therapy services for children with
additional needs.

All three secondary schools in the
Retford area joined the event,
with teachers attending from the
Elizabethan Academy and Tuxford
Academy, and teachers and 30
students coming along from Retford
Oaks Academy. More than 65
participants from the nine Bassetlaw
GP practices and their partners also
attended.
Feedback from school staff included:
“It is putting things in a way that
staff that refer can have to hand”,
and “We aren’t using all that we
could be”. Organisers of the regular
Bassetlaw Educational Specialist
Training (BEST) events said the
consensus was that it was ‘the best
BEST ever’, and similar formats for
thematic events are planned.
Community Children’s Nursing Team and the
Paediatric Learning Disability Team stands.

Major funding
awarded to test
standardised
diagnostic
assessment in CAMHS
A new £1.5m National Institute
for Health Research (NIHR) funded
study will evaluate a diagnostic tool
for use by mental health clinicians
working with children and adolescents
in routine clinical practice.
The STADIA study (STAndardised
DIagnostic Assessment for children and
adolescents with emotional difficulties)
will test a new diagnostic assessment
tool in addition to usual clinical care,
and will be led by Professor Kapil Sayal
(Institute of Mental Health and The
University of Nottingham’s Professor
of Child and Adolescent Psychiatry).
The study aims to evaluate the
clinical and cost effectiveness of the
Development and Well-Being Assessment
(DAWBA). This assessment provides a
package of interviews, questionnaires
and rating techniques designed in
addition to standard clinical care.
The STADIA trial will involve around 1,200
children and adolescents between the
ages of 5 and 17 who have been referred
to Child and Adolescent Mental Health
Services, and have received a diagnosis
of emotional disorders. The findings
from this study will help the NHS decide
how best to ensure value for money in
diagnosis methods for mental health
problems among children and teenagers.
The four-year study will work closely
with clinicians and patients across
the Trust’s CAMHS service, as well
as with four other NHS trusts across
England. Team members include a
parent co-applicant and the study
will have Parent and Young Person
Advisory Group Panels. Other research
collaborators include the University of
Nottingham’s Clinical Trials Unit who
will coordinate the study, and the NIHR
MindTech MedTech Co-operative.
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Children’s Centre service celebrates
‘Outstanding’ Ofsted result
The South team dresse
d
as 101 Dalmatians

cted
The North West team sele
a Mary Poppins theme

Ashfield district show ‘where
they stand’ at special staff event
Nottinghamshire Children’s Centre Services in Ashfield held a district day in September
focused on investing in staff at a time of change. The Disney-themed day opened with
Katie Brown, District Manager doing a lip sync to the song ‘Let it go’ from Frozen.
Katie explained: “Our service has just been through a
significant change and we need the teams to start thinking
about how we need to work in a different way in order to
meet our commissioned targets.
“We asked each of the four Children’s Centre teams in
Ashfield to present themselves and what they do well in
the style of a Disney film or character, in the most creative
way they could think of. The teams were also asked to
ensure their team tables reflected their presentation and
they had £20 budget to do this. The whole district of 100
staff then voted for their favourite presentation.”
In her own presentation, Katie highlighted some of the
successes of 2017/18, including 533 referrals for Let’s play
and Family Support, 366 parents accessing a parenting
programme, and 393 parents completing adult learning
courses.
She also outlined some changes to the service model
moving forwards, including a more consistent and defined
core offer, providing interventions which have the greatest
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The North East tea
m chose a variety
of films including
Robin Hood
2018
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impact; providing more evidence based interventions
such as parenting programmes and one to one support;
a greater number of volunteer-led activities and
interventions; and an increased focus on job readiness
for parents with young children, aiming to reduce child
poverty and improve social mobility.
The core outcomes of the service are:
• Children achieve a good level of development, are
school ready and are effectively supported to close
the attainment gap
• Parents are job ready with increased aspiration for
themselves and their children

The Ashfield North East Children’s
Centre childcare setting based at the
Summerhouse Children’s Centre, run by
Nottinghamshire Healthcare, has been
assessed as ‘Outstanding’, the highest
possible rating, following its latest Ofsted
inspection.
The report found the childcare provision delivered
by the Children’s Centre service to be ‘Outstanding’
across all four of its inspection categories, and the
inspectors praised the team’s excellent leadership
saying, “The leadership and management team are
passionate about providing the highest quality care
and education they can.”
The quality of teaching and learning also
impressed the Ofsted inspectors who commented
that “staff make highly accurate assessments
of children’s learning and know the children
exceptionally well”, and that they have “a high
level of awareness of children’s different needs and
capabilities.”
The report also recognised the team’s commitment
to children’s personal development, behaviour,
welfare and outcomes stating that, “Staff

organise superb opportunities for children to
familiarise themselves with the routines and
key persons before they start.” They added,
“All children, including those who have special
educational needs and/or disabilities and those
who speak English as an additional language make
exceptionally good progress.”
Katie Brown, Ashfield District Service Manager at
the Trust, said: “It was such a proud day for me
and the whole team when the report was shared.
I honestly got goose bumps when I read it because
I know this team and their leaders have worked
so hard to ensure all our children are happy, safe,
having fun playing and learning. They deserve this
and I am so happy that Ofsted have recognised this
as an outstanding setting, because it is truly run by
an outstanding team.”
Irene Kakoullis, Group Manager Early Childhood
Services at Nottinghamshire County Council, added:
“The Children’s Centre team has worked tirelessly
to set up this new early years provision and have
done an excellent job in supporting children and
their families.”
The full inspection report can be found at
www.reports.ofsted.gov.uk

• Improved health and emotional health and well-being
• Early identification and prevention of risk of harm.
Feedback from the staff included: “A great day fabulous fun, simply the best district and leadership”,
“Absolutely amazing, you always up the game and
make everyone feel good”, and “Great day again.
Really appreciate the effort people put in.”

Celebrating the ‘outstanding’
result of the Ofsted inspection

hbucklers dressed
The Central swas
ribbean
Ca
as Pirates of the
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Supporting the annual
‘System Perfect’ event

Patient engagement

Well done Pixy!
Congratulations go to Pixy Strazds, Infection Prevention
and Control (IPC) Practitioner who attended an awards
ceremony recently to pick up an award for specialist interest
group of the year and who has also been elected as Deputy
Secretary for the Infection Prevention Society (IPS) Board.

Staff from the Trust took part in Doncaster
and Bassetlaw Hospitals Foundation
Trust’s (DBHFT) annual System Perfect
event once again in October.
System Perfect is a week-long exercise
that looks at how health and social
care pathways function when all hands
are on deck and everything is working
exactly as it should. The focus this year
was on emergency and urgent care,
and looking at how we can get patients
home as safely and soon as possible.
Throughout the summer months,
the hospitals saw a significant rise
in Emergency Department (ED)
attendances, due to a range of
factors, however this was particularly
prevalent amongst people aged
18 to 35. Throughout System
Perfect the team worked to better
understand the usage of the service,
as well as where care and treatment
can be improved for patients.
A core team of staff including
clinicians, therapists, team leaders,
heads of service and managers from
the Bassetlaw locality provided support
and in reach to Bassetlaw Hospital
during the week to engage with

patients, support clinicians and gain
a better understanding of the patient
journey and experience at DBHFT.
The focus for our Trust
Nottinghamshire Healthcare staff were
present in ED throughout the week
to observe the streaming process and
where possible support signposting
into primary care. Our main aims
were to ensure there is a focus on
front door streaming, to see if there is
potential to increase the percentage
of attendees streamed into primary
care services in and out of hours from
current baseline of three per cent.
Staff also attended the daily Integrated
Discharge Team (IDT) meetings to
ascertain if community support has
an impact on identifying potential
discharges and the conversion of
these to actual discharges, and also
to understand current bottlenecks
that hamper discharges. The team
also wanted to look at length of stay
and the reasons for any ‘stranded’

Some of the team involved
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The IPS is an international professional forum which has three key aims:
• Lead, shape and inform the infection prevention
agenda locally, nationally and internationally.
• Influence and promote the evidence base for infection
prevention practice that is adopted universally.
patients, and to audit Residential
Intermediate Care (RICs) referrals
to see if the ‘home first initiative’ is
being utilised to its full potential.
Patient engagement
A number of patient engagement
events took place in Outpatients and at
the entrance of Bassetlaw Hospital to
speak with the target cohort to seek a
better understanding of activity. The
team also supported an engagement
event at one of Bassetlaw’s largest
employers, Greencore, where some
really exciting information was
obtained about how employees access
health care services. Throughout the
whole event more than 2,000 surveys
were completed and 100,000 people
were engaged with via social media.

• Be the organisation of choice for all those involved in
infection prevention to sustain improvements in practice.
Its board consists of 14 members and oversees the general management
and control of the affairs and assets of the society. A number of
specialist interest groups inform the work of the society, including
the mental health group, for which Pixy was coordinator and which
won the award for the work undertaken over the last year.
On winning the award, Pixy said: “It’s a major personal and
professional achievement that I have been voted by my peers to win
this award. It’s a great opportunity to be a leader within IPC and
to be able to give mental health a voice. It also opens up doors to
other opportunities and allows me to influence the IPC work that
is done nationally with the CQC and NHSI, all of which I can bring
back to Rampton Hospital to ensure we are at the front edge.
“It’s one of the best things professionally that’s ever happened to me.
I have been working alongside people that I respect and look up to
and now I have been given a fantastic vote of confidence by them.”
Well done Pixy and we hope you enjoy the
forthcoming work with the IPS board.

nah, Suzanne, Clare,
Volunteers from left: Han
Squires (Community
e
hell
Mic
,
Aislinn, Leanne
Kerry.
Development Worker), and

Volunteers:
Ready, Set, Go!
Six local learners are now ready,
set and eager to start volunteering
in their local Children’s Centres.
The newly trained volunteers
recently attended a six week
training course at New Woods
Children’s Centre, Skegby, where
they covered topics such as
listening and communication
skills, safeguarding, children’s play
and development and Children’s
Centre services.
Feedback from the learners was
very positive and included: “The
volunteer course gave me the skills
and confidence to volunteer” and
“We received great info and a pack to
take home with all the info I need to
re-cap.”
Nottinghamshire Children’s Centres’
new core offer has a strong focus
on training volunteers to equip them
with the necessary skills to run Stay
and Play and under 1’s groups where
appropriate, as well as other roles
such as breastfeeding peer support,
perinatal peer support and other areas
of work, dependant on the need.
Michelle Squires, Community
Development Worker, said: “Children’s
Centres can support people to
develop their skills and confidence
through volunteering and, quite often,
this can go on to help them find
employment. It’s lovely to see people
grow and develop and, in some cases,
make a real impact on their life.”

A daily meeting

Anybody interested in
volunteering can contact their
local Children’s Centre for more
information.
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If you have any ideas or suggestions for the
newsletter, please contact Suzanne Aitken in the
Trust Communications Team on 0115 955 5403 or via
email at suzanne.aitken@nottshc.nhs.uk.
We are always pleased to receive articles for possible
publication, but ask that they do not exceed 300 words.
Wherever possible when naming individuals, please
include details of their job titles/roles and the organisation
they are from. If any individuals other than yourself are
mentioned in what you write or featured in accompanying
photographs, please make sure you check with them
that they are happy to be potentially featured. It is your

responsibility to ensure this consent is given. Please send
photos as separate image files and not in Word documents.
Please note that the Communications Team has full
editorial control and may have to edit articles appropriately.
Therefore, if you want to see the final version please ensure
you send your article in with plenty of time before the
deadline and state clearly what you require.
If you would like your story in the February 2019
issue of Positive, please contact us by 4 January
2019. However, due to space constraints we cannot
guarantee the publication of all articles received by
the deadline.

Who we are...
Nottinghamshire Healthcare provides integrated
healthcare services including mental health, intellectual
disability and community health services. We also
manage medium secure units in Leicester and
Rotherham, and the high secure Rampton Hospital near
Retford and provide healthcare in prisons across the
East Midlands.
Forensic Services and Local Partnerships
IIn this newsletter you will see references to Forensic Services
and Local Partnerships. These refer to the Trust’s two
operational Divisions. This means, the way in which the
services we provide are structured and managed in the Trust.
Briefly, Local Partnerships is the Division that provides physical
healthcare and mental health, intellectual and development

disability and substance misuse services. These services are
for people of all ages and are provided in the community,
outpatient and inpatient settings.
The Forensic Services Division provides assessment and
treatment to individuals with a mental disorder who have
committed or are at serious risk of committing a criminal
offence, and are likely to cause serious physical and/or
psychological harm to themselves or others. These people
are cared for in secure hospitals and in the community. The
Division also includes our Offender Health teams which
provide physical and mental healthcare in prisons.
To find out more, please visit the Who We
Are and What We Do page of our website
nottinghamshirehealthcare.nhs.uk

Get in touch
Nottinghamshire Healthcare
NHS Foundation Trust,
Duncan Macmillan House,
Porchester Road,
Nottingham NG3 6AA
Tel: 0115 969 1300

www.nottinghamshirehealthcare.nhs.uk
www.facebook.com/nottinghamshirehealthcare
www.twitter.com/nottshealthcare
www.on-our-mind-notts.blogspot.com

